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* STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

P.O. Box 30213

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
LANSING, MICHIGAN 48909

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

BILL SCHUETTE
ATTORNEY GENERAL

May 20, 2015

Niles, MI JUN -4 2015

Dear Consumer:
RE: Chevrolet Motor Division

Your recent letter has been reviewed and carefully considered in the hope that this
office could be of assistance to you, but this review makes it clear that we will be unable to
help you with this matter.

The law authorizes the Attorney General to provide legal opinions to state officials,
members of the legislature, state departments and commissions, and, under certain
circumstances, county prosecuting attorneys. The Consumer Protection Division of the
Department of Attorney General also attempts to act as a mediator in consumer-related
complaints. However, if our mediation is not successful, the Attorney General cannot act as
a private attorney on behalf of the individual. We can only sue where the general public
interest is involved or in certain cases involving a large number of consumers.

Since your request does not fall within this framework, regrettably, we are unable to
assist you. We would suggest in this situation that you contact a private attorney and seek
his or her advice as to how best to proceed to resolve your problem.

Sincerely,

Michigan Department of Attorney General
Consumer Protection Division

(517) 373-1140

(877) 765-8388 - Toll Free in Michigan
(517) 241-3771 — Fax

c: National High&ay Traffic Safety Administration
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Compliance: Voluntary
Penaltv: None

CONSUMER COMPLAINT/INQUIRY FORM

Please be aware of the foliowing:

e Complaints and inquiries become public records when they are submitted to the Attorney
General's office, and under the Michigan Freedom of Information Act, copies may be subject to
disclosure to anyone who asks for them.

e Acopy of the complaint may be sent to the business against whom the complaint is issued. An
accurate company Fax number will expedite processing.

e A copy of the complaint may be sent to other governmental agencies.

Please be particularly cautious with information containing your Social Security number, credit
card account numbers, etc. for security purposes. If you believe it is necessary to submit such
information, you should mail that information and the corresponding complaint.

Consumer Information

Your Street Address: City: At L 2s

Your State: v 1 Zip Code: _

Fax Number: /o E-mail Address: __ Y @ns

Your Last Name:

Your County:

Primary Company or Person Your Complaint Is About

Company: Name: G e crA / Mﬁf_ﬁr <
Street Address: 3 (22 b? cw/ALSS e c-ce irty; Z) e/vro)/

State: m r Zip Code: . / ? 2 & 5-
County: wﬁ ,1//\/ < Phone: ’ ?2 l 5:_‘5 :i [ 5 oo
Fax Number: 7 E-mail Address: /2

wenste rccess: | -



v

Secondary Company or Person Your Complaint Is About

Company: Name: m”’/‘}/ Ryprvr 4 C Hic F EX_CC. vlive offiter

Street Address:gﬂﬁﬁl_ﬁme.@(_/’/&f City: U_) aryy
State: i) vl Zip Code: 1’7’?2\["’ 5

Phone:’gl 3 -550 Soee

Fax Number: 7 E-mail Address: /)

Web Site Address:

Complaint iInformation

is Your Complaint About ABill?  Yes [[] No[X]

If So, Please Provide A Copy.

Approximate Monetary Value: $ M

Did You Sign A Contract?: Yes [] No

Where Did You Sign This Contract:
%
Is A Court Action Pending?:  Yes ] No[] '7

Do You Have An Attorney
Representing You On This Matter?: Yes [[] No i

Motor Vehicle Warranty Complaint Information

If your complaint involves motor vehicle manufacturer warranties or non-dealer service contracts, please
fill out this section. Most other auto-related complaints, including dealer complaints and complaints
concerning automotive repairs and repair facilities, must be filed with the Department of State’s Bureau of

Information Security, Requlatory Monitoring Division: 1-888-767-6424.
Vehicle Make, Model and Year: CHeviPol E 1L HHR 4 0pr E'A/O L/

VINNo: 3 GVR A CFU ?;L@S-

Complaint Detail/lnquiry Information

Describe your problem, what attempts you have made to correct it, and how you would like to have the
problem resolved. Use additional sheets if necessary.
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To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without

authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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y&—-l@ %, GATES CHEVY WORLD, INC.
636 West McKiniey Avenue » P.O. Box 250
G A1 Es Mishawalka, IN 46544-0250

www.gatesautomotive.com
AUTOMOTIVE GROUP

%E%"mm Sy L
FAX: (574) 258-7068

x(sa_'n)xs_n" Soeebat

FAX: (574) 258-7039

574) 256-3045
FAX: (574) 256-2270

ADVISOR TAG NO. INVOICE DATE
ANDREW BROWN 3969 04/14/15
). MILEAGE COLOR STOCK NO.
LABOR RATE LICENSE NO. ‘ 1 85 , 907 BLACK/
DELIVERY DATE DELIVERY MILES
T1/GHEVROLET TRUCK/HHR/4DR FWD LT | 07/19/12 26,542
SOUTH BEND, IN AN SELLING DEALER NO. PRODUCTION DATE
GNBACFU3IBS
. E.NO. P.O.NO. R.O. DATE
FTENS 04/14/15
BUSINESS PHONE COMMENTS MO: 85907

TOTAL - SUBLET

The Reynolds and Roynolds Company ERALZRINVE CC201158 Q (03/13)

0] I3
TES CHEVY WORLD,636 WEST MCKINLEY AVE. MISHAWAKA 46545 TOTAL LABOR....
RVICE PH 574 256-3038  FAX 574 258-7068 TOTAL PAKTS. ...

F YOUR SERVICE WAS MORE THAN YOU EXPECTED TELL YOUR FRIENDS TO}AL sungr. .
f TOTAL G.0.G....
F YOUR SERVICE WAS LESS THAN EXPECTED TELL US !!! TOTAL MISC CHG.
LEASE CALL SERVICE MANAGER: STEVE SHOWALTER IF YOU TOTAL MISC DISC
E NOT COMPLETELY SATISFIED. TOTAL TAX......
ARE COMMITTED TO BEING YOUR SERVICE PROVIDER WITH TRUST!
TOTAL INVOICE $

PLEASE SEE YOUR SERVICE ADVISOR OR THE SERVICE MANAGER IF

YOU HAVE ANY QUESTIONS ON TODAYS REPAIRS

DLEASE RETURN ALL SURVEYS TO CHEVROLET IF YOU ARE CHOSEN!

THANK YOU FROM ALL OF US AT GATES CHEVY WORLD SERVICE!

[~ CUSTOMER SIGRATURE

PAGE2 OF 2 CUSTOMER COPY [ END OF INVOICE }

03:17pm
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GATES CHEVY WORLD, INC.
636 West McKinley Avenue * P.O. Box 250
Mishawaka, IN 46544-0250

www.gatesautomotive.com

AUTOMOTIVE GROUP

OO0 - 222-(020

i574; 256-3%38

FAX: (574) 258-7068

PARTS DEPT,
(374) 256-3031
FAX: (§74) 258-7032

(574) 256-3045
FAX: (574) 256-2270

, CELL
JISOR TAG N INVOICE DATE
ANDREW BROWN 3069 | 04714/15
), NLEAGE COLOR STOCK
) LABOR RATE LICENSE NO. M 85 , 907 BLACK/
K DELIVERY DATE DELIVERY MILES
T1/EHEVROLET TRUCK/HHR/4DR FWD LT 07/19/12 26,542
SOUTH BEND, IN indbinkd AT S N X
cNBACFU3BS
> 0. NO. R.O.DATE
F.T.E.NO. P.O.NO. 04/14/15
BUSINESS PHONE COMMENTS MO . 8 5 90 7

R STATES T RUNS ROUGH
INTERNAL ENING NOISE CUSTOMER ADVISED TIMING OFF (JUMPED
TIMING) CHECK & ADVISE

INSPECTED FQUND CODE POOL7 & P0016 FOUND THE TIMING
CHAING TO BE NEEDED

REMOVED AND REPLACED THE TIMING CHAIN

PARTS - - - - - - QTY-- -FP-NUMBER- -----cvvunen-. DESCRIPTION-----vevvmneccnan--o UNIT PRICE-
0B # 1 1 24435052 GASKET 0.207 Y WARRANTY
0B # 1 1 24461834 CHAIN 0.724 Y WARRANTY
J0B # 1 1 12608580 TENSIONER 0.724 Y WARRANTY
0B # 1 1 12635427 CHAIN 1.109 Y WARRANTY
0B # 1 1 90537300 TENSIONER 1.060 Y WARRANTY
0B # 1 1 13104978 GUIDE 0.724 Y WARRANTY
0B # 1 1 24449448 GUIDE 0.724 Y WARRANTY
0B # 1 1 12605566 FILTER 1.836 Y WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

RATENS
RECALL NEEDED

RECALL# 14092 IGNITION SWITCH REPLACEMENT
PERFORMED RECALL

PARTS - - - - - - QTY---FP-NUMBER-------------.. OESCRIPTION:- - --cncccmmmnnann s WNIT PRICE-
D0B # 2 1 23237270 CYLINDER 2.188 N WARRANTY
JOB # 2 TOTAL PARTS 0.09
JOB # 2 TOTAL LABOR & PARTS 0.00

CAKPAT
RECALL NEEDED
RECALL# 14113 REPLACE IGNITION LOCK CYLINDER & IGN
PERFORMED RECALL

13)

PARTS - - - - -+ QTY- - -FP-NUMBER- -+ -<-=vonunn- DESCRIPTION----<c-vaverenannnn UNIT PRICE-
gl JOB # 3 TOTAL PARTS 0.00
o
8 JOB # 3 TOTAL LABOR & PARTS - 0.00
g i A ,
) FREE MULTI-POINT INSPECTION AND SELF-SERVE CAR WASH
g NO CHARGE
§ THANK YOU --veccecmmmmmnmnnnnnao.s
“PARTS------ QTY---FP-NUMBER- - -+ evnecenn-- DESCRIPTION-« =« =ccceecnemnannn- UNIT PRICE-
2 JOB # 4 TCTAL PARTS 0.60
3 JOB # 4 TOTAL LABOR & PARTS 0.00
EPUBLET----- POf-------. VEND INV#- INV,DATE -DESCRIPTION--~----vevvmrmmeracaccnenaannnn
OB #1 618599 04/14/15 TOWING CHARGE WARRANTY
§ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]} 03:17pm
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' BILL SCHUETTE
ATTORNEY GENERAL
Lansing, Michigan 48913
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