INFORMATION Redacted PURSUANT TO THE FREEDOM OF

TNFORMATION ACT TFOTAT S US.C - S5ABIG] eencr sz ony oo

P.f DOT Auto Safety Hotline

U.5. Department Vehicie Owner’s Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

National Highway t’fiﬁg"ﬁ'}‘}g?ﬁ x| 2a9un20is Reference No.

Traffic Safety . ... INFERNET:awwyw.nhtsa.dot. .gov/hotfine | | 1072703
OWNER INFORMATION (Type or Print) el S

IMName DR Daytime Telephone Number | E-mail Address
Addres: 7 RS H i

—— - rr——y - Evening'Te!éphanegNumbe'r
City SPRING. o State ™ Zip Oode-

The information you provide will be used to rdentrfy potentra! safety-refated ‘dafécts, We mdy-share your information with {he .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s anacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make: .. . IModel ~ | Model Year
sneoHarezoH. o HYUNDAL ELANTRA 2013

. Engine: 1« ?L G Y Fuel Type:

p i 5 p:'Cylinders 1L} -+ | Ld¢ .
Origin%(yuer dji g%z Zip CoiLQQE ) --:Cy[ de . L] ‘ Res i

Dealer's CityH

Transmission Type Mntilock Brake] Powertrain |4 8 1] P Multiple Failure: Incident Date(s)

MTO B Cruise Control [ 30 [bS, Fj— _l—a o N/) i Efl—ieﬁ—e 0

FAILED COMPONENT(S)/PART(S) INFORMATION

W

Failure Mileage | Failure Speed

30000 p r! ?‘ !

Vehicle Component Codes: 100000 POWER TRAIN, 1106000 ELECTRICAL SYSTEI;IV U _T § 14
[~ ube

Tire Make Tire Model {Name or Number) Tlre Size (Exanple P215/65R15)

v

DOT No. (Exarmple: DOTMALQABCOBG) {1 Criginal Equiplﬁent

Prior Repair Failure Location;

'ﬁreCorrponentCOQe_ 3 . . Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLET'ED WHEN REPORTING A CI' 1.0 SEAT FAILURE -

Make: ‘ Date Manufactured: ° £ I Model No./Name: -
Seat Type: . e Ips allat|on S stem Y
Child Seat Component Code Falled Part :

APPLICAELE INCIDENT. INFQORMATION

) {Ih’Iea's‘c1 dascribe in detail the incident(s, Fa:fure(s& Crashes) anct mgugyes}.)
Crash Fire Number of Persons Injured Nurmber of Deaths Reported to Police
[ves [Xino | [ ves BG No | 0 - ¢ — N .

Narrative Description of Incident(S), Crash{es), and Injury(ies), v !
Please describe (1} events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2013 HYUNDAI ELANTRA. THE CONTACT STATED THAT THE KEY WAS DIFFICULT TO TURN QVER AND START THE
VEHICLE. THE CONTACT HAD TO MAKE SEVERAL ATI'EMPTS T0 GEF THE KEY TO TURN OVER IN THE IGNITION, THE FAILURE RECURRED :
NUMERQUS TIMES. TEEYPHCEERARGE THE VEHICLE WAS TAKEN TO THE AUTHORIZED DEALER
WHERE IT WAS DIAGNOSED THAT THE BATTERY HAD LOW VOLTAGE AND NEEDED TO BE REPLACED. THE DEALER DID NOT PROVIDE AN IN-
DEPTH DIAGNOSIS AND OMLY REPLACED THE PART.

OUT OF PARKINTO OTHER GEARS AND THAT THE FAILURE WAS PROGRESSING. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS

NOTIFIED OF THE FAILURE. THE APPROXIMATE F. LUR LEAGE WAS 30,000
onlipe, F c&:acpv‘gr@ Wner s }-\m{,‘ﬁe s5ame Oanlam

Ia 604!600 ewwd infe Im gruna’a:a hazdz.s:s«ad 7 Technica |

zryic e Eorthe 2012 Ayundz. Elantra . The ''Inbibitor
MMMMWM
(1L : _

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. . ATTACH ADDITTONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-57% This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ne gbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to ¢correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or 2 statistical summary therecf, may be used in support of the agency's action.
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Narratlve Descrlptlon of Inc:dent(s), Failure(s), Crash(es), and Injury(ies)
2. ded nol WAT D replpc e
the mb:kn or Gt ], hey didnol mentio
he Zyear old "Techpcal Ser
159(1&1( !ou Hyundai. 7] service bulletins hsfa;/
_‘tb£ 110 l]‘)i ¥ ‘:’7Uff7"f,0 ] ),c_e- .
7 p) he retice manB2aer 10j2 e Jn pina
'4 ~ = Nebsts 297 gl L JREX
/1 ceway H inda Lhe

he- "oy Tube g Shows £}
ATTACH ADDITIONAL SHEETS IF NECESSARY

4

US. Dapartrment
of Tansportation NO POSTAGE
National Highway | ‘ ‘ I ‘ ‘ NECESSARY
Traffic Safety iIF MAILED
Administration IN THE
1200 New Jorsey Avenua SE. UNITED STATES
Washington, D.C. 20077-9382
|
Official Business
Penalty for Private Use $300 ]
|
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I
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
I
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.
US Department of Transportation I
|

National Highway Traffic Safety Administration
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Washington, D.C. 20077-9382
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Technical Serwee Bulletms, or. TSBs for short, are notlﬁcatlons made directly by Hyundal to help -

automotive techn1c1ans dlagng,se; and repalr commonly reported- Eiaﬁtfa*lnoblem& Interested s how this
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o Date Reporte;?“ *PR.IL o, 20 TE
o NHTSA Reference #10052144 o
o TSB Reference #TSB-13-FL-002 - «‘,_*!

U
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POWER TRAIN:MANUAL TRANSMISSION:LUBRICANT

o Date Reported NOVEMBER 01, 2013
o NHTSA Reference #10054795
o TSB Reference #TSB -13-01-043 .

Descnptlorr HYUNDAI INFORMATION PROVIDED REGARDING THE PROCEDURE OF HOW".
DRAIN AND REFILL TO CAPACITY SPECIFIED MANUAL TRANSAXLE OIL, IN SOME VEHICLE‘
MODEL 2013 ELANTRA *PE

Want to learn how to G NHTSA #1005470
Page 1ol 7




POWER TRAIN:AUTOMATIC TRANSMISSION

S —

o Date Reported OCTOBER 01, 2013
o NHTSA Reference #10054172
¢ TSB Reference #TSB-12-AT-022-1

Description: HYUNDAI: DUE TO AN IMPROPERLY ADJ USTED OR IMPROPERLY OPERATING
INHIBITOR SWITCH (RANGE SWITCH), ON’ SOME VEHICLES RESULTED IN RANGE SWITCH
SENSOR CIRCUIT (P0705), OPEN CIRCUIT (P0707), SWITCH RANGE/ PERFORMANCE (Po706),
SHORT CIRCUIT ORMUL -

o Date Reported APRIL 01, 2013
o NHTSA Reference #10052147
o TSB Reference #TSB-13-AT-008

Description: HYUNDAIL: INFORMATION HAS BEEN PROVIDED REGARDING PROCEDURE IN
REPAIRING AND REPLACING RELATED PART TO TRANSMISSION SOLENOID DTC FOR CERTA
VEHICLES. MODELS 2010-2013 TUCSON, SANTA FE, 2011-2013 SONATA, ELANTRA, AZERA, 201
2013 ACCENT, 2 - -

POWER TRAIN:AUTOMATIC '.E‘RANSEWESSEON:C{)N TROL MODULE (TCM, PCM)

o Date Reported MARCH 01, 2013
o NHTSA Reference #10052143
o TSB Reference #TSB-13-FL-001

Description: HYUNDAIL: DUE TO AN ERROR IN THE IN'I?‘ER'NA__LECONTROL MODULE READ ON
MEMORY, INFORMATION IS PROVIDED REGARDING THE REPLACING OF THE PCM AND A
POSSIBLE WARRANTY CLAIM. MODELS 2011-2013 ELANTRA, 2010-2013 GENESIS COUPE, 201¢
SANTA FE, 200 '

wanetan oo 1004

Paga 2 017




FLECTRICAL SYSTEM:STARTER ASSEMBLY:SOLENGID

¢ Date Reported APRIL 01, 2013
o NHTSA Reference #10052147
o TSB Reference #TSB 13-AT—008

Description: HYUNDAI INFORMATION HAS BEEN PROVIDED REGARDING PROCEDURE IN
REPAIRING. AND REPLACING RELATED PART TO TRANSMISSION SOLENOID DTC FOR CERTA
VEHICLES MODELS 2010- 2013 TUCSON, SANTA FE, 2011-2013 SONATA ELANTRA AZERA 201
2013 ACCENT, 2

ELECTRICAL SYSTEM: SOFTWARE

o Date Reported OCTOBER 01, 2013

o NHTSA Reference #10054170 -

o TSB Reference #TSB-13-FL-008: - _ i
Description: HYUNDAI: AN UPDATE FOR ECM TO REVISE LOGIC DUE TO IDLE AIR CONTRO]I
SYSTEM, RPM HIGHER THAN EXPECTED (Po507). MODEL 2013 ELANTRA GT. *PE

o Date Reported AUGUST 01, 2013
o NHTSA Reference #10053532
o TSB Reference #TSB-13-FL-006

Description: HYUNDAI: THE FOLLOWING DTCS P2096 POST CATALYST FUEL TRIM SYSTEM '
LEAN, P0301/2/3/4 CYLINDER 1/2/3/4 MISFIRE DETECTED, ON SOME VEHICLES, WILL BE
REVISED THE LOGIC BY AN ECU UPDATE. MODELS 2011-2013 ELANTRA. *PE

ENGINE (PWS)

A

| er25i15, 612 P
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o Date Reported NOVEMBER o1, 2014
o NHTSA Reference #10057053
o TSB Reference #TSB-14-FL-006

Description: HYUNDAI: THE DIAGNOSTIC LOGIC IS REVISED FOR ENGINE CONTROL UNIT (
AND OP CODE, THAT WAS UPDATED. MODEL 2011-13 ELANTRA. *PE . -

o Date Reported OCTOBER o01; 2013
o NHTSA Reference #10054170
o TSB Reference #TSB -13- FL-008

Description: HYUNDAI: AN UPDATE FOR ECM TO REVISE LOGIC DUE TO IDLE AIR CONTROI
SYSTEM, RPM HIGHER THAN EXPECTED (Po507). MODEL 2013 ELANTRA GT. *PE

Waat o sam how 0 fx NHTSA 100 541_

o Date Reported OCTOBER o1, 2013
o NHTSA Reference #10054172
o TSB Reference #TSB-12-AT-022-1

% Description: HYUNDAL DUE TO AN IMPROPERLY ADJUSTED OR IMPROPERLY OPERATING
INHIBITOR SWITCH (RANGE SWITCH), ON SOME VEHICLES' RESULTED IN RANGE SWITCH
SENSOR CIRCUIT (Po705), OPEN CIRCUIT (Po707), SWITCH RANGE/PERFORMANCE (Po706),
SHORT CIRCUTIT OR MUL

k

o Date Reported AUGUST o1, 2013 ;
o NHTSA Reference #10053532 L
o TSB Reference #TSB-13-FL-006

Description: HYUNDAIL: THE FOLLOWING DTCS P2096 POST CATALYST FUEL TRIM SYSTEM'
LEAN, P0301/2/3/4 CYLINDER 1/2/3/4 MISFIRE DETECTED, ON SOME VEHICLES, WILL BE
REVISED THE LOGIC BY AN ECU UPDATE. MODELS 2011-2013 ELANTRA. *PE

_ 6/25/15, 6:12 PM
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o Date Reported APRIL 01, 2013

o NHTSA Reference #10052144

o TSB Reference #TSB-13-FL-002
Description: HYUNDAI: THE THROTTLE CONTROL (ETC) BODY, ON SOME VEHIICLES, NEED
BE CLEANED AND PROCEDURAL INFORMATION IS BEING PROVIDED, DUE TO DEPQOSITS FOI
AT VALVE-TO-BORE INTERFACE. MODELS 2011-2013 ELANTRA, 2010-2013 GENESIS COUPE, 2
2013

- cmiins:
call

® Recalis
¢ Investigations
¢ TSBs
Hyundai Consumer Affairs

P.O. Box 20850 Fountain Val}ey CA gg’msg_ﬁg-,g: 92728-0850]

¢ Phone: 800-633-5151(tel:800-633:5151)

|
Have Your Voice Heard 1

Add Your Complain

Join thousands of frustrated car owners who have voiced their opinion and notified other consumers of
issues at CarComplai

Learn More:
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Problems.w.ith Other Makes:

Problem data is taken from CarComplaints.
_ reports received from vehicle owners. Recall, 1nvest1gat10n and TSB data is from the National Highway

Traffc Safey Adinistrato SN 11 always best to seek help froma

qualified professional mechanic.

& is based solely on

HyundaiProblems.com is indepéndently owned by CarComplaints.com & is not affiliated with Hyundai.
Copyﬁg}lt © 2007-2015 AutoBeef LLC
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IT'S NOT WHAT YOU KNOW,  osr acomunow
TOU KNOW. e

Home Tech Stuff Products News

ninhibit Hyundai inhibitor switch

ted on May 3, 2013

ta comment | Commends (2} & Pript
GES{z] (emesl)i84

An improperly adjusted or improperly operating inhibitor s{pvitch {range switch) may
result in DTCs PO705 {range switch sensor circuit), PG707 {range switch open |

circuit), PO708 (range switch range/performance), andfor PO708 (range switch short
cirouit or multiple inputs); MIL #luminated, and/or impossible engine start in P or N.

This TSB applies fo the following vehicles:

- 2010 and later Santa Fe (CM)

- 2011 and later Tucson (LM) produced from January 13,“ 201

- 2011 and iater Sonata (YF) produced from September 1, 2010

- 2011 and later Sonata HEV, Elantra (UD/MD) and Azera (TG}

- 2012 and tater Accent (RB), Azera (HG)

. 2013 and latér Veloster Turbo (FS) and Elantra Coupe (JK) and Efantra GT+ -
(GD) :

Turn the ignition key to the ON position or f)'ush the Start/Stop button two times.

1. Using a GDS, check for DTCs in the “Automatic Transaxle’” menu. Record tﬁe
DTCs and description. Delete the DTCs. |

2. Select the following parameters. Move the shift lever through all gears and \ ﬁiG]“{‘AL Eﬁ;‘nON
monitor the sensors |

= Faster delivery than print
. . 2~ 6o green—Ho gaper
- Vehicle and A/T menu ‘ = Sesreh current izaue
i endsrehives
| “f «girewd linksto
Ll advertisers website

- “Current data”

- Shift lever switch

4. If the Shift Lever Switch shows the correct shift lever position, the wiring
currently has no open/short circuits, Go to Step 6. If it does not show the
correct shift lever position, go to Step 5.

5. Visually check the wiring harness between the PCM and inhibitor switch for a

Page 1 of 4




damaged wire or openfshort CE[‘CUIt to ground. Check for a damaged pin or pin
not fully inserted into the connector. If damage exists, repair or replace the
control wiring and drive the vehicle to confirm the repair. if no damage or
openfshort circuit is found, go to Step 6.

6. Piace the shift leverto the N posmon Turn the ignition switch to the OFF
position.

7. Remove the air duct and air cteaner to access the mh:bltor swdch

8. Remove the battery, if needed, to access the inhibitor swﬁch Be sure {o record
preset radio stations and reset afier repairs.’ :

9. If the battery was removed in Step 8, remove 2 bolts to the air cleaner.
Remove 4 bolts to the-battery tray and remove the battery tray.

10. Disconnect the: mh:bltor swstch connector Remove the shift cable mountmg
nut, Remové the riut-and washer and: remo\fe the manual contro! lever.

11. Remove the 2 mounting bolts and remove the inhibitor switch assembly. Install
the new inhibitor switch assembly to the transaxle and tlghten the mounting
bolts te 7 - 9 Ib-ft.

12. Install the manual control lever, washer and riut to the new mhlbitor switch and
tighten the nut to 13 — 18 Ib-ft. Caution: Insert a Smm bolt or screwdnver in the
alignment hole before tightening the nut.

13, Instail the shift cable mounting nut and tighten the nut to 6 — 9 lb-ft. remove the
bolt or screwdriver from the alignment hole.

14. Re-install all removed parts in reverse order or removal.

15. Clear all codes and test drive the vehicle for two drive cycles. If the problem
returns, repair of replace the control wiring between the PCM and inhibitor
switch. If the DTC{s) occur again, replace the PCM/TCM.

Duwring assembly, install a bott to hold the
lever at the aligrment fiofe.

£ Shown here is the inhibitor switch, I} switch
connector; J) shift cable mounting nut; L} :
nut and washer; K} manual control lever. 1

Tags: Hyundai Ageent Hyundai Elantra Hyundai Santa Fe HyundaiSonata Hyundal Tucson inhibitor switch

s
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IT'S NOT WEHIAT
YOU KNOW,

TOU KNOW..

GET A GURT NOW
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Page 2ol 4




-oBignin:| Register | My aceouni# | (avascrinptveid(®))

. BE-u
0 Useg Cars 1/ forss o) New ) Cars (fCars/new/) Car Valyes ((Cars/nstantMarketValue.action) Saifi My Car (/€ ;grgl fsell-carft
Besearch (Cars/autos/)  Questions é '

e . i

THE 2015 CHRYSLER 200

AMBITIOUS. INSPIRED. POWERFUL. 1

it i — P

Home {) / Qmmgns_(&aﬁiqy&sﬂgnﬁm Bymﬂm.&&am&u&ﬁm&&ymﬂmms_quﬂf Emmmmmmuym&mmmmmml
7 My 2012 Hyundai Elantra Wontszari :

My 2012 Hyundai_Elantra Wont Start ' Shorteuts

¢! N © ' Hyundai Elantra

e Questton5(lCars!quest:ons.’Hyundal -Elantra-
sked by ;-d#) - . Questions-qt92g)
012EiantraGRG Jul 30,

2013 at 08:12 AM about |

e the 2012 Hyundai Elantra
as S A yundar Ak AskaQuesnon

§
3
;
;
i
3
;
P
;
L
i

All C}uesiions{fCarsiquestiqns/)

Hyuntial Elamra Reviaws(!@arsmyund'u Elanira-
‘Ow, '|ew—d92) S

Question type: Maintenance & Repair

My 2012 hyundai Elantra. GLS would hot start this morning. | was home at 5 pm on th N Hyur‘dan Eiantfa Eor. .
29th of July and my car sat till 6:59 am on the 30th of July. | hit my door unlock on mi Kay + Salefrtp:/faww. (‘at’gunfs COmed(bt’l Used-
fab and the doors unlocked frOmt here 1 proceeded start my car. Everything statred bu 38 szndai E&anira-rig?) s

car. | turned back to the starilng position and tried again. Same results. | went in to the
house to grabed the number for my dealership to get ready to call them. As | came back
out a friend of my neighbor was outside and said that he knew of someone that had the
same probiem. | tried to start the car.and still would not turn gver. The Guy that was outstde

4 Search Hyunda: Elantra
Questaons ’

said. "My friend had to push the car and it would start.” So | got out of the car and the ]Q

gentteman push the back of my car. | then got back in the car and try fo stant it. Amazir gly .

it started. What is going on with my car? This has happen before. When the tow truck;:’

driver tried the car it wouldnt start. We then pushed in nuetrat so he can put it on the faf-.

bed. Once moved into'the position the key was turned (to get the Milage) and the car | .

started vight up. Again what is wrong with my car? st IR Feputation
_ ! : 1,470

PO 7 Reputation
47 Answers Cﬂfffe,Shf‘j_fﬂ-‘ 3 : 1,080

— o ’ ‘..7 7 ‘ kristininupstateng;' Ré.p uation
nswered atoul s ygar ago s ,(Wﬁag{gﬂs_ . 810
: 133810 I'a going to guess enhar it's a loose connection/wiring problem, at the
e battefy/starter or thie shift interlock is faulty. : : iew Al
& cut of B people think this is hefphul, | :
mmmmq/ R

‘ i) . The nust ’fschnaloglcaliy :
: Advanced Vehicle In 13 Class!"

nswered abolr a year ago

My daughter's 2012 elantra limited has had problems the last month randomly
not starting and then after a day or two would start. Today after being towed

to the dealership it started?!f They said they can find nothing wrong with the : . " . " -

10 aut of 10 people think this is helpful, &

' BI24F15, 6:40 AM
Page 1 6i13




! ' 150

_-ﬂswerecj ahout & year ago |

I've: been having this same problem with mi 20111 The dealership cant find
anything wrong. But it's always the same time every monthf Everything works
then | park it and it wont turn over just makes a light click. not like a battery
issue. Aguy from the part store $aid he thought it was the starter. That it has
a malfunction on a very small part of it. To where depending on where i turn
off my ¢ar, and where its stops on the starter. That my car wil ar will not start.
[ dont know what to do!? Dealer doesnt know crap either. Hyundai dealer.

7 out of 7 people think this is helptul,

10
'-answered 11 months ago
My 2012 etantra has run like a champ. No problems until this morning and like
you degcribed | got in car as normal everything started except the car, |
turned everything off tried again even got the batiery jumped by a'neighbor's
car, nothing? After reading the gently push the car from the rear amazingly
the car started. (5 relieved but does Hydndai need to have arecall or
something is there a safety issue???

11 out of 31 peaple think this is helpfu!.

www -nswered 10 months ago

 have been having the same problem with my 2612 Elantra and took it into

they said they are just starting to get these complaints in and'they have
determined most af the time the issue is with a faulty rain sensor, but ‘
semetimes it can be the shifter assembly or the shifter assembly cable. My -
dealership is going te repiace all 3 items to be on the safe side since my car
is still under warranty. | will et you know i this does not work.

8 out of 8 peaple think this is helpful.

| have been having the same problem. The first time it happened, the
dealership could find nothing wrong. Tonight, it wouldn't start but then | tried it
again and it started, just like the first ime. Only, now, } was dropping a friend
off at her house and we were sitting for a few minutes while the car was
Idling. During our conversation, § put it in park and, when | tried to take it out
of park, it wouldn't budge. | turned the car off and it acted normally. UGH. § |
just know that, when | take it in tomoarrow, they'll tell me they can't find ‘
anything wrong. However, 1 will felf them about the possibility of a fauity rain
sensor, the shifter assembly and the shifter assembily cable. F hope my car is
stili under warranty at 65K mitgs!

ﬂ

the dealership for the second time this week. They called their engifieers and - :

v panswer_actions |

Related Models For Sale

" 935 Gieat Deals oul of 63,494 listings starting at $1,595

reat {eals aut ol islings star:ng al

T¢ roHa"

1,241 Greal Deals out of 52,116 fistings starting at $650

Used Honda Accord”

eals out o Istings starting a!
$'| 109

ed Toycta Cam

1,506 Great Deals out of 78,613 1is§mgs starling at
$1,495

Used Nissao Altima’

1,422 Great Deals out of 81,718 ¥slings starting at
51,208

607 Great Deats out of 34,500 listings starting at §950

f

270 Great Deals out of 11,943 listings stating &t $995

Ussd Mazda MAZDAZ'

338 Great Deals out of 26,124 listings starting at $1,500

814 Great Deals out of 56,898 listings starting at $6,985

Used Ford Focus*

987 Great Dsals out of 55,185 listings starting at $1,600

40 Great Deals cut of 5033 listings starting at $1G,500

BI2A15, 6:40 AM
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2 out of 2 people think this is helplul,

| had the same problem today. | drove it this morning, reached work. Wanted:
to go out for lunch and the car just wudn't start. | tried ignition at ieast 10
times but no rasponse. All the paripherals were getling power La. lights, dash,
audio system, but no reaction from the engine. | called the dealership, they
said { needed a boost. Before doing that, | scratched my head and thought of
all peripherals.that { can remove that might be taking power from the battery..
The first thing that came 1o my mind was my USB that | use for music. 1 .
unplugged the USB and fried one more jime and it-worked. Took a couple of
rounds and now itg fine.. Working as normal.

1 aut of 1 pecple think this is helpful.

100

-swered 10 menths ago

My 2012 Hyundai Elantra would not stari this, morning and this was the 'thj‘rd ;
time this has happened starting in May.2014. | hit my doer uniock on my Key
fab and the doors uniocked from hsre | praceeded start my car. Everything
started but the cay: | turmed back to the starting position and tried again same
results. | waited a few minutes and ried again amazingly it staried. What is

going on with my car? This has happen before the first time calied a tow truck -

driver and by the time he arrived it started . This was followed by a visit 1o
North County Hyundai in Carisbad,Ca. Of course the dealership feund
nothing wrong . Again what is wrong with my car?

5 out of § paople think this is helpful.

r

* When my car dzdn‘! start and it wauldn‘t qo out of Park, the service depi
figured out it was the transmission range,switch.. Here is wnat it says.on m_y )
receipt: "Removed and replaced the range switch.per TSB 12.A7.022.1" 1.1_
hope this helps!

1% out of 11 people thiak this is helpful.

e -answered 10 months ago

This is a very common issue in the 2011 - 2013 model years of the Ei amra it
is almost always an issue with the shift interlock. Check the NHTSA webs:te
for a long kst of complaints for this specific issue. :

7 out of ¥ people think this is heipful.

-answered 10 months ago ‘.. '.Iéansm_aslm&- :

-n«:wa-red 10 months ago i ﬁangwg: action;

590 Great Deals out of 34.979 listings slarting at $1.499

ia Forte”

215 Great Deals oul of 14,115 listings starting at $3,301

Uised Ford Fusion”

1,236 Great Deals out of 85,192 listings starting at
52,000,

UUsed Cars For Sale

2013 Hyundai Efantra GLS For

201 3-Hyundai-Elantra-GLS-143755)
223 Great Deals out of 4,743 listings starting at $9,724

12 Hyundali Elantra GLS For
Sal
2012-Hyundai-Elantra-GE $-t40608)

42 Great Deals out of 1,179 listings starting at $7,900

Bigd1h, 6:40 AM
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“answered 9 months ago

| am having the same problem the dealer has the car now and has for a
week. My car do not start two times within a week. Hyundai Elantra 2013,
they said it could be a "range switch" preblem and they are replacing this part.
Very scary?

2 qut of 2 peonle think this is helpful.

¥ (#answer_actions|

20

""" _nswered 9 morths ago
{ have now experienced the problem twice. The first time, 3 weeks ago, | tried
severat imes {pushing the ignition button) and it finally started. This morning
was different, | had o use a different car to gét fo a meeting. 1 spoke today
with the dealership and they have heard of the problem but don't know what
to do abeut i, |t they can reproduce the problem then they will diagnose it
under the warranty, and fix it. However if they can't reproduce the problem, 1
can pay them $200 1o diagnose the issue, with no guarantee that the problem
will be fixed. They are willing, if | leave my car at ihe dealership, totry ita
hundred times, pushing the button to see if by chance one of those times it
won't start. Has anyone tried to do that to see how reproducible the problem
is?

2 out 61 2 paople think this is helpfut.

R

40

: -nswereci 9months ago

Insist on keeping the loaner until the problem is fixed, mine was the range 3
switch ask them 1o fook at this. Google this with Hyundan and you: will see |ts a
cammon problem. .

7 outof 1 peocple think big is helphd, S P

_ ’ V . |

-answered 9 months ago v #tanswer @Gllﬁ\lﬁ_-

{ have not had one problem since they replaced the range switch.

3 oui of 3 people think this is helpful.

............. . i

[

m‘answer&d 9 months ago

| also have this issue. | find that when 1 star from the 'engine orY’ {the second
ignition position) the problem is gone. But if | stast from the zero position on:
ihe starter it dogsn't start on the first try (always starls on second iry).

_~ ganswer_actions I

'Jians.w.&r_a&l_O_S_V

¥
i

624715, 6:40 Al
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v (#answer_actions [N

i 10 _ o
-nswered 9 monihs ago

My 2612 Elantra - 61000 miles on it, has the same problem. Randomly won't
start from the park position {P}, but it will from the neutral (N}. Took it to the
dealer for an oll change and tire change and did it again (while the service
person tried to take arcund for a low tire pressure sensor check). They could
not reproduce it but found that my battery was very low. Changed the baltery
and 3 days after { had the same problem.

1 out of 1 people think this is halpiul.

-nswered 9 months ago ' 7 . H

| agree with many on this post. | had the lssue of my 2012 Elantza not .
starting. It was the RANGE SWITCH. They really need to ¢o a recall if so
many people are experiencing this.

4 out of 4 people think this is hefpful.

0

nswered 8 months ago

f've been having this same problem with my 2012 Elanira for over a ysar now,
What f have to do 1o get mine started is yank my parking break up and then

put my car inte neutral and then stari it. And sometimes that doesnt even-

work and 11l have 1o wait a few minutes and try it ali over again and then it

will. | went 1o AAP and they told me my battery needed replaced but | go to

the dealersiip earlier this week fo get my baltery changed and they said that

fhe test came back fine and nothing was wrong. Fve had 1o have it towed '
before ton and as soon as my car got to the 1ot and the employee went to %ee, o

what was wrong, my car started. | have no idea what it is. ;

20

-answered 8 manths ago

The same problems that were mentioned, and the agency does not know @he
solution was switching a lot of spare parts and a pump fuel combustion

candle, battery, and many others, and | live in irag And | expect that Hyunda; .
failed in this madel catastrophic fatlure : :

- .~ {#answer_action

100

-answerad 8 marghs ago

824715, 640 AM
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1 Trip up the Central Coast of California and had the starting problem 3 amore .. : - i .
. fimes. As s00n 48 we made it back home had the car back at HyundaiTris - | '
fime they replaced THE BANGE SWITCH ,as of right now its been ten days
and ne probiems.........Hope this helps guys and gals

2 out of 2 people think this Is helpiul.

Mark heiphul(javaseripbyoid(Q))

: -answere&‘ 8 months ago _¥(#answer gm-

Yes, it appears fo be the range switch (whatever that is} that is the problem,
Hyundai replaced mine a few weeks ago and f've had ne problem since.

2 out of 2 peopte {hink this is helpful,

20

'-answared 8 maonths ago

Tharks for the answer but | can explain what it is or where THE BANGE

iﬁl iiH Ii located in the car| even if the pictures or send an email ta

2 out of 2 people think this is helpfui.

G -answered 8 months ago

My car has been doing this randomly over the past 2 months. | had itin the .
shop 2 weeks ago and they couldn't figure it out or get it 1o duplicate. Then |
tast week 2 nights in a row it wouldn't start right away...one of the times | put
the E-brake on and off then it starled, the other time § jiggled the shnﬂerthen it
started. But on the 3rd day it didn't start at alll} get it towed to the dealer and
it started right up for them the next morning. It is there right now for the ;
i second day in a row and still no answers, | even told them ! ooked online and
‘ " gaid a lot of people were having issues and it was the RANGE SWITCH. But
g " he said they just can't change a pari out without it feaning in that direction of
what is wrong with i, So frustrated and ready to trade this thing in....I havenll

even had it a yearl! i

; —

180

-answered 8 months age

APyt it in "N" sadly that has been the only sofution for me. This is so
ridiculoust Why hasn't this crap car been recalled?7 Or how do we contact
sameone to recall this vehicle? !

2 out of 2 people think this is helpful.

_ -~ {ttanswer _actions [N

6/24/15%, 6:40 AM
Page 6 of 13




20

_ answered 8 months ago

Sad to say my 2012 Huydai Eiantra is currently at the dearlership with the
same problem. 3rd falled start, they've had it for two days so far and it starts
right up. They don't know what the problem is. The first two times it ailed fo
start on me | waited 3 minutes and it restarted, this time it took a couple of
nours and towed o the dealer just to start right up once there, With dozens of
people having the same pronlem, they shouid recali.

2 out of 2 people think this is halpful.
{

4
-nswered & months ago

Range swilch problem. My Elantra did the same thing.

1 out of 1 people think this is hefpful.

0.

- €#a.5!ve_f_agh"o_n§_‘

'-answerad 8 months 890

Make sure you fée a complaint with National Highway Traffic Safety

2 out of 2 peaple think this is helpful,

_w {#answer_actions

150

_answereci 8 months ago

How much did it cost for the range switch? |

& out of 8 paopls think this is helptul.

: 100
-answered 8 months ago

[t was covered by my warranty .............

1 out of 1 people think this is hefpful.

0

~~ : “*Jiam_m—

i 10

-answered 7 smonths ago - )

BI24715, 68:40 AM
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So instead of replacing the range swilch two weeks ago they replaced the ) o i .
ignition switch. Haven't had any issues until this morning. .. wouldn't startt’ ' :

Then afier a couple minutes it miraculously started but then it was focked in
park! | shut it off and restanied it then.| was able o gst it cut of park. Soit's '
back at the dealer for the 3rd ime and | have a rental. Let's hope they change
the range switch this time! if not I'm ready 1o frade this thing in? '

£ out of 1 people think this is helpful.

100 : |

" N-ﬂswewd 7 months ago

Make sure you file a complaint with National Highway Traffic Safety
Adminisiration NI

)

sanswerscions [

Update changed my battery, changed my range switch it staliled the sameday,
now changed a efectric component in the enegine. ['ve had it for two days but
dosnt teet smooth friving it so far. | wait and see,

e -answered 7 months ago v _(ﬁaﬂs_w_g[__aﬁm-
| have started having this problem over the last month. | noticed a few days
ago that there was a hesitation in the car cranking. 1 got a call from my wife
this morning saying her car won't start. Now | guess after reading this, ! will 1
wait it out and make sure | start the car everyday. - ’ :

' _answered 6 months ago _"’_{iaﬂ&w_@_{_ﬂﬂiﬂﬂ_?

Gat my share this morning. My 2013 would not start. | did notice hegitation w
and delay start leading up to this but thought that maybe it was because thef
car was cold as it was leading o the winter months. After reading commenté
nere | now have a good idea what seems {o be the problem. § cannot aﬁord?
this 1o happen. They should make a recall and fix the problem because its a}
good car. \

1 out of 1 people think this is hefpful,

20
Hyund;tiEI;;¥};EO130wner answered 6 months ago

Hal Exactly same issue happened with my 2013 Hyundai Elantra today
morning - | try to start it and it does not crank. Battery is fully charged (lights,
horn all work fine). But ai} three check lights remain on (baltery + ol + engine)
in 'ACC’ position and then when | iry to crank the engine, it does not attempt

Page 8 ot 13




to crank at all. After fuckily finding this thread, 1 tried thesa things - pushed the
car hard from the rear (it hardly budged), shook the gear a few times (it was in’
Park anyways), kicked the front wheels and also remaoved a newly added
USB drive (actually it was an SD card in disguise of a USB slick). And then
trigd starting again and Voila it staried!! | dont know what worked, { think it
was the pushing that worked and maybe the car was in 'P' but did Aot think it
was in 'P' till i nudged it a litile from the rear, Lets hope this never happens
again, | will check with the deater about the 'RANGE SWITCH' issue and get
it replaced incase they know about it.

2 out of 2 people think this is helpfal.

0

L _um_mn-

answered 5 months ago

lam from Dubai and lve an Elantra 2013 1.8, lam aiso facing the same
problem, that my car wilt not start (not always) in "P* position but when i put to
"N.... it starts. | understand from above that its a RANGE SWITCH problem.
My car is going for the service after few weeks, please advice what all
information fve to give the deater regarding ihis issue. Any one got
permanently fixed for this issue?

2 out of 2 people think this is helpful.

0 -

- #.aum_er_mms.-

£l

outofalrica answered 5 months ago

2012 Hyundai Elantra LE. | had the baitery replaced in September 2014,
beginning November 2014, the car would not start some mornings.

Interestingly enough, this seemed to coincide with the ceider mornings (those

in which the temperature dropped below 40 degrees ~ilive in TX). l.am super
frustrated with the dealership. They told me it was a locse negative cable..[ | -
asked them when the car doesn't start tomarew, i jurnp it and bring it back,

what they are going to do..they said, if the battery tests positive...nothing.

Great service there Eckart Hundyai (Denion. TX).

2 out of 2 people think this is helpful.

10

o
.~ (#answer_actions |

H
H

-013 answered 4 monlhsléég ’ i

My 2013 Hyundai was running ok until fast night. it was turned on by remo?ve
star, and later won't be able 1o turn off the engine. Called road side suppor:t.
they could do nothing. The car is still running after 10 hours, as gas is full.:
Need Waite ancther 24 hours until gas runs out, As dealer will be open oni
Monday. = |

1 out of 1 pecple think ihis is helpful.

_w{#answer @c;ign§_-

J—

5124115, 640 AM
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50 | had the same problem that all of you are haying with my Elantra GLS .. . . . . § .
2012, the problem is in the shift lock, you have 1o open it up and push the !
white button in then your car wilf start, This is a quick fix and will save you
money and time fighting with the dealer

3 out of 3 people think this is helptul.

& [

Y
-nswered 4 months ago

I have had the same problem with my 2013 Elantra Limited. Intermttently, the
car wouidn't siart. | push the starter button and it just keeps on clicking for a
few seconds, and that's it. { ook it in to the dealer, and they did a baltery
check. They said (of course) there's noting wrong with it, and haaded me the
key. The problem has grown progressively worse, and | have to jump it {o get
it started.

: -nswered 4 months ago - granswer_actions [ NG

The car is reading that the car is not in park , your best solution would be to
release the shift lock and put it in park and restart the car i should start

! 2 aut of 2 peopte think this is elptul. ' _ "

2013elantra answered 3 monlhs ago

I have the EXACT problem most of you had. | Ired 1o start my 2013 Hyundal
Elantra this morning and the Battery was clearly fine, nothing. So | get my
nandbook and stifl couldnt find nothing. | thought there might an emergency
shut off switch but no switch. | couldn't call anyone because today is Sunday
and my Dealership is closed. So | came to this forum and WOW! The first 1
thing i da is put my car in neutral without any pushing of the car.and it startsf
right up then 1put it in park and shut it off. | tried to start it again and it _siartejd
right up in park, go figure. | only haﬁera,(}oﬂ miles on this car. | am stilt going
to take it to the Dealership because most of you said it is the RANGE i
SWITCH or SHIET INTERLOCK. | don't kniow what those are yet but | will. 1
also know this though, in my 2013 Owner's Handbook Supplement guide ,hafs
a LEMON LAW whera Hyuandai offers customers’ resolution through AUTO
LINE a program by the BBB to resolve your concerns free of cost. In some |
cases they even would have 1o give you a new car if this problem continues'to
happen after repairs have been made. First you would have to call Hyuandai
Customer Connect Cenler: 1 (800) 633 - 51531(tel:1 (§00).633 - 5151} and |
then BBB Auto Line at 1 (800) 855 ~ 5100(tel:1 (800} 955 - 5100) to get morg
information. Thank you everyone for the tips and good luck to everyone. Like |
said though | just put my car in neuiral and it started right up of course dont
forget to lumn the key until all the light come on so you can put it nsutral.

(13

BI24115, 6:40 AWM
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My 2013 élantra had the same problerﬁ. 1t won't starled twice in this week. So
many people complain the same issue, talk about the guality of the cal,
Hyundat car company really have 10 solve that problem

B
i _vs#answer_actions ||| N
. :

0

_answered 2 manths ago

| have a 2011 Efantra with 83,000 miles with same issue. Dealer thought it
was either the starder or something else that didn't make sense. They couldn't
get me in for 5 days and it was going to cost me $200 to fix what they think it
is. . | read this thread and someone mentioned to google "Range switch and
Hyundai" and | got this link: '

no-start-or-
funky-shifts .t shows what it Is and how to repiace it. | went 1o an auto parts
store but said the part is anly available at a Hyundai Dealer. S0 | wernt to the
dealer and purchased the Inhibitor Switch (Range Switch) Part 42700-26506
for part was $36.28, within an hour | had the part in and car starts like it
should.

-nswered 3 weeks ago _'_(i&ﬂﬁﬂﬁ[_ﬁdmﬁ-

This happened o me while a friend and | were off-road and no fow- trucks .
were willing to come help us. A kind stranger worked on my battery foran = : j
hour before it finaliy started! I'm trading it in.. | never want to be stranded late i
at night like that ever again!

: ; o _*_(imamm--

-answered 3 weeks ago

| have the same problem, it's happened ihree times now, today it started afjter'
turning the key about six times. 1 didtake it in {o the dealer afier the second
time and of course it didn't do it so they did nothing. The assistant manage’? ’
said well at least you have roadside assistance so when it doesn't start at éll‘ '
you can have it towed in. Really??7 What kind of service is that? | filed a
complaint with the National Highway Safety depariment asking them to push

to have a recall so everyone can get the range switch replaced. |

N i
-answered 2 weeks ago |

This just happened to me on 6/7/2015. All alarm and interior electronic ¢
functicns worked as expected, but the car would not iurn over, Tried multip%e
times, finally gave up. Thought | would google it, 1o see if others had this
experience, | huckily found this thread, went to garage and just wiggled the
shifter, car started right up. | also found this on YouTube, which demonsirates
my probiem 100~ -
geiting the car started, | remembered | had just received a service notification,
50 went to this website, as directed by the notice:

| e 11 o1 13
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N - i-cre, | entered my VIN number,
i to verify my vehicle qualified for this service campaign. This was the result:
Your Vehicle is Affected. Your vehicle is affected by the Elantra Shitter Cable
service camnpaign. To schedule an appointment with yous preferred Hyunda!
Dealer, pleass enter your zip code below, Hyundai is conducting a service = '
campaign to verity the connection between the shifter cable and gear
selector's shift lever on certain 2011-2013 model year Hyundai Elantra
vehicles. Your Hyundai dealer will vesify the connection between the cable .
and shift lever pin and install a ¢lip on the shift lever pinasa supplememal
method of securing the cable. This procedure will be perfermed atf no charge
10 you. Hope this info heilps you.... Steve T ’ :

H— —a

Your Answer

Add photo(#)

Post Your Answer

!
* Related Questions

-+ 2012 hyundal elantra makes a whining noise when it first starts{/Cars/Discussion-
140608 _ds5128886) 16 answers

1 my 2012 hyundai elantra makes a whining noise when it first starts. It is not a high pitch like a belt. #tis a
Z+ lower pitch. Any ideas on what this might pe?

:: 2012 Hyundai Elantra Limited - Mainlenance & Repair

2012 Hyundai elantra won't start and also the radia controls don®t work
properly(/Cars/Discussion-t40609_ds597221) 1 answer

My 2012 Hyundlai Elantra will not starl. § have had to have it towed on 3 different accasions twice to the
deatership but they can't seem to duplicate the problem. After it sits for a while t will s...

2012 Hyundai Elantra GLS - Mainfenance & Repair

2012 hyundai elantra wilt not start or crank{/Cars/Discussion-t40609_ds629068} 3

answers

41 The car wauldn't crank or start when 1 got to the gas station. After multiple tries with putting the car shnfter in
*; park to neulral and switching the gears it finally started. | calied the dealers... i

“1 2012 Hyundai Eianfra GLS - Malntenarce & Repair

2012 hyundal elentra won't start{/Cars/Discussion-t40608  ds582595) 1 answer

1 ieft the key in the ignition of my 2012 Hyundai Elantra. When | went out 1o the garage several haurs ater ]
discovered that the parking lights were still on. ¢ tried to start the car, nothing ha... |

2012 Hyundai Elantra GLS - Maintenance & Repair

my 2002 Hyundai Blantra will not start. {{Cars/Discussion-16442_ds643862)

| have a 2002 Hyundai Elantra manual ransmission and it will not start. We have checked the starter, bajttery
and alternator all are goad. It is making a buzzing sound whern | try to start it.

2002 Hyundai Elantra GLS -  Maintenance & Repair

[Start a new Hyundai Elantra question. } Ask Ouestion? ;

Looking for a Used Elantra in your area?

624715, 8:40 AM
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MAY 4: Hyundai Sonata Engine Fai

Engine Won't Turnover, Won't Start
ors HYUNDAL ELANTRA :

FHIS PROBLEM MAY BE COVERED UNDER WARRANTY. ASK YOUR HIYUNDAT DEALER.

CLRCOMPLL INTS.COM NOTES: We're not used to seeing any major problems with ‘Hyundai, which makes the early signs of trouble
with the 2013 Elantra very surprising, in a bad way. Read more »

<Y R4y,
Y

Typical Repair Cost:  Most Common Solutions:

ND dﬁm L. not sure {8 reports)
Average Mileage:
23,862 miles o
Total Complaints: E Pick your state:

8 complaints

Get free help “&l} your lemon!

LECTRICAL
ROBLEM

HELPFUL WEBSITES

i _Add asite »

Esarvice provided by B

¢

BI24715, 8:48 AM
Page 1 oi 5
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FIND A GOOD HYUNDAI MECHANIC

T am so very upset about this PROBLEM that is happening with me and my New t year cld car, 2013 Hyundai Elantra.. There is a problem with my car starting.
Now everything comes on; dash, lights windows, radio, everything except the engine. It simply will not start. All of a sudden I'm having this problem and the
Dealership service department claims they can't duplicate the problem. Which I find very hard to believe. Why is the car NOT starting for me all of a sudden but
1s starting you them. They can't explain this issue to me, I am at a loss for words and don't know where to turn.

IT m so upset to have purchased a $20,000 new car for safety and reliability and I am not safe and it is not reliable; Please, if anyone sees this complaint and can
gmde me with what I am suppose to do next outside of being stranded 3x’s please advise me where to turn next. This problem started March 10, 2015, again
Marchi6, & Marchigth. Car taken in for service March 26th, & I was told nothing eculd be found & it started for them. Now, the next morning preparing to leave
for work the car did not start and was Towed back to the dealership. It was there the entire weekend and is still there. The dealership had no loaner vehicle for me
so 1 was simple out of luck with that and is taking a bus to get back & forth to work.. Please Help with a solution to this problem.

- Newark, NJ, USA

Add Complaint o Comment ’ ;

I have a 2013 Elantra. For the second time in 10 days the car won't start. No engine sounds whatsoever. Towed to dealership again. First trip car there for 4 days.
They said it was oil in PCV valve from previous ol change (which was done at a Hyundai dealership). Fast forward 10 days, SAME EXACT PROBLEM. Car will
not start. But sits at dealership for a bit and it starts,

When I'm driving it feels like it is losing power and after a seconds it's ok. I told service person this. I finally got fed up and Tweeted. Got a response from
Hyundai saying they will make sure everything is looked at. This goes beyond an anncyance. There is something wrong with this make/model/year.

fprovided a list of things for them to look at...this time I hope they do.

Ifwill say that Tweeting to @Hyundai gets a response, now let's see if they find and fix the problem.
e

- Austin, TX, USA

Send Comment

v

EBOUGHT THE THE CAR NEW, BEEN TOWED INTO THE DEALER SHIP TWICE OVER IT NOT STARTING .RADIO, LIGHTS WORK BUT NO SCUND
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Signin | Register | My account(i®y |  (javasciplvoidiOn)

40 Used Cars (/Carsfforsale) Sell My Car {Cars/sell-cars)

Questicns

SrrvpLan THE 2015 CHRYSLER 200 ' | e,

AMBITICUS. INSPIRED POWERFUL. 'S P
/ My 2012 Hyundai Elanira Wont Start
My 2012 Hyundai Elantra Wont Start _ Shortcuts

| DT Hyundal Elantra °
Asked by i ey Ciuestions(/Carsiquestions/Hyundai-Elantra-
Yo Questlons -qt929)
012ElantraGBG Jul 30,

o — : R . 2013 atooiiz AN about

B : : e 2012 Hyunda: Elantra o b
GLS ) - . I o ‘Askaguestz;on ‘ o 5

Al Oueshons(.'Gars!queshons;)

't Hyundai Elantra Reviews(/Cars/Hyundai-Elantra-

CGuestion type: Maintenance & Repair Orarview-coz)

My 2012 hyundai Elantra GL.S would not start this morning. | was home at 5 pm on the Hyurgzi .- - .

: 29th of July and my car sat 1ill §:59 am or the 30th of July. 1 hit my door unlock on mt Key Sage%.gmsg_used_

: fab and the doors uniocked fromt here [ proceeded start my car. Everything statred but the Hyundai-Elantra-g92)

- car. [ lurned back to the starting position and tried again. Same results. [ wentin to the
house 1o grabed the number for my dealership fo get ready to cali them. As f came back .

" out a friend of my neighbor was outside and said that he knew of someone that had tHe Searot} Hyundai Elantra
same problem. | tried to start the car and still would not turn over. The Guy that was cutside Questions

said. "My friend had to push the car and it would start.", So i.got out of tr;e car and the . [ = — ]%
gentleman push the- backof my car ithen got back § i {he car aid try 10 s!ari i, Amaz:' aly )
f gtarted. What ts going-on with my cary- This hashappsg ; ‘When the tow. iruck, R B
8 driver tried the Car it wouldnt staft. We thén pushed i iustral 86 he can put it on the f%at " Hyundai Elantra Experts
bed. Once moved into the position the key was turned {to get the Milage) and the car |
: stasted right up. Again what is wrong with my car? . Reputation
: pittgirt
, 1,470
47 Answers | - Garrie Shefton Aeputaton
_g 1,080
. | |  '- ’ | - ) l:: ku'kr’istininupstate.ny ‘Flte‘gﬁutarion ¥
i -answmets about a year aga _@gﬂww- : 810
© I gaing to guess either it's a inose connection/wiring problem, at the P TTmmmmmmm—— -
battery/starter or the shift interock is faulty. : View All
8 out of 8 people think this is helplul.
SR
Doocelf
DODGE DART
The Most Technologically

Advanced Vehicle In s Class.”

g 160
.answered aboui a yeaf agn

My daughiers 2012 e amra hmsted has had prob éms the last month random
nei starting and then after a day or twe would start, Today after being towed

to the dealership It started ?1l They sald they can find nothing wrong with the 5 N
cor?? S e o oy sweenony | >

10 out of 10 people think this is helpful.
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~ #answer_actions || NN

150

-1mwered aboua a yedr ago

lve beén having thls same problem with my ; 2011 ! The deat ershlp cant fmci
anythmg wrong. But it's always the same time every month! Everylhing works
then | park it and # wont furn over-juist makes a light click. not like a battery
issue. A guy from the part store said he thought it was the starter. That it has
a malfunction an a very small part of it. To where depending on where i turn
off my car, and where its stops on ihe starter. That my car will or will not start.
| dont know what to dof'? Dealer dnesnt Kknow crap either. Hyundau dealer

7 out of 7 peosle think 1h;s is helpful.

0

828 Great Deals out of 61,291 kstings starting at $550

.. (#answer_act

-answered 11 moaths ago . - Corolia-d295)

1,241 Great Deals out of 52,118 listings starting &t 8650

My 2032 elantra, has fun Ilke a champ No problems until thls morning and like

you ciescr:bed 1gotin car as norma! every%hzng started except Lhe car. : Used Honda Accord" . 5
“filrriad everything off tried agam ‘aveiigot the battery jumped by a heighbor's T - lsod-Honda- 4
car, nothing? After reading the: gently push the car from the rear amazsngty © Accerd-d585) ?‘

1,16% Great Deals cut of £8,912 listings starting at
the car started. I'm relieved but does Hyundai need o have a recall or 51,100 g o

something i8 1here a safety |ssue‘?7’) ) i

Used Tayoia Camiy”
rafl-Used-Toyola-
: 1,596 Greal Deals cut of 78,613 listings starting at
T U $1,408

11 out of 11 peaple thsnk thisis helpiut

ed Nissan Altimg"

Altima-d237y

1,422 Great Deais out of 81,718 listings starling at

i ; :
. 8 : : é . stom
-answered 10 months ago :

rsfi- -Nigsan-

4 - I have been having ihe same problem with my 2012 Elantra and took it into : Used Kia Ontima. Y Ki
the dealership for the second time this week. They called their engingers and HED fefosedAa:
they said they are just starling to get these complainis in and they have ) ; 607 Great Deals out of 34,500 listings starting at $950
determined most of the time the issue is with a faully rain sénsor, but
sometimes it can be the shifter assembly or the shifter assembly cable. My ‘ Used Hyuadai Accent”
dealership is going to replace all 3 items to be on the safe side since my car —iﬁiﬁﬂiﬁﬁﬂ:ﬂmnﬁ.ak
is stilt under warranty. t will let you know if this does not work. 270 Great Deals out af 11,943 listings starling at $995

& out of 8 peopie think this is helpful.
"

R s 338 Great Deats o‘ut of 26,124 listings stasding at $1,500

1

-answered 10 months ago I _(#angwgr_actﬂ_' W

" { have been having the same problem. The first time it happened, the i : 814 Great Deals out of 56,898 lislings slatting at 55,995
dealership could find nothing wrong. Tenight, it wouldn't start but then | tried; it .
again and it started. just like the first ime. Only, now, | was dropping a frienq : Used Ford Focus™

.+ off at her house and we were sitting for a few minutes while the car was }
idling. During our conversation, | put it in park and, when ried to take It out‘

|

i

|

) 987 Greal Deals out of 55,185 listings starting at $1,600
of park, it wouldn't budge. | furned the car off and it acted normally. UGH. 1 | .

just know that, when 1 take it in tomorrow, they'l tell me they can® find : T _
anything wrong, However, | will tel them about the possibility of a faulty rain arsfi-Used-Hyundai-

sensor, the shifter assembly and the shifter assembly cable. | hope my carils Elantra-GT-d2144 . )
sl under warranty at 65K milest 40 Great Deals out of 5.033 listings starting at $10,500

BIA41E, 6:34 AM
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' NORTH FREEWAY &5
cusTomer #: ([ \%{)\@*ﬁw‘ 5 e RN B Y¥
| : WQ ,)-,3,9 * INVOICE* o 20440 1-45N ‘

b -\ SPRING, TX 77373

fo . (832) 446-4008
: . s Fax: (832) 446-4072
ﬁgﬁ?% covr PAGE 1 www.nfhyundat.com
BUS: CELL: SERVICE ADVISOR: 39617 BRUCE HAEFNER

29944 /29944

01JUN12 IS . :
01JUN12 DO 18:00 23JUN1S _
OPTIONS: ©  ENG:1.8_Liter DOHC

0.00; CASH 23JUN15

16:13 23JUNI5  |17:12 23JUN15

LINE OPCODE TECH TYPE HOURS __LIST NET

khkkhkhkdhhkbhkhkhkhkdhdkirhkhhhhkhhkkk

- LABOR AMOUNT
DISCLAIMER OF WARRANTIES PARTS AMOUNT
. \ GAS, OIL, LUBE
Any warranties on the products sold hereby are those of the manufacturer. iThe Seller, SUBLET AMOUNT 0.00
hereby expressly disclaims all warranties, either express or implied, inc‘lu'ding “any - .
implied warranty of merchantability or fitness for a particular purpose, and’ neither | SC. CHARGES 4.54
assumes nor authorizes any other person to assume for it any liability in connection | TOTAL CHARGES . 162.85
with the sale of said products. : LESS INSURANCE 0.00
SALES TAX
PLEASE PAY
THIS AMQUNT




I 19300 NW Freewa
y
HW Houston, TX 77065 HYU nDn'
~ (281) 664-6233 _
Hyundai Mitsubishi (281) 664-6234 . A MITSUBISHI

j:nhz‘)o;"]"'pff‘ 6MJ+Ch _

ARV T 00T 0 R A

W ADVISOR TAG NO. TNVGICE DATE
BUBBA 155 6451 06/26/15_ I
LABCR RATE LICENSE NO. MILEAGE COLCR STOCK NO.
— 119.00 29,995 DESERT BRON —
YEAR J MAKE / MODEL DELIVERY DATE DELIVERY MILES
HYUNDAZI/ELANTRA/4DR 2 2
SPRING, TX - Wmé.zlo NO. / / ssl.:.?;es a/tzg.g—;t/ru% PRODUCTION DATE 9
sneppH4AE2DpH NG s
FT.E.NO, F.O.NO. F. O. DATE
06/26/15
RESIDENCE PHONE BUSINESS PHONE COMMENTS .
MO:

HUB HYUNDAI MITSUBIS
|responsible for loss or damage to

Multi-Point Inspection OEM recommended cars or articles left in car due to fire,
PERFORMED 27 POINT INSPECTION ‘ theft or any other cause beyond our
PARTS.- - -+ +QTY~ - -FP-NUMBER- - - - - - = =ev o DESCRIPTION-» -+ v+ v - mmmmomaes UNIT PRICE- control.

JoB # 1 TOTAL PARTS 0.00 [NEW PARTS AND LABOR ARE WAR-
RANTED FOR 12 MONTHS OR 12,000
OTAL LABOR & PARTS MILES, WHICHEVER COMES FIRST.

| TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS
MADE.

DISCLAIMER OF WARRANTIES

CUSTOMER STATES THAT CAR
WILL NOT START
REFERED TO TSB 15:AT-00;
- _REPLAC§D TRANSMISSTON:Rj

CONCERI .
PARTS---- - - QTY---FP-NUMBER-- -« «-<-vnunnnr. DESCRIPTION--l _________________ ' |Any warranties on the products sold
JOB # 2 1 WARRAN hercby are those made by the manu-
# g&gn 26500*" ,L,‘SNIT_[-"H INH B : L facturer. The Selier, HUB HYUNDAI

MITSUBISHI, hereby expressly disclaims
all warranties, either expressed or
implied, Including any implied warranty
of merchantability or fitness for a
particular purpose, and HUB HYUNDAI
MITSUBISHI neither assumes nor auth-
orizes any other person to assume for it

TOTAL LABOR.. 0

' g any liability in connection with the sale
]
0
0

TOTAL PARTS....
TOTAL SUBLET...

0.0
0.0

TOTAL 6.0.6! ... §§ of said products.
0.0

TOTAL MiSC CHG. NOTICE PURSUANT TO
;8%:: ?}&C DISC 0-00 PROPERTY CODE, §70.001
001, AM THE PERSON OR AGENT ACTING

\
ON BEHALF OF THE PERSON, WHO IS
TOTAL INVOICE $ 0.00 CBLIGATED TO PAY FOR THE REPAIR

OF THE MOTOR VEHICLE SUBJECT TO
THE REPAIR AGREEMENT. | UNDER-
STAND THAT THE VEHICLE IS SUBJECT
TO REPOSSESSION IN ACCORDANCE
WITH BUSINESS & COMMERCE CODE,
§9.609, IF PAYMENT FOR THE REPAIR
OF THE MOTOR VEHICLE BY A CHECK,
MONEY ORDER, OR A CREDIT CARD
TRANSACTION IS STOPPED, DISHON-
ORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER
OR THE CREDIT CARD HOLDER HAS
NO ACCOUNT ORTHE ACCCOUNT UPON
WHICH IT IS DRAWN OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

CUSTOMER SIGNATURE

Signature of the Person Responsible or
Agent for Person Responsible for Payment

The Raynolds and Reynolds Company ERAINTINVE (C6€89677 Q (06/09)

M- ‘b:'\‘éagiz

PAGE 1 OF 1 CUSTOMER COPY P | END OF INVOICE | 0245pm
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