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Coifax, CA-

January 8, 2016

Randy Reid Chief

Correspondence Research Division
*Offices of Defects Investigation
Enforcement

US Department of Transportation
National Highway

Traffic Safety, Administration

1200 New Jersey Ave SE
Washington, DC 20590

Dear Randy Reid Chief:
Thank you for your reply to my letter, which was dated 7/31/2015. The reply | received from you.

| would really appreciate it if you took the time to re-read the letter { sent to Toyota again, Because; |
have more than the issue of the air conditioner, being an issue.

| have a big issue with them sending out recall notices about the airbags. | have not received one
recall letter since July, 2015, And yet, | kept getting different letters, a total of 6 that | have included in
this letter.

As | wrote in my criginal letter to Toyota, enclosed is a copy for you to read.

My issue is that | do not take my car in for everything they recommend, | cannot afford to do that.
have the oil changed and tires rotated, brakes, etc. | keep all in good order. So, | believe the
dealerships send these notices out to bring people in to get the free updates done [supposedly] and
then they break other things so that it costs people money. Now, to me that is really bad business.

if you read the paragraph on the second page of the original letter, which | have highlighted in orange,
you will note my experience of how 1 think that this is what happens. There have been three people
over the years, that have stated this and they have all been mechanics and one was a general
manager of a huge well known dealership in the Sacramento area.

So, t have been been upset about the fact that, Toyota, was a company | trusted.

And when | did speak to; Miyuki, Case number _On June 15, 2015, she said Toyota had
no control of different dealerships.

So, what | would like to happen is that the dealership that { took my car to that day, [and had up to
that day}, | would like to have them investigated
for ‘padding the bills’, or whatever the legal term Is for them doing work that is not needed and using



the guise that there is something wrong with the car, to get one in and then finding other things to
charge them/me for.

Most Sincerely,

Enclosures:

3 page copy of the criginal letter | wrote

copy of the letter | received that was signed by you
Vehicle Owner’s Questionnaire

2 pages titted work order dated 26 June 2013 {the date the repair order was opened)]
3 pages titted - invoice

1 page Toyota Multipoint Inspection
1 page titled invoice ifor the relay switch

1 page for the recommended menu
G pages of recall notices [none dated]

1 page copy of an envelope without any postage date stamped.
The notices for the airbag recall, from Toyota, go out without any dates on them whatsoever!



Colfax, CA | IEIN
June 1, 2015

Toyota Motor Sales, U.S.A.,Inc.
National Customer Relations
19001 South Western Ave.
Dept WC-11

Torrance, CA 90509

Dear Chief Executive Officer in charge of Complaints:

On June 27, 2013, I entered the Yuba City Toyota, Scion Service Department, at 1340 Bridge
Street, Yuba City, CA, to have my car serviced for the FREE Airbag Inflator Module installed at
no cost to me. Yes, it was June 27, 2013. I have not been in a Toyota service department since.

As you will see from the enclosed bill when I returned, it was $600.45. I had big complaints about
that so they deducted $50.00.

If you look at the Multipoint Inspection Sheet, yéu will see that the cooling system is checked in
the green,

When I drove away, on that day, the temperature was 109 degrees.

As I drove away, of course turning on my air conditioner, which had worked perfectly well, when I
left my car there for this “air bag repair,” the day before, June 26, 2013. My car was there overnight
as you may notice.

However, after driving around for almost 30 minutes, nothing was happening to cool the air in my
car, I was extremely uncomfortable.

I returned to the service department and was visibly upset — it was terribly hot. The people were
not in the least bit hospitable towards me. I told them I wanted my car looked at right away. They
finally took my car back into the work area. I waited at least 20 minutes, and then I requested to be
taken back to where my car was located. The hood of my car was up, there was no one around
checking my car. I ask to have someone come over to my car to explain what was happening.

Eventually, after about 15 minutes, someone came over and told me that it was a relay switch that I
needed and that it would be another cost to me. Of course, I was very upset, since I had just paid
the amount you will see on the enclosed bill.

The service manager, finally agreed to let me have the relay switch for retail cost and not charge
me to put it in. I wanted to know if it could have been damaged when the air bag repair had been
done. I ask if the air bag repair had had something to do with the electrical system and they said
yes. _

Fwas very angry;and T shared that Fwould never bring-my carto a Toyota dealership agair.Sirice;
they are not respectful of the care they gave my car. I ask if someone had test drove my car when
they had finished with the work and I was assured that they had. I do not think they did, since
anyone driving the car that day, would certainly have turned on the air conditioner and noticed it

not working. I do not use profanity, and I was not yelling. I was being demanding that my car get
lnnked at riocht awav
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I am receiving notices from Toyota, that there is need for repairs on my car to this day! 1 have
enclosed all of those notices, since this incident back in June 2013. I would have thought that
would have fixed the issue. I noticed, that there is never a postage date on the envelopes, and never
a date on the inside of the written papers that are telling of the repair needed. So, I have no trust in
what any of these ‘advertisements’ say.

Enclosed you will find 6 copies of the notices that seem to be never ending.
What does this tell me. 1 would have my car in the shop for these recalls and probably be charged
many dollars for work that would not be necessary.

I’'m beginning to think, that I need you to supply me with a new car without these defects.

I am skeptical about the fact that since I do not live in the Yuba City area, and did not take my car
in very often to be serviced there and had not taken my car in for any work for a while, when I
took it that day — and that is why I get sent these notices, to drum up business. I know by what
happened to me on June 27, 2013 that it certainly cost me lots of money to have the FREE repair
done. Iknow of other people that receive these notices also, and it is because they have not taken
their car to a Toyota dealership.

Is that the case? I think so.
I have no faith or trust in the Toyota company any longer.

Thave heard, of course -this is hearsay, and you. may-well know it to be a truth, that mechamcs are
trained fo see how much they can say they have done and not do it. - Thus, saving the.company -
money. And earning ‘bonus’ for their self. Or perhaps ‘they do work that is not necessary and make:
‘money: for the. company. Oh dear —yes | have my thoughts about such thmgs smce I have hea.rd it

more thz;n once.

While I am sharing this, I will tell you that the brakes, made a grinding noise, so of course, I had to
take it in to a place to have my brakes checked. These service personnel showed me that my
brakes were all well and good — BUT that Toyota had put in brakes pads that had pieces of ceramic
in them. Pieces of ceramic! Isn’t ceramic a hard substance, and could cause damage, like grinding
out of the break drums. So this was another expense I encountered, from that visit on June 27,
2013. And again, no one shared anything that I might hear grinding noises after these brakes had
been put in.

I did watch a program, which aired about a month ago. David Muir the news anchor for a ma]or’
news station, it was about the damage certain airbags can do. Howevér, these were airbags that
‘wefé whiat you call counter[t‘elt Not PERFECT Toyota parts! Surley, Toyota is not using those sorts
of thmgs t0 put-in brand new-cars. Or, could that have been the case back when I bought my car in
2003..

I know it has been a long time since all this happened however, I wanted you to know I loved my
car, toved what Toyota stood for [or what I thought it sfood for] and again, I am hugely
disappointed in the service and the way I was treated that day back on June 27, 2013,
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I’m not sure what this letter may mean to this company. I wanted you to know about this situation.
It just seems to be so far fetching that since 2003, things have worked well in my car and now I am
getting notices that it needs free repairs. Really, it has taken that long to figure it. This is 2015 for
goodness sake!

And that previous free repair cost me lots of money!

Thank you for reading.

Most sincerely,

Enclosures:

2 pages titled work order dated 26 June 2013 [opened]
3 pages titled Invoice

1 page Toyota MultiWection
1 page titled invoice for the Relay Switch
1 page for the Recommended Menu

1 page copy of an Envelope without any postage date stamped



If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may
submit a complaint to the “AdministratorzNational Higiway-T rﬁffic-"*Séfeth‘Kﬁminis‘traticm‘-—‘ﬂ-zo&aNemdﬁl:ﬁ@!iA!QuU&S:E;
WASHNGIOREECH#IGE86™ or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to

What if you have previously paid for repairs to vour vehicle for this specific condition?

If you have previously paid for repair to your vehicle for this specific condition prior to receiving this letter, please mail

a copy of your repair order, proof-of-payment and proof-of-ownership to the following address for reimbursement
consideration: . . .

Toyota Motor Sales, U.S.A., Inc.
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

Include your name, address, and telephone number(s} in your request. Please allow us 6-8 weeks to process your
request.

Please note that the dealer must complete the Safety Recall remedy before reimbursement consideration requests can
be processed. ‘

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused youl.

Thank you for driving a Toyota.
Sincerely,
TOYOTA MOTOR SALES, U.S.A,, INC.



@ TOYOTA

Toyota Metor Sales, U.S.A., Inc.
1900 South Western Avenue

PO. Box 2991

Torrance, CA 90509-209]

”
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URGENT SAFETY RECALL
COLFAX, CA This is an important
l"l"l’ll"lll“l"llII“I"ll"llII"“l'llllllllllllll"II"II Safety Becall Notificat.ion.
The revised remedy will be
performed at NO CHARGE to you.

2003-2004 Model Year Corolla, Corolla Matrix, Tundra and
2002-Early 2004 Model Year Sequoia Vehicles
Front Passenger Airbag Inflator Module
SAFETY RECALL NOTICE (Interim Notice)
This notice applies to your vehicle: VIN 1NXBR32E13

REVISED REMEDY PROCEDURE

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in 2003-2004 Model Year Corolla, Corolla
Matrix, Tundra, and 2002-Early 2004 Mode! Year Sequoia vehicles.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

In April, 2013 Toyota announced a nationwide Safety Recall (DOF) to inspect and, if necessary, replace the front passenger
airbag inflator. In June, 2014 the Safety Recall remedy was revised to replace alf front passenger airbag inflators regardiess

of inspection results. The revision is Safety Recall DSF (D3F). According to our records. you did not have the previous recall
{DOF) performed.

Due to the change in the remedy, Toyota does not have enough front passenger airbag inflators to perform replacement in
all locations at this time. Testing of recovered front passenger airbag inflators found that some inflators from southemn Florida

performed improperly. Toyota is currently prioritizing part replacement in geographic locations that are subject to consistent-
ly high absolute humidity based upon our test results. '

What should you do?

We are currently preparing paris for your location; we will send you another notification once sufficient parts
have been produced and the revised remedy can be performed.

erformed. we recornmend that you do not operate the vehicle with occupan
pologize for any inconvenience this will cause, but we are taking this action to ensure your safety.

Seat. We sincerely a

If you would like to update your vehicle ownership or contact information, you may do so by registering at

www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information, '

Spanish translation on back side

D3F - NA Traduccidn en espariol en ef lade inverso
TOYNO2-0000034640- 104




CUSTOMER AND VEHICLE INFORMATION

P TOYOTA Hsciom

VEHICLE CONDITION

Multipoint Inspection

SERVICE INFORMATION

Date .
Customer Name:;

Description of service to be performed:

Initial Estimate:

Address: | hereby authorize the repair work and inspection described to be
‘ parformed along with the necessary materials and agree that
Today's Contact Phone #: dealer is not responsible for loss or damage to vehicle or articles
left in vehicle in case of fire, thelt, or any cause beyond their
Email: 5 control. | hereby grant you and/or your employees permission to
(’ / ( a operate the vehicle as necessary for testing and inspection
YearMakeMode! Qv purposes.
¢ g :
Miicage: ] J ,// 2‘ / Licenses: Customer declines access to spare fire ]
F 3 |:l |:l |:| D D E Customer declines access to glove box ]
VIN i | |
Signature:
1/4 Time: Promise Time: Hat Mag#:
Horn operation Factory Specs (P.S.L) F?:,z_o_ RQ_O_ Spare b_b_
. Head lights / tail lights / turn signals / brake lights / Tire pressure P.3.1. checked / adjusted to:
L Al hazard warning lights / exterior lamps (check for
& B damage and operation) LF / AF J LR ! AR /
5 ' W and washer operation Y\,L})J Spare / {1 Spare not checked/adjusted
Vindshield glass m O] . Tread denth:
Fuel tank cap gasket E
“ ' 8 132 RF /32 LR /22 RR 132
= v Dome light / amplight / dimmer dpmbination meter =
.g ] ot Tt m L] . Tire damage / abnormal wear:
£ Farking brake operktion RF LR AR Spare
] Air filter MD E Rims / wheels / lug nuts:
) ] Battery condition {cables / clamps / corrosion} _ :
:8: § (1] Battery state of health L7 AF LR% AR
. g ,;_ [} Couling system (leaks) e /E Tires Rotated Torque Spec: o
o TR 1 Hoses (cracks / damage / leaks) \ &
= o t .
=] 8 WA prene® (kS damagelwear}( W mﬁéme iring:
Radiator cora/ air condition condenseMitéquipped < e ning: o Qm_
- ‘ . - -
Filled 5 == (Oil level on arrival} fm LA m
Windshield Washer Front / Rear
_ Coolant degres of protection) Disc Brakes
. . " 0
0 [] Power steering (if equipped) @ o —
:g ] Brake reservoir "é - 12-7 mm 64 mm 30 mm
i [ Clutch reservoir (if equipped) @ m % eesemmc— Rear Orum Brakes
[] Transmission / transaxle 43mm omm 10mm
[] Ditferential {if equipped)
[] Transter case (4WD models) E Brake lines / hoses / parking brake cable
H Propeller / driveshaft (damage / leaks / U-joints) [ Disos  drums / calipers  wheel cyiinders
Fa [ 1& 1 Drive s CV shaft (damage / leaks / boots)
< | AL Axle hub & bearing {damage / leaks / noise) Comments
% [ /1] Steering linkage (damage / leaks / wom components)
2 1A Suspension {damage / leaks / worn components)
9 | 1ZRCTLN Fiuid teaks (engine / transmission / differential)
5 im Exhaust system (damage / leaks / corrosion)
(A ] Fusl lines & connections / fuel tank bands / fued tank Technician Team:
g8 - Il vapor vent system hoses {damage / leaks / corrosion)

'

TOYINSP-TXM {08/09)

n Checked and OK at this ime

[] May require future attention

Top — Customer Copv / Bottom — Dealer Copy

requires immediate attention

T0 QRDER; www.reysource.com; 1-800-344-0096; tax 1-800-531-9055












































