
From: EVOQ (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------
Date: Monday, July 13, 2015 1:07:08 PM

From: ] 
Sent: Thursday, July 09, 2015 1:17 PM
To: EVOQ (NHTSA)
Subject: Re: FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------
 

 

Sent from Yahoo Mail on Android

From:"EVOQ@dot.gov" <EVOQ@dot.gov>
Date:Tue, Jul 7, 2015 at 12:47 PM
Subject:FW: FW: NHTSA: Follow up to ODI Complaint: ----10724812------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary edits and return
via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of complaints we receive and our
limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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7/1512015 File a complaint

c. Consumer F;r1a~dnj
P'otection Bureau

File a vehicle loan or consumer loan complaint

We'll forward your issue to the company, give you a tracking number, and keep you updated on the
status of your complaint.

,( What
happened?

,( Desired
resolution

,( My
information

,( Product
information

5. Review

WHAT HAPPENED [EDIT]

Form trouble?

Chat now.

Describe what happened so we can understand the issue ...
I bought my 2006 Nissan Altima brand new, and have taken very good care of it. Just recently

through research I found out that there are four open recalls on the 2006 Nissan Alitmas. When
contacting Nissan about the recall situation, they responded by telling us that the VIN number didn't
show any recalls. Once I filed complaints through the Department of Transportation and the National
Highway Traffic Safety Administration is when I found out about the four open recalls. I have been
continuously contacting Nissan about this issue to get this resolved. I made them aware that I have,
all out of my pocket, had to replace three motors, two transmissions, 2 radiators, 1 alternator, and the
Ale. I sent Nissan, DOT, and the NHTSA records of all the maintenance done on the car. All done by
licensed businesses. This situation is very hard for me. I' am a single mother doing my best to raise
my only child. My son has almost lost his life on Interstate 95 North coming home from college for
the holidays due to the engine stalling. He was travelling approximately 72 mph when the engine
shut off without notice, causing him swerve out of the way of transfer trucks and other cars. My son
was completely TERRIFIEDfor the simple fact that he was just that close to losing his life. Going on
four months now he has been without transportation. He has missed a number of classes, and
significant hours at work. Overall, something needs and has to be done about this, but from the looks
of the situation, Nissan is making this task very difficult.

Consent to publish the description of what happened? Consent not provided

Product Vehicle lease

Issue Shopping for a loan or lease

DESIRED RESOLUTION [EDIT]

What do you think would be a fair resolution to your issue?
In all honesty, I feel that it is only fair that I should be compensated for the entire car, for the

simple fact that I purchased the car in 2006 and the first couple recalls came out in 2007 without us
being notified. Also compensation for all the heartache and distress that this has caused. My only son
came very close to losing his live. I'm hoping and praying that justice will be served.

MY INFORMATION {EDIT]

Contact information

Mailing address

Savannah GA

https:/Jhelp.consumerfinance.gov/app/vehicleconsumerloanlask#CurrentPage=4 1/2



7/1512015 File a complaint

United States

Email

Phone

Iam submitting on behalf off7 Myself

PRODUCT INFORMATION {EDIT]

71 Billing address is the same as mailing address.

Infonnation about the company
Nissan Motor Acceptance Corporation

Supporting documents

Car Title.pdf ( )

Enterprise Rental Agreement.pdf

nissan (1) (1).tif

Radiator Receipt (1) (2).jpg
nissan complaint.jpg

"?1 The information 91ivenis true to thfelbest of mf'yknow
l
led

d
geand belief. I understand that the CFPB

cannot act as my awyer, a court 0 aw, or a inancia a visor.

bl., J

Privacy act statement OMB

212



From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: 2006 Nissan Recall Information
Date: Thursday, July 16, 2015 11:53:16 AM
Attachments: Repairs.pdf

Consumer Financial Protection Bureau.pdf

 
From: 
Sent: Thursday, July 16, 2015 10:28 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: 2006 Nissan Recall Information
 
I'm going to also copy and paste the direct link to the NHTSA Nissan recall page. If you need to contact me, feel free to at
 
Thank you for your time
 

ce&InsuranceComplaint.tif

 

 
"What the mind can conceive, it can achieve!"
 
~Napoleon Hill~ 
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