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Portage, Ml

July 21, 2015

Ford Motor Co.

Customer Relations Center
P.O. Box 6248

Dearborn, Ml 48126

AUG =5 2015

Re: Safety Defect, 2005 Ford Escape,

_Ford Case Number I
. NHTSA Confirmation 10723883 oy P NHTSA
N ———

Dear Ford Customer Relationships Centre,

We recently experienced a safety defect with our 2005 Ford Escape Hybrid.
Subsequently, we brought this issue to your attention on April 6, 2015, when | spoke
with Barbara at Ford Customer Relationships Centre, and was issued the above case
number. The defect involves severe rusting of the right rear wheel well, which causes
the top of the shock absorber to come loose.

We bring this defect to your attention because it could have resulted in our vehicle and

its passengers being in a severe accident. In addition, Ford Motor Company has issued 1
a recall on other years and other of Ford vehicles for this very same type of defect, but

for some reason, it has not issued a recall on this year and model vehicle, even though

the defect has obviously occurred in this vehicle.

When | called Ford Customer Relationships Centre, | was told that Ford was not aware
of the problem. However, a brief search of the Internet quickly revealed that several
Ford vehicles have experience the same defect, including other 2005 Escape Hybrids.
Pve included several websites at the end of this letter, which attest to-éther-owners ..
experiencing the same defect. ST

For several days in April 2015, we heard a thumping sound coming from the right rear
wheel well of the vehicle, but could not identify the source of the‘issue. We finally found
the source, that the wheel well was severely corroded at the point at which the shock
absorber attaches. The thumping sound we heard was actually the sound of the shock
absorber striking a plastic interior panel whenever the vehicle hit a bump. Had we not
found the problem when we did, the shock absorber probably would have broken loose
while driving, possibly at highway speed, and the vehicle might very well have lost
control, perhaps resulting in potential severe injuries and even death.

The corrosion defect only occurred on the right rear wheel well, not on any of the others.
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We took the vehicle in to our local Ford dealer, Don Seelye Ford in Kalamazoo,
Michigan, on April 7-8, 2015. When we called to make the appointment for the repair,
they said they were very familiar with the wheel well corrosion defect on the Ford
Escape. As you can see from the enclosed invoice, the vehicle had only 83,001 miles
at the time. The repair cost to our family was $884.77 a charge that we feel is
unreasonably high considering this was a known safety defect.

Photographs of the severe corrosion are enclosed within this letter, in addition to a copy
of the repair bill from Don Seelye Ford.

To resolve the problem, we believe Ford Motor Company should issue a recall for this
known defect. In addition, we expect a refund of our repair bill to Don Seelye Ford. We
have owned several Ford vehicles in the last 20 years, but because of our problems
with this issue, we are hesitant to consider purchasing another product from Ford until
this issue is resolved.

We look forward to your reply and a resolution of our problem and are also contacting
the National Highway Safety Transportation Board so they are also aware of this issue.

Please contact me at the above address or by phone or e-mail if you have any further
guestions.

Some online sources that point to a number of other reports on the wheelwell rust
defect on the Escape, including the same year as ours, include the following. A number
of these Escape owners have reported paying $1000 or more for their repairs, as well
as low miles on the odometer, as ours has. I've included other similar recalls caused by
excessive rusting on suspension components:

most owners on this site reported the same problem, Including with tihe same
year Escape as ours)

the same problem as ours, described by a number of owners on the

(one letter writer from
Darien, lllinois concurs that his Ford dealer indicated that a number of 2004-06 Escapes
had the same defect involving severe rusting of the wheel well at the point at which the
shock absorber attaches.

Sincerely,

Enclosure(s)
Cc: National Highway Transportation Safety Board
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3820 Stadium Dr. Kalamazoo, MI 49008

A UTO GROUP (269) 375-3820
“BETTER SEE SEELYE” Michigan Facility No: F-103996
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