:Colfax, CA
June 1, 2015

Toyota Motor Sales, U.S.A.,Inc.
National Customer Relations
19001 South Western Ave.
Dept WC-11

Torrance, CA 90509

Gl - (03803 - 453 3

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Dear Chief Executive Officer in charge of Complaints: JUN -9 901

On June 27, 2013, I entered the Yuba City Toyota, Scion Service Department, at 1340 Bridge
Street, Yuba City, CA, to have my car.serviced for the FREE Airbag Inflator Module installed at
no cost to me. Yes, it was June 27, 2013. I have not been in a Toyota service department since.

As you will see from the enclosed bill when I returned, it was $600.45. T had big complaints about
that so they deducted $50.00.

If you look at the Multipoint Inspection Sheet, you will see that the cooling system is checked in
the green.

When I drove away, on that day, the temperature was 109 degrees.

As I drove away, of course turning on my air conditioner, which had worked perfectly well, when I
left my car there for this ‘air bag repair,” the day before, June 26, 2013. My car was there overnight
as you may notice.

However, after driving around for almost 30 minutes, nothing was happening to cool the air in my
car. I was extremely uncomfortable.

I returned to the service department and was visibly upset — it was terribly hot. The people were
not in the least bit hospitable towards me. I told them I wanted my car looked at right away. They
finally took my car back into the work area. I waited at least 20 minutes, and then I requested to be
taken back to where my car was located. The hood of my car was up, there was no one around
checking my car. I ask to have someone come over to my car to explain what was happening.

Eventually, after about 15 minutes, someone came over and told me that it was a relay switch that I
needed and that it would be another cost to me. Of course, I was very upset, since I had just paid
the amount you will see on the enclosed bill.

The service manager, finally agreed to let me have the relay switch for retail cost and not charge
me to put it in. I wanted to know if it could have been damaged when the air bag repair had been
done. T ask if the air bag repair had had something to do with the electrical system and they said
yes.

I was very angry, and I shared that I would never bring my car to a Toyota dealership again. Since,
they are not respectful of the care they gave my car. I ask if someone had test drove my car when
they had finished with the work and I was assured that they had. I do not think they did, since
anyone driving the car that day, would certainly have turned on the air conditioner and noticed it
not working. I do not use profanity, and I was not yelling. I was being demanding that my car get
lnnked at richt awav


Sheila.Duvall.CTR
FOIA Stamp
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' I am receiving notices from Toyota, that there is need for repairs on my car to this day! I have
enclosed all of those notices, since this incident back in June 2013. I would have thought that
would have fixed the issue. I noticed, that there is never a postage date on the envelopes, and never
a date on the inside of the written papers that are telling of the repair needed. So, I have no trust in
what any of these ‘advertisements’ say.

Enclosed you will find 6 copies of the notices that seem to be never ending.
What does this tell me. I would have my car in the shop for these recalls and probably be charged
many dollars for work that would not be necessary.

I’m beginning to think, that I need you to supply me with a new car without these defects.

I am skeptical about the fact that since I do not live in the Yuba City area, and did not take my car
in very often to be serviced there and had not taken my car in for any work for a while, when I
took it that day — and that is why I get sent these notices, to drum up business. I know by what
happened to me on June 27, 2013 that it certainly cost me lots of money to have the FREE repair
done. I know of other people that receive these notices also, and it is because they have not taken
their car to a Toyota dealership.

Is that the case? I think so.
I have no faith or trust in the Toyota company any longer.

I have heard, of course, this is hearsay, and you may well know it to be a truth, that mechanics, are
trained to see how much they can say they have done and not do it. Thus, saving the company
money. And earning bonus’ for their self. Or perhaps, they do work that is not necessary and make
money for the company. Oh dear — yes I have my thoughts about such things since I have heard it
more than once.

While I am sharing this, I will tell you that the brakes, made a grinding noise, so of course, I had to
take it in to a place to have my brakes checked. These service personnel showed me that my
brakes were all well and good — BUT that Toyota had put in brakes pads that had pieces of ceramic
in them. Pieces of ceramic! Isn’t ceramic a hard substance, and could cause damage, like grinding
out of the break drums. So this was another expense I encountered, from that visit on June 27,
2013. And again, no one shared anything that I might hear grinding noises after these brakes had
been put in.

I did watch a program, which aired about a month ago. David Muir the news anchor for a major
news station, it was about the damage certain airbags can do. However, these were airbags that
were what you call counterfeit. Not PERFECT Toyota parts! Surley, Toyota is not using those sorts
of things to put in brand new cars. Or, could that have been the case back when I bought my car in
2003.

I know it has been a long time since all this happened however, I wanted you to know I loved my
car, loved what Toyota stood for [or what I thought it stood for] and again, I am hugely
disappointed in the service and the way I was treated that day back on June 27, 2013.
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I’m not sure what this letter may mean to this company. I wanted you to know about this situation.
It just seems to be so far fetching that since 2003, things have worked well in my car and now I am
getting notices that it needs free repairs. Really, it has taken that long to figure it. This is 2015 for
goodness sake!

And that previous free repair cost me lots of money!

Thank you for reading.

Most sincerely,

Enclosures:

2 pages titled work order dated 26 June 2013 [opened]
3 pages titled Invoice

1 page Toyota Multipoint Inspection

1 page titled invoice #JM for the Relay Switch

1 page for the Recommended Menu

6 pages of recall notices [none dated]

1 page copy of an Envelope without any postage date stamped



CUSTOMER #:

P “- 1340 BRIDGE STREET
- YUBA CITY, CA 95993 .

- {B30) 673-5661
<L U www.yabacitytoyoya.com -
16 FRED MEYER

19:00 27JUN13) . 0.00
oPTioNs:  STK Il DLR : YUBACITY

LIST

ASSEMBLY PER DOB RECALL.

INSPECT BRAKE

PERFORM MULTI POINT INSPECTION

174821 LUBE OIL FILTER SERVICE COMPLETED, CHECKED AND ADJUSTED ALL

PERFORMED BRAKE TINSPECTION. NOTED FRONT BRAKE LINNINGS

FINAL
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE $ ESTIMATE $ » PARTS AMOUNT
DATE | TIME PHONE # | AUTHORIZED | AGOITIONAL T REVIEED ™1™ Go0s "5iT, LUBE
SUBLET AMOUNT
MISC. CHARGES
Té)égl'I\‘TA TOTAL CHARGES
; ADJUSTMENTS
@ T ACKNOWLEDGE NOTICE AND ORAL APPROVAL | | ACKNOWLEDGE RECEIPT OF VEHICLE AND | SALES TAX
OF AN INCREASE IN THE ORIGINAL ESTIMATE HAVE RECEIVED A COPY OF THIS INVOICE.
PRICE. PLEASE PAY
[> THIS AMOUNT

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.

CUSTOMER COPY

BAR # ARD 184253
EPA# CAL 000140207



)

S ~ " SCION- -
: o - 1340 gmoﬁ-e STREET.
pAGE 2 .~ YUBACITY.CA 95003
"PAGE 27 .. . -(530).673-5661
R www vubacrtytoyoya com .

26JUN13 27JUN13 |- R P
LINE OPCODE TECH TYDE HOURS LIST NET ___ TOTAL

D CUSTOMER REQUEST TO REPLACE WIPER BLADE INSERTS

ABIN ATR FILTER

FINAL
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE $ ESTIMATE $§ % PARTS AMOUNT
DATE | TME PHONE# | AUTHORIZED | AQBITONAL [ HEVISED ™I "5 A8 "G, (UBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
ADJUSTMENTS

1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL 1 ACKNOWLEDGE RECEIPT OF VEHICLE AND | SALES TAX
OF AN INGREASE IN THE ORIGINAL ESTIMATE HAVE RECEIVED A COFY OF THIS INVOICE.

SCION
PRICE. PLEASE PAY

[} THIS AMOUNT

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARD 184253
EPA# CAL 000140507

TOYOTA

CUSTOMER COPY



. *INVOICE*

- PAGE 3 .
SERVICE ADVISOR

SCION

; 1340 BRIDGE STREET
YUBA CITY, CA 95993 -
- {530) 673-5661 .
wWnw, yubacitytoyaoya.com

816 FRED MEYER _

19:00 27JUN13

0.00} CAgH

OPTIONS:

st JI DLR : YUBACITY

TOYOTA
SCION

'z

FINAL
ORIGINAL REVISED LABOR AMOUNT 355,25
ESTIMATE § ESTIMATE $ = PARTS AMOUNT 211 .51
DATE TIME PHONE #  [auTHORIZED | ADDITIONALE FEshil I"GAS, OIL, LUBE 15.75
SUBLET AMQUNT 0.00
MISC. CHARGES 0.90
TOTAL CHARGES 583.471
ADJUSTMENTS 0.00
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL | 1| ACKNOWLEDGE RECEIPT OF VEHICLE AND | SALES TAX
OF AN INCREASE N THE ORIGINAL ESTIMATE HAVE RECEIVED A COPY OF THIS INVOICE.
PRICE PLEASE PAY
[> THIS AMOUNT

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.

CUSTOMER COPY

BAR # ARD 184253
EPA# CAL 000140907

~50 00

S50 -HS



Date me in:
Customer Name:

Address:

Today’s Contact Phone #.

Email:

Year/Make/Model:

i

Mileage:

1/4 Time: Promise Time:

[} Horn operation
- || Head lights / tail lights / turn signals / brake lights /
2 hazard warning lights / exterior lamps {check for
] - damage and operation)
o ' W and washer operation \(\,zj)*J
Vindshield glass |
Fuel tank cap gasket
5 mbination meter
@
E
'g Battery condition {cables / clamps / corrosion)
<]
I .
5 Cooling system (leaks)
=) Hoses (cracks / damage / leaks}
£
5 | Drive bel (agBeksX damage / wear)( W
. Radiator core / air condition condenseM#€quipped
Yy
Filled s L 8 _—==> (0Ol level on arrival)
Windshield Washer
Coolant { degree of protection)
o [] Power steering (if equipped)
:g [] Brake reservoir
i [T] Clutch reservoir (if equipped)
] Transmission / transaxie
[] Differentiat (if equipped)
[] Transfer case (4WD models)
]
5
]
>
]
o
£
=3
vapor vent system hoses {damage / leaks / corrosion)

Checked and OK at this time

TOYINSP-TXM (08/09)

@ TOYOTA

T T

Multipoint Inspection

Description of service to be performed:

Initial Estimate:
| hereby authorize the repair work and inspection described to be
performed along with the necessary materials and agree that
dealer is not responsible for loss or damage to vehicle or articles
left in vehicle in case of fire, theft, or any cause beyond their
control. | hereby grant you andfor your employees permission to
operate the vehicle as necessary for festing and inspection
purposes.

~.. Customer declines access 1o spare fire [:l
? Customer dedlines access to glove box ]
Signature:
Hat/Tagh: .
Factory Specs (P.S.L) Fg_ﬁ_ RQ—-O——— Spare m_
Tire pressure P.S.I. checked / adjusted to:
LF / RF / LR/ RR /
Spare / J Spare not checked/adjusted
I D Tread depth:
3 _ %i/az RFgISZ R &/32 RR 132
L Tre damage / abnormal wear:
LF- RF LR RR Spare
! L—_ID Rims / wheels / lug nuts:
LF RF LR RR
"5 Tires Rotated Torque Spec: @
mm LR %m RR (lﬂﬁ
Front / Rear
Disc Brakes
0
) S
ﬁ ' 12-7mm 6-4 mm 3-0mm
o
... Rear Drum Brakes
4-3mm 2mm 1-0 mm
D Brake lines / hoses / parking brake cable
: D Discs / drums / calipers / wheel cylinders
™
Comments

Technician Team:

[] May require future attention

Top — Customer Copy | Bottom ~ Dealer Copy

|| requires immediate atiention

TO ORDER: vawy.roysource.com: 1-800-344-0996; fax 1-800-531-9036



+ YUBA CITY- TOYOTA €I
1349 BRIDGE ST -
VUB&SCITY. CQ'.‘ 95993

Mer- ch?at ID: 8621334983

R ' AN 1340 BRIDGE STREET .
I . , | YUBA CITY, CA 95993
o Entr‘;ﬁethod: S;;p;;i A CITY - (530) 673 5661
i i YOTA | ewesvoreon
m i: or Code: .

fomrud: Online i ﬂION

Customer Caopy
THANK YOU? , _ ' ,
NO REFUND WITHOUT THIS INVOICE. RETURNS SUBJECT TO A 20% HANDLING FEE.
_iRICAL & SPECIAL ORDER ITEMS NOT RETURNABLE. NO PARTS RETURNABLE AFTER 30 DAYS. -
ALL PARTS ACCEPTED FOR RETURN MUST MEET CURRENT MANUFACTURER’S PACKAGE GUIDELINES.
SPECIAL ORDER {TEMS NOT PICKED UP WITHIN 60 DAYS WILL BE RETURNED.
SUBJECT TO WARRANTY TERMS AND CONDITIONS LISTED ON REVERSE SIDE.

DATE ENTERED | YOUR ORDER NO. DATE SHIPPED _ |INVOICE DATE INVOICE ‘ —
27 JUN 13 27 JUN 13 | 27 JUN 13 [NUMBER B
S S
0 account o. [ H PAGE 1 OF 1
D P
RETAIL
T T
0 (o}

0.5, POINT
YUBA CITY CA

SIS
61

ls‘ HIP VIA —[F

*hhkAAA XXX X XPARTS & SERVICEX®* ddkddkdkkk »~

kdkdkokkk k¥ ARE NOW OPEN SATURDAYSH * %k ok ok % PARTS 74.30
Rk AKX EXG : 00AM ~ S5:00PM*dkkkkdkddkdkhk SUBLET

FREIGHT 0.00

SALES TAX 5.57

$79.87

THANK
You
FOR

YOUR
BUSINESS!

CUSTOMER’S SIGNATURE

X

¥1pk1.100,1

CUSTOMER COPY




1340 BRIDGE STREET
YUBA CITY, CA 95993
{630) 673-5661
TOYOTA www.yubacitytoyoya.com

PAGE 1 SCION

A JACOBES-DOWNING-HUGHES COMPANY

) BAR # ARD 184253 EPA# CAL 000140907
SERVICE ADVISOR: 816 MEYER, FRED

WORKORDER

SANDRIETM

174821/

11JULO3 DD 19:00 27JUN13 0.00 | CASH
ortions: o7kl DR : YuBACITY

26JUN2>013 14:16

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

#B T A CLOF SET TIRE PRESSURES TQ FACTORY RECOMMENDATION

ROTATE TIRES, TNSPECT BRAKES INSPECT ENGINE ATIR

THIS IS NOT AN INVOICE ALL PARTS REMOQVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED PRIOR
BY LAW, YOU MAV CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS TQ BEGINNING WORK. ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED.
USTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. DATE TIME PHONE £ OR IN PERSON | AUTHORIZED 8Y ADDITIONAL AMOUNT
SUBJECT TO CONIDTIONS ON REVERSE StDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE. » s
1, the registered vehicle owner, hereby autharize the tepair work herein sat forth to be dane elong with the
and agrae that you are not responsibie for any delays caused by unavallability of parts o defays in parts shmments by the |AEASON REVISED TOTAL
suppher of transporter. I'hev‘;bv grant vou.; and/or yog? ploy o to s Izhe rehn;:lehhergm described on slreaé.s 3
or or the testing and/or inspection. An express mechanic’s fien Is hereby ack ged on the
above vahicle to secure the amount of repairs theseto. | hereby sppoint YUBA CITY TOYGTA SCION as my sitomey in fact [DATE TIME PHONE # OR IN PERSON JAUTHORIZED BY  [ADDITIONAL AMOUNT
and empower you to negotiate and cash any draft or instrument issusd in payment of this repalr order by any third party rn my s
name and to sign my name thereto Receipt of vehicle described herein for repair or alteration is hereby d by
dealer. Said customer Is hereby notified that the said property, o its contents, is not insured or protactsd to tha amount of REASON REVISED TOTAL
sctual cash value thereof, or otherwisa, by the undersigned dealer agsinst loss occasioned by theft, fire or vandalism whila $
proparty remains with the dealer. Customer states no articles of personal propesty have been left in vehicle and the desler is
not ble for Hon thereof C will be responsible for payment of reasonable attorney fee and costs in the [DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY  {ADDITIONAL AMOUNT
avent suit is brought for collecnon $
PRELIMINARY i Yq"ﬁ’z'ﬁ%’éﬁ%”&?s?s REASON REVISED TOTAL
ESTIMATE
DISPOSAL FEE OF 3
AUTHORIZED BY: X QUALITY
LOCATION CONTROLLED BY. MILES

TERMS . CASH OR APPROVED CREDIT CARDS
» UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE

Coppight 2000 ADP. ino. CUSTOMER COPY
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PAGE 2

CONT:N/A

WORKORDER

1340 BRIDGE STREET
YUBA CITY, CA 95983
{530) 673-5661
www.yubacitytoyoya.com

SCION

A JACOBES-DOWNING-HUGHES COMPANY

BAR # ARD 184253 EPA# CAL 000140907

SERVICE ADVISOR: 816 MEYER, FRED
ENS EA

SANDRIFTM

19:00 27JUN13

0.00

CASH

11JUL03 DD

OPTIONS:

26JUN2013 14:1¢

sTK Il DLr:YUBACTTY

didlieicyat
uba City Toyota/Scion

depehdab iiilty and

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

THIS IS NOT AN INVOICE

BY LAW, YOU MAV CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS

ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED PRIOR
TOQ BEGINNING WORK, ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED.

R ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. DATE TIME PHONE & OR IN PERSON } AUTHORIZED BY ADDITIONAL AMOUNT
SUBJECT TO CONlDTIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE. ~ $
1, the ragistered vehicle ownar, hereby authorize the repair work herein set forth 10 be done along with the Y A REviSED AL
end agree that you are not respansible for any delays caused by unava1abrhtv of parts or delays in parts shipments by the }REASON ToT.
:li:p#"ar or ua?spo;lt:r Ifher;.by grant vm: andfor vogv employ o hanme :lehu‘:slshhe;gm described on sue«z:‘s, $
ighways or elsewhoere for the purpose o tesimg and/or inspection. An express mec ic's fien ereby on the
above vehicle to secure the amount of repairs therato. | hereby appaint YUBA CITY TOYOTA SCION as my attomey in fact |PATE TIME PHONE # OR IN PERSON [AUTHORIZED BY | ADDITIONAL AMOUNT
and empower you to negotlate and cash any draft or instrument issued in payment of this repair order by any third party in my s
name and to sign my name thereto Recaipt of vehicle described herein for repair or alteration is hereby acknawledged by
dealer. Said cusiomer Is hereby notified that tha said property, ar its contents, is not insured 07 protectad to the amount of | REASON REVISED TOTAL
actudl cash value thereof, or otherwise, by the undersigned dealer against Joss occasioned by thsft, firg or vendalism whila s
property remelns wnh the dealer. Customer stetes no arficles of _personal property hwa been left in vehicle and the dealer is
not thereof C will be resp for p attorney fee and costs in the [PATE TIME PHONE # OR IN PERSON JAUTHORIZEDBY | ADDITIDNAL AMOUNT
avent suit ls btought for collection. Iy
WHICH INCLUDES A
:Sﬂﬂ.':nlvll\l?é\ﬂY HAZARDOUS WASTE REASON REVISED TOTAL
DISPOSAL FEE OF $
AUTHORIZED BY: X QUALITY
LOCATION CONTROLLED BY MILES

CASH OR APPRQVED CREDIT CARDS
UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE

TERMS:

Copyright 2000 ADP, ino.

CUSTOMER COPY



Recommended Menu

vn:  1nxer32e1 3z

Make: TOYOTA Year: 2003
Model: COROLLA Engine:

Prepared By:  Fred Meyer Odometer 174,821

Replace Engine Oit and it Filter (up to 5 qts)
Reset Qif Replacement Reminder Light

Rotate Tires, Inspect Wear and Adjust Tire
Pressure

Perform Multi-Point Inspection

Replace Engine Air Filter

Replace Cabin Air Filter (Includes Frigi Fresh
.Service)

Perform Cooling System Fluid Exchange Service -
LL

Clean Battery Cable Ends / Terminals and Install
Anti-Corrosion Pads

Check and Top Cff Ali Fluids Under the Hood
Check Installation of Driver-Side Floor Mat
install Premium Engine Qit and Fuel System
Conditioners

Ask Your Service Advisor i Your Vehicle
Qualifies for the Free BG Lifetime Protection Plan
Service Includes 180 Days of Complimentary
Roadside Care with Tire Hazard Protection
Perform Fuel / Air Induction System Clean-Up
Service

Perform Mass Air Flow Sensor Cleaning Service
Perform Crankcase Oil Cleaning Service
Parform Automatic Transtission Fiuid Exchange
Service

1 .+ Replace Engine Ol and Oil Filter (up to 5 qgts)
Reset Oil Replacement Reminder Light
* Rotate Tires, Inspect Wear and Adjust Tire

Pressure :

+ Perform Multi-Point inspection
Replace Engine Air Filter

% Replace Cabin Air Filter (Includes Frigi Fresh
Service)

* Perform Cooling System Fluid Exchange Service -
LL .

* Clean Battery Cable Ends / Terminals and Install
Anti-Corrosion Pads!

+ Check and Top Off All Fluids ‘Under the Haod

+ Check Installation of::Driver-Side Floor Mat

+ Install Premium Engine Oil and Fuel System
Conditioners :

= Ask Your Service Advisor if Your Vehicle Qualifies
for the Free BG Lifetime Protection Plan
Service Includes 180 Days of Complimentary
Roadside Care with Tire Hazard Protection

« Perform Fuel / Air Induction System Clean-Up
Service .

» Perform Mass Air Fiow Sensor Cleaning Service

Total:

$881.05

Replace Engine Oil and Oil Filter (up to 5 gts)
Reset Oif Replacement Reminder Light

Rotate Tires, inspect Wear and Adjust Tire
Pressure

Perform Muiti-Point Inspection

Replace Engine Air Filter

Reptace Cabin Air Filter (Includes Frigi Fresh
Setvice)

Perform Cooling System Fluid Exchange Service -
LL

Clean Battery Cable Ends / Terminais and Instat
Anti-Corrosion Pads

Check and Top Off All Fluids Under the Hood
Check Installation of Driver-Side Floor Mat

Install Premium Engine Oil and Fuel System
Conditioners

Ask Your Service Advisor if YCur Vehicle

Qualifies for the Free BG Lifetime Protection Plan
Service Includes 180 Days of Complimentary
Roadside Care with Tire Hazard Protection

Total: $606.72

MAAS, Report System

Total:

Pricing does not inciude applicable sales taxes or shop fees

$388.57 -




UROCENT SAFRTY RECALL

COLFAX, CA This is an important Safety Recall

l'l'"Hll"ll"'!'ll"l'l'l'llll""Il'llll“'l'l'l"ll'"I"I" . ) Notification. The revisad
remeady will be performad &t
MO CHARGE o vou

2003-2004 Model Year Corolla, Corolla Matrix, and Tundra and @ =
2002—Early 2004 Model Year Sequoia Vehicles
Front Passenger Airbag Inflator Module
SAFETY RECALL NOTICE (Remedy Notice}
REVISED REMEDY PROCEDURE
This notice applies to your vehicle: VIN 1NXBR32E13Z

~Dear Toyota Owrier; ~~ ="

This notice is being sent to you in accordance with the requirements of the National Traffic and Mator Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2003-2004 Model Year Corolia,
Corolla Matrix, Tundra, and 2002—Early 2004 Model Year Sequoia vehicles.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

‘in Aprit, 2013 Toyota announced a nationwide Safety Recall (DOF) to inspect and, if necessary, replace the front passenger
! airbag inflator. In June, 2014 the Safety Recall remedy was revised to replace all front passenger airbag inflators regardiess

' of inspection resuits. The revision is Safety Recall DSF.

| In either case, you need to bring your vehicle (o & Toyola deslership 1o have the airbag inflator module replaced. |

o T

What is the condition?
The subject vehicles are equipped with front passenger airbag inflators which could have been assembled with improperly
manufactured propellant. Improperly manufactured propellant could cause the inflator to rupture with metal fragments
striking and potentially seriously injuring the vehicle occupants imthe event of a crash. '

What will Toyota do?

Any authorized Toyota dealer will replace the passenger airbag inflator module at no charge to you.

£

This is an nporiant Safety Hecall.

EWhat should you do?

Toyota has completed parts preparation for vehicles in your geographic area. Please contact any authorized Toyota
dealer to schedule an appointment to have this remedy performed as soon as possible. The repair will take approximately

A rtiee Hevarmrmr Aamandina an tha daalarie wark enhadiila it mav ha nanaceans tn malka vniir vohinla auailahia far a

LY



URGENT SAFETY RECALL
COLFAX, CA This is an important Safety Recall.
||IIIlllll|Il“lh“llhhll"lllllI"lll""“lllIll'll"lllllll The remedy will be performed
at NO CHARGE to you.

2003~2004 Model Year Corolla, Corolla Matrix, and Tundra and
2002-Early 2004 Model Year Sequoia Vehicles
Front Passenger Airbag Inflator Module
HAPORTANT SAFETY RECALL FOLLOW-UP NOTICE
This notice applies to your vehicle: VIN 1NXBH32E132-

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic'and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in 2003—2004 Model Year Corolla, Corolia
Matrix, Tundra, and 2002—-Early 2004 Model Year Sequoia vehicles. Our records indicate that you own a vehicle that has not
yet had this condition corrected.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

What is the Condition?
The subject vehicles are equipped with front passenger airbag inflators which could have been assembled with improperly
manufactured propellant wafers. There is a small chance that improperly manufactured propellant wafers could cause the
inflator to rupture due to excessive force and propel fragments toward occupants in the event of a crash, increasing the
risk of serious injury.

What will Toyota do?
Any authorized Toyota dealer will perform an inspection and, if necessary, replace the Airbag- Inflator Module at No
Charge to you.

What should you do?

Thage Fo o
This iz an important Safely Hecall

Please contact any authorized Toyota dealer to schedule an appointment to have the remedy performed as
soon as possible.

The repair will take approximately 1 hour. However, depending on the dealer’s work schedule, it may be necessary to
make your vehicle available for a longer period of time.

The front passenger airbag is not designed to deploy unless there is an occupant in the front passenger seat (some
objects could also cause it to be in a status ready for deploymenﬂ'. Therefore, the risks associated with this condition do

not exist if the seat is empty.

You do not need an owner letter to have this recall completed; however, to assist the dealer in confirming vehicle
ellglblllty, we request that you present thls notlce at the time of your serwce appomtment

-lf you would hke to update your vehxcle ownershlp or contact mformatton you may do so by registenng at
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

What if vou have other questions?
« Your Inecal Tnvota dealer will ha mare than hannv tn anewar anu af vnnir Aaniactinne and eat 1IN an annnintmant A




Toyota Motor Sales, U.8.A., Tnc.
19001 South Western Avenue

PO, Box 2941

Torrance, CA 205082091

&
URGENT SAFETY RECALL
T124 P4
COLFAX, CA This is an important
| LUUT B ULB LR TR e LT PR PR [ (LB (P Safety Recall Notification.
The revised remedy will be
performed al NO CHARGE  you.

2003-2004 Model Year Corolla, Corolla Matrix, Tundra and
2002-Early 2004 Model Year Sequoia Vehicles
Front Passenger Airbag Inflator Module
SAFETY RECALL NOTICE (Interim Notice)
This notice applies to your vehicle: VIN 1NXBR32E13Z|IN

REVISED REMEDY PROCEDURE
Dear Toyota Owner: e e

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in 2003-2004 Mode! Year Corolla, Corolla
Matrix, Tundra, and 2002—Early 2004 Mode! Year Sequoia vehicles. ’

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

In April, 2013 Toyota announced a nationwide Safety Recall (DOF) to inspect and, if necessary, replace the front passenger
airbag inflator. In June, 2014 the Safety Recall remedy was revised to replace all front passenger airbag inflators regardiess
of inspection results. The revision is Safety Recall DSF (D3F). According to our records. you did not have the previous recall
(DOF) performed.

Due to the change in the remedy, Toyota does not have enough front passenger airbag inflators to perform replacement in
all locations at this time. Testing of recovered front passenger airbag inflators found that some inflators from southern Florida
performed improperly. Toyota is currently prioritizing part replacement in geographic locations that are subject to consistent-
ly high absolute humidity based upon our test results.

What should you do?
We are currently preparing parls for your iocation; we will send you another notification once sufficient paris
have been produced and the revised remedy can be performed.
N

Until the remedy is performed, we recommend that you do not operate the vehicle with occupants in the front passenger

seat. We sincerely apologize for any inconvenience this will cause, but we are taking this action to ensure your safety.

If you would fike to update your vehicle ownership or contact information, you may do so by registering at
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

Spanish transliation on back side
D3F - NA Traduccion en espafiol en el lado inverso
TQOYNO3-0000034640-104




Toyola Motor Sales, 1.5.4., Inc,
19001 South Western Avenue
PR 341

Torrance, CA 90509-2901

COLFAX, CA Th:s is an ;mportant Safety Recau

lllllllllllllll““llhl'll“lhII'I“"Illllll"ll"l"l'l'"ll' NOtIf!C&tiOﬂ The revised
remedy will be performed at

NO CHARGE 1o you.

2003 through 2004 Model Year Corolla and Corolla Matrix Vehicles
Supplemental Restraint System (SRS) Electronic Control Unit (ECU)
SAFETY HECALL NOTICE (Inferim Notlice)

This nofice applies to your vehicle: VIN 1INXBR32E13Z
REVISED REMEDY PROCEDURE

Dear Toyota Owner:

" This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2003 through 2004 model year
Corolla and Corotla Matrix vehicles.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

The original remedy for this Safety Recall (Toyota #DO0B), announced in January, 2013, included the installation of a sub-wire
hamess (filter). Also, if certain conditions were found during system diagnosis, a new Supplemental Restraint System (SRS)
i Electronic Control Unit (ECU) was installed. Instaliation of the sub-wire harness (filter) significantly reduces the chance
- of inadvertent airbag(s) and/or seat belt pretensioner(s) deployment. However, Toyota has received some reports of
. inadvertent front airbag(s) and/or seat belt pretensioner(s) deployment involving vehicles in which only the noise filter was
installed without ECU replacement. '

. Toyota is now updating the remedy procedure for this Safety Recall to install a sub-wire harness and replace the SRS ECU
. on all vehicles covered by this campaign. According to our records, your vehicle previously had only the sub-wire
i harness installed, and the SRS ECU was not replaced. Replacement of the SRS ECU is now also required for this
. Safety Recall to be complete. '

What should you do?
Due to this change, Toyola Is finalizing the remedy and pigparing sufficient paris to support instalfation of
the sub-wire hamess (fifler) gnd SRS ECU We will send vouw ancither notification once these preparations
are complete,

We sincerely apologize for any inconvenience this will cause, but we are taking this action to ensure your safety.

Please note that your vehicle may also be involved in another Safety Recall related to potential passenger airbag infla-
tor rupture during airbag deployment. It is important that you review and follow the communications previously sent to
you. To confirm that your vehicle is involved in this additional Safety Recail and that the recall needs to be performed, go
to www.toyota.com/recall or contact your local authorized Toyota Dealer.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
www tovota com/ownersiindate Yo will need vorir full 17-diait Vehirle Identificatinon Nuimhber (VINY {0 inniit the new




Toyota Molor Sales, LA, iac,
19001 South Western Avenue

B Box 28543
Torrance, CA

HO509-299

COLFAX, CA INTERIM NOTICE
S We are currently preparin

B IUTLOUU AT LU U L AT R R RU L (T R U the remedy. We xu?noaify y%u

again when the remedy is ready.

2003 to Certain 2004 Model Year Corolla, Corolla Matrix, and Tundra Vehicles and
2002 to Early 2004 Model Year Sequoia Vehicles
Front Passenger Airbag Inflator Module
SAFETY RECALL NOTICE (Interim Notice)

vin: 1nxBr32eE1 3z
Dear Toyota Customer:

- This notice is being sent to you in accordance w:th the requrrements of the Nattonal Trafﬂc and Motor Vehicle Safety Act
Toyota has decided that a defect, which relates to motor vehicle safety, exists in 2003 to certain 2004 Model Year Corolla,
Corolla Matrix, and Tundra vehicles and 2002 to early 2004 Model Year Sequoia vehicles.

The purpose of this letter is to explain the details of the recall and to keep you informed of Toyota’s implementation plan.
We are currently making preparations to implement the Safety Recall remedy. We will send you a second notification

when the remedy is available.

What is the condition?

The subject vehicles are equipped with front passenger airbag inflators which could have been assembled with
improperly manufactured propellant wafers. There is a chance that improperly manufactured propellant wafers could
cause the inflator to rupture and propel fragments toward occupants in the event of a crash, increasing the risk of injury.

You wiff receive a second owner notification letter when the remedy is avaliabie.

if you wouid like to update your vehicle ownership or contact information, please go to www.toyota.com/ownersupdate.
You will need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

What shouid you do?

Gnce you receive the secend notice, vou will be instruciad 1o bring your vehicle to an authorized Toyola dealer
for inspection and replacement of the alrbay inflator if necessary. Toyota anticipates the second notice will begin
mailing in mid-July.

What if you have other questions?

Please visit us at www.toyota.com/recalls. Please input your 17-digit Vehicle identification Number (VIN). Frequently
Asked Questions (FAQ) are posted on this website for your reference. The FAQ will periodically be updated so please
check back frequently. ~

Your local Toyota dealer will be more than happy to answer any of your questions. If you require further assistance,
you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 a.m. to
6:00 p.m., Saturday 7:00 a.m. through 4:00 p.m. Pacific Time.

You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue S.E., Washington, D.C. 20590 or call the toIl free Vehlcle Safety Hot Lme at 1 888-327 4236 (TTY
1-800-424-9153), or go to www.safercar.gc o

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

Wea have cent this notira in tha intaract of vour continnied satisfactinn with our nradicte and we cinceralv ranrat anv



COLFAX, CA | URGENT SAFETY RECALL |
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. The remedy will be performed at

NO CHARGE t

2003 through 2004 Model Year Corolla and Corolla Matrix vehicles
Supplemental Restraint System (SRS) Electronic Control Module (ECM)

EREENE EIASS AT § ~
SAFETY BECALL NOTICE

L £

vin: 1nxBRa2e13Z |

Dear loyota Owner:

~This_notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor Vehicle Safety, exists ifi 2003 through 2004 model year Corolla arid ™

Corolia Matrix vehicles.

What is the Condition?
The Electronic Control Module (ECM) for the Supplemental Restraint System (SRS) in these vehicles could have been
manufactured with integrated circuits (ICs) that are susceptible to internal short circuiting when exposed to certain electrical
noise from various vehicle electrical components. If internal short cireuiting occurs, the front airbag(s) and/or seat belt
pretensioners could inadvertently deploy. An airbag that deploys inadvertently can, under some circumstances, increase the
risk of injury and the possibility of a crash. .

What will Toyota do?
Any authorized Toyota dealer will install a sub-wire harness (filter) to minimize electrical noise from the other vehicle

electrical components at NO CHARGE to you.

What should you do?

This is an important Safely Recall ‘

Please qg?tact any authorized Toyota dealer to schedule an appointment to have the remedy performed as soon
as possible.

The repair will take approximately one hour. However, depending on the dealer’s work schedule, it may be necessary
to make your vehicle available for a longer period of time.

You do not need an owner letter to have this recall completed; however, to assist the dealer in confirming vehicle
eligibility, we request that you present this notice at the time of your service appointment.

if you would fike to update your vehicle ownership or contact information, you may do so by registering at
W\flvw.zoyota.com/ownersugdate. You will need your full 17-digit Vehicle identification Number (VIN) to input the new
information.

What if you have other guestions?
Your local Toyota dealer will be more than happy to answer any of your questions. If you require further assistance,
you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm,
Saturday 7:00 am through 4:00 pm Pacific Time. d
If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may submit
a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E,,
Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to

www.safercar.gov.

--What if you have previously paid for. irs.to.vour vehicle for this specific condition? . . = . .
If you have previously paid for repair to your vehicle for this specific condition prior to receiving this letter, please mail a copy
of your repair order, proof-of-payment and proof-of-ownership to the following address for reimbursement consideration:
Toyota Motor Sales, U.S.A,, Inc.
Toyota Customer Experience, WC10
19001 South Western Avenue

T ccrmem mem YA AN
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Certain 2003-2004 Model Year Corolla and Corolla Matrix Vehicles
Important Information About Your Vehicle's Supplemental Restraint System (SRS) Enclosed

i PLEASE READ THIS IMPORTANT INFORMATION
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