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This notice applies to your vehicle, VIN: ZG4WD582971-
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2007
model! year Buick LaCrosse vehicles. As a result, GM is conducting a safety recall. We apologize for
this inconvenience. However, we are concerned about your safety and continued satisfaction with our
products.

IMPORTANT

* Your vehicle is involved in GM safety recall 14291.

« If your vehicle has a condition indicating the headlamp driver module (HDM)
is not functioning properly, schedule an appointment with your Buick
dealer. Your dealer will install the current HDM service part to correct the
condition. This is not a permanent repair. When the revised service part is
available, you will receive a second letter advising you to return your vehicle
to the dealer for the permanent correction.

+ . This service will be performed for you at no charge.

Why is your The headlamp driver module (HDM) may not operate properly in the thermal
vehicle being environment of the underhood electrical center. If the HDM is not operating
recalled? correctly, the low-beam headlamps and daytime running famps could fail to

ifluminate. This failure could be intermittent or permanent. This condition does
not affect the high-beam headlamps, marker lamps, turn signals, or fog lamps.
Loss of low-beam headiamps, when they are required, could reduce the driver's
visibility, increasing the risk of a crash.

What will we PARTS ARE NOT CURRENTLY AVAILABLE. The permanent service repair is

do? currently under development. When parts are available, we will send you
another lefter asking you to take your vehicle to your Buick dealer to have your
vehicle serviced. You can also check the status of this recall at
www.recalls.gm.com.
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01Cvz003 3000 MILE SERVICE BILLSTEIN ENGINE OIL
00CVZ002A BILLSTEIN ENGINE OIL "LUBE OIL FILTER
00cvz0028 *MOC COOLANT FLUSH
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| REPARORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION

01/27/15 16Cvz14299 IGNITION KEY ROTATIO
Q7¢ CK.TIRE PRESSURE
09/23/14 * BODY ELECTRIC *
s : gy Bee
04/27/09 _ * BODY ELECTRIC *
SALESPERSON NO. 500464 SERVICE STATE REG#_

LICENSE NO.

- VEHCLEID NO. = | ' monupnﬁ DATE [ STOOK NG,
1/2G4WD582971 107, BUICK/LACROSSE/LACROSSE exXe|
S e ~ | SERVICE GONTRAGT. ., . ;| DELIVERY DATE | DEUVERYMLES :

_GMPP_ -“-03/12/07 o432

7100 bs/22/15

COLeR . .OOMTI ACT'NO W *| EXPIRATION DATE | EXPIRATION MILES TAGNOQ. -

SANDSTONE METAL/ s “ .---~:)3/12/14 - 56,432{5871

WHBO MMC. -AIR'CCND.| P&, ‘TF&NS_ 'MILEAGE . ADVISORNO. - ACVISOR-

|GVZZ | XL 16‘, 84 5085 CHRIS PITAMBAR

'05:00pm;|

07 44am 06/27/1 5.
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A courtesy tire inflation service was completed
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.. noted above.’
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CALL # -LOW BEAM HEADLMAPS -

RECALL #14291 TS TEMPORARY RECALL REQUIRING REPLACEMENT OF .
HOM RELAY FOR OPERATION OF LOW BEAMS.
BEAHS STILL NOT OPCRATING. CALLED TG hhet '
TALKED TO CODY EDDY. B+ TO THE MODULE, HAS GROUND, VERIFIED
] NE
: AT PIN SRR '

B4 AND C4.-FOUND TWO OF THER TERMINALS FOR THE RELAY ONTHE - ¢ - [l cautaey e flarion servico wis compieied

- UBEC' ROUNDED AND IMPROPERLY PROBED. RECOHMEND REPLACENENT OF -~ . 73 [and. the measurements after the sanvice e

- . . -noted above.
UBEC #25918681. e _ . ,
USED DOCCUMENT #1807376 FOR WIRING DIAGRAM AM) #1808931 FOR:- . ’

. END VIEW DIAGRAMS OF UBEC. ey
TESTED HOM LOW BEAM C[RCUIT AND .FOUND TWD TABS FOR THE RELAY el
WERE ROUNDED.  P&A ATTACHED FOR. FUSE BLOCK:. UBEC #25918681 oL

- REPLACED UBEC, CHECKED OPERATION OF LIGHTS, NORKING SCANNEDI :

. FOR CODES NO CODES,
OWNER TO PAY $100.00 PER CALCULTOR ATTACHED
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' 1 2GolseSl . . BLOKK 2.483Y. .. o o WARRANTY | -~
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