INFORMATION Redacted PURSUANT TO THE EREEDOM QE,
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: EVOQ (NHTSA

To: Eoale, Brenda CTR (NHTSA)

Subject: FW: FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------
Date: Monday, July 13, 2015 1:07:08 PM

From: [
Sent: Thursday, July 09, 2015 1:17 PM

To: EVOQ (NHTSA)

Subject: Re: FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------

Sent from Yahoo Mail on Android

From:"EVOQ@dot.gov" <EVO dot.gov>
Date:Tue, Jul 7, 2015 at 12:47 PM

Subject:FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and return
via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we receive and our
limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

B


mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=EVOQ
mailto:Brenda.Fogle.CTR@dot.gov
https://overview.mail.yahoo.com/mobile/?.src=Android
mailto:EVOQ@dot.gov
mailto:EVOQ@dot.gov
javascript:return
brenda.fogle
Typewritten Text
eq-10724812-7458

brenda.fogle
Typewritten Text

Brenda.Fogle
FOIS B6


7/15/2015 File a complaint

File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

v  What v Desired v My ¥ Product 5. Review
happened? resolution information information

Form trouble?

Chat now.

WHAT HAPPENED [EDIT]

Describe what happened so we can understand the issue..

I bought my 2006 Nissan Altima brand new, and have taken very good care of it. Just recently
through research | found out that there are four open recalls on the 2006 Nissan Alitmas. When
contacting Nissan about the recall situation, they responded by telling us that the VIN number didn't
show any recalls. Once | filed complaints through the Department of Transportation and the National
Highway Traffic Safety Administration is when | found out about the four open recalls. | have been
continuously contacting Nissan about this issue to get this resolved. | made them aware that | have,
all out of my pocket, had to replace three motors, two transmissions, 2 radiators, 1 alternator, and the
A/C. | sent Nissan, DOT, and the NHTSA records of all the maintenance done on the car. All done by
licensed businesses. This situation is very hard for me. I' am a single mother doing my best to raise
my only child. My son has almost lost his life on Interstate 95 North coming home from college for
the holidays due to the engine stalling. He was travelling approximately 72 mph when the engine
shut off without notice, causing him swerve out of the way of transfer trucks and other cars. My son
was completely TERRIFIED for the simple fact that he was just that close to losing his life. Going on
four months now he has been without transportation. He has missed a number of classes, and
significant hours at work. Overall, something needs and has to be done about this, but from the looks
of the situation, Nissan is making this task very difficult.

Consent to publish the description of what happened? Consent not provided
Product Vehicle lease

Issue Shopping for a loan or lease

DESIRED RESOLUTION [EDIT]

What do you think would be a fair resolution to your issue?

In all honesty, | feel that it is only fair that | should be compensated for the entire car, for the
simple fact that | purchased the car in 2006 and the first couple recalls came out in 2007 without us
being notified. Also compensation for all the heartache and distress that this has caused. My only son
came very close to losing his live. I'm hoping and praying that justice will be served.

MY INFORMATION [EDIT]

Mailing address

Savannah GA

https:/help.consumerfi nance.gov/appl/vehicleconsumerloan/ask#currentPage=4 12



7115/2015 File a complaint
United States

e S
Phone SN

| am submitting on behalf of = Myself

PRODUCT INFORMATION [EDIT]

=1 Billing address is the same as mailing address.

Information about the company
Nissan Motor Acceptance Corporation

Supporting documents

Car Title.pdf -

Enterprise Rental Agreement.pdf-

nissan (1) (’I)Atif_

Radiator Receipt (1) (2).jpg

nissan complaint.jpg

= The information given is true to the best of my knowledge and belief. | understand that the CFPB
cannot act as my lawyer, a court of law, or a financial advisor.

(2]

2/2



From: el Oy CTE (NHTSA)
Fogle._renda CTR (MHTSA)

Subject: FW: 2006 Nissan Recall Information
Date: Thursday, 3y 16, 2015 11:53:16 AV
Attachments:  Bepais ot

Consumer Financial protecton Bureau ot

From:
Sent: Thursday, Jury 16,

To: Wells, Cynthia CTR (NHTSA)
Subject: 2006 Nissan Recall Information

1'm going to also copy and paste the direct link to the NHTSA Nissan recal page. If you need to contact me, fee! free to o N

Thank you for your time

"What the mind can conceive, it can achieve!”

~Napoleon Hill~


mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=CYNTHIAWELLS54611230
mailto:Brenda.Fogle.CTR@dot.gov

v: I

ranty on all

Honest-1 Auto Care _ FLORIDA

2325 South Ridgewood Avenue

REGISTRATION:

anthi
nenuy

South Daytona, FL. 32118 parts and{jJabor unless otherwise spdcified.
Phone: 386-898-0774 Fax: 386-898-0775 Propased|icompletion date: , Apr 07, 2014
Nambee: | TORY o b ER
Save old parts Il—] (Core may apply) Woark Completed Date : 04/07/2014
2006 Nissan j Altima :
2.5L, In-Lineq| (153Cl), 5 speed Standard|RE6F51A, Power-,
Daytona Beach, FL [ Lic # Odginpter In : 112500

Cust 1D :

VIN#: 1N4A

' Unit 4.5QTS
“U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qty  Sale Ext  Labor Descripfign HRurk Extended
' BRAKE INSPECTION Al 0.00
Remove and rejnstall four wheels i
and rear brake grums to inspect
brake oondmonﬁ Inspect entire
system for leaks.
30% PAD LEFTIIN THE FRONT.
SAYS HE HAS A SQUEAL IN THE
FRONT PASSEINGER SIDE.
CHRIS CAN'T HIND ANY ISSUES
*** Recommendations **+*
GUSTOMER WAB TOLD OF SEVERE LEAK
AROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTQIMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BENGINE FAILURE DO TO LOSS QF OIL.
: [
[ Payments - [ Payments - ) Charges biised on: Hourly rate Fatrate 7§ 8othapoly [ ]
Intanded Meathog; Cash Check [f]] Charge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS$ BELOW, AN SIGN: | UNDERSTAND THAIT, UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL Wil EXCEED $100. I RE STA
WRITTEN ESTIMATE. I DO NOT REQUEST A WRITTEN ESTIMATE. AS LAING AS THE REPAIR COS i O NOT
EXCEED § - THE SHOP MAY NQT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL| ROVAL.
| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED__ DATE j
Estimate good for 30 days. Not responsible for damage caussd by theft, fire or acts|of nature. | hereby| authorize the above Labor 0.00
repalrs, including sublet work, along with the necessary materials. You and your erviployees may opefiate my vehiclo for the Parts:| 0.00
purpose of testing, inspection and delivery at my risk. If | cancel repairs priot to theif completion for adly reason, a tear down : '
and reassembly fee of § “will be applied Suble\; 0.00
SIGNED: DATE - T
- T Sub: | 0.00
A storage fee of § per day may be applied to vehicles which are nof claimed within 3 \working days of
notification of completion ;
Total: 0.00
*This charge represents ¢osts and profits 1o the motor vehicle repair facility for miscellaneous shop supplies or waste disposal. e ——
***F5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. ***F5403.7188 mandbtes a Tax: 0.00
31.80 fee for each new or remanufactureg battery sold in the State of Florida. Bal D $0.00
Wriften By; Zerve, Jet! Page 1 of 1 Comyright {¢) 2015 Mitchell Repair Information © 'ﬂ LLC invtwstis 122140




Honest-1 Auto Care FLORIDA REGISTRATION: .
2325 South Ridgewood Avenue g onth/ mile
South Daytona, FL. 32119 parts and fjabor unless otherwise spgtifie
m‘\‘;g‘fééas;fggéwm OﬁRa;: SBE-ERRS0HTS Proposedcompletion date:  Thursifay, Feb 06, 2014
Number: Raieand Date / Timg : 06718/ 1:44 pm
Save old parts E] {Core may apply) Work Completed Date : 02/06/2014
2006 Nissan g Altima .
2.5L, In-Line4|(153Cl), 5 speed Standard ES1A, Power-,
Daytona Beach, FL | Lic# 1 Od. terin: 110010
Homer viN#: 1NaAL11D1 sl
CustID: Unit i .5QTS
*U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced :
Part Description / Number Qty Sale Ext LEbor Descriptign HE Extended
REPLACE HD HEADLIGHTS WITH DL 93.00
CUSTOMER SUAPLIED BULBS
“"Discount***$21|62 off labor
*I** Recommendjations ***
QUSTOMER WAS TOLD OF SEVERE LEAK
HROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BNGINE FAILURE DO TO LOSS OF OIL.
Rt ] xes .Wari
<Tax Rat 4.aﬁg,l=
{ Payments - [ Payments - Visa - $16.20, ATM - $60.00 11 Charges bdeed on: Hourly rate Flatrate [ | éoth apply L__:]
lmendedﬁ:emod: Cash Check [T Charge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, ANLESIGN: [ UNDERSTAND TIAF, UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL W) EXCEED $100. | RE STA
WRITTEN ESTIMATE. I DO NOT REQUEST A WRITTEN ESTIMATE. AS LQNG AS THE REPAIR COS YO NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOU[T MY WRITTEN OR ORAL| ROVAL.
.| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED ° DATE |
Estimate good for 30 days. Not responsivie for damage causad by thett, fire or acts| of nature. | herebyf authorize the above Labor 93.00
repairs, including sublet work, along with the necessary materiais. You and your employees may opsarite my vehicle for the Partsi : 0.00
purpose of testing, ingpection and delivery at my risk. If | cancel repairs priof to theif completion for anly reason, a tear down ! :
and reassembly fee of $ will be applied. Suble : 0.00
SoNED . Discol h“: P §21.62
' ) sub: fll| © 7138
A storage fee of § per day may be applied to vehicles which are not claimed within 3 working days of
notification of completion
: Total: 76.20
**This charge rapresents costs and profits to the motor vehicle repair facility for misqellaneous shop subplies or waste disposal. e —
"**F$403.718 mandates a $1,00 fee for each new tire old in tha State of Florida, **¥5403.7185 manmtes a Tax: 4.82
$1.50  fee for each new or remanufactured battary sold in the State of Florlda. Bal Dw: 1 $0.00
Wiiten By: Zarbe, Jeft Page 1 of Coglright (e} 2015 Mischeh Repair Information € LLLC invhrefla 122,140




Honest-1 Auto Care FLORIDA REGISTRATION: vv: [N
2325 South Ridgewood Avenue onth/ mile Watranty on all
South Daytona, FL. 32119 parts and jabor unless otherwise s ied.
rh\‘;g‘:céag;fg;;o‘zy" Sei Proposedicompletion date:  Tuestlayl, Dec 17, 2013
,\'fumber: — Date / Timg : 06/18[R015 1:44 pm
Save old parts [N] (Core may apply) Work Completed Date : 12/18/2013
2006 Nissan {f Altima .
2.5, In-Line4i(153C}, 5 speed Standard : F51A, Power-
Daytona Beach, FL [N Lic#: Odtiingter In : 108854
Home vin#:IN4ALL11D1 s :
Cust D : Unit j# 5QTS
*UlUsed R/Rebuilt RG/Reconditioned NC/No Chg/Warranty RD/Reduced '
Part Description / Number Qty  Sale Ext__Labor Descriptidn Hel H Extended
[ Payments - [ Payments - Visa - $330.33 ) | Charges bgked on: Hourly rale Flat rate Both apply :]
Inlendedma!hod: Cash Check [T} Chage [
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS$ BELOW, AN SIGN: | UNDERSTAND T: , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL Wit EXCEED $100. | RE(. STA
WRITTEN ESTIMATE. I DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COS’ O NOT
EXCEED § . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL ROVAL.
___| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE ,
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts|of nature. | herebyl autharize the above Labor} 325.50
repairs, including sublet work, along with the necessary materials. You and your grmployees may opergte my vehicle for the Parts: 58 57
purpose of testing, inspaction and delivery at my risk. It cancel repairs prior to thei completion for any raasen, a tear down .
and reassembly fee of § will be applied. Sublet 0.00
SIGNED. 5 Disco .InTl $71.63
S ATE - Sub: 309.44
A storage fee of § per day way be applied to vehicles which are not claimed within Jjworking days of
notification of completion
Total: 330.33
“This charge represants costs and profits 1o the motor vehicle repair facility for miscellaneous shop sypplies or wasta disposal.
"**F5403.718 mandates 3 $1.00 fee for each new tire sold in the State of Florida. ***F5403.7185 mandiites a Tax: | 20.89
$1.50  fee f h f o bat Id in the State of Florida. B
€€ 107 each new or remanufactured battery sold in the State of Florida Bal D‘m $0.00
Writtan By: Williams, Paity Page 2 of 2 Oopqrigm (¢) 2015 Mitehat! Repair information Col LLC invhrals 12.2.14J0




Honest-1 Auto Care

2325 South Ridgeweod Avenue

South Daytona, FL. 32119

Phone: 386-898-0774 Fax: 386-898-0775
INVOICE FRQMRBISTORY

Number:

Save old parts

FLORIDA REGISTRATION: 1
. nth/ mile
parts parts and [Jabor unless otherwise &
Proposed/completion date:  Tues

wv:
ranty on all
ied.

, Dec 17, 2013

Daytona Beach, FL
Hom<
custiD: [

Unit

2006 Nissan j Altima |
2.5L, In-Line4|(153Cl), 5 spoed Standard
Lic#: Od
VIN# : IN4AL11D1 ec-

e

Date / Timg : 06/18 5 1:44 pm
E]- (Core may apply) Work Compieted Date : 12/18/2013
F51A, Power-

ter in : 109854

5QTS

*UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty R
Part Description / Number Qty Sale Ext L

D/Reduced

bor Descriptidn H

1

Extended

OIL PAN O RINGS 1.00 14.66 14.66] M
ORINGNISSAN362
RTC GASKET
RTCGASKE1799A2
Shop Supplies

1.00 1799 17.99

22,92 22.92

o™

s =

Vititten By: Williams, Paity

[ e s B4

Page 1 of 2

uiti-Point Vehicl Inspection

Perform multi-pgint vehicle
inspection and gdvise.
CHECK OIL LERK

BEING TOWED|IN FROM L95
NORTHBOUNQIWITHIN 25 MILE
RADIUS OF OUR SHOP PER
TECH-NET
JUST CHANGE]
12/14/2013. CU
HIS WAY TO S
GEORGIA
PAIR UPPER /{
N LEAKS
rDiscount™*
anager 20% Off|
f parts, 20.00%

D THE OIL ON
b TOMER WAS ON
WANNAH

ND LOWER OIL

Discount 20.00%
ff labor

“* Recommendations ****

USTOMER WAS TOLD OF SEVERE LEAK
ROM REAR MAIN SEAL AND WORK WAS
ENIED. CUSTOMER WAS MADE AWARE
CONTINUE DRIVING COULD HAVE

EiNGINE FAILURE DO TO LOSS OF OIL.

xes
<Tax Rat

Cog

e

20.8¢8

8

M

0.00

325.50

i
[}

fight (c) 2015 Mitcheil Repair informanion Cofien], LLC invivetia 122.14)0




Honest-1 Auto Care FLORIDA REGISTRATION: | ’ vv:
2325 South Ridgewood Avenue _ onth/ mile nty on all
South Daytona, FL. 32119 ’ parts and (abor unless otherwise s ‘ led.
Phane: 386-898-0774 Fax: 386-898-0775 Proposed completion date: Fri Dec 13, 2013
INVOICE FRONRBISTORY i
YN Date/ Timg : 06/18 5 1:44 pm
Save old parts EI (Core may apply) Work Completed Date : ; 12/13/2013
2006 Nissan { Altima ‘
2.5L, ln-L-ineil(wsCI). 5 speed Standard |[HSBEFS51A, Power-,
Daytona Beach, FL Lic# Qd :
Home viN#: 1N4AL1101 6| -
custio: [N : Unit
*UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced 1
Part Description / Number Qty Sale Ext  Lpbor Descriptidin H Extended
Engine Qil Filter 1.00 7.60 760 Qi Change Full Synthetic Sw30 1 1] 9.30
mty4d612 Motar Oil |
Nationwide Warranty 12k and/or 12 1.00 0.00 oo00l Multi-Point Vehicl Ingpectlon (0 0.00
months. Completed MuliPoint Vehicle
Warranty inspection M
Roadside Assistance and Warranty 000 000 000 Ei"‘é‘i’:foﬁ;ﬂm FLUSH HE 37.20
el io) : 10% Student Disgpunt 10.00% off
Tow parts, 10.00% off [abor
BRAKE FLUID 2.00 5.04 11.88] '
BRKFLUID
AIR FILTER 1.00 16.95 15.85
A24278595MYT
Shop Supplies 5.90 5.90
*** Recommendgations “***
GUSTOMER WAB TOLD OF SEVERE LEAK
AROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTUMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LOSS OF OIL.
- Xes Wik Wi
<Tax Rat 5.37H
{ Payrments - { Payments - MasterCard - $85.01 ] ] Chargas bijsed on: Hourly rate -Fatrate [JTT# Bothapply [ ]
Infended|Methoa: Cagh Check [[TJ] Chamge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN; | UNDERSTAND HAIF, UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WIdJL EXCEED $100, | RE STA
WRITTEN ESTIMATE. ____ | DO NOT REQUEST A WRITTEN ESTIMATE. AS LUNG AS THE REPAIR COS BIPO NOT
EXCEEDS$ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORAL AHPROVAL.
__ | DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED_ DATE i
O |
Estimate good for 30 days. hot responsible for damage caused by theft, fire or actd of nature. | herebl authorize the abave Laboy 46.50
© rapairs, including sublet work, along with the necessary materials. You and your enpioyees may opéfpte my vehicie for the Parts{ 41.33
purpose of tasting, inspection and delivery at my risk. if | cance! repairs prior to the(r completion for afly reason, a tear down 1K )
and reassembly Yee of § will be applied. Subljt 0.00
. oATE Discojing: $8.19
' ) Sub: 79.64
A storage fee of § per day may be applied to vehicles which are not claimed within working days of
notification of completion
Total: 85.01
“*This charge represents costs and profits to the motor vehicle repair facility for mis¢eflaneous shop silpplies or waste disposat. -
**F5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. ~{F5403.7185 mandlates a Tax: 537
$1.50  fee for each new or ramanufaclured battery sold in the State of Florida. Bal D #: $0.00
Wrilten By: Fisher, Andaline ’ Page 1 of 1 CO?yﬂQN (€) 2015 Mitchelt Repair Information cuvM: b LG invhrafia 1221400




|
Honest-1 Auto Care FLORIDA REGISTRATION: mv: I
2325 South Ridgewood Avenue : onth/ mile nty on all
South Daytona, FL. 32119 parts and Jabor unless otherwise spgeified.
e e e Proposed tompletion date:  Satu Dec 07, 2013
INVOICE FRQURBEEFORY .
NEGET: Date / Timg : 06/1842Di15 1:44 pm
Save old parte [id—_l (Core may apply) Work Co m@leted Date : i 12/07/201 3
2006 Nissan {|Altima |
N 2.5L, in-Lined||(153Cl), 5 speed Standard ’ FS1A, Power-,
Daytana Beach, FL Lic # Odgimgter in 109554
viN#: 1N4AL1101 oClIIN
Cust ID | : ‘ Unit #}: 4.5QTS
*U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qy Sale Ext _Labor Descriptidn Ha Extended
STEERING RACK N PINION 1.00 482,60 48260 INSTALL STEERING RACK N IH SE 139.5Q
RACK24154AP! PINION |
Shop Supplies 19.05 30,65 TWO WHEEL ALIGNMENT By 59.99
Road test vehicle. Check all
uspension andlisteering parts for
ear. Check firg pressare and
ondition. Chegk riding helght.
heck alignmen. Adjust caster,
amber, toe-in, gnd thrust angle as
eeded. Centef|steering wheel.
***Discount***
10% Student Discpunt 10.00% off
parts, 10.00% off labor
*** Recommendations ****
QUSTOMER WAB TOLD OF SEVERE LEAK
RROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTQMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BNGINE FAILURE DO TO LOSS OF OIL.
A Xes bl
<Tax Rat 44 131
. il
[ Payments - [ Payments - Visa - $697.96 1) Charges b?sed or: Hourlyrate [ Flatrate L# 11 Bathappy [
Intended Method: Cash [:] Check ] Charge D
l
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND ! , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL Wlﬂl_ EXCEED $100. | RE STA
WRITTEN ESTIMATE. I DO NOT REQUEST A WRITTEN ESTIMATE. AS Lq NG AS THE REPAIR COS S‘ O NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORAL|BAPROVAL.
| DONOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE '
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts! of nature. | herebll authorize tha above Labor 199.49
repairs. including sublet work, along with the necessary materials. You and your en)ployees may opefte my vehicle for the | parts §22.55
purpose of testing, inspection and delivery at my risk. I | Gancel repairs prior to thek completion for affy reason, a tear down } :
and reassembly fee of § “will be applied. Sumjﬂ 0.00
- oare Discogn  $68.21
' _ : : o Sub: [f| 653.83
A storage fee of § per day may be applied to vehicles which are not claimed within 3 working days of
notification of completion f
s ' Total: 697.96
**This charge represents costs and profits to the motor vehicle repair facility for misgelianeous shop stlppliss or waste disposal,
***F8403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. **{F$403.7185 mandates a Tax: 4413
$1.60  fee for each new or remanufactured battery sold in the State of Florida. BalD _”: $0.00
writtgn By: Williama, Petty Page 1 of Cofiyright (<) 2015 Milchell Repair Infarmation Co‘Haw. LLC Invrvsfia 122,140




Honest-1 Auto Care FLORIDA REGISTRATION: vv:
2325 South Ridgewoad Avenue month/ mile Niatranty on all
South Daytona, FL. 32119 parts and|labor unless otherwise s ied.
Phone: 386-898-0774 Fax: 386-898-0775 Proposedicompletion date:  Mon{{ayl, Nov 11, 2013
INVOICE FRQMMMITORY , : .
Number: o Date / Ti 06/1 5 1:44 pm
Save old parts E (COfe may app(y) Work CO. ‘EIEG Date . 1 1/1 1/201 3 .
. 2006 Nissan ff Altima l
F51A, Power-
Daytona Beach, FL
Home NN
cust 1D : |}
*UllJsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced I
Part Description / Number Qty Sale Ext bor Descriptign Hurs Extended
Engine Oil Filter 1.00 7.60 760, |CUST STATES|THERE IS A
Ma612 BURNING SME?:L WOULD LIKE
o OILPAN REPAIR CHECKED. :
| . ;
e s 300 L FILTER REP|ACEMENT i 1;1 5.00
TECH REMQVED AND
REPLACED THE OIL FILTER AS {
PER CUSTOMERS REQUEST.
NO LEAKS FOUND AT THIS TIME.
¢ Recommendations ***
CUSTOMER WAR TOLD QF SEVERE LEAK I
FROM REAR MAIN SEAL AND WORK WAS
BENIED, CUSTJMER WAS MADE AWARE *
IF CONTINUE DRIVING COULD MAVE
BENGINE FAILURE DO TO LOSS OF QIL.
ARRR axEs WA
<Tax Rat 1.065
[ Payments - [ Payments - MasterCard - $16.66 ] Charges biised on: Hourly rate Fiatrate (I T8 Bothappy [ ]
Intended|Method: Cash Check i Charge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WHIL EXCEED $100. | RE STA
WRITTEN ESTIMATE. { DO NOT REQUEST A WRITTEN ESTIMATE. AS LQING AS THE REPAIR COS O NOT
EXCEED $_ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUIT MY WRITTEN OR ORALKBAPROVAL.
{ DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts of nature. | hareby autharize the above Labor; 5.00
repairs, including sublet work, along with the necessary materials. You and your eryployees may opefate my vehicle for the Parts! 10.60
purpose of testing, inspaction and delivery at my risk. If I cancel repairs prior to thelr completion for afly reason, a tear ¢own R )
and reassembly fee of $ - will be applied, SUbid_ﬁ' 0.00
SIGNED; DATE ‘ T
Sub: 15.60
A storage fee of $ per day may be appllad to vehicles which are not claimed within  working days of
notification of completion !
Total: 16.66
**This ¢harge represents costs and profits to the motor vahicle repair facility for misdelisneous shop sﬁ;;plies of waste disposal.
**F5403.718 mandates a $1.00 fee for each new tira sold in the State of Florida. **¥F8403.7185 mandbtes a Tax: 1.06
$1.50 fee for each new or remanufactured battery sold in the State of Florida. Bal qu $0.00
Wriltan By: Slodaarg, Tom Paga 1 of 1 cnf&wlam {c) 2015 Mitchalt Repair tnfarmation Con“rlni LG invhrstia 12.2.1440
|




Honest-1 Auto Care FLORIDA REGISTRATION:
2325 South Ridgewood Avenue - montiy mile
South Daytona, FL. 32119 parts and |lahor unless otherwise s
Phone: 386-898-0774 Fax: 386-898-0775 Prpposed COI'HP|eﬁOH date: Thurs 1 SQP 05, 2013
INVOICE FRAQMMISIORY : , ) q i
Number: . Date/ Timg: 06/18/g01 5 1:43 pm
Save old pants (Core may apply) : Work Corrﬁ)!eted Date : ' 09/05/2013
2006 Nissan j Altima ~
2.5L, In-Line4(163Cl), 5 speed Standard{HS6F51A, Power-
Daytona Beach, FL Lic# Odgimgter In: 105121
Home vin#: 1N4AL11D1 sl
cust 1D : [ - 5QTS
“UfUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced ﬂ
Part Description / Number Qty  Sale Ext  Lgbor Descriptign Halrp Extended
MOBIL 1 5W-30 SYNTHETIC 4.50 .50 42.75)  **MOBIL 1 SYNTHETIC OIL*** :
SW-30 SYN Standard il Chapge. e 9.30
Engine Oil Filter 1.00 7.80 7.60; |Change the engine oil, oil filter, '
M4612 lubricate chassis (when o
Nationwide Wamanty 12k and/or 12 100 000  0.00 355:5:?%2& ! n"" Ht multi-point
'“°”\',*:férmmy Multi-Point Vehiclp inspection o)) 0.00
Roadside Assistance and Warranty 000 000  0.00 I‘f\‘:’;’é’c'ﬁf:‘ LIESL Pt Mehiclé
(866-588-07'28). ““Discount™™
Tow ey Tag - Best Cystomer $10 Off
Shop Supplies ; 3.00 3.00 . , $5.00 off labor
2.50
TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DMENIED. CUSTOMER WAS MADE AWARE
F CONTINUE DRIVING COULD HAVE
DO TO LOSS OF OIL.
3.724
[ Payments - [ Payments - Visa - $58.87 }] Chargea bn\:eu on: Hourly rate Flat rate Bathappy [
intendea|Method:. Cash Check [IT Charge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW. AND SIGN: 1 UNDERSTAND HAT. UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WIUL EXCEED $100. IRE STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS O NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORA IHPROVAL
I DONOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE '
Estimata good for 30 days. Not responsible for damage caused by theft, fire or aclg of nature. | heraby authorze the above Laboﬂ ' 9.30
repairs, including subfet work, along with the necessary materials, You and your éanloyees may opefate my vehicle for the Parts £3.35
purpose of testing, inspaction and delivery at my risk. If | cancel repairs prior (o thelr completion for afly reason, a tear down
and reassembly fee of $ will be applied. Subt \ : 0.00
g e Disc $10.00
’ : Sub: §52.65
A storage fee of § per day may be applied to vehicles which are not claimed within J working days of
notification of completion HazNigt: 2.50
Totak 58.87
*Thls charge represents costs and profits to the motor vehicle repair facillty for miscellaneous shop s{ipplies or waste disposal. I T m————
*"F5403.718 mandates a $1.00 fee for each now tire sold in the State of Florida. *™F8403.7185 mandlates a Tax: 3.72
$1.50 fee fi h d b i ida.
& for each naw or remanufactured battary $old in the State of Florida | Bal Duﬂ $0.00
Wﬁuenﬂaw Siodaara, Tom Page 1 of Cogiyright {c) 2015 Mitchalt Repair Information ¢ LALG invhestia 12.2.1400




Honest-1 Auto Care FLORIDA REGISTRATION: .
2325 South Ridgewood Avenue ' month/ mile W
gouth Qaytona. FL. 32119 . parts and labor unless otherwise spy :
hone: 366-896-0774 Fax: 386-898-0775 Proposed|completion date:  Mondayl Aug 05, 2013
INVOICE FRQURBSSIORY B : |
Nuriber: Date / Timg : 06/18{B0% 5 1.43 pm
Save old parts E:l:] {Core may apply) Work Completed Date : 08/05/2013
2006 Nissan { Altima
2.5L, In-Line4{(153Cl), 5 speed Standard
Daytona Beach, FL Lic#
vin#: N4AL11D1 6¢ [
cust 1D : [ E : 4.5QTS
*UlUsed R/Rebuilt RC/Reconditioned NC/Na Chg/Warranty RD/Reduced
_Part Description / Number Qty  Sale Ext  Labor Descriptign Extended
ALTERNATOR 1.00 28523 28523 |CHECKALTERNATOR NOT
AL11400API CHARGING |
Shop Supplies 10.21 1021 INSTALL ALTERNATOR m g 93.00
“*Discount™*
Student Discount|10.00% off parts,
10.00% off labor
Hpzardous Materials 3.40
e+ Recommendglations ****
d»USTOMER WAES TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTUMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BENGINE FAILURE DO TO LOSS OF OIL.
ARKR axes ot i
<Tax Rat 23.9&&
[ Payments - [ Payments ~ Visa - $377.92 1} Charges bised on: Hourly rate Flat rate “j i} Both apply E:
Intended [Method: Cash Gheack E:__ Charge [ |
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, ANID SIGN: | UNDERSTAND ﬂf A, UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FFNAL BILL WL EXCEED $100. | RE gf STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS | DO NOT
EXCEED $ . THE SHOP MAY_ NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORAL|AHPROVAL
___ DO NOT REQUEST AWRITTEN ESTIMATE, SIGNED DATE
Estimate good for 3Q days. Not responsible for damage caused by thef, fire or acts of nature. | hereby authorize the above Labo 1 93.00
repairs, including sublet work, slong with the necessary materials. You and your employees may opefate my vehicls for the Partsi 285.44
purpose of testing, inspection and delivery at my risk. If | cancel repairs prior to thew completion for afly reason, a tear down g :
and reassembly fee of § will be applied. Subl 0.00
Disc $37.82
SIGNED: DATE
T - - Sub: 350.62
A storage fes of § per day may be applied to vehicies which are not clalmed within 3 working days of
notificatlon of completion HazMt: 3.40
: Totak 377.92
“*This charge rapresents costs and profits to the motar vehicle repair facility for miséellaneaus shop siipplies or waste disposal.
“+F8403.718 mandates a $1.00 fee for each new tire sold in the State of Florida, **4FS403.7185 mandiates a Tax: 23.90
$1.50  fee for each new or remanufaciured battery sold in the State of Florida. Bal DA w $0.00
Writen By: Pavicia, Williame Page 1 of Cogyright (¢} 201 5 Miichelt Repair Information Cow]%agw\ WC invivsfla 12.2.1450




Honest-1 Auto Care FLORIDA REGISTRATION: _ vv: N
2325 South Ridgewood Avenue month/ mile ranty on all
South Daytona, FL. 32119 parts and|labor unless otherwise specified.
Phone: 386-808-0774 Fax: 386-898-0775 Proposed|completion date: ,Jul 27, 2013
INVOICE FRQMEUSTORY N .
Number: Date/ Time : ofs 1:43 pm
Save old parts (Core may apply) Work Completed Date : ‘ 07/27/2013
B 251, Intined 1550
2.5, In-Line4{ (153Cl), 6 speed Standard F51A, Power-,
Daytona Beach, FL | I Lic # Odigimpter In : 104200
Hom vin#: 1naal 1101 sl Od}
CustiD :- Unit
“UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qty Sale Ext Labor Descriptigin .
CHECK ENGINE LIGHT IS ON . l
1 Recommengiations ****
CUSTOMER WAS TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
E

*NGINE FAILURE DO TO LOSS OF OIL.

[ Payments - [ Payments - ]] Charges Hgsed on: Hourly rate Flat rate Bothapply [ ]
Intenged ethod: Cash Check i Charge [:]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND T . UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WHL EXCEED $100. I RE ! STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COSf ' O NOT
EXCEED § . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUYT MY WRITTEN OR ORALIARPROVAL.
1 DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE .
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acLsL of nature. | herehjy authorize the above Labo ' 0.00
repairs, ingluding sublet work, along with the necessary materials. You and your erfiployees may ooeiate my vehicle for the | Parte 0.00
purpose of testing, inspection and delivery at my risk. If | cancel repairs prior to thejr completion for ajy reason, a tear down :
and reassembly fee of $ will be applied. Subl | . 0.00
SIGNED: DATE Sub: 0.00
A storage fee of § per day may be applied to vehicles which are nat claimed within § working days of
notification of completion
Total! 0.00
**This charge represents costs and profits to the motor vehicle repair facility for miscellansous shop siipplies or waste dispesal
**F5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida, “[FS403.7185 mamfates 8 Tax: | 0.00
$1.50 fee for each new or remanufactured battery sold in the State of Florida, Bal Dilb| $0.00 |
Written By: Pavicia . Witliaing Page 1 of Cofyright {c) 2015 Mitchslt Repair information C rmsdy, LLC Invhratla 12.2.14J0




Honest-1 Auto Care FLORIDA REGISTRATION:
2325 South Ridgewood Avenue onth/ mile
gguth DsagéOQSéFOL?,?zZpQ BoeB0.07TE parts and Jabor unless otherwise sp ‘
one -898- ax: -898- x ;
Proposed completion date: Fri Jun 07, 2013
INVOICE FRANESBFORY posecirome ’
Number- . Date / Timg : 06/18, 1:43 pm
2006 Nissan {Altima
2.5L, In-Line4|l(153Cl), 5 speed Standard RISPFS1A, Power-.
Daytona Beach, FL | N Lic # | od I ter In : 102589
Home VIN #: 1N2AL11D1 sl Odgfneter Out: 102589
Cust 1D : Unit #[: 4.5QT7S
*U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced .
_Part Description / Number Qty Sale Ext  Labor Descriptian He Extended
Engine Qil Filter 1.00 7.60 7,80 Standard Oil Cha ge. 0 9.30
M4612 hange the eng|ne oil, oil filter,
Engine Oil 10w30 Bulk 5.00 2.00 10.00 ubricate chassig§ (when
10w30 Bulk pplicable), pertorm H1 multi-point -
. : ehicle inspectign.
Nationwide Warranty 12k and/or 12 1.00 0.00 0.00 iti-Point Vehiclk inspection oL 0.00
months. ) .
ompleted Muit}Point Vehicle
iRl Inspection
Roadside Assistance and Warranty 0.00 0.00 0.00] whniscount
(866-588-0728). Key Tag - Best Customer $10 Off
Tow LOF $5.00 off paris, $5.00 off labor
Shop Supplies 3.00 3.000 Hazardous Materigis 2.50
** Recommendations “***
GUSTOMER WAB TOLD OF SEVERE LEAK
HROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOMER WAS MADE AWARE
{F CONTINUE DRIVING COULD HAVE
HNGINE FAILURE DO TO LOSS OF QIL.
ThUk XES -V e
<Tax Rat 1.51%
[ Payments - [ Payments - Visa ~ $23.91 ]} Charges bgsed an: Hourly rate [~ ] Fistrate [[[T] 8otn apply
Intended fethod: Cash D Check | Charge
|

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTQ BELOW, AN SIGN? | UNDERSTAND T} . UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILllL EXCEED $100. | RE¢ STA
WRITTEN ESTIMATE. ___ { DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS O NOT
EXCEED $__ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL/ ROVAL,
____1 DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE A ‘
Estimate good for 30 days. Not responsible for damage caused by theft, fira or acts|of nature. | hereb}l authorize the above Labor 9.30
repairs, including sublet wark, along with the necessary materials. You and your enjployees may opstate my vehicle for the Parts{ 20.80
purpose of testing, inspsction and delivery at my fisk. If | cancel repairs prior to theif completion for atly reason, a tear down 1 :
and reassembly fee of $ will be applied. Subl 0.00
SIGNED:; DATE Discopnk S0
' : - : Sub: |}l ! 19.90
A storage fee of § per day may be applied to vehicles which are not claimed within 3 working days of i
notification of completion HazMu#: 2.50
Totak: 23.91
**This charge represents costs and profits to the moter vehicle repair facility for misgellansous shop s pplies or waste disposal.
***F5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. **{FS403.7185 mandates a Tax: 1.51
$1.580 fee for each new or remanufsctured battery sold in the State of Florida. Bal Di [ $0.00
i | .

Wrinen By: Denney. Alex Page 1 of

oty

ight {c} 2015 Mitcnelt Repsir information cw%aw. LLC invheatia 12.2.144D




|
Honest-1 Auto Care FLORIDA REGISTRATION: l vv:
2325 South Ridgewood Avenue , onth/ mile nty on all
South Qaytona‘ FL. 32118 : parts and fabor unless otherwise sp ;
Phone: 386-898-0774 Fax: 386-898-0775 ' Proposed ffompletion date: Nednes{{ayl Jun 05, 2013
INVOICE FRQORHEISTORY L _ .
Numbar: Date / Time : 06/1 1.43 pm
] 2006 Nissan {Altima .
] 2.5L, In-Linedl|(153C), 5 speed Standard fSPF51A, Power-
Daytona Beach, FL [ ‘ Lic#: Oddmgter In: 102538
Home VIN #: 1N4Al11D1 sl Od 102538
custiD: N Unit
*UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qty  Sale Ext Labor Descriptign Hal Extended
CAM SHAFT POSH(ON SENSOR 1.00 89.95 89.95 TURNS OVER BUYT WILL NOT { 0.00
SU6364 START
Shop Supplies 479 479 |VEHICLE BEIN{ TOWED
D|agniose & Advi od. 0.00
CAMSHAFT POSITION SENSOR - 0 77 68.75
Remove & Replage - In-Lined
Hezardous Materials ' 2.50
e Recommendations ****
GUSTOMER WAB TOLD OF SEVERE LEAK
AROM REAR MAIN SEAL AND WORK WAS
BENIED. CUSTOMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE |
ENGINE FAILURE DO TO LOSS OF OIL.
kW xes L
<Tax Rat 11.27F
[ Payments - [ Payments - Visa - §178.26 ] ] Charges biised on: Hourlyrate [ | Fiatrate 1§ Both apply C:]
intended|Methoo: Cash [_| Chesk Charge [ ]
|
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND \T', UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WIILL EXCEED $100. I RE JIESTA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS[¥BIPO NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORALAHPROVAL.
| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Nof responsible for damage caused by theft, fire or acts of nature. | hereby authorize ths above Labor| 69.75
repairs, including sublet work, along with the necessary materials. You and your employees may opefate my vehicle for the Parts 94.74
purpose of testing, inspection and delivary at my risk. If | cancel repairs prior to the(r completion for afly reason, a tear down .
and reassembly fee of § - will be applied. ) ‘ S“bld:' 0.00
SIGNED: R T I S| |||
: sub: ||| | 16449
A storage fee of $ per day may be applied to vehicles which are not claimed within J§ working days of ]
notification of completion ' HazMat: 2.50
. Totat: 178.26
**This charge rapresents costs and profits to the motor vehicle rapair facility for mis¢ellaneous shop sgpplies or waste disposal.
***F$403.718 mandates a $1.00 fea for each new tire sold in the State of Florida. **JFS403.7185 mandates a Tax: ©11.27
$1.50  fYee for each new or remanufactured battery $old in the State of Flarida. i Bal D # $0.00
Writien By: faviciu.wﬂliams page 1 of Caliyright () 2015 Milchs!! Repair information Cm%a  LLC invhrsfie 12.2.1400




Honest-1 Auto Care FLORIDA REGISTRATION: |
2325 South Ridgewood Avenue onth/ mile ¥
South Daytona, FL. 32119 parts and|labor unless otherwise sp¢
Pheges S08-698-0714 ' Fax: 386-880-0775 - Proposed|completion date:  Satunffay, Apr 13, 2013
INVOICE FRQBEBHSTORY ] !
Number: Date / Ti 06/18/8 1:42 pm
Save old parts E] {Core may apply) Work Completed Date : 04/13/2013
2006 Nissan j Altima i
2.5L, In-Lineq (153Cl), 5 speed Standard F51A Power-
Daytona Beach, FL Lic # 0O :
Home VIN#: 1N4AL11D1 eC
cust!D: N
“UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Pant Description / Number Qty  Sale Ext _ Liabor Descriptign Extended
COIL BOOT 1.00 36.00 36.00f INSTALL COIL BHPOT AND SPARK 1 139.50
COILBOOTAZ ngGS .
4 17. _ *Discount***
SeARKeLUGS . 00 1700 6800 & lient Discount[10.00% off pars,
] 1 p.OO% off labor
Shop Supplies 6.57 8.57] Hazardous Materjals 2,50
4+ Recommenglations ****
,CUSTOMER WAS TOLD OF SEVERE LEAK
RROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTAUMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LLOSS OF OIL.
Wiewk axes wIK
<Tax Rat 15.408 l
{ Payments - [ Payments - Visa - $243.82 |} Charges bfsed an: Hourly rate E Flat rate ﬁ% Both apply [:j
Intended|Method: Cash Check Charge
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AN SIGN: | UNDERSTAND I , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. | RE STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LANG AS THE REPAIR COS$ O NOT
EXCEED $. . THE SHOP MAY NOT EXCEED THIS AMCUNT WITHOUT MY WRITTEN OR ORAL! ROVAL.
__| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED ) DATE i
Estimate good for 30 days. Not responsible for damags caused by theft, fire or acty of nature, | hereblf authorize the abave Laboff 139.50
repairs, including sublet work, along with the necessary materials. You and your smployees may opetate my vehicla for the Parts 140.57
purpose of testing inspaction and delivery at my risk. If | cancel repairs prior to-thekr completion for afly reason, a tear down )
and reassembly fea of § will be applied. Sublj 0.00
- - Disc iﬂ: $24.35
A tomgej fee of § day may he applied t hicl hich laimed withl king d f Ayb: | 272
3 per day may he applied to vehicles which are not claimed within 3 workin
natification of completion ? F B esiet HazMit: 2.50
Total: 243.62
*This charge represents costs and profits to the motor vehigle repair facility for misgelisneous shop sypplies or waste disposal.
*"F%ws 718fmandates a $1.00 fee for each new tire 2old in the State of Florida, **{F$403,7185 mangates a Tax: 15.40
$1.5 fee ach new o factured baite Id in the State of Florid e
or each new or remanufactured battery sold in the State of Florida. Bal Dm_; $0.00
Writi=n By: Payicia , Williama Page 1 of 1 Cowrlght (c) 2015 Mitchell Repair Information CT“«H/, LLC Inviratia 12.2.14JD




]
Honest-1 Auto Care * FLORIDA|REGISTRATION: wv: [
2325 South Ridgewood Avenue anth/ mile afranty on all
South Daytona, FL. 32119 parts and |labor unless otherwise sptifiod.
Phone: 386-898-0774 Fax: 386-898-0775 Proposed ompletlon date: Mo , Apr 08, 2013
INVOICE FRAQURESSIORY
Number: Date / Timg : 06/18[p0F & 1:42 pm
Save old parts Y m (Core may apply) Work Comipleted Date : i 04/10/2013
2006
RIGFS1A, Power-

Daytona Beach, FL [

Hom
1D :

Cust

Nissan jj Altima
2 5L In-Lineq|(153C1), 5 speed Standardi|i
Lic# O

VIN# 1N4An11m oI

D

|
djb
Uniti#

I

eter In: 99799
eter Qut: 99799
4.5QTS

“U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty R
Part Description / Number Qty Sale Ext L

D/Reduced
abor Descnptu n

H

-

Extended

STARTER MOTOR ASSEMBLY 1.00 19575 195.75| Q
17835
Shop Supplies

5.87 5.87

[ Payments - [ Payments - Visa - $217.90] ]

- -B-0—3

HECK FOR TRANS LEAKS
Wazardnus Materjpls

*** Recommentjations ***

SUSTOMER WAS TOLD OF SEVERE LEAK
ROM REAR MAIN SEAL AND WORK WAS
DENIED, CUSTUMER WAS MADE AWARE
F CONTINUE DRIVING COULD HAVE

ENGINE FAILU

RN

<Tax Rat

Charges

DO TO LOSS OF OIL.

Yaxes bl

I

13.7(1#

0.00
2.50

ad on: Hourly rata [} Flatrate

intended

athod: Cash [_] Gheck

Bothappy ]
Charge [ ]

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENT
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY F
WRITTEN ESTIMATE. ___ 1 DO NOT REQUEST A WRITTEN ES]
EXCEED § . THE SHOP MAY NOT EXCEED THIS AM(

__1DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED

S BELOW, A

[IMATE. AS L(
UNT WITHOU

N
INAL BILL W!lﬁ. EXCEED $100. ____

SIGN: | UNDERSTAND Tj
I RE
ING AS THE REPAIR COSJ
T MY WRITTEN OR ORAL
DATE

Estimate good for 30 days. Not responsitile for damage caused by theft. fire or acts

repairs, including sublet work, along with the necessary materials. You and your emiployees may ¢

purpose of testing, inspection and delivery at my risk. [f | cancel repairs prior to the,
and reassembly fee of § will be applied.

SIGNED: DATE

of nature. | herep

r completion for a

A storage fee of $
notification of completion

per day may he applied to vehicles which are ng

t claimed within

Labo
Pa

o
Subléf

authorize the above
ate my vehicle for the
y reasan, a tear down

working days of

“*This charge represents costs and profits to the motor vehicle repair facility for mig
*+F8403,7 18 mandates a $1:00 fas for @ach new tire sold in the Stats of Flotida. ™
§1.50  fee for each new or remanufactured battery sold in the State of Florida.

tellaneous shop 8
FS5403.7185 man

pplies or waste dlsposal
ates a

- -

Written By: Denney, Atex Page 1 of

Co
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Honest-1 Auto Care ' FLORIDA REGISTRATION:  mv: R

2325 South Ridgewood Avenue . onthy ____~ mile nty on all
South Daytona, FL. 32119 : parts and |[abor unless otherwise spit{fied.

mgf ci:sg :g:!‘mfw’:j{‘ 386-898-0775 Proposed ompletlon date:  Mondiy, Apr 01, 2013
Number: Date / Tim 06/1810015 1:42 pm

04/01/2013

Save ald parts E] (Core may apply) Work Co Ieted Date :
2006 N!ssan Altima

2.5L, In-Line (153C!), 5 speed Standard [RSPFS1A, Power-.

Daytona Beach, FL Lic# O eter ln : 99636
Hom N VIN# . 1IN4Al1101 scl Otlorfeter Out: 99636
Cust 1D : Unit ) 5QTS
“UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced (ﬂn
Part Description / Number Qty Sale Ext Labor Descripti HoMr Extended
WARRANTY TRANSMISSION
INSTALLED NEW AXLE SEAL st 0.00
UNDER WARRANTY

waaa

*** Recommendations
CUSTOMER WAB TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
EL NIED, CUSTAMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BNGINE FAILURFE DO TO LOSS OF OIL.

=
{ Payments - [ Payments - ]] Charges bﬁ;:d on: Houyry rate Flatrate L] ] 8ath apply
Intanded Jilethod: Cash Check Charge

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AN[D SIGN: | UNDERSTAND T l , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY F{NAL BILL Will. EXCEED $100. | REQUEST A
WRITTEN ESTIMATE. ___1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LGNG AS THE REPAIR COS O NOT

EXCEEDS_ THE SHOP MAY NOT EXCEED THIS AMOUNT. WITHOUIT MY WRITTEN OR ORAL|ARPROVAL.
_ | DONOT REQUEST AWRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Not responsible for damage caused by theft, fire or actﬂ of nature. | harebyl authorize the above Labor; 0.00
repairs, including sublet work, along with the necessary materials. You and your errjpioyees may ope te my vehigle for the Parts? 0.00
purpose of testing, inspection and dalivery at my risk. If | cancel repairs prior to their compietion for algl reason, a tear down
and reassembly fea of § will be applied. ‘ Suble 0.00
SIGNED: DATE ' : T
Sub: | 0.00
A storage fee of § per day may be applied to vehicles which are not claimed within 3lworking days of
notification of completion
Totak 0.00
**This charge represents costs and profits fo the motor vehicle repair facility for misqelianeous shop sybplies or waste disposal. i
«“£5403.718 mandates a $1.00 faa for each new tire sold in the State of Florida. *“FS403.7185 mandiates a Tax: 0.00
$1.50  fee for each new or remanufactured battery sold in the State of Florida. Bal D $0.00
VWrinien By: Paticis , wWilligme ’ Page 10f 1 Cofyright (c) 2015 Mitchatt Repair informatlon c%r L LLC invhrafls 122,140




Honest-1 Auto Care FLORIDA [REGISTRATION: wviE

2325 South Ridgewood Avenue onth/ mile Niatranty on all
South Daytona, FL. 32119 parts and|labor unless otherwise s ied.
;?\787628;'\'8&9;%; O?:: 386-896-0775 Proposed|completion date: Frighai, Mar 29, 2013
Number- Date / Timfe O6/18(ols 1:42 pm
Save old parts E] (Care may apply) Work Completed Date : ' 04/01/2013
2006 Nissan j} Aitima
2 5L, In-Line4| (153Cl), 5 speed Standard #S6F 51A, Pawer-,
Daytona Beach, FL } dometerin: O
1101 sc N ‘
CustiD: i Unit :‘ BQTS
“UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RO/Reduced ‘ﬁ ,
Part Description / Number Qty Sale Ext Labor Descriptitin Hghr Extended
HECK TRANSMISSION ¢ 0# 0.00
SMOKING. SMELLED SMOKE ON
THE INSIDE OF FHE CAR
¥ Recommengations ****
CUSTOMER WAS TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOMER WAS MADE AWARE |
IF CONTINUE DRIVING COULD HAVE I
ENGINE FAILURE DO TO LOSS OF OIL. A
[ Payments - [ Payments - 1] Charges biised on: Hourly rata —] Fiat rate [ Bothapply [
intended|Method:  Cash Check Charge [~
|
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTE BELOW, AND SIGN: | UNDERSTAND , UNDER

STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY F
WRITTEN ESTIMATE. ___ 1 DO NOT REQUEST A WRITTEN ES]
EXCEED $_ . THE SHOP MAY NOT EXCEED THIS AM(
___| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED

INAL BILL WILIL EXCEED $100. ___|
[TMATE. AS L(
UNT WITHOUT MY WRITTEN OR ORAI
DATE

Estimate good for 30 days. Not respansible for damage caused by theft, fire or actg

repairs, including sublet work. aiong with the necessary materials, You and your en‘\ployees may ope

purpose of testing. inspection and delivery at my risk. If | cancel repairs prior to the|
and reassembly fee of & will be applied.

SIGNED; DATE

authorize the above
te my vehicle for the
y reason, & tear down

of nature. { hereb

r completion for a

A storage fee of §
notification of completion

per day may be applied to vehicles which are no

I claimed within J working days of

Total:

~*This charge represants costs and profits to the motor vehicle repair facility for misg
==+£8403.718 mandates a $1,00 fee for each new tire sold in the State of Florida, *
$1.50  fee for each new or remanufactured battery sold in the State of Florida,

tellaneous shop sypplles or waste disposal.

FS403.7185 mar a Tax:

-------

0.00

0.00
$0.00

Wrinten By: Pelricie , Willisms Page 1 of

Bal D{ie:
ight (c} 2015 Mitchel! Rapsir Infermation CU'PB' LG invhrefle 12.2.144D




Honest-1 Auto Care
2325 South Ridgewood Avenue
South Daytona, FL. 32119
Phone: 386-808-0774 Fax: 386-898-0775
INVOICE FRQMIMITORY
Number:
(Core may apply)

Save old parts

FLORIDA REGISTRATION:

e __Month______ mile
parts and jabor uniess otherwise sp

Proposed tompletion date: Nednesy
Pate / Timég :
Work Comppleted Date :

Mar 27, 2013
1:42 pm
03/27/12013

Daytona Beach, FL -

Home
Cust D

2006 Nissan q|Altima
2.5L, In-Lined||(153Cl), 5 speed Standard
tic# . IR
VIN #: 1N4Al11D1 6C

Unit #}:

*U/used R/Rebuilt RC/Reconditioned NC/No ChgMWarranty RpD/Reduced

Part Description / Number Qty Ext Labor Descriptidh Holhry Extended
Engine il Filter 1.00 6.60| Standard Oil Charjge. &Bé 8.80
M4612 hange the englne oil, oil filter,
Engine Oil 10w30 Bulk 450 7.88] ubricate chassig (when
10w30 Bulk pplicable), perform H1 multi-point
, B ehicle inspectign.
YOUTPIEF\ted a Tfee Today 1.00 0.00 V hic'e |n5pecﬁ0 I m )Q'i 000
i . erform free muyfti-point vehicle
Shop Supplies 3.001  jnspection and dvise.
**FDiscount ™™
Key Tag - Best Cykstomer $10 Off
LOF $5.00 off parts, $6.00 offiabor
Hazardous Materigais 2.50
i Recommendations “**
GUSTOMER WAS TOLD OF SEVERE LEAK
HROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTQMER WAS MADE AWARE |
IF CONTINUE DRIVING COULD HAVE
BNGINE FAILURE DO TO LOSS OF OIL.
*e ok xes -d-l
<Tax Ratg 1.27 i
[ Payments - [ Payments - MasterCard - $20,05 ) Charges DH::d on: Houry rate [ ] Fiatrate EI[T] Bothappy [_]
Intended fliethod; Cash [ ] Check 1] Gharge | |
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AN{D SIGN: | UNDERSTAND T , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL wiLL EXCEED $100. | RE¢ STA
WRITTEN ESTIMATE. [ DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS O NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMOQUNT WITHOUT MY WRITTEN OR ORAL| ROVAL.
1 DO NOT REQUEST AWRITTEN ESTIMATE. SIGNED DATE g .
Estimate good for 30 days. Nét responsible for damage caused by theft, fire or acts|of nature. t hereby authorize the above Labon 8.80
repairs. including sublet work, along with the necessary materials. You and your employees may apeiite my vehicle forthe | partsd 17.48
purpose of testing, inspection and delivery at my risk. If 1 ¢ance! repairs prior to theif completion for any reasan, a tear down
and reassembly fee of § will be applied, Suble 0.00
SIENED: AT Discopth $10.00
‘ g Sub: 16.28
A storage fes of § per day may be applied to vehicles which ara not claimed within 3 warking days of
notification of completion : HazMHs: 2.50
Totak 20.05
““This charge represents costs and profits 1o the motor vehicle repair facility for misqellangous shop spplies or waste disposal
“F£3403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. *~FS§403.7185 mandiates a Tax: | 1.27
§1.50 fee for each new or remanufacturad battery sofd in the State of Florida. Bal D'{ﬁ: $0.00

Wrilten By: Denney, Alex

Page 1 of 1 Copyright {¢) 20715 Mitchell Repair lnft:rmationCo"Hﬂ }
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Honest-1 Auto Care FLORIDA [REGISTRATION:
2325 South Ridgewood Avenue month/ , mile
South Daytona, FL. 32119 parts and |jabor unless otherwise s
:1?38?&;28?,?38‘0774 0’2;'(: 386-808-0775 Proposed|completion date: Fridhy, Mar 08, 2013
Number: ¥ Date/ Time : 06/18 1:41 pm
2006 Nissan § Altima
8L, RSEF51A, Power-
Daytona Beach, FL i eter In: 98727
Home VIN#: 1N4AL11D1 sCI |
Cust (D : I Unitiﬁ:i 5QTS
“U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced il ] J
Part Description / Number Qty Sale Ext _Labor Descriptign Ha Extended
Engine Oil Filter 1.00 6.60 6.60; Standard Oil Chajge. [ 8.80
M4612 Change the engine oil, oil filter,
Engine Oil 10wa0 Bulk 4.50 1.75 7.88] |lubricate chass {: (when
10w30 Bulk . ; applicable), pe i“ H1 multi-point
i vehicle inspectipn.
"You Planted a Tree Today' 1.00 0.00 0.00 Vehicle lnspectio _ . 0.00
i . Perform free myiti-point vehicle
Shop Supplies ' 3.00 3.00 inspection and ddvise.
“PDiscount™*
Keey Tag - Best Cijstomer $10 Off
LDF $5.00 off pargs, $6.00 off tabor
Hazardous Materials i 2.50
T Recommendations ****
CUSTOMER WAB TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOMER WAS MADE AWARE 1
IF CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LOSS OF OlL. |
& VY
1.2
[ Peyments - | Payments - Visa - $20.05 ) Charges biised on: Hourly rete E Flat rate & Bothapply [ |
Intended|Mathod: Cash Check Charge E:]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND TI . UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WiljL EXCEED $100. I RE STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COS O NOT
EXCEED § ‘ _. THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORALBHPROVAL
| DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Not responsible for damage caused by theft, fire or aclg of nature. | hereb%amhorlze the above Labof 8.80
repairs, Including subtet work, along with the ne¢essary materials. You and your employess may opejate my vehicle for the Parts 17.48
purpose of tasting, inspection and delivery at my risk. If | cancel repairs prior to thelr completion for afly reason, a tear down
and reassembly fee of $ . will be apptied. : Sublef; 0.00
. ' oA Disc $10.00
S e Sub: 16.28
A storage fea of § per day may be applied to vehicles which are not claimed within 3 working days of '
notification of completion HazMg: 2.50
Taotaly - 20.05
*“This charge reprasents costs and profils to the motor vehicle repair facility for mis¢ellaneous shop s{|pplies or waste disposal.
“**F5403.718 mandates a $1.00 fee for each ngw tire sold in the State of Florida, *™JF$403.7185 mandates a Tax: 1.27
$1.50 fee for each new or remanufacturad battery sold in the State of Flarida. Bal D J% $0.00
Whitten By: Denney, Alax Page 1 of -Coglyright (¢) 2015 Mitche!! Repair information Cm“j/, LLC Invhratia 1221400




Honest-1 Auto Care FLORIDA|REGISTRATION: nev:
2325 South Ridgewood Avenue’ onth/ mile Ndatranty on all
South Daytona, FL. 32119 parts and|labor unless otherwise s ied. '
m‘\?r‘?&?’gsgg’m‘;oﬁiz 2868886775 Proposed|completion date: , Feb 02, 2013
Nun?ber' h Date / Timg : 5 1:41 pm
Save old parts [¥] (core may apply) Work Completed Date : 02/02/2013
2006 Nissan j Altima
2.5L, In-Lineq|(153Cl), 5 speed Standard|I : FS1A, Power-
Daytona Beach, FL Lic# Ofe e.ter In: 87954
Home viN#: 1N4AL11D1 sl dometer Out: 97954
cust 1D : _ unie - [ se7s
“UlUsed R/Rebuilt RC/Reconditioned NC/No ChgMWarranty RD/Reduced (u , L
Part Description / Number Qty - Sale Ext Lpbor Descriptign Heep Extended
Engine Qil Filter 1.00 6.60 6.60{ Standard Oil Chahge. ( Sh 8.80
M4612 Change the engine oil, oil filter,
Engine 0il 10w30 Bulk - 4.50 1,75 7.88 lubricate chassi (when o
10w30 Bulk ’ applicable), pe rm H1 multi-point
. . 0.00 vehicle inspectign.
You Planted a Tree Today 1.00 0.00 . Vbhicle Inspectiof,. Hb 0.00
Tree ) ’ Perform free mditibpoint vehicle
Shop Supplies 3.00 3.00  linspection and 4dvise.
““Discount™*
10 DOLLARS OFff TODAYS ViSIT
$5.00 off parts, $3,00 off labor
Hazardous Materipls 2.50
*** Recommenidations **** il
CGUSTOMER WAB TOLD OF SEVERE LEAK
HROM REAR MAIN SEAL AND WORK WAS.
DENIED. CUSTOMER WAS MADE AWARE .
IF CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LOSS OF OiL.
] ]
1.27h
{ Payments - [ Payments - Visa - $20.05 1] Charges bUsaﬁ on: Hourly rate Flatrate {1} Both apply C1
Intended fMethog: Cagh check [J[T| Charge [ ]
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AN D SIGN: | UNDERSTAND JE , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. | RE =' EST A
WRITTEN ESTIMATE. | DO NOT REQUEST A WRITTEN ESTIMATE. AS LQNG AS THE REPAIR COS ; DO NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOU[T MY WRITTEN OR ORALIARPROVAL,
____ | DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts|of nature. | hereby autharize the above Labor 8.80
repalrs, including sublet work, along with the necessary materials. You and your enjployees may opetpte my vehicle for the Partsi 17.48
purpose of testing, inspection and delivery at my risk. If } cancel repairs prior to their completion for aﬁ/ reason, a tear down
and reassembly fee of § will be applied. Subloﬁ 0.00
SIGNED, OATE Discopih $10.00
o Sub: | 16.28
Astorage feeof $__________ per day may be applied to vehicles which are not claimed within 3 working days of .
notitication of completion HazMﬁﬁ: 2.50
- Totak 20.05
**This charye represents coste and profits to the moter vehicle repair facility for misdellaneous shop subpiles or waste disposal. e
*+*FS403.718 mandates a $1.00 fes for sach new tire sold in the State of Florida. **FS403.7185 mandgtes a  ~ Tax: 1.27
$1.50 fee for each new or remanufactured battery sold in the State of Fiorida. Bal Diia: $0.00
writtan By: Denney, Alex Page 1 of Coglrignt (¢} 2015 Mitchell Repaif information C . WLC Invhrefle 12.2.1440




Honest-1 Auto Care FLORIDA REGISTRATION: vv: N
2325 South Ridgewood Avenue nonth/ mile Watranty on all
South Daytona, FL. 32119 parts and |labor unless otherwise s ied.
Phone: 386.898-0774 Fax: 386-808-0775 Proposed|completion date: Thurs , Jan 03, 2013
INVOICE FRQURBEASORY ne }
NATERIRE Date / Timg : 06/18/2035 1:41 pm
: 2006 Nissan ¢ Altima '
2.5L, In-Lined{(153Cl), & speed Standard|{SBF51A, Power-.
Daytona Beach, FL | Lic # ) o] ! eterIn: 9?471
Home viN#: 1NsAL11D1 6 Oprleter Out: 97471
CustiD: . Unit i 4.5QTS
“U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced u
Part Description / Number Qty  Sale Ext Labor Descriptidn H Extended
' INSPECT AND AVISE ON [ DL ’ 0.00
TRANSMISSION|CONCERN |
WARRANTY TRANSMISSION (10 0.00
REPAIR
sp*» Recommendations ****
GUSTOMER WAB TOLD OF SEVERE LEAK
AROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTQUMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LOSS OF OIL.
( Payments - [ Payments - | Charges bljsed on: Hourly rate Fatrate [0 Bomappy [
Intended |Method: Cash check [ITIj Crarge [ ]
i |
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND . UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FJNAL BILL WILL EXCEED §100. | RE STA
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LQNG AS THE REPAIR COS QONOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORAL|ARPROVAL.
| DO NOT REQUEST AWRITTEN ESTIMATE., SIGNED DATE
Estimate good for 30 days. Not respansible for damage caused by theft, fira or actg of nature. ! hereby authorize the above Lab0£ 0.00
repairs, including sublet work, atong with the necessary materials. You and your enjployees may opefpte my vehicle for the Parts i 0.00
purpose of testing, inspedtion and delivery at my risk. If | cancel repairs prior to the(r completion for afly reason, a tear down JIR|
and reassembly fee of $ _ will be applied. Suble{* 0.00
SIGNED: DATE ' T
{' Sub: 0.00
A storage fee of § per day may be applied to vehicles which are no} claimad within J working days of
notification of completion
Total:| 0.00
**This charge represents costs and profits to the motor vehicla repair facility for misgetianeous shop syjpplies or waste disposal. e
*+F5403.718 mandates a $1.00 fee for each naw Yire sold in the State of Florida. **{F$403.7185 manjates a Tax: 0.00
$1.50  fee for each new or remanufactured battery sold in the State of Florida. Bal D .| $0.00
1 o
Written By: Denn:){. Alex Page 1 of 1 Coplyright (¢} ;msmau:nen Repair Informatian CnlfMJ' L LLC invhrsfla 122140




Honest-1 Auto Care FLORIDA|REGISTRATION: _ MV,
2326 South Ridgewood Avenue : onth/ mile Matranty on all
South Daytona, FL. 32118 parts and|Jabor unless otherwise s -z' ied.
Phone: 386-898-0774 Fax: 386-898-0775 Proposed/completion date:  Mon .‘; Nov 26, 2012
INVOICE FRAMBUSTIORY L ’
Number: Date / Ti : 06/18401 5 1:41 pm
Save old pans m (Core may app]y) WOI’k CO Ieted Date . 11/30’201 2
2006 Nissanf Altima it |
2.8L, In-uneﬁ(wSCl), 5 speed Standard|RY5F51A, Power-.
Daytona Beach, FL Lic # . 0 eter In ; 95905
viN#: 1N4AL11D1 eC fhetor Out: 95910
Unit 4.5QTS
*U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qty Sale Ext  Liabor Descriptign Hp Extended
LS TRANSMISSION PARTS KIT 1.00 375.75 375.75, |GEICO AUTHURIZATION
€83004B #109877741—1%6.55
FAX #866-462-¢1487 :
SOLEN%’S ASBEMBLY 100 28975 28978 ek ENGINELIGHT IS ON ¢ sﬁ 44.50
834 QUSTOMER HALl CODES PULLED
CONVERTER RE4-FO4A/N STAMP 1.00 264.17 26417 AT AUTO ZONE IN GA
GB PP303 - PO710 &|P1574
CTPDA3% TRANSMISSION REBUILD HAS A
PUMP BUSHING - 1.00 12.31 12,31 |12 MONTH OR|(12,000 MILE
2909545 ‘ - !\z/XnAg\?EA r‘r‘?TEYc:O DITION AND 14 OL 1,368.00
BAND RE4F04A 100 4451 4451 \NGTALL TRANGMISSION o
CN83020B zardous Materlals 12.95
Shop Supplies 29.95 29.95
** Recommengations **** g
CUSTOMER WAES TOLD OF SEVERE LEAK
HROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTCMER WAS MADE AWARE
{F CONTINUE DRIVING COULD HAVE
ENGINE FAILURE DO TO LOSS OF OlL.
KX Rk axes * W
<Tax Rat 164.8%
{ Payments - [ Payments - Visa - $1,350.17, MasterCard « $1.256.65 ] ] Charges bjsed on: Houny rate % Flat rate % Both apply [::_]
; Intended|Method: Cash Check M Charge
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: { UNDERSTAND T ‘ , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL Wi EXCEED $100. | RE STA
WRITTEN ESTIMATE. ___ | DO NOT REQUEST A WRITTEN ESTIMATE. AS Ld NG AS THE REPAIR COS] O NOT
EXCEEDS$_____ THE SHOP MAY NOT EXCEED THIS AMQUNT WITHOUT MY WRITTEN OR ORALf PROVAL.
___IDONOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE I !
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts of nature. | herebl authorize the above Labos 1,412,50
repairs, including sublet work, along with the nacessary materials. You and your ampioyees may ope{pte my vehicle for the Parts 1,016.44
purpose of testing, inspection and delivery at my risk, If | cancel repairs prior to their completion for afly reason, a tear down !
and reassembly fea of § will be applied Subl# 0.00
SIGNED: DATE w oo
A st fi f$ da by lied t hick hich . faimed withl king d f Sub: 2’42&9‘
storage fee o per day may be applied to vehicles which are o} claimed within § working days o
notification of completion 8 HazMgt: 12,95
Totat: 2,608.72
**Thig charge represents costs and profits to the motor vehicle repair facility for mis¢ellaneous =hop siipplies or waste disposal.
«“*F5403.718 mandates a $1.00 fea for each new tire sold in the State of Florida. **4FS403.7185 mandates a Tax: 164.83
$1.50  fee for each new or remanufactured battery sold in the State of Florida. ' Bal Dyj¢: $0.00
Writton By: Carpenter, Glgnn Page 1 of 1 Cagyright () 20156 Mitchall Repalr information cwﬂ?ﬂ/. LG invirsfia 12.2.1440




Honest-1 Auto Care FLORIDA REGISTRATION: MV: |

2325 South Ridgewood Avenue onth/ mile Wagranty on all
South Daytona, FL. 32119 parts and labor unless otherwise spgtified.

m\‘;gf 0‘28? ngghm; 0’;8: 386“898“0775 Proposed|completion date: Thu ‘ , Oct 25, 2012
Number: . Date / Timg : 06/18{B0} 5 1:40 pm
Save old parts (Core may apply) Work Completed Date : 10125/2012
Daytona Beach, FL

2006 Nissan j Altima .
2.5L, In-Line4|(153C!), 5 speed Standard
J Ot

Lic# meter In © 94052
Home NN VIN # : 1N4A|l11D1 sc'-
Cust 1D : Unit p§|: S5QTS
*‘U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty HD/Reduced |
Part Description / Number Qty Sale Ext Labor Descnptl%n H<_ Extended
[ Payments ~ [ Payments - Visa - $102.72]] Charges b sed on: Hourly rate [ ] Flatrate ;:_* Bothappy [__|
lnlended ethod: Cash [ | Check \ charge [}
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AN[ SIGN: | UNDERSTAND l , UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WIUL EXCEED $100. ___ | *gﬁ FST A
WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR AIR COSTIS PO NOT
EXCEED $ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL|RFPROVAL.
__1 DO NOT REQUEST AWRITTEN ESTIMATE.  SIGNED DATE
Estimata good for 30 days. Not respansible for demage caused by theft, fire or sctalof nature. [ hereby authorize the sbove Labory "70.40
repairs, including sublet work, along with the necessary materials, You and your empioyaes may ope}t my vehicle for the Parts: 43.32
purpase of testing, inspection and delivery at my risk. If | cancel rapairs prior to theif complation for afy reason, a tear down
and reassembly fee of $ will be applied. : Suble 0.00
SIGNED, . Disco $20.00
HES: - Sub: 93.72
A storage fee of § per day may be applied to vehicles which are nof claimed within 3lworking days of |
notification of completion 1 HazM 2.50
Total: 102.72
~Thig charge represents costs and profits 1o the motor vehicle repair facility for misdellaneous shop subplies or waste disposal P st
“*FS5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. ***FS$403.7185 manajtes a Tax: 6.50
$1.50 fee for each new or remanufacturad battery sold in the State of Florida. BalD $0.00
Wwritten By: Derney. Alex Page 2 of 2| Cogyright {c) 2015 Mitchell Repalr information Co: L LLC invhrsfla 122.14)0




Honest-1 Auto Care | FLORIDA|REGISTRATION: | vv: [
2325 South Ridgewood Avenue onth/ mile Nvdtranty on all
gguth DggéoggéFol%gﬂ F19 86.808.0775 parts and|Jahor unless otherwise sgficified.
one: - - ax: | - d i
P letion date:  Thurs{ Oct 25, 2012
INVOICE FROOBSTORY roposciﬁd completion date ur i
i Date / Timje : 061805 1:40 pm

Save old parts m (Core may apply) Work Co leted Date : 10/25/2012

2006 Nissan i Altima
: ined (153CI), 5 speed StandardRA5F51A, Power-

meter In ; 94052

Daytona Beach, FL [

Home viN#: 1naaL11D1 sC '
CustiD: Unitfﬂ:-t}.SQTS
“UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced
Part Description / Number Qty Sale Ext  Liabor Descriptign Hibie Extended
]
PLATINUM TRANSMISSION 1.00 24.97 24.97| INSPECT AND ADVISE ON | 44.00
ADDITIVE TRANSMISSION|HESITATES
- 8G203 : WHEN SHIFTING FROM REVERSE
Engine Oil Fil 1.00 660 660 PDRIVE :
s fer Standard Oil Chalige. dla 8.80
; . Change the engjine ail, oil filter,
Engine Qil 10w30 Bulk 5.00 175 8.75 lubricate chassit (when
10w30 Bulk applicable), perform H1 multi-point
“You Planted a Tree Today” 1.00 0.00 0.00] |vehicle inspectin.
Tree Vighicle Inspectioff. 3108 0.00
Shop Supplies 3.00 3.00, |Perform free mylti-point vehicle
inspection and gdvise.
**Discount**
$10.00 off parts, $10.00 off labor
EPLAGE BRAKJE LIGHT BULB 124 17.60
ardous Materlpls 2.50

*+ Recommendgations

CUSTOMER WAS TOLD OF SEVERE LEAK
FROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTOIMER WAS MADE AWARE
F CONTINUE DRIVING COULD HAVE
BNGINE FAILURE DO TO LOSS OF OIL.

WEwE es -0 vy

«<Tax Rat G‘SO)F

Written By: Denney, Alex [of

<
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PLEASE READ CAREFULLY, GHECK ONE OF THE STATEMENT!
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY F

Honest-1 Auto Care FLORIDA REGISTRATION: mMv
2325 South Ridgewood Avenue month/ mile ranty on afl
South Daytona, FL. 32119 parts and labor unless otherwise s fed.
Phone: 386-898-0774 Fax: 386-898-0775 Proposed/completion date:  Saturfiay, Sep 01, 2012
INVOICE FRAQMREUSTORY A
Numbser- . Date / Timg: 06/18 5 1:40 pm
Save old pars [E] {Core may apply) Work Com pletEd Date : 09/01/2012
2006 Nissan {j Altima
2.5L, In-Line4|(163Cl), 5 speed Standard F51A, Power-,
Daytona Beach, FL. |GG Lic # :& Ofibmheter In : 92452
Home VIN#: 1N4AL11D1 60‘- 0 :
CustID: Unit §
*U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warmranty RD/Reduced
Part Descriptian / Number Qty  Sale Ext__Labor Descriptign H
!
[ Payments - [ Payments - Viga - $158.01]] Cnarges bilsad on: Hourly rate Flatrate [] Both apply L—:]
Intended fethod: Cash cneck [I{[§ Chage [ ]
')

5 BELOW, AN
NAL BILL Wi

) SIGN: | UNDERSTAND TH
L EXCEED $100. ___ | REQ

EST A

WRITTEN ESTIMATE. 1 DO NOT REQUEST A WRITTEN ESTIMATE, AS LOING AS THE REPAIR COSTIS|IDO NOT
EXCEED $_ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL|AFAPROVAL
___1 DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE
Estimate good for 30 days. Not responsible for damage caused by theft, fire or acts|of nature. | herebil authorize the above Lahon; 96.80
repairs, including sublei work, along with the necessary materials. You and your ermployess may opefgte my vehicle for the Parts? 58.72
purpose of testing, ingpection and delivery at my risk. If | cancel repairs prior to theif completion for anly reason, a tear down
and reassembly fee of § will be applied. Subi 0.00 |-
SIGNED DATE Discoppi $10.00
! ;
Sub: 145.52
A storage fee of § per day may be appllad to vehicles which are nof claimed within 3 working days of
notification of compistion HazMpt: 2.50
: Total: 158.01
*This ¢harge represents costs and profits to the motor vehicle repair facility for misdellaneous shop sioplies or waste disposal.
***F5403.718 mandates a $1.00 fee for each new tire sold in the State of Florida. **FS403.7185 mandiates a Tax: | 9.99
$1.50 fee for each naw or remanufactured battery sold in the State of Fiorida, Bal D“k: $0.00
Writen By: J. Don, Evans page 2 of 2 Cogyrignl (¢} 2015 Mitchell Repair informatign CoH‘fﬁ Y, LLC Invhrafa 1221430




Honest-1 Auto Care

2325 South Ridgewood Avenue

South Daytona, FL. 32119

Phone: 386-898-0774 Fax: 386-898-0775
INVOICE FROMBASTORY

Number:
Save old parts

FLORIDA REGISTRATION:
onth/ __

parts and|labor unless otherwise sp

Proposed/completion date;

mile

vv: I

ranty on all
ied.

. Sep 01, 2012

Daytona Beach, FL

Lic #

Date / Tim 5 1:40 pm
m (Core may apply) Work Completed Date : 09/01/2012
2006 Nissan | Altima
2.5L, In-Lined|(153Cl). 5 spesad Standard

Home NN VIN#: 1N4AL11D1 6C
Cust 1D : 1N Unit § 5QTS
*UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced M"
Part Description / Number Qty Sale Ext _Labor Descripti ] Extended
Engine O Filter 1.00 6.60 6.60] CHECK TRANSMISSION FOR DE 0.00
M4612 FLUID CHANGE BERVICE | -
Engine Oil 10w30 Buik 450 175 7.8 Sjandard Oil Chapge. ae 8.80
10w30 Bulk Change the englne oil, oil filtar,
W N fubricate chassig (when
You Planted a Tree Today 1.00 0.00 0.00 applicable), perfprm H1 multi-point
Tree vehicle inspectigin.
TRANSMISSION FLUID 5.00 8.00 °  40.00 Vehicle Inspection. D 0.00
API279 Perform free muiti-point vehicle
Shop Supplies 4.24 4.24 inspection and advise.
. REMOVE AND REPLACE IFJ 88.00 |
TRANSMISSION FLUID
**Discount**
$10 DOLLARS offiLabor $10.00 off
lapor |
Hazardous Materifls 2.50
“I** Recommendations ™
GUSTOMER WAB TOLD OF SEVERE LEAK
AROM REAR MAIN SEAL AND WORK WAS
NENIED. CUSTOMER WAS MADE AWARE
IF CONTINUE DRIVING COULD HAVE
BNGINE FAILURE DO TO LOSS OF OIL.
E3 T xes e
<Tax Rate 9.99%

-_—

o ~oak

Wrinign By: J. Don, Evans Coplyright {c) 2018 Mitchell Repalr infarmation Com:srl!, LLC inviwsfla 122,140

o
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Honest-1 Auto Care

2325 South Ridgewood Avenue

South Daytona, FL, 32119

Phone; 386-898-0774 Fax: 386-898-0775
INVOICE FRADRMSSTORY

Number:
Save old parts

REGISTRATION:
month/

FLORIDA

parte and

mile : 1 [/
ahor unless otherwise spi¢

2.5L, In-Line
Lic#:

Proposed|completion date: Mednesgayl, Jun 27, 2012

' Date/Timl[: 1:40 pm

[N] (Core may apply) Work Conpleted Date - 06/27/2012
’ 2006 Nissan j Altima

GFS1A, Power-.

eter In: 89141
ving: INGAL1 101 sl blleter Out: 89141 -
: 4.5QTS
"U/MUsed R/Rebuilt RC/Reconditioned NG/No Chg/Warranty RD/Reduced ]
Part Description / Number " Qty Sale Ext Labor Deseriptign ! Extended
Engine Oil Filter 1.00 6.60 6.60 Standard Oil Chauge. et 8.80
M . Change the eng[ne oil, oil filter, ‘
Engine Oil 10w30 Bulk 5.00 1.76 8.75  |lubricate chassi (when j
10w30 Bulk appin,:able), perfbrm H1 multi-point ‘
" " vehicle inspectign. j
You Planted a Tree Today 00000 0.00 \bhicte Inspectiof], 1he 0.00
Tree Perform free muti-point vehicle 1
Shop Supplies 3.00 3.00} . linspection and fdvise. {1l
*FDiscount™ . }
mg DOLLARS OFff TODAYS VISIT iE
$%.00 off parts, $5/00 off labor |
Hazardous Materials 1 2.50
e Recommendations ****
GUSTOMER WAS TOLD OF SEVERE LEAK A
: HROM REAR MAIN SEAL AND WORK WAS
DENIED. CUSTGMER WAS MADE AWARE .,\g -BotDd
: If CONTINUE DRIVING COULD HAVE die
ENGINE FAILURE DO TO LOSS OF OIL.
| TRKK Thxes 1*:
' <Tax Ratd 1.33%
{ Paymants - [ Payments - Visa - $20.98 }] ; Chergss biaed on: Hourly rate Fiat rate i Botnapply [ ] I
' i intenoed Vethod: Cash check [ Charge [ ]
! if ’
PLEASE READ CAREFULLY, CHECK Oli\JE OF THE STATEMENT$ BELOW, AND SIGN: | UNDERSTAND T , UNDER
STATE LAW, | AM ENTITLED TO A WRIiTTEN ESTIMATE IF MY FINAL BILL WiLlL EXCEED $100. HIEST A
WRITTEN ESTIMATE, __1DONOT REQUESTA WRITTEN ESTIMATE. AS LGNG AS THE REPAIR COSTIS PO NOT
EXCEED $ . THE SHOP MAYENOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL [} ROVAL.
I DO NOT REQUEST A WRITTEN ESTIMATE SIGNED DATE
Estimata good for 30 days. Not respansible for dar!nage caused by theft, fire or actslof nature. | hareby| authorize the above 8.80
repairs, including sublet work, along with the necessary materials. You and your employees may opergta my vehicle for the 18.35
purpose of testing, Inspection and defivery at my risk. If | cancel repairs prior to thei completion for anly reason, a tear down
and reassembly fea of § fMil be applied 0.00
: ! $10.00
SIGNED: DAET’E ) 1715
A storage fee of § per day may be aﬁplled to vehicles which are nof clalmed within 3 waorking days of '
notification of completion ; 2.50
| 20,98
““This charge represents ¢osts and profits to the motor vehicle repair facility for miscellaneous shap sypplies or waste disposal. s
***F$403.718 mandates a §1.00 fee for each new tire sold in the State of Florida, ™ F5403.7185 mandhtes a 1.33
§1.50  fee for sach new or remanufactured battery sold in the State of Flarida. . r $0.00
Wiritten By; Momis, Ssm page 1 of 1 Cogyrighl (c) 2015 Mitchell Repair information Ga !~- § LLC lnvhrstia 122.14Jf>
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