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SAFETY CONCERN on my June 16, 2015
2004 Nissan Quest Van
VIN: sN1BV28U44NIN
JUL 1~ 2015
Three times now, my Nissan Quest Van has had the engine rev up, and lurjge forward, while I was
braking as hard as I could, causing me to lose control of the vehicle.
The 1st time (mid January 2015) I was stopped in traffic, with my foot on|the brake, when suddenly the
‘engine surged causing the van to lunge forward. I all but stood up on the brake (my foot was already
on the brake, and there was no time to reposition my foot), The engine choked, but did not die, and

came back to0 an idle. Fortunately nobody was in front of me and no darna
to just a strange occurrence, The millage was about 111,000 miles.

The second time it happened (February 9th 2015) I was stopped at a McD
same thing happened. Suddenly, the engine surged causing the van to lun

ge was done. 1 chalked it up

pnalds drive through and the

e forward with my foot

already on the break. The engine choked, but did not die, and came back {o an idle. This ime I was
not so fortunate, I hit the car in front of me (the lunge was 1.5 to 2 car lengths). The police came,
checked my insurance and issued an "Event # [l so there would be a record of them being

called. No damage was done to either vehicle. The millage was 111,518.

As this was the second time the van had surged ahead in the same manner,
mechanics shop to see what was going on. After checking the van, he fou
with the local Nissan dealership, the internet, and found nothing of a simil
area around the throttle controls and linkages.

The third time the van surged was (May 27th 2015) I was pulling into a p.
and was inching forward (with my foot on the brake) when suddenly the v
curb and knocking down a handicapped parking sign. The millage was 11

In each case:
My foot was already on the brake
The van was already stopped
The surge came without warning
The engine choked, but did not die
After the initial surge, the engine cam back to a normal idle
I could not stop the acceleration
The surge lasted less than 5 seconds
The engine was at normal operating temperature

In the May instance the AC was on, in the Jan. & Feb. instances the hes

1 had the van towed to my
nd nothing. He also checked
ar nature. He did clean the

arking spot. I had backed up
an lunged forward jumping a
5,061

iter was on

s
175
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SAFETY CONCERN on my
2004 Nissan Quest Van
viN: sNiev2suusNEE

Amnachments to NTSB report:

1. History of problems and common factors
2. Event # I from Durham, NC Palice instead of a police repoft
3. Work order from C&C Automotive

4. Work order from Michael Jackson Nisson in Durtham, NC

5. File or Reference # [ assigned by Nissan to this complaint

The Durham, NC Police Deparment did not issue a police report on this incident as it was on private
property, and the other driver was satisfied that exchanging driver's information would satisfy her
needs. The only thing that the Incident Report ‘[ shows is that a police officer was called
to the McDonalds on Hillsboro Road, in Durham, NC and that the drivers pxchanged information.

The other driver said at the time, that the only thing she remembered was hearing the Nissan Quest's
engine roatr and getting hit from behind. I did not see any damage to her dar's bumper, but she said she
saw a little damage to her bwmper---but agreed it was minor. She did wanf her husband to see it.




Customer Copy *INVOICE®

‘U’IN#EMB\FESUMN-TAG no.. I RO NUMBER:
CUSTOMER DETAIL IMFORMATION

CH}\EL JORDAN NISSAN

DEUVERY CATE STOEK NUMBER Wi . MAKE ANO MCBEL
T E A M 01JANDY [ ] sniBv2eusan N NISSAN QUEST
DATE MILEAGE INROUT WHITTEM BY EWAIL ADORESS
25JUN15 1161081116118 [kevivmcracoen | EvalL| NG o=

MANE HOMIE PHCNE. EAISINESS FHONE CELL PHONE

TO MAKE AN | - ] N

APPOINTMENT JIlmmgs— ’ %D'FEWBLR NG:3.6_Liter_Gas
PLEASE CALL - TRN: AUTOMATIC
. purHan, Nc I .
JOB  OPERATION CODE LABOR INSTRUCTIONS

A CUSTOMER STATES AT TIMES WHILE AT STOPS WITH FOOT ON BRAKE & VEHILCE IN GEAR VEHICLE
i WILL LURCH FORWARD LIKE ACCELERATOR HAS BEEN PRESSED. 2 TIMES CUSTOMER HAS HIT

SOMETHING [N FRONT OF HIM, WILL LURCH FORWARD NO MATTER HOW HRAD BRAKE P
_ OR E-MAIL US AT DIAG CUSTOMER STATES |
1287 U hrs. i {MNSC)
..116118 TEST DROVE VEHICLE COULD NOT DUPLICATE CONCERN. CHECKED
- ASIST FOR BULLETINS OR TIPS. PERFORMEEE: BASE SEARCH NOTHING FOUND.
HOURS: ..CHECKED FOR CODES NONE STOR £ FROM STOP POWER TRAIN IS
Monday - Friday 7:30 AM - 7:00 PM wnWOT ABLE TO ONERCOME BRAEW, NG SESTENECH: BRAKES THEY ARE OPERATING

7:30 AM - 5:00 PM

N B |DRIVE LINE SERVICE -
Conact With Michast Jardan Nissen Or: SSNIZINSP DRIVE LINE SEJ

g899 CE

AEFEAT AR REE R H RN RS SRS R ER

C |TIRES HAVE &/32" OR MOHE:]
. TREAD. YOUR TIRES DO NOT-
ESNIZGTIR TIRES HAVE B/3

11/32" WORTH OF TREAD. ¥
9999 [N} hrs

SEBEE A S A ERRREFAF R RN NE AN R AR F A

FERRFTRAEATRE TR EINR BB SR P RN S SRR

.00

FIRNEEERE R R R R AR A O RE TR ENAE L &4

RE TREAD_REMA'NING
ES DO NOT NEED REP EMT AT THIS THMVE.

ARDINAL 1-B0Cr2134892 4800743

Al e v - =
I=%0v—1 <A AN, WHERE WE GUARANTEE ALL GENUINE PARTS
Catl lrssan_L AND SERVICES PERFGRMED ON YOUR NISSAN ARE
WARRANTED FOR 12 MONTHS OR 12,000 MILES FROM
THE DATE OF PURCHASE. PLEASE LET US KNOW HOW

' WE MAY SERVE YOUR BETTER DURING FUTURE VISITS

THANKS AGAIN!
F mt Tl-l'v msm»ﬂiﬁﬁ% ﬂ:n Dmls‘c?'l‘: Iﬂggrmcz y LABOR AMOUNY 0.00
res ls 3 SIENING BELOW!: "ALL WARTANTES 0K PARSS ane [E8] PARTS AMIGUNT 0.00
. THE MARPACTURER'S. THE SELEN, MiclL o [HRET—ns
I : MSSAN, HGREBY EXPRESSLY  DISCLAM AL , OIL, LUBE 0.00
cnu pnn nn WATIARTIES EITHER EXPAESS O MPLED. INGLDING SUBLET AMOUNT 0.00
$5.00 OFF NITROGEN Your Next e A fﬁ‘uz‘;ﬁi’%ﬁ; I misc.cHaRGEs 0]
' I - - 4heY QTHER FERISON TO asstwne PR 1t any Laauty B TOTAL CHARGE 0
. se H'SI-II I CORMECTIIN WITH THE SALE $F THESE PARTS. THS GES =
INSTALLATION rvice NISIC | | et et [ [uess couronsiorsc 0.
' . I I . NANIPACTURER'S WARRANTY.” b SALES TAX 0
t's our way of saying ¢ PLEASE PAY
L ‘ Th a nk You! CUSTOMER SEHATURE THIS AMOUNT

AT 1



C & C Automotive

Repair Order - |

Date Printed : 2/12/15

129 Wolfpack Lane
Durham. NC 27704 Page: 1
{919) 220-5633 Center;
WE APPRECIATE YOUR BUSINESS
Customar :- Vehicle ; 2004 NIST QUEST MINIVAN
Address : License : [ININGNG
city: DURHAM, NC IR VIN : 5N18v28UssNTTE
Pimary : (I =« Engine : V6-3498 3.5 DOHC Trans ; AUTO.
Work @ ( ) - Ext : Mileage : 111518
Parts Labor
Quan Part Numbar Degcription Price Op Tech Daseription Time Chame
SURS01 EUR FUBL 25.00
DI § PETQHECK RUNAWAY PROSBLEM, CLEAN THROTTLE 78.40
BODY FOR SMOQTHER OFERATION. ADVISE OF
FINDINGS AMG TO A LOT OF DISTANCE
UNTIL TOTAL PROD FOUND, TIME SPENT
TEST DRIVING AND| TESTING.
OK Bad " Racommendation DK Bad Recommendation OK Bad ﬁecummandatiun
% //
- M yp—
I hexeby authorige the repair work to bw done aleng with the necessary pasts - Labor : $78.40
and materials and hereby graat you and/or your employees permission to Partg $0-00
operats the vehiole hezein described on stzeats, highways or elsawhere, at Sublet: $25.00
your des-gretion, ror the purposs of testing and/or ingpection. An expreaa Other Fees : $0.00
mechianice lisn is hereby acknowledged on the above vehicle €0 sacure tha Shop/Enviro $5.88
amount of ge-pairs thaxeto. I understand that dealer/owner is Subtotal : $100.28
not responaibla for delay oz other sensequence dus to the unavailability of Sales Tax : $0.44
partse shipments beyond their control. Not rasponsible for damage orc
: . ; PAIBY:  Total: $100.72
axrticles left in car in case of fiva, theft or any othar caunse bayond our otal ; .
control. WARRANTY IS 90 DAYS OR 6000 MILES WHICH EVER OCCURS FIRST, UNLEBS Pay Ref: Paid $0.00
}S{PECIFIED OTHERWISE! Due : $10972




102015

safercar.gov

LT Fpate e T

IB Number Search Rosults | Safercar | National Highway Traffic Safety Administration {NHTSA)

ID Number Search Results
Recalls i Investigations Complaints Service Bullatins
N/A NiA 1 N/A
i Besfw & & bt of safoly-related complaints received for this product. Gamplants are entered into our complaint databaee and are sed to datarmine if 4 safety-related defiect frand
¢ exista.
Do you have a aafety-related complalmi? Lat us know by going 10 our File 2 Safety Complaint pags

Date Complaint Filed: 06/01/2015
Component(s): ENGINE , SERVICE BRAKES

All Praducts Associated with this Complaint
Detallz 4.

Data of Incldent: 01/15/2015
NHTSA ID Number: 10722783

0 Aasoclated Documents

Crash: Yes Fira: No Number &f Injuries: 0 Number of Deaths: 0
Manufacturer: Nissan North America, inc.

Vohicts Idantification No. (VIN): SN1BV28U4SN..,

SUMMARY:
TL* THE CONTACT OWNS A 2004 MISSAN QUEST. WHILE WAITING AT A STOP LIGHT, THE ENGINE SURG
OUT INTO A FOUR-WAY INTERSECTION. AFTESR A FEWSECONDS. THE ENGINE WENT BACK TO IDLING N
WHILE WAITING AT A RESTAURANT DRIVE THRU, THE ENGINE SURGED FORWARD WHILE THE BERAKES
THE PRECEDING VEHICLE, A POLICE REPORT WAS FILED, THERE WERE NQ INJURIES. THE FAILURE RE
VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC. THE TECHNICIAN WAS UNABLE TO DIAGNOSE
REFPAIRED . THE APPROXIMATE FAILURE MILEAGE WAS 111,

D) AND THE VEHIGLE WAS FORCED
[ORMALLY. ON FEBRUARY 9, 2015,
WERE ENGAGED AND CRASHED INTO
CURRED MULTIPLE TIMES. THE

THE FAILURE. THE VEHICLE WAS NOT
00,

1200 Naw Jarsey Avanus, SE, VWest Bulkding Washinglon DC 20890 USA 1,888,327 4236 TTY 1.800.424 5153

£.0.7.2

Fttp:/Awwan-odi.nitsa.dol.goviewner s/SearchResults sear chType=ID&largetCalegory=C &searchCriteria ntsa_ids=(10722783&refurl=email
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