
 

                                             DOT Auto Safety Hotline 

U.S. Department Vehicle Owner's Questionnaire 
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1-888- DASH-2-DOT National Highway 
(1-888-327-4236) 

Tra ffic Safety 

Administrat ion INTERNET:www.nhtsa .dot.gov/hotline 

 

FOR AGENCY USE ONLY 100148 

Date Received 
 

 
18-JUN-2015 

Repository 

Reference No. 

10725881 

OWNER INFORMATION (Type or Print) 
Daytime Telephone Number 

 

E-mail Address 

 
 

Name 
 

Address 
 

Evening Telephone Number City 
LADERA RANCH 

State   
CA

 Zip Code  

The information you provide will be used to identify potential safety-related defects.  We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy 
A ct notice.   See 49  FR 53971  (Sep. 3 , 2004 ). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

WB10591A26Z  

Make 

BMW 

Model 

K1200 S 

Model Year 

2006 

Date Purchased Dealer's Name and Telephone Number 

Irv Seavers BMW 714-532-3700 

Engine: 

No: Cylinders 

4 

Fuel Type: 

Gasoline 

Original Owner Dealer's City State Zip Code 

Transmission Type 

Manual 

Antilock Brakes 

Cruise Control 

Powertrain Multiple Failure: Incident Date(s) 

10-JUN-2015 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: BRAKES (PWS) 
 

Failure Mileage 

40100 

 

Failure Speed 

45 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) Original Equipment 
Prior Repair 

Failure Location: 

Tire Component Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).) 

Crash Fire Number of Persons 

Injured 0 

Number of Deaths 

0 
Reported to Police 

N  Yes X No   Yes X  No 
Narrative  Description of Incident(S), Crash(es), and Injury(ies). 

Please describe (1) eve nts leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

I WAS RIDING MY BMW MOTORCYCLE IN MEDIUM TRAFFIC AND APPLIED THE BRAKES AS I APPROACHED A RED LIGHT. THE MOTORCYCLE 
PRACTICALLY DID NOT HAVE BRAKES ANY AND I NEARLY CRASHED GOING THROUGH THE INTERSECTION TRYING TO STOP THE MOTORCYCLE. 
WHEN I FINALLY STOPPED THE MOTORCYCLE I NOTICED THAT THE BRAKE FAILURE LIGHT WAS FLASHING. LATER I LEARNED THAT THE ANTI 

LOCK BRAKE (ABS) UNIT HAD FAILED ON THE MOTORCYCLE AND THAT THE ABS FAILURE IS A COMMON OCCURRENCE ON THE 2005 AND 2006 
BMW MOTORCYCLES.  I ALSO LEARNED FROM THE DEALER THAT IN 2007 BMW CHANGED THE ABS SYSTEM MODULATOR BECAUSE THE 
2005 AND 2006 WERE SO PRONE TO FAILURE; THAT WHEN IT FAILED THE BIKE LOST NEARLY ALL BRAKING PERFORMANCE; AND THAT THE 
NEW 2007 AND LATER SYSTEM PERMITTED THE BIKE TO HAVE NORMAL BRAKES, MINUS THE ABS FEATURE, IN THE EVENT OF THE ABS 
FAILURE. I UNDERSTAND THAT THE ABS SYSTEMS ON CARS HAVE A SAFETY FEATURE DESIGNED TO PERMIT NORMAL BRAKING IN THE EVENT 
THAT THE ABS FAILS, A FEATURE LACKING ON THE 2005 AND 2006 MOTORCYCLE. 

 
I ASKED BOTH THE DEALER AND AND BMW NORTH AMERICA TO REPAIR THE PROBLEM BUT BOTH ADVISED ME THAT THE WARRANTY HAS 
EXPIRED AND THAT BMW WOULD NOT DO ANYTHING TO REPAIR MY MOTORCYCLE. 

Include, if available: Police/Fire Department Report, Photos, and Repair  Invoice.  ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Public Law 93-579 This information is requeste d pursuant to authority vested in the National Highway Tra ffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrat ive enforceme nt or litigation against a manufacturer, your response, 
or a stat istical summary thereof, may be used in support of the agency's action. 

 

Brenda.Fogle
FOIS B6



ADDITIONAL INFORMATION PROVIDED ON JULY 31, 2015 

 

The Motorcycle Operator’s Manual states  

 

Without the ABS function, the wheels could lock during very hard braking.  Without servo-assisted brakes, 

considerably greater force is required to brake.  The altered braking behavior can lead to accidents.  Avoid hard 

braking whenever possible.  Brake early, as increased braking force is required.  Page 31-32 

 

There is a decal on the fuel tank that has a similar warning. 

 

On July 18, 2015, I spoke with the Service Adviser named Joe at Irv Seavers BMW about the fact that the brakes were 

practically inoperative when the ABS Servo failed.  He said that the brakes should work as well without the ABS Servo as 

with the ABS Servo, minus the anti-lock feature.  I pointed out the fact that the Motorcycle Operator’s Manual warned 

otherwise and that the BMW used a different ABS Servo in 2007 to permit normal braking performance, minus the anti-lock 

feature, when the ABS Servo failed. 

 

This vehicle is very dangerous when the servo failed.  I applied all the force I could possibly muster to the front and rear 

brake levers and still could not stop the motorcycle before I went through the red light and the intersection.  Only by pure 

luck did I avoid an accident. 

 

I certify that the information in this report is accurate and submitted of my own knowledge. 

 

 

 

 

 

 

July 31, 2015 



From: Abbew, Margaret CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10725881------
Date: Monday, August 03, 2015 10:16:05 AM
Attachments: BMW Bike Recall Response 10725881.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Friday, July 31, 2015 4:36 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10725881------
 
 

From:  
Sent: Friday, July 31, 2015 2:11 PM
To: EVOQ (NHTSA); Shaw, Shakita CTR (NHTSA); DataQuality, DataQuality (NHTSA)
Cc: 
Subject: RE: FW: NHTSA: Follow up to ODI Complaint: ----10725881------
 
Attached please find my response with an attached supplemental information page.
 
Thank you
 

 

From: shakita.shaw.ctr@dot.gov [mailto:shakita.shaw.ctr@dot.gov] On Behalf Of EVOQ@dot.gov
Sent: Friday, July 10, 2015 8:41 AM
To: 
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10725881------
 
Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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