INFORMATION

Redacted PURSUANT TO THE FREEDOM OF

o N FORMATIQN AGTIFOIAL 5 US TS5 2 B MR s omr somee
U.S. Department Vehicle Owner's Questionnaire  |Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway l(ﬁgg's?gg;*_fi%.r 18-JUN-2015 Reference No.
sz:?ﬁi::rf:é:n " INTERNET:www.nhtsa.dot.gov/hotline 10725965
OWNER INFORMATION (Type or Print) -
Nme Daytime Telephone Number
c:ty %xNEWTON State N Zip Code- Evemni Teleihone Number

. Tlfé inforl;ré?tion you provide will be used to identify potential safety-related defects. We may share your information with the

“applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004). ’

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
A ImiBKj43./ o mama  lwazoas ooz o |
‘ /Date Purchased “y: | Dealer's Name and Telephone Number ~ Engine: Fuel Type:
//3070 | Suss e Cous e 973-J 79 ~35 | No: Cylinders
Original Owner ‘I Dealer’s City : State Zip Code
L AR » 4 aglyé
Transmission Type {[] Antilock Braked Powertrain’ Muitiple Failure: Incident Date(s)
‘ [ cruise control | 29-JAN-2015
. FAILED COMPONENT (S)/PART(S) INFORMATION
enicle Component Codes: 162000 STRUCTURE: BODY, 200000 WHEELS, 162000 STRUCTURE: BODY, i . - .
354100 EQUIPMENT: MECHANICAL: JACKS ' ' Failure Mileage | Failure Speed -

/49,/50

Tire Make

ADDIT (o] ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIL
Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. {(Example: DOTMAL9ABC036)

[ Original Equipment

3 Prior Repair Failure Location:
Tire Compone_nt Code Tire Failure Type:
m

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: lModel No./Name;
Seat Type: Installation System:
Child Seat Component Code: Failed Part: .

i _ APPLICABLE INCIDENT INFORMATION
e e (Bleace desctibe-ti-dotail the Jncident(s). Ealure(s), Crashies) and iniury(ies).) N
Crash . Fire Number of Persons Iniured | Number of Deaths | Reported to Police’
Yes [XINo | [[Tves DXl mo 0 0 N :

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events ieading up to the failure, (2) fallure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). -

TL* THE CONTACT OWNS A 2007 MAZDA 3. THE CONTACT STATED THAT THE REAR DRIVER SIDE TIRE DEFLATED. THE CONTACT. CHANGED
THE TIRE WITH A SPARE TIRE AND INDICATED THAT THE JACK WAS DEFECTIVE. UPON CHANGING THE TIRE, THE METAL FRAME FRACTURED
AS WELL AS THE ROCKER PANEL WITHOUT WARNING. A TIRE REPAIR SHOP REPLACED THE TIRE. THE MANUFACTURER WAS NOTIFIED OF THE
FAILURE AND PROVIDED NO REMEDY. THE VIN AND FAILURE MILEAGE WERE NOT AVAILABLE, The QR Wwas (ne

/T was The Mmefa| Frane undev feath the Cor Thed wuag %ered‘m - T plac
The jack exact ly where Mazda’s Cuners Mmanedd Sad +o and @y Soos
Gs T beqon +0 raise The car Hhe Melel Crame undev the can coltapsed
ads well as—fhe metql onwthe »€ar docr cad’sing ay +he damaie Nai-av\(a, 5
7h Q'Z.Ql. donel @ud trim

<

2 ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested

pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufa
ora statistical summary thereof, may be used in support of the agency’s action.

urer, your resp
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52712015 Befier Business Bureau of San Diego Mail - RE: BB complain - #10590901-

b Cuse of un bmerpency

Flat Tirc
L NSRRI E—— N
3. Place the jack under the juchng ok Insert thc_;;ﬁ:k handic mio the m«.k

pusiton closest w the ure beng 5. Lum the juck handle clocks e and
chunged. rase the vehicie lagh enough so that

the spare e can be instalied. Belone
remuoving the lug nuts, make sure yuur
Mazda is Brmly pusiiun and h‘wl i

T T GannoURhpormive)

b. Remove the lug nuts by wrming them .é}
’ counterciockyv ne; then remos e the
Attempting to jack the vehicle in wheet und center cap,
positions other than those

recommended in this manual is
dangerous. The vehicle could sltip off
the jack and seriously injure or even
kill someone. Use only the front and
rear jacking positions recommended
in this manual.

Lae only the jack provided with your
Using a jack that is not designed for
Your Mazda is dangerons. The vehicle
could slip off the juck and scriously
injure someone.

. - e irveed

Jacking the vehicie with an object
under the jack is dangerous. The jack
could stip and somcone could be
seriously injured by the Jack or the
Jalling vehicle.




BETTER BUSINESS BUREAU® SERVING NEW JERSEY
1262 Whitehorse-Hamilton Sq. Rd., Bldg. A, Ste. 202, Hamilton, NJ 08690 )
TEL: (609) 588-0808 e FAX: (609) 588-0546 e jnfo@newijersey.bbb.org e www.newjersey.bbb.org

COMPLAINT FORM :
Instructions: Complete as much of this form as posszble Return it to the BBB at the above address, along

with copies of relevant documents such as contracts, receipts, warranties or cancelled checks.

Company Name: /Y)QZCId frwlh  American Oﬂf’ra;}l(/nf

Company Address: __117).54" I\r:/ ive__Cender Dw e Po. Bax 1973%
Company City/sT/zip: _Lxvite , CA 92423~ 973
*--Company Phone: 800",2,2,2 --~5£ iZm- ~Company Email _Ma zd q Customey ez’fygg—_glvcc' -

| | . @ mazda usA . com
Customer Name:

Customer City/sT/zip: _ Newdon N,

Customer Daytime Phone_ Customer Email:—
Order/Contract/Account #:M

Date Problem Occurred: //279//5'— Amount involved:$ /,; q60. 5¢

Date(s) You Complained to Company: _M[,{_i—__,_?/j/{{'

To Whom: _Calum) —Clsfamer SCyvice /34/ /5 Cg/um Y ,5‘[7;:2 ervisor Q311

Nature of complaint (please use additional pages if necessary):
‘ 29% G Ad YV EM PS5 u; MGzda e ¢ 4o da QN ab
o O Chv W hea Nanedd @ pledTrve Exqcdl

Qs ﬁiéiv Q/w;a/ Said < JA

What settlement would you "consider fair (please use additional pages if necessary)?

¢ LG J Qe L CCfive AN “ A ANe D Ol {0 (n¢_ ] _.‘ud (/1
o ), 9%0-94 IM! 2bls’ -

N 3’. ut Waila ! OYC APV A S «”\L (&2 3%

Your pri acy is |mpo ant t us. Our privacy pohcy can be found at wvs’wgtéwlersgy bbb.org or by
contacting us.

THE TEXT OF YOUR COMPLAINT MAY BE PUBLICLY POSTED ON THE BBB WEB SITE (BBB reserves the right to not post in
- accordance with BBB policy). PLEASE DO NOT INCLUDE ANY PERSONALLY IDENTIFIABLE INFORMATION IN DESCRIBING
THE NATURE OF YOUR COMPLAINT. BY SUBMITTING YOUR COMPLAINT, YOU ARE REPRESENTING THAT IT IS A TRUTHFUL
ACCOUNT OF YOUR EXPERIENCE WITH THE BUSINESS. THE BBB MAY EDIT YOUR COMPLAINT TO PROTECT PRIVACY
~RIGHTS AND TO REMOVE INAPPROPRIATE LANGUAGE.




May 31, 2015

Dear Better Business:

My wife is a teacher and when she got home on 1/29/15 and told me that the low
tire light was on. I went and checked the car and saw that the driver’s rear wheel
was very low. I got my compressor to pump it up, but the valve on the tire was no
good. It would not hold air, so I had to change the tire and put the spare on, so she
could go to school the next day. We have had many cars through the years and
unlike the old cars where you jack the car up under the metal bumper, the new ones
do not have these bumpers anymore. All the newer cars have a special place where
you have to put the jack so you can raise the car and change the tire.

The first thing I did was to get the owners manual and look up changing a tire, so 1
would put the jack exactly where the manual directed. I did this and as soon as the
jack started to raise the car off the driveway, I heard this very loud noise and could
not believe the damage this caused to our car. I finished changing the tire and called
Firestone so they could fix her regular tire, which they did the next day. When I
finished, it was late, cold, and dark. I wanted to see the damage in the daylight
before I called Mazda.

When I saw how bad it was, I called Mazda Customer Service right away and this

is when I first spoke to Calvin, a representative. When I told him what happened, he
“ could not believe it, asked me to take a picture, and to e-mail it to him. He told me

not to worry because Mazda would take care of it. I believed him and sent the e-
mail, which I enclosed. He also told me I should hear from him within 24 hours.
Well, I waited 5 days and heard nothing from him, or anyone else from Mazda. All I
got was this automated response. I was e-mailed right after I spoke to Calvin on
1/30/15.

After waiting 5 days, I called Mazda Customer Service again and spoke to Calvin.
This time his story changed. He told me they could do nothing because our car was
out of warranty. Itold him this was absolutely insane. Changing a tire is guaranteed
for life, so I demanded to speak to a supervisor. He had the nerve to tell me this was
an insurance matter. I told him that this was ridiculous because for the lifetime of
your car, you should be able to change a tire without the car falling apart.

I called my insurance agent right away to let him know what this supervisor told
me. Craig has been in the insurance business for a very long time, and in all his
years, he never heard of a car manufacturer tell anyone that damage done to your
card by changing a flat was an insurance issue. R

Iam outraged over this unprofessional treatment I got from the Mazda _
Corporation. I have changed many tires in my life and never had any other car fall
apart like this one did. This Mazda vehicle is only 8 years old and a defective car




caused the damage. Both Calvin and the supervisor outright lied to me and refuse to
make good on something that is completely their responsibility.

No car manufacturer is going to make a car that you cannot change a tire without
destroying it. Also, I have the warranty book that came with this Mazda, and
nowhere in the book or in the owner’s manual does it say that there is a limited time
that you can change a tire because damage can be done to the car. These excuses
Calvin and the supervisor gave me are the most asinine things I have ever heard.

This is Mazda’s responsibility and I should get paid the full amount of $1,960.48
-from them that were caused by their defective car.

I enclosed 2 pictures of the damage done and one where I jacked it up exactly as
the manual explained.

I'really need your help with this, and thank you in advance for any assistance you
can give me.

: Sincerel_y,




 'Gmail - Attn: Amanda Biggs, Complain No. 10590901 Page 1 of 1

. VQ“‘
Graail

bylioogle |
Attn: Amanda Biggs, Complain No. 10590901
1 message ‘
MazdaCustomerExperience@mazdausa.com _ Wed, Apr
: - 29, 2015 at
<MazdaCustomerExperience@mazdausa.com> 12:42 PM

Toy i
Cc
Service Request Number 1-19915029
ATTN: Amanda Biggs
I am in receipt of your office’s letter regarding the concerns of

and his 2007 Mazda3 and am responding on behalf of Mazda
American Operations (MNAO).

as informed in February of 2015 by MNAO that his vehicle
has been outside of all manufacturer warranties as of October 30, 2011. N
—was advised that due to his vehicle being outside of all

manufacturer warranties, repairs would not be covered by MNAO. There
are no recalls relating to the concern and his feedback has been
documented for Mazda’s records by the handling department.

Thank you for contacting Mazda North American Operations. Should you
~have any further questions, please contact me at the number below.

-Sincerely,

Tania :
Representative, Customer Experience
800.222.5500 '
Select Prompt 2, then Ext. 1142

[SR Number: ioe1s020] TN
- - |

. 5/13/2015
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1 message

Lee Dier <Idierﬁsandieio.bbb.org> Tue, May 26, 2015 at 4:14 PM
To

Dear

| was able to get our Director and she agreed to reopen your complalnt I
was able to talk to our contact today
and sent him the rebuttal so they can respond.

Will be reopening the case now and as soon as we get a response from the
company it will be sent to you. .

Thank you for your patience.

Lee
Regards,

Lee Ellen Dyer - Senior Dispute & Information Analyst

Tel: 858-637-6199
Fax: 858-496-2141
Email: Idyer@sandiego.bbb.org
- www.bbb.org Start With Trust

BBB of San Diego, Orange and Imperial Counties
4747 Viewridge Ave. Suite 200

San Diego, CA 92123-4389

ALERT: EMAIL PHISHING SCAM - CLAIMS TO BE FROM BEB BUT IT IS NOT.

Should you receive such an emall, please disregard its message, forward

5/27/2015




s . . View Complaint Message .~ . Pagelof2

Home | Closed Complaints | Update Profile : ’ Logoff
Overview | Complaint | Messages | Action | History | Complaint ID 10590901
WHAT Do | DO NexT? The complaint has been Administratively ClosedC

The Better Business Bureau has determined that r 1

the business made a good faith effort to ! Sent Via: Email (ODR) !

address the complaint and has now closed it i

| From: BBB of San Diego
o

DateSent:  5/27/2015 1:26:224 PM
; Attachments: 10590901 page from manual.pdf

There is nothing for you to do on this complaint |

right now.

- ' f
PicK YOUR NEXT STeP: | Subject The complaint has been Administratively Closed
{ .

{

Click here for printer friendly version

pear S

This message is in regard to your complaint submitted on 4/22/2015 12:00:00
AM against Mazda North American Operations. Your complaint was assigned
ID 10590901.

The BBB has determined that the company’s response exhibits an
understanding of your grievance and addresses the disputed issues.
Therefore, the BBB has decided to close your complaint. We regret if we were
unable to achieve a mutually satisfying resolution in this case. .

Your complaint will remain on the company’s Business Review for our standard
reporting period of 36-months. If you would like to pursue this complaint
further it may be helpful for you to contact the following agency(s):

Small Claims Court and/or Federal Trade Commission

Please feel free to contact us with any further questiohs.

Regards,

Lee Ellen Dyer
The Better Business Bureau

BUSINESS MESSAGE:

Lee,

When as changing the flat tire on his vehicle, he placed the jack
under oulding and not the frame of vehicle.

5/27/2015



. . View Complaint Message o S Page 2 of 2

Since the damage was caused by poor jack placement, Mazda will not be offer
any reimbursement for this matter.

Regards, Paul

-
Attachments: 10590901 page from manual.pdf |

Privacy Policy . Trademarks  Terms of Use
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New Jersey Office of the Attorney General

Division of Consumer Affairs

(973) 504-6200

CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit A JOHN J. HOFFMAN
Govemnor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Acting Attorney Gener:
Kim GUADAGNO ) June 11, 2015 STEVE C. LEE
Lt Governor Acting Director
Mailing Address:
P.O. Box 45025
NEWTON NJ - Newark, NJ 07101

Re: MAZDA AMERICAN OPERATIONS
File Number:% .

e

Thank you for writing to the New Jersey Division of Consumer Affairs - Office of
Consumer Protection and bringing this matter to our attention. Hearing from the public helps the
Division in its efforts to protect the health, safety and economic well-being of the public as
consumers in the marketplace and to identify the best use of our investigative resources.

The Division has reviewed the materials you submitted to determine how we can best
assist you with this matter. After a careful review of these materials, it does not appear that
consumer protection laws administered by the Division have been violated. Because N
communications from the public as consumers are a vital part of the Division’s role to monitor

 the consumer marketplace and to take action consistent with its important consumer protection
goal, we will retain your materials as part of the Division’s consumer contact records. If, ata
later date, the Division receives similar communications from the public that warrant the

Division’s action, we will contact you.

Once again thank you for contacting the New Jersey Division of Consumer Affairs. If
you have any questions please contact our Consumer Service Center at (973) 504-6200.

Sincerely,

77@(‘”’”"/ HM S~

% W ~ Patricia D. Pate

Supervising Investigator, Consumer Service Center




New fersey Office of the Attorney General

Division of Consumer Affairs
P.O. Box 45025
Newark, New Jersey 07101
(973) 504-6200
(800)-242-5846
_ . E-Mail: AskConsumerAffairs@lps.state.nj.us
COoMPLAINT REPORTED BY: _ _ CoMPLAINT REPORTED AGAINST:
 Name: | Busmess: mg,_z&q_lyﬁ‘il\_ﬁ_mﬂiﬁﬂ.ﬂ@fﬂ-"
ADDRESS: 1 Aooress: 0265 Ly vine, Center Dvive
o Newton , are:_Tyvive _
Sare_ MY, ZIPcooE: - sure:_ CA . ZIP cone: G 623~ @)
HoME TELEPHONE NUMBER: TewEpHoNE NUMBER ): _L__@_ﬂ_w
‘ : atea ({include area code)
‘WORK TELEPHONE Numm_____‘ TELEPHONE NUMBER (2):
i i : (include area code)
- Po. 6o 19157
# NotE: BY PROVIDING YOUR E-MAIL ADDRESS, YOUAGREE TO -
RECEIVE COL_!MUNICA’HONS FROM THIS OFFICE BY E-MAIL.

For statistical and informational purposes only. Your age: [J 18-29 0O 3044 [ 4559 IB/G() or older

1. Nature of complaint (please check the appropriate box(es)):

[ Automotive B/Automotlve Repairs [} Banking : [J Credit Card

{1 Charity [J Direct Mail/Sweepstakes -~ [1 Home Repair O Internet/Cyberspace

@/Prof@ssional Service 3 Stocks/Securities . a Telemarketing . [ Telecommunications
[ Bingo/Raffle - 'O Health Club [ Warranty [ Advertising

[] Wheelchair Lemon Law [ Weighing/Measiring Devices [#Used CarLemonLaw .~ [J New Car Lemon Law

[0 Fumniture 0 Other (specify)

2. Ttyour complaint involves a motor vehicle, please provide the following information:

a. [ New IE/Used
b. (E/PUIChased l:l Leased

Purchase Price [jjau__ﬁ,ﬁo___ Current Mileage 09,147 lzoffémel /12,1ty me

e

'd. Date of Purchase Jd : E/WithWarranty ‘With Service Contract [ AsIs
e Make_MQ '_"lgkﬂl_p:}.{_lhld_b_d’ Yer 009 -
3. Name of company you dealt with:_(V& D@ ; 0y Brom_ Sessex (Gunk /-/emd(.

AY b LI = | MG 24 nr u"'l 4 ,_Con e e Thi LA PO}

4 Name and title of company agents or employees you dealt with: -

fhen S’ evisor b phame an,d c~ Mai leJ and Ca(tcg Tana a
yepresentative, cusin mee Ex peyience,



>

5. Describe the facts of your complaint in the order in which they happened. Type or print clearly. Use additional sheets of paper,
if necessary. Attach readable copies (No ORIGINALS) of any complaint-related contracts, bills, receipts, cancelled checks,
cormspondence or any other documents you feel are related to your complaint.

-1 jed Q Comfant wrl the Beler Buginess Bured

e doxsey & )46 . beconse Mazde Nostl Qmene
_a_fmmim;c /57 ms Coly ravasia MMLM@M
| EIQ I C&Ji AR . ' ‘ ”m.

L.v\am’ﬂ’)ém nm(%e - mails Mo nd- me
77¥ls explome Cuevylr (2 b omaind, Q/so ) Sen
¥ f’: g mare | QOtT (Lne e Cl o U @parr twher
‘ 2 Q Y. ng U
) e d I whee the Mozddc
Buwe m ucle’ SG A the’/bil) grem FRvestone
uzbem ﬁ\ e;f Fmed m,f-rwe :rmt d—a change. This Wwes Yhe
€ this €@l 411 [1the.
Gused U AmaGe Hl g Q2de Yepyesend tves Quty hi
d_ 40 me and the BBE. st Yhey 1old me v 1Y
Q@ O s . —l1hen T YGW Mme This Qarbaqe —Tha f Hicy 1
(143 (VO in »,a‘ Lad Ou Jaf QY o (v H’ien, H’r?
ol fe o told me i+ wes a )1 ice lS5ue l
e Cam Dl 1l —the. REK
’e [ "f L itk Do Ve A cormedion, Qwglyd

_the (wondee=A lad dealt weth modt crom the BBAB. Hor
( b mals she se

- 6. The amount of loss involved in this complaint; $ 2;9 Y& . Please provide a breakdown of these losses: '_
"7"/76’ Aa<s Grd Namage *7‘0 My w:lteg Cay [§ qll g the

- I certify that the foregoing statements made by me are true. I am aware that if any of the foregoing statements made by me are
willfully false, I am subjgct to punishment. I authorize the New Jersey Division of Consumer Affairs to~send this comp_laint

form to the company or to interested parties and to use the information in any way that is necessary.

| _ Date

* This certification must be signed by the person completing the form.
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omer Invoice FIRESTONE COMPLETE AUTO CARE Service Advis:

o NEWTON AMES PLAZA 12 JESSE
01/30/2015 : AMES PLAZA US206 N _ . 973.383.2139
NEWTON, NJ. 07860-3404
2007 MAZDA 3 S [SILVER]

2.3L L4 FI GAS
Lic #:ﬁ NJ - Vin # M1BK14317 Il
In: 5:40PM Mileage: 109,150

Out: 01/30/15 6:27PM -
Store # 018600 RETAIL SALE ,
Rev Hist Unit Extended
Qe_serjp_tiep________'___*_____*,_ﬁ___ﬁtrt_isleiLL__Q_tL__Eﬁse___L’rLce___
FLAT REPAIR & BALANCE 55 SERIES AND ABOVE 1 12 1
(Rear-Left)

TAKE OUT TPMS SENSOR, CLEAN UP RIM AND PUT IN RUBBER VALVE STEM. CUSTOMER
IS AWARE THAT THE TPMS LIGHT WILL STAY ON! |
BALANCEPARTS =~~~ . 7005989 O7TN 1. 229 2.20
PAIR BALANCE | 7010182 07TS © 1 - 401 - 409
7019488 07TS 1 10,00 10.00

Payment History: _ : A s Summary:
American Expres 6000 ’ 17.34 500741 : Parts i
Total Tendered 17:34 S R Labor 12
ol Tendered ' Shop Supplies C
Sub-Total 1€
Tax (7.00%) 1
IR N e e ) Total . 817
I 'have received the above goods and/or services. If this is a credit

' ~card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.,

Rev-

| Reﬁsion History: - Amt - In
Customer Signature 1) 01/30/2015 06:03PM -23.12 N PERSON '

All parts are new unless otherwise specified. . -
Declined Work: ' ' I acknowledge notice and oral approval of an
TPMS SENSOR AND RESET - NEW TIRE increase in t?le original estimatezpprice. :

Signature or Initials

' www.FirestonecémﬁeteAutocare._cdm a

S STD FCAC LASER 7008335 - 48110392 REV 11/11

See revarca cidm fme Mmw a7« it



Workfile ID:
License Number:

HAMPTON BODY WORKS, INC.

52 Hampton House Rd, Newton, NJ 07860
Phone: (973) 383-1384
FAX: (973) 579-1344

Preliminary Estimate
— 3o Number:
- Written By: Tony Defreitas
ured: - Policy #: Claim #:
»e of Loss: Date of Loss: Days to Repair: 0
nt of Impact: 08 Left Qtr Post (Left
Side)
r: Inspection Location: Insurance Company:
HAMPTON BODY WORKS, INC.
52 Hampton House Rd
WTON, Newton, NJ 07860
Day Repair Facility
(973) 383-1384 Business
VEHICLE
ar: 2007 Body Style: 4D WGN VIN: JM1BK143171 Mileage In: 109487
ke: MAZD Engine: 4-2.3L-F1 icense: || Mileage Out:
del: 3 Production Date: State: NJ Vehicle Out:
or: SILVER Int: Condition: Job #
TRANSMISSION Body Side Moldings Telescopic Wheel SEATS
Overdrive Console/Storage RADIO Cloth Seats
5 Speed Transmission CONVENIENCE AM Radio Bucket Seats
_POWER Air Conditioning FM Radio WHEELS
Power Steering Intermittent Wipers Stereo Aluminum/Alloy Wheels
Power Brakes Tilt Wheel CD Player PAINT .
Power Windows Cruise Contro! SAFETY Clear Coat Paint
Power Locks Rear Defogger Drivers Side Air Bag - OTHER
Power Mirrors Keyless Entry . Passenger Air Bag Fog Lamps
DECOR Steering Wheel Touch Controls Anti-Lock Brakes (4) Rear Spoiler
Dual Mirrors Rear Window Wiper 4 Wheel Disc Brakes
21/2015 12:46:58 PM 310233 Page 1




-7 Preliminary Estimate

customer: [ Job Number:

Vehidle: 2007 MAZD 3 4D WGN 4-2.3L-FI SILVER

Line Oper Description Part Number Qty Extended Labor Paint
: . Price $ ’
1 PILLARS, ROCKER & FLOOR
2 * Rpr LT Rocker panel (HSS) s 5.0 2.2
Note: GAP TO DOOR IS ALSO TO TIGHT NOW ' '
3 Add for Clear Coat - ' 0.9
4 = Repl LT Rocker molding sunlight sivr BR5V51P50B67 1 607.25 1.0 1.3
5 Add for Clear Coat 0.3
6 # Rep! Hardware 1 10.00
7  QUARTER PANEL :
8 Bind LT Quarter panel ' 1.1
: Note: Quarter panel rusted. Can"t guarentee paint repairs
9 5 Repl LT Stone guard w/o side spoiler BP4K504R1B 1 16.67 0.2
10 REAR LAMPS
1 x ‘R&I LT Lens & housing : : _ : 0.3
12 REAR BODY & FLOOR
13 R&I LT Trunk side trim standard gray ' 0.3
14  REAR BUMPER .
15 R&I R8I bumper cover ) 15
16 # Subl Hazardous waste removal 1 750 T
17 # Repl Cover Car 1 50 T 0.2
18 # Color tint / color match 1 0.5
19 # Rpr  Color sand and buff 15
20 # Repl Seam sealer/caulking 1 2000 T 0.5
21 # Clean for delivery/post-repair 1 15.00
cleaning : .
SUBTOTALS 681.42 10.5 6.3
ESTIMATE TOTALS
Category - Basis Rate Cost $
Parts ' . 64892
Body Labor _ ' 105hrs @ $ 55.00 /hr 577.50
Paint Labor : 63hrs @ $ 55.00 /hr 346.50
Paint Supplies 63hs @ $32.00 /hr 201.60
Body Supplies . 84hs @ $3.00 /hr 25.20
Miscellaneous ' : : ‘ 32.50
Subtotal 1,832.22
Sales Tax $18322 @ 7.0000 % 128.26
Grand Total 1,960.48
R Deductible 0.00
CUSTOMER PAY " " 0.00
INSURANCE PAY . © 1,96048

-~

21/2015 12:46:58 PM 310233 Page 2




g //30//5'

In Case of aa Emergency
Flat Tire

4. Insert the jack handle into the jack.
5. Tum the jack handle clockwise and
~ raise the vehicle high enough so that
the spare tire can be installed. Before
removing the lug nuts, make sure your
Mazda is firmly in position and that it
cannot slip or move, '

6. Remove the lug ﬁuts by tuming them
counterclockwise; then remove the
wheel and center cap. :




. Gmail - defective mazda Page 1 of 1

Gmail T

pr(ioogle

defective mazda
1 message

Wed, May 27, 2015 at
3:47 PM

To: "MazdaCustomerExperience@mazdausa.com” :

<mazdacustomerexperience@mazdausa.com>

you people outright lied to the bbb. you said | placed the jack under the body
moulding and not the frame .| put the jack exactly where your manual said

and when | jacked it up this piece of garbage fell apart causing. almost
2000.00 worth of damage service request number i

5/27/2015
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Gmail - Scanned document from HP ePrint user Page 2 of 2

Thank you for contacting Mazda!

This is an automated response. We know how important your time is and will do our best to get.
back to you with a personahzed response as quickly as possible. We apprec;ate your patience.

If you have not provided your name, contact information and VIN number in your original e-mail,
please reply and include this information in order to expedite processing of your request.

You may also reach us by phone at 1-800-222-5500. Our business hours are Monday through
Friday, 6:00 AM to 5:00 PM PST, closed on Holidays.

Zoom-Zoom! ' g ¢ ; 1/ J{?/
Mazda Customer Experience Center

P.S. Have you checked out our newest models? See them at www.mazdausa.com

--—---Original Message-----

s

Sen

To: MazdaCustomerExperience@mazdausa.com
Subject. Fwd: Scanned document from HP ePnnt user

< meta http—equnv-"Content-Type" content="text/html; charset=utf-8"><div dlr-"ltr"><br><d|v
class="gmail_quote">-- Forwarded message ~—-——-— <br>From: <b

class—"gmall sendername"></b> <span dir="{tr">&it;<a
href="mailto:eprintcenter@hp.com">eprintcenter@hp. com<la>&gt <fspan><br>Date: Fri, Jan 30,

2015 at 10:14 AM<br>Subject: Scanned do <br>To: <a
href= .com"™> fa><br><br><br><br>This

email ehalf of <b><a hre#"mailto:m
'tal’get="__b|ank"d<lb>.<br><br> Ou d0 not want to receive this
email in future, you may contact <b><a hreﬁ#

targe —"_blank"Wm< a></b> directly or you may consuit your ema|I
application for s rng optlons <br><br> Regards, <br> HP

Team<br></div><br></div>




~ .. Gmail - RE: defective mazda | Page 1 of 2

— M
| w(Google »

RE: defective mazda

1 message

MazdaCustomerExperience@mazdausa.com Wed, MayA .
i 27, 2015 at

<MazdaCustomerExperience@mazdausa.com> 546 PM

**This is an automated response.**

~ Thank you for cbntacting Mazdal!

We know how important your time is and will do our best to get back to you

with a personalized response as quickly as possible. We appreciate your
‘patience. )

If you have not provided your name, contact information and VIN number in
your original e-mail, please reply and include this information in order to
expedite processing of your request.

You may' also reach us by phone at 1-800-222-5500. Our business hours
are Monday through Friday, 5:00 AM to 6:00 PM PST, and Saturday 7:00
AM to 3:00 PM. We are closed on Holidays.

Zoom-Zoom!
Mazda Customer Experience Center

P.S. Have you checked out our newest models? See them at
www.mazdausa.com ' : .

-----Original Message----- -
Fromzh ~
Sent: 12015 12:47:29 PM

To: MazdaCustomerExperience@mazdausa.com
Subject: defective mazda

. 5/27/2015
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@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highwa 1=888=DASH-2-DOT

Traffic Safegty y (1'888‘327'4236) 18-JUN-2015 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10725965

OWNER INF

E-mail Address

Daitime TeIeEhone Number

Evening Telephone Number

City NEWTON State NI Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
| MAZDA MAZDA3 2007
s atethmenns . Iy s s
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

[Ives [XINo | [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 MAZDA 3. THE CONTACT STATED THAT THE REAR DRIVER SIDE TIRE DEFLATED. THE CONTACT CHANGED
THE TIRE WITH A SPARE TIRE AND INDICATED THAT THE JACK WAS DEFECTIVE. UPON CHANGING THE TIRE, THE METAL FRAME FRACTURED
AS WELL AS THE ROCKER PANEL WITHOUT WARNING. A TIRE REPAIR SHOP REPLACED THE TIRE. THE MANUFACTURER WAS NOTIFIED OF THE
FAILURE AND PROVIDED NO REMEDY. THE VIN AND FAILURE MILEAGE WERE NOT AVAILABLE. Th e Qck was Tine ’t }

was the mede framé wlyew/ l Jocked the C‘(Lyu,f ot Wéas déi:e"c,\ir’ut’
Tt the Jack exadtly where —The owiers manuale Sad 4o awnd 'as
Soan. Qs hegan 7o vaise The Cav #4€ mefa) Frame celfagsed cadd
7he Car @nd vegr doo- Causiwg @ The damage et ordy Fo-the meded pud
Qlso Yhe @laslic vocler pave] and Trim

{

Include, if available: Police/Fire Department Report] Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




US. Department
of Transportation

National Highway
Safe

c ty
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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