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- VEHICLE INFORMATICN
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model a(— ModeéxYear
2FMDK4KC7E- FORD EDGE » Limi Ee 2014
Engine: Fuel Type:

Date Purchased Dz(ajlir's Name and Telephope Number

/- /é“ /3 /"M_BE/OZFVA)I?D 269 76A- R/ 5 / No: Cylinders
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FAILED COMPONENT(S)/PART(S) INFORMATION

12773

Vehicle Component Code: BRAKES (PWS) Failure Mileage

Adaptive. Crurse frbssiveCewise mbep |

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) l Tire Size (Example P215/65R15)

Failure Speed

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment

7 Prior Repair Failure Location:

Tire Component Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
¥ Child Seat Component Code:  ° *Failed Part:
L S APPLICABLE INCIDENT INFORMATION o
) - {Piease describe in deg_{il tha incident(s), Fail:re(s), Crashfes), ana iniurvlég;s).) i
Crash Fire Nuimber of Persons Iniured Number of Deaths Rgported to Police
L ves [XINo | [ves X]_No 0 0 N
Narrative Description of Incident/S), Cras#(es), and Injury(ies). o

* Please describe (1) events leading up to the failure, (2) failure and its cor. \uences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 FORD EDGE. WHILE DRIVING AT 70 MPH, THE BRAKES AUTOMATICALLY ENGAGED. THE VEHICLE WAS TAKEN
. TO A DEALER WHERE IT WAS DIAGNOSED THAT THE BRAKE SENSOR NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE
FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS UNKNOWN.
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. Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NATSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or titigation insta facturer, your resp ,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Inmdent(s), Failure(s), Crash(es), and Injury(ies)
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Constantine, Mt [ ,

May 7,.2015

Cu frer Relatmnshlp Center
P.O.Box 6248

Lease Date 12-16-2013 Acct.

We have had an ongoing serious problem with the above vehicle which apparently

 cannot be fixed. The problem, as described on my invoices, involves the Collision Alarm

System and the Adaptive Cruise Control.

The problem occurs when passing a semi. Normally it happens on a divided highway
such as the Indiana Toll Road. When passing a semi the brakes will suddenly engage.
Sometimes the Edge will simply slow down and other times it is like slamming on the
brakes. Occasionally the collision alarm comes on and sometimes just the flashing red
lights. There is no vehicle in front of me to cause a collision alarm to come on. Luckily
 there have been no vehicles traveling closely behind us when this has happened or we

would have been rear-ended. Since this problem started, we always make certain that we
are as far away from the semi as possible when passing it, but it still can happen. And it
doesn't happen with eévery semi we pass.

We have had the Edge into the dealer for this problem 3 times. They have adjusted the
sensitivity control, replaced a bad adaptive cruise control module, reconfigured the blind
spot and side traffic sensors and the last time did an adaptive cruise control alignment and
contacted Ford about the problem. We were told that Ford said the problem could be
caused by Driver Habit! Can you please explain that statement?




We toekthtscarmto the dealer on April 15th for regular service and told the service
manager that we were still havi g the same issues with the Edge. We told him we felt
‘thatitwasa problemthatcouldn‘tbeﬁxed and would be contacting Ford Motor

Company Wefeelfhedealerhasdoneevexythmghecandctoeonectthepmblemand

we have no complaints with them

In the last 3 weeks the above problems have happened 6 times. All of them while on the
Indiana Toll Road, 1294 and I 88 in Illinois. Our nerves are on edge whenever it comes
time to passa semi, and if a car is close behind us it is even worse. The adaptive cruise
contro} and collision alarm system were suppose to make us feel safe, but it has made us
fearful of an accident. Wefeelthatxt:sgustamatteroftxmebeforeasenousorfatal
accident occurs. We have to make another trip to the Chicago area May 15th and are not .
feeling comfortable about doing so.

We are wondering if anyone else has had this problem and if it has been reported it to the
National Highway Traffic Safety Administeation. ‘Perhaps it should be reported.

Respectfully,
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Constantine, Mi

Thank: you for contacting Ford Motor Company. We have received your letter and understand
that you are requesting assistance with the Collision Alarm System and the Ad‘aptwe Cruise
Control on your Edge.

We sincerely regret the circumstances you described. While we believe your experience with S
your vehicle to be far from typical of Ford products, we certainly apologize for the inconvenience
you were caused as a result.

Due to the nature of your correspondence, we have escalated your concern to our Customer
Care Team. This team will review your request, and will work with you and your dealership to
resolve the issues.

The Customer Care Team may have already been in contact with you. If you have not heard
from a Customer Service Manager upon receipt of this letter, please contact the Customer
Relationship Center and provide them with your case number, located at the top of this letter.

Our Customer Relationship Center can be reached at 1-800-392-3673. Hours of operation are:
8:00 a.m. to 8:00 p.m. (Monday to Friday) and 9:00 a.m. to 5:30 p.m. (Saturday), Eastern
Standard Time. Hearing-impaired callers with access to a TDD may contact 1-800-232-5952.

Thank you for bringing jhis matter to our attention.
Sincerely,

Marsha Boyd
Customer Service Representative
f Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD 45-8
Dearborn, Michigan 48126

USA
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