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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

|

Sometime in April 2014, | received a notice from Chrysler indicating that a defect which relates to motor
vehicle safety exists in some 2008 through 2010 model year Chrysler Town & County and Dodge Grand
Caravan, and some 2009 through 2010 Dodge Journey vehicles. The recail had something to do with the
“Frequency Operated Button Ignition Key (FOBIK) which could cause “unintended engine shut off and the
passive restraint systems, including the airbags to shut off”. Within the last year, I have experienced my
car shutting down on several occasions. Thankfully, it shut down on a residential street where there was no
heavy traffic. 1have called Darcars of Marlow Heights on numerous occasions to inquire about the recall
part “L25™ to see if it is in stock so that [ could bring my car in for service. As of this date (June 23, 2015),
the part is still not in. I have also called the manufacturer and expressed the danger of waiting on this part.
To no avail, was my concerns taken care of. I just hope that my car never shuts down on a major highway
which would be detrimental.
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