INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(8)(6)


carla.nelson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTAGCH ADDITIONAL SHEETS IF NECESSARY

US. Departmert
of Transporiation

Natienal Highway
Traffic Safety
Administration

1200 New Jersey Avenus SE.
Washington, D.C. 20077-9382

Cfficial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
FOSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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LIBEN T Y FURBP-LINVULN, INC,

B <215 Uberty Ave. * P.O. Box 457

VERMILION, QHIO 44089
Phone (440) 967-6191

cusToMeR #: [N

*INVOICE*

www libertyford.com
VERMILION, OH PAGE 1 m LINCOLN
HOME : CONT:N/A
BUS: _ CELL: SERVlCE ADVlSOR 2897 NICK HARKER
. GOLOR - [ YEAR]: . .- MAKE/MODEL: g ee o aVING iy LICENSE: - MIEEAGEIN/QUT: ] :TTAG
WHITE 04 | MERCURY GRAN MARQUIS 2MEHM7swx4x- 50318/50318
~ DELDATE . |PROD. DATE] WARR. EXP. " PROMISED. - T PONO..:. .| -RATE. . PAYMENT .l . INVDATE " - .
OIJANll DI 18 00 01JUN15 105.00] CASH 01JUN15
“R.0. OPENEDY. .|~ READY. T .| OPTIONS: DLR:-ENG:4 .6_Liter SOHC
01JUN15 01JUN15

LINE OPCODE TECH TYPE HQURS LIST NET TOTAL __
A C/S:TSEERING EBARD MO TURN & i B difiin oD L S i s i i S0 il 08 D B AR e T, T
3000 DIAGNOSE AND REPAIR .
ColELUEE S RA 8GR B I P S
1 5W12*3B676*A.SHAFT ASY

s 50318 DIAGAND :REPLACE LOWER" STEERING SHAFT. b o

************************************* **************

B SERVICE:CAR WASH % o PSSR | i

CAUSE SERVICE CAR W H

WASH: SERVICE CAR: WASH

2483 ISP

e e S S DB E e e
253 83 i 253 83__ . 253.83

c** POWER STEERING ELHSH $a9
“P/F. DOWER ' STEBERING: BLU
2483 CPM
B TIETOOR VPSS RLUSH: G
,,,,50318 PERFORM POWER STEERING FLUID FLUSH

WE 'WORKON. ALL 'MODELS 'AND! MAKES {1}
N ORR SILTh ALL INSURANCE COMPANI

WARRANTY STATEMENT AND DISCLAIMER: SHOP SUPPLY COSTS: We have added a charge | .. . -DESCRIPTION:
THE DEALER HEREBY DISCLAIMS ALL WARRANTIES, |€qual to 10% of the cost af labor, not to exceed [ ABOR AMOUNT
$30.00, to the Repair Order for shop supplies

EXPRESS ©OR IMPLIED, INCLUDING ANY IMPLIED used in connection with the repair. PARTS AMOUNT
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A e

PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR , GAS. OIL, LUBE
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT SUBLET AMOUNT
ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY MISC. CHARGES

PARTS OR THIS REPAIR. THIS DISCLAIMER IN NO WAY
AFFECTS THE PROVISIONS OF ANY MANUFACTURER OR
OTHER SUPPLIERS WARRANTIES.

TOTAL CHARGES

ALL PARTS INSTALLED ARE NEW UNLESS| LESS INSURANCE
OTHERWISE INDICATED. SALES TAX

PAY
HIS AMOUNT

AITYTEIMMARETIV | /ey






