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To whom it may concern: 7 2015

I brought my car in 2011 for a recall on my headlights to the Rancho Santa Margarita Honda Dealership. |
recently found out that it was not repaired by them when my "headlights" defaulted. 1 took it to my mechanics
and they brought it to my attention that it was never fixed in the first place. We printed up the actual recall
information and procedures including documented with photos the damage and the proof that it WAS NOT
fixed. The photos show the damaged wire and the burnt receiver that the wire was plugged into and it was
also missing a part that was never put in. Also, according to the recall instructions and what my mechanics
explained to me that if it was replaced it should have been spliced to another color wire and instead it was the
original wire that was burned out. Following the procedures of the completed repair on this recall they were
supposed to put a punch mark above the VIN to show proof of the completed work. | then took it to Long
Beach Honda deaIersh|p where they sald it had already been fixed replaced according to their records. When
1 brought my.car in the. SECOND time to Long Beach Honda my mechanics left the column cover open'to show
them including the. documentatlon that it was NOT f'xed then they fixed it to my knowledge?? They still did - -
not put.the punch mark above the VIN so it doesn t seem that they folIow up on aIl of the procedures that are

supposed to be performed correctly on thrs recaII

The service advisor at Long Beach Honda that helped me was Jeff Hamada. The service manager, whom when
| asked to speak to him | was told that he was too "tied up" to come speak to. me his name is Jim Sherwood.
This work was repaired on April 8, 2015. The Service advisor at Rancho Santa Margarita at the time was Irwin

Finelet.

This fraudulent act on Honda's behalf has not only made me feel that | cannot trust their work but | felt that
the service the second time around was less than hospitable and unapologetic regardless of them not
performing the original work or not! | believe that Honda sends these recalls for the consumer’s safety and |
have done my part in taking it in to be replaced so that nothing dangerous could happen to me or anyone else
while driving my car. | ended up driving my car at night time when the headlights went out putting me and
other drivers.at danger. L could have been in an accident. This was very scary and my Honda Fit is small and
black so deﬁnltely not very V|s|ble espeC|aIly at mght To thrs day | am not sure if this work has been performed
I also brought my car in for another recaIl for the dr|vers power wmdow swrtch in-which both Rancho Santa -
‘Margarita | Honda and, Long Beach Honda have clarmed to have flxed I have the proof of recerpts forthat recall
‘too from both dealershrps Because they both had clalmed to f|x the | power wihdow switch récall makes-ime’
believe that.they both could be Iylng about it and to th|s day | do not know |f that recall has been f'xed or not.
The dangers of that recall are that the car couId catch of FIRE! ‘ ' '
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I not only was put in a dangerous situation with this recall and possibly the drivers power window switch
recall but | was very much inconvenienced with my time and work situation. | spent the majority of the week
dealing with this situation and Long Beach Honda having my car for two whole days. | had to cancel work
because | was left without transportation and loose income that | support myself with. If a certain recall needs
to take longer than a day’s work it should be told to the customer so that they could arrange other
accommodations. Because | unexpectedly had to deal with this | feel that Honda should have been more
accommodating with a loaner car.

in conclusion, upon being contacted for this matter | have documentation, photos and receipts on the timeline

of these incidents.

Long Beach, CA

cc: American Honda Motor Co., Inc.
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TAG NO. BIVOIGE DATE
s53] | 033/ [
MAFAGE COLOR STOCK NO.
40,810 BLACK/
YEARIMA\KE!MOEEL DELIVERY DATE DELIVERY MILES
07/HONDA/ FIT/)D
JH M G b 3 B
RTLENO PO.NO. 7.0 DATE
03/31/11
COMMENTS
FOR YOUR CONVENIENCE:
SERVICE & PARTS HOURS
7amTO6pm
MONDAY THRU FRIDAY
SATURDAY
8amTO S pm

 [CONTINUED ON NEXT PAGE] -

{HAZARDOUS MATETHAL) THERE Wil BE A REMOVAL | .
CHARGE FOR ALY HAZARDOUS MATERIALS REMOVED
FROW YOUR AUTCMOBHEE, THAT MUST BE DISPOSED OF
AS A BAZSRDOUS WASTE. SECTION 28242 OF TITLE 40
OF CO0E OF FER. BEG.

ALL PARTS NEW
UNLESS OTHERWISE SPECIFIED
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LONG BEACH, CA

=PA # CALO00219104

*

* [ 1CASH [ ]CHECK CKMNO. [

¥ : AL 6.0.G. ...
* [IVISA [ ]WASTERCAR [ 1 DISCOVER

* [ AMER XPRESS [ JOTHER [ ] CHARGE * AL TAX......
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THARK YOU FOR YOUR BUSINESS!!

CA BAR # AB259935
EPA# CAL000219104

T CUSTUMER SIGRATURE
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FROR YOUR AUTOMCORLE, THAT MUST BE IRSPOSED
AS A HAZARDOUS WASTE SECTION 26212 OF TILE
OF COGE OF FED. REG.

ALL PARTS NEW
UNLESS OTHERWISE SPECIFIED













Long Beach, CA

Administrator

National Highway Traffic Safety
Administration

1200 New Jersey Ave,, SE
Washington, DC 20590
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