INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

I —*


Brenda.Fogle
FOIS B6


From: Abbew, Margaret CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: ----10726806----
Date: Thursday, July 23, 2015 10:37:53 AM

Attachments: NHTSA DOCUMENTS.pdf

Importance: High

Sent: Thursday, July 23, 2015 10:23 AM

Subject: FW: NHTSA: Follow up to ODI Complaint: ----10726806----
Importance: High

From:
Sent: Thursday, July 23, 2015 10:14 AM
To: DataQuality, DataQuality (NHTSA)

Cc: shakita.shaw.ctr@dor.gov
Subject: NHTSA: Follow up to ODI Complaint: ----10726806----

Importance: High

Good morning , attached is the form I received from the NHTSA along with copies of the paper
work showing where I had to purchase the parts for the repair of my vehicle. The parts were
purchased from Gwinnett Place Ford, Duluth GA and the necessary repairs were done by Gwinnett
Body Shop , Duluth, GA. The total out of pocket expense was $170.42. Just to let you know I did
follow through & contact FORD Motor Company directly & spoke with 2 different people in
customer relations & complaints. T was told that my vehicle was not covered under the previous
recall that has the exact same part as a 2004 Ford Explorer because my vehicle is a 2004
Mercury Mountaineer even though the parts were from the same manufacturer , my vehicle was
manufactured in a different facility so it does not fall under the same guide lines. I find this
extremely hard to believe knowing after doing some of my own research there are MANY
complaints about the same defective parts across the country on other vehicles that Ford should
make good on the recall for the Mercury Mountaineer as well. T hope with the attached paper
work your department will be able to follow through & let Ford know there is a problem with their
vehicles & they need to take responsibility for the defective parts that broke on my vehicle
because it is a SAFETY HAZARD. When the hinge broke off the glass fell & hit my son in the
head, please note the vehicle was NOT moving at the time , it was parked & he was putting bags
into the vehicle when this happened. Luckily my son was ok, not like Ford even cared.

Your help & cooperation is greatly appreciated.

Duluth, GA

From: shakita.shaw.ctr@dot.gov [mailto:shakita.shaw.ctr@dot.gov] On Behalf Of EVOQ@dot.gov
Sent: Tuesday, July 21, 2015 11:28 AM

To:
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10726806----

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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From: Gwinnett Place Ford [tdellatorre@vtaig.com]

Sent: Wednesday, June 24, 2015 6:05 PM

To: *

Subject: Your Order has been completed (Order Ref-
Follow Up Flag: Follow up

Flag Status: Flagged

Thank you for placing your order with Gwinnett Place Ford. Order details are given below:

iAOrder Summary:
§Order Reference # _

i
Order Status |COMPLETED/SHIPPED

géhipping Carrier
%Tracking URL

:

|Order Date/Time [2015-06-24 11:03:59

'Shipping Method [SMALL FLAT RATE BOX '
'Shipping Amount [$6.99

|State Tax [(+) Sales Tax @

e $4.61

'Order Total $81.48

'Order Comment: ! :

Ordered Items:

Item Detail

[KIT - REAR WINDOW REPAIR o $69.88 | $69.88
iMake: Mercury = !

|Dealer Detail:

|Dealer Name iGwinnett Place Ford -

|Email Address itdellatorre@vtaig.com -t
\Dealer Address 13230 Satellite Blvd

‘ Duluth

‘ - 30047

\Dealer Phone# [(770)-813-6670 [Ext: ]

{Dealer Fax# ,—

[Dealer Website |
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