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Mercedes-Benz

Mercedes-Benz USA, LLC

Customer Assistance Center

March 20, 2015

Guilford, CT
Subject: Model: 1997 E420

VIN: WDBJF7 2F7VA-

At Mercedes-Benz, the safety and security of vehicle occupants has always been our
foremost priority, and we appreciate the opportunity to review your questions.

In order for us to best assist you in the investigation of your concern, please complete
the attached questionnaire. Reply to this letter with the completed questionnaire,
appropriate photographs, and other documents attached. We request the completed
form is returned at your earliest convenience within a week.

Thank you for your contact with our Customer Assistance Center.

Jorel A.

{f@%se Manager -
Mercedes-Benz USA

JA/dl

Mercedes-Benz USA, LLC
Three Mercedes Drive
Montvale, Nj 07645-0350
Phone 1-800-FORMERCedes
(1-800-367-6372)

Fax (201) 476-6213

Mercedes-Benz - are registered trademarks of Daimler AG, Stuttgart, Germany www. MBUSA.com















Iﬁ | affirm that the information | have provided above is true to the best of my knowledge.”

I‘V_‘I | hereby grant Mercedes-Benz USA, LLC (MBUSA) permission to inspect my vehicle.*

m | affirm that | am the owner (or lessee) of the subject vehicle and grant MBUSA permission
to image the data contained in the vehicle’s Event Data Recorder (EDR), if so equipped. |
understand that the EDR may capture specific information during the few seconds prior to
and after a collision.

*Required
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