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When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is 
on the outside.  If a larger envelope is used, tape the VOQ form to the larger envelope so that the pre-
addressed portion of the form is showing. 
If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 
Thank you for your cooperation. 
  
      Sincerely,                                                                                                                                     
                        
                                                                             Randy Reid 
Chief                                     Correspondence Research Division                                    Office of Defects 
Investigation                                                             Enforcemen 

 

 

 

 



3

 

 

 

 

 



4

 

 

 

 

 



5

 

 

 

 

 



6

 

 

  
These photos will be available on SkyDrive for 30 days. To learn more about SkyDrive, click here. 
To share high quality pictures with your friends and family using MSN Photo E-mail, join MSN.  




