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6/8/2015

TO: BMW of NA , llc
PO Box 1227 , Westwood, NJ 07675-1227

cc: Competition of Smithtown BMW, Smithtown, NY 11787
f___> Administrator, Natl Hwy Traffic Safety Adm, 1200 NJ Ave, SE Wash. DC 20590 ¢ N 18 2015
RE:_.Recall Campaign #14V-428
WBAET374X3N

I received.recent letter dated May 2015.from'you. I cailed on 6/3/15 1800 525 7417 BMW Custom
Relations, NJ (spoke w/lan). | advised lan that my passenger sid e air bag was replaced on 9/25/14 by
BMW Smithtown due to :a:previous letter from-BMW:dated Sept. 2014

Now after receiving your May 2015 letter | am concerned that bag replaced in Sept 2014 is being
recalled. Also | am concerned about driver side airbag. | was told | would receive a letter.

{ then called BMW Smithtown. | was told no recall as yet on driver bag/replacement passenger bag.
However a NEWSDAY article dated 6/3/15 indicated the replacement bag | had on Sept. might be
defective.

1 would like to receive ‘accurate info on my airbags in‘my’'BMW.

1. 1s rep|aéément passenger sidé bag of 9/14~f"d’efecti\ie? !
2. ls driver side bag going to be recalled.

Thank you for your attention.

-Smithtown,«; NY .
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