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Butler, Chris CTR (NHTSA)

From: Korkor, Julie (NHTSA)

Sent: Friday, June 12, 2015 12:58 PM
To: Butler, Chris CTR (NHTSA)
Subject: FW: NHTSA complaint
Attachments: Document.pdf

Chris,

Please control.

Thanks

Julie

From: Caldwell, Megan (NHTSA)

Sent: Thursday, June 11, 2015 3:51 PM
To: Korkor, Julie (NHTSA)

Cc: Reid, Randy (NHTSA)

Subject: FW: NHTSA complaint

Hi Julie,
Please control.
Thank you,

Megan

From: Harrison, Nefretiti (OST)

Sent: Thursday, June 11, 2015 3:49 PM
To: Caldwell, Megan (NHTSA)

Cc: Pascale, Alison (NHTSA)

Subject: FW: NHTSA complaint

Ladies, pls see attached constituent inquiry re: an airbag issue

From: Day, Donald (OST)

Sent: Wednesday, June 10, 2015 1:06 PM
To: Harrison, Nefretiti (OST)

Subject: FW: NHTSB complaint

And this one, too.

Donald K. Day

Team Leader

Aviation Consumer Protection Division
U.S. Department of Transportation

EIVS-Q03043



From: Whitehouse, Andrew [ mailto:Andrew.Whitehouse@mail.house.gov]
Sent: Wednesday, June 10, 2015 11:34 AM

To: Little, Catherine (OST)

Subject: NHTSB complaint

Hi Catherine,

Please see the attached complaint about an airbag in a Chrysler Pacifica. The constituent would like to submit a formal
complaint about the airbag which he believes in a safety issue in how its structured in the steering wheel.

Thank you,

Andrew Whitehouse

Casework Manager

Office of Congressman Scott Garreft
Fifth District, New Jersey

266 Harristown Road, Suite 104
Glen.Rock, NJ 07452

201-444-5454 Office

201-444-5488 Fax

For the latest updates please sign up to receive the Garrett Gazette at
hitp: arrett.house.qgov
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HILBEAGE DUy DETE OUTE IEVOLCE N,

2cscMes4xX4R| 27526 | 06/03/15 | |
RAMSEY NJ - vEaR | MAKE | mMopEL CHLOR THG NO.
04 | CHRYSLER PACIFICA e
A”§w3wﬂme.{ LICENSE HOME VHONE | ok paoNE xwocx.mww BROD.DATE SERY KDV, TERMS NTM
- - 00/00/00 498 CASH

CusT

L LABOR RATE DRLIV DATE DELIV. MILES

MILERGE IN

DETE IN TH-SERY DATE.

115.0

00/00/00

87526

06/03/15(10/02/09

Wil APPRECIATE YOUR RUSINESS!
OR. SUGGESTIONS, PLEASE TALK TO A SERVICE ADVISOR, OR CALL

OUR

BERVICE MANAGER.

IF YOU HAVE ANY COMMENTS

ATTENTION! !! ALL SPECIAL ORDERED PARTS WILL BE RETURNED
TO CHRYSLER IF NOT PICKEDR UP OR INSTALLED WITHIN 30 DAYS.
WE APOLOGIZE POR ANY INCONVENIENCE THIS MAY CAUSE.THANKY!

LINE
o
Jom

s
L3

OFEODY T UOEATL-CD T WRCH L | HOURS/OTY L TYRR AMOUNT

Customer states PASSENGER SIDE AIR BAG COMPARTMENT HAS OPENED UP
FOUND SIDE DASH PANEL COMING UP WILTED

Jor NOT A SAFETY ISSUE WITH AIR BAG BUT PANEL IS COMING OFF WITH AIR BAG
SHOWING
A33
Line Total.....

B
com Customeyr states CHECK SUNROOF DRAINS CLOGGED DRIVERS SIDE LEAKING
Jau FOUND SUNROOF DRAIN CLOGGED DRIVERS SIDE
-or CLBEARED DRIVERS SIDE DRAIN

A33 C 30.00
_ Line Total..... 30.00
C
Jom Customer states CHECK SHIFTER WHEN MOVING INTQO PARK SEEMS TO STICK
-au DID NOT FIND ANY ISSUES WITH SHIFTER
Tor WORKING AS DESIGNED

A33
Line Total

-----

CUSTOMER COPY PAGE 01

Phe tartory warranty constitutes all of the warranties witl respect Lo the

of khis dtem/items.
vani fes cither express or implied,
wntabitity or titpess fLor a particular purpose,
wrs nor aulhorizes any obher person to asgume for i apy liabilivy in
et pon WL Lhe saleof this item/items.

STATEMENT OF DISCLAIMER On behall of servicing desier, T hereby certily thet the inforn

nerson is accurate unless otherwise shown. Warranty

The Sellier hereby expressiy disclaime all performed at no charge to owner. There wias ne indication Ly

the venricle or otherwise, rhat any part repaired or replaced

had been connected in any way with any accident,

incliading dany implied wirrvanty of

Heller neithar Vegligunee oy a

CUSTOMER SIGNATURE

DEALER, GPNBRAL MANAGER OR AUTHORIZED PERSON

cation at the servicing dealer for inspection by mapuiacturves's va
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VEHICLE (DENTIRICATION MILERGE OUT DATE OUT INVOTCR HO,

2cscMesexsr | 87526 | 06/03/15 | [

RAMSEY NI - YEAR F o MAKE. MODEL FroLor TAG MO,
04 | CHRYSLER | PACIFICA I

CUBT NQ.; LICENSE HOME: PHORE . WORK PHONE SROUE NO., PROD BATR 1 SERW, BDV, TERMS

- - 00/00/00 1498 CASH

'UST, LABOR RATE | DELIV.DATE DELIV.MILES MILERQE'Iﬁ DETE. IN 1N-8ERY_DATE

115.0 00/00/00 87526 |06/03/15[10/02/09

WE APPRECIATE YOUR BUSINESS! IF YOU HAVE ANY COMMENTS ATTENTION!!! ALL SPECIAL ORDERED PARTS WILL RE HETURWLED
OR SUGGESTIONS, PLEASE TALK TO A SERVICE ADVISOR, OR CALL  TO CHRYSLER IF NOT PICKED UP OR INSTALLED WITHIN 30 ODAYS,
OUR $ERVICE MANAGER. WE APCLOGIZE FOR ANY INCONVENIENCE THES MAY CAUSE.THANES!
JRE P CODE FATL-CR 7 TEGH. . HOURS/QTY TYRE AMOIINT

Labor 30.00
Sales Tax 2.10
TOTAL-CUST-~CASH 32.10
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STATEMENT OF DISCLAIMER on behalt of servicing dealer, T hereby certify that the inie

hereon is accurate unless othorwise shown. Warranly seivies

Th tavLory warvanly cosstitates all of the warram_mim; with respect £o the
CnF this item/items. The Seller hereby expregsly discliaims all

prent dvs cither express or implied, including any implied wiarranty of whe vehicle or otherwiae,

Seiler neither had been connected in any way with any accident, negligence or Wiy

available for (11 yoar from the davs ol g

pertormed at no charge to owner. There was po indication §vom (e appets.ss

that any part repaired or replaced nudur

B8

dngebility or fitness for a particular pPuipofe.
whaetes aor authorizes any other person Lo assume tor iv any diebility in supportiog this claim are
sounect ion with bhe sale 'of this ltem/items. cation ab the servicing dealer for inspection by manulfacuyar's ropreseisg
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