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Q

u.s. Depcrtrm_ant 1200 New Jersey Avenue SE
of Transporiation Washingion, DG 20590
Notional Highway

Tralfic Safety

Administration

Dear Consumer: NVS-216m

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reporied that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is knownt. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand narne, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire. :

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
- seek this information to develop both stalistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tites, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
A s [l
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: V()

Fokdrkok

www,nhiza.goy
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-~ON-CERTAIN PASSENGER VEHICLES; THE ‘GIRGUIT BOARD FOR THE
CRANK POSITION SENSOROR CAM POSITION SENSOR MAY HAVE
AN IMPROPER'SOLDER JOINT DUE TO SOLDER DEFORMATION
CAUSED BY HEAT STRESS ACCELERATED BY THE-EXISTENCE OF
FLUX RESIDUE DURING.THE SOLDERING PROCESS.
Consequence:

THIS TOULD CAUSE THE “SERVICE ENGINE SODN™WARNING
LIGHT TO COME ON, CREATEA N© START CONDITION, CAUSE
REDUCED-ENGTNE POWER, OR CAUSE THE ENGINE TO STOP
RUNNING WITHOUT WARNING DURING VEHICLE OPERATION,
WHICH COULD RESULT IN A CRASH.

Remedy:

DEALERS WILL REPLACE THE CRANK POSER@N-SENSORS.
CAMSHAFT-PRSFIGTISENSOR(S), AND IN SOME CASES, THE
VARIABLE TIMING CONTROL SENSOR(S). VERICLES INVOLVED IN A
PREVIOUS:-RECALLLAMPAIGN, 01V357, ARE ALSO INCLUDED IN
THIS NEW CAMPAIGN. THE REPLACEMENT SENSORS USED IN
THAT CAMPAIGN-ARE-AESO AFFECTED. OWNER NOTIFICATION
BEGANON DECEVIBER 22,7003 BWNERS:SHOULD CONTACT
NISSAN AT 1-800-647-7261 OR INFINFTT AT 2-800-662-6200.

Notes: NISSAN NORTH AMERICA-INE., R30ZI/R3022

THIS IS EXACTLY WHAT WAS REPLACED ON'MY CARBY-BEBBY HAVE TE
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ON CERTAIN PASSENGER VEHICLES, THE CIRCUIT BOARD FOR THE
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LIGHT TO COME ON, CREATE A NO START CONDITION, CAUSE
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RUNNING WITHOUT WARNING DURING VEHICLE OPERATION,
WHICH COULD RESULT IN A CRASH.
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RECALL F/U CALLED 031312 - NOT ELIGIBLI [ People__|

I var 14,2012
£

1-800 NISSAN - 1
OPT2,3
CALLED 3PM SPOKE TO BRITANNY EXT # 458115

SHE IS LOOKING.IN-FO THIS RECALL

CALLED BACK 031312 11:03AM

SPOKE TO LORENZO EXT 457345- BRITTANY WAS BUSY HE SAID THAT
MY CAR IS NOT PART OF THE RECALL AND THAT | CAN NOT BE
RE{NMBURSTED

TOLD HIM TO FAX ME QVER PAPER WORK | WANTED TO SEE IT IN

WRITING. _ Find great pricas on Schick Hydro
NEW CASE products

NHTSA Recall 1D Number: 03V455000

2002 Nissan Sentra Recall Date:

11/17/2003

2002 Nissan Sentra Component;

ENGINE AND ENGINE COOLING

Potential Units Affected:

13100

Summary:

ON CERTAIN PASSENGER VEHICLES, THE CIRCUIT BOARD
FOR THE CRANK POSITION SENSOR OR CAM POSITION
SENSOR MAY HAVE AN IMPROPER SOLDER JOINT DUE TO
SOLDER DEFORMATION CAUSED BY HEAT STRESS
ACCELERATED BY THE EXISTENCE OF FLUX RESIDUE
DURING THE SOLDERING PROCESS.

Consequence:

THIS COULD CAUSE THE "SERVICE ENGINE SOON"
WARNING LIGHT TO COME ON, CREATE A NO START
CONDITION, CAUSE REDUCED ENGINE POWER, OR CAUSE
THE ENGINE TO STOP RUNNING WITHOUT WARNING
DURING VEHICLE OPERATION, WHICH COULD RESULT IN A
CRASH.

Remedy:

DEALERS WILL REPLACE THE CRANK POSITION SENSORS.
CAMSHAFT POSITION SENSOR(S), AND IN SOME CASES,
THE VARIABLE TIMING CONTROL SENSOR(S). VEHICLES
INVOLVED IN A PREVIOUS RECALL CAMPAIGN, 01V357,
ARE ALSO INCLUDED IN THIS NEW CAMPAIGN. THE
REPLACEMENT SENSOCRS USED IN THAT CAMPAIGN ARE
ALSO AFFECTED. OWNER NOTIFICATION BEGAN ON
DECEMBER 22, 2003. OWNERS SHOULD CONTACT NISSAN
AT 1-800-647-7267 OR INFINITI AT 1-800-662-6200.

Notes: NISSAN NORTH AMERICA, INC, R3021/R3022
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RECALL F/U CALLED 031312 - NOT ELIGIBLI [ People }

[ Mar 14,2012

" I

1-800 NISSAN -1
OPT 2 3
CALLED 3PM SPOKE TQ BRITANNY EXT # 458115

SHE IS LOOKING IN TO THIS. RECALL

CALLED BACK 031312 11:03AM

SPOKE TO LORENZO EXT 457345~ BRITTANY WAS BUSY HE SAID THAT
MY CAR S NOT PART OF THE RECALL AND THAT I CAN NOT BE
REIMBURSTED -

TOLD HIM TO FAX ME OVER PAPER WORK | WANTED TO SEE IT IN
WRITING.

new case A

NHISA Recall ID N ~(3V455000

2002 Nissan Sentra Recall Date:

11/17/2003

2002 Nissan Sentra Component:

ENGINE AND ENGINE COOLING

Potential Units Affected:

13100

Summary:

ON CERTAIN PASSENGER VEHICLES, THE CIRCUIT BOARD
FOR THE CRANK POSITION SENSOR OR CAM POSITION
SENSOR MAY HAVE AN IMPROPER SOLDER JOINT DUE TO
SOLDER DEFORMATION CAUSED BY HEAT STRESS
ACCELERATED BY THE EXISTENCE OF FLUX RESIDUE
DURING THE SOLDERING PROCESS.

Consequence:

THIS COULD CAUSE THE "SERVICE ENGINE SOON"
WARNING LIGHT TO COME ON, CREATE A NO START
CONDITION, CAUSE REDUCED ENGINE POWER, OR CAUSE
THE ENGINE TO STOP RUNNING WITHOUT WARNING
DURING VEHICLE OPERATION, WHICH COULD RESULT IN A
CRASH.

Remedy:

DEALERS WILL REPLACE THE CRANK POSITION SENSORS.
CAMSHAFT POSITION SENSOR(S), AND IN SOME CASES,
THE VARIABLE TIMING CONTROL SENSOR(S). VEHICLES
INVOLVED IN A PREVIOUS RECALL CAMPAIGN, 01V357,
ARE ALSO INCLUDED IN THIS NEW CAMPAIGN. THE
REPLACEMENT SENSORS USED IN THAT CAMPAIGN ARE
ALSQ AFFECTED. OWNER NOTIFICATION BEGAN ON
DECEMBER 22, 2003. OWNERS SHOULD CONTACT NISSAN
AT 1-800-647-7261 OR INFINITI AT 1-800-662-6200.

Notes: NISSAN NORTH AMERICA, INC,, R3021/R3022

THIS IS EXACTLY WHAT WAS REPLACED ON MY CAR BY BOBBY HAVE TE
RECIEPT !!
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CALLED 3PM SPOKE TQ BRITANNY EXT # 458115
SHE IS LOOKING IN TO THIS RECALL

CALLED BACK 031312 11:03AM

SPOKE TO LORENZO EXT 457345- BRITTANY WAS BUSY HE SAID THAT
MY CAR IS NOT PART QF THE RECALL AND THAT | CAN NOT BE
REIMBURSTED

TOLD HIM TO FAX ME QVER PAPER WORK | WANTED TO SEE IT IN
WRITING.

NEW CASE

NHTSA Recall ID Number: 03V455000

2002 Nissan Sentra Recall Date:

1171772003

2002 Nissan Sentra Component:

ENGINE AND ENGINE COOLING

Potential Units Affected:

13100

Summary:

ON CERTAIN PASSENGER VEHICLES, THE CIRCUIT BOARD
FOR THE CRANK POSITION SENSOR OR CAM POSITICN
SENSOR MAY HAVE AN IMPROPER SOLDER JOINT DUE TO
SOLDER DEFORMATION CAUSED BY HEAT STRESS
ACCELERATED BY THE EXISTENCE OF FLUX RESIDUE
DURING THE SOLDERING PROCESS.

Consequence:

THIS COULD CAUSE THE "SERVICE ENGINE SOON"
WARNING LIGHT TO COME ON, CREATE A NO START

energy and coat! his coat is 26 shiny! »?

7




v

Smart Views

Folders

v

~

v

v

v

v

voov

ADDRESSES FROM CE...
APARTMENT LIST INFO
BEAUTY QUESTIONS
CANCELLED ORDERS
Capital one pre-paid c..,
CAR STUFF
CLOTHINGnSHQES
Crunch info

Direct Loans carrespon...
Documenis

Exercise equipment
GIFTS AND PRESENTS
JOKES froM CELL
LIVING SOCIAL DEALS
Notes

CRDERS FOLLOW UP
Paystuns UE 2014
Pictures

Private

Progressive Insurance
Recipes

Registration W Chan...
Saved Mail

Sengs M Music Stuff
SPREADSHEETS 2015
Sprint Bill and issues
Vapor King Corresp.,
WO 4 Home n Nutrition
WO TRACKING

WORK Data Comm

> Recent

My Games

Mare Games »

* 611912016 _ Yahoo Mail
% Home Mail Sezrch News Sports Finance Wealher Games Answers
Search v Search Mail
Compose 4 & > [ Delete E9 Move v £ Spam~  ese More v & X

Inbox FW: Lawyer # People |
Sent I
Spam (1)
Trash

Froi )
Sent; Wednesd: ril 11, 2012 2:00 PM
To:
Subject: Lawyer #

Lawyer #
Mike Power (610) 558-6220

make sure you tell him that they are saying are vins arent
part of a recall but we both had the same issue as the recall
and paper work from the mecahnic that it was those
censors.

Production Dept.
Specialists Marketing Services, Inc,

ext. [

From: Jorge

Sent: Wednesday, April 11, 2012 1:48 PM
To:

Subject: RE; Lawyer #

Mike Power (610) 558-6220

From

Sent: Wednesday, April 11, 2012 12:44 PM
To: Jorge Patino

Subject: Lawyer #

| definitely am interested in speaking with the lawyer that helped you out.

Production Dept.
Specialists Marketing Services, inc.

<

The information contained in this email message is the property of
Specialists Marketing Services, Inc. or its affiliates. This message {and any
accompanying files} is intended only for the use of the individual or entity
to which it is addressed and may contain information that is confidential,
subject to copyright or which constitutes a trade secret. Specialists
Marketing Services, inc. does not accept respansibility for any errors or
omissions within this message, or any attachments, that have arlsen as a
result of e-mail transmission,
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Rosa - spoke to #457264
Never received recall letter through them
told her again that | wanted them to send it over to me

gave her the # this time!
Same CASE #

Praduction Dept,
Specialists Marketing Services, Inc.

-

T

From:

Sent: Wednesday, March 14, 2012 11:17 AM

To:

Subject: RECALL F/U) CALLED 031312 - NOT ELIGIBLE

1-800 NISSAN -1
OPT2,3
CALLED 3PM SPOKE TO BRITANNY EXT # 458115

SHE IS LOOKING [N TO THIS RECALL

CALLED BACK 031312 11:03AM

SPOKE TO LORENZO EXT 457345- BRITTANY WAS BUSY HE SAID THAT
MY CAR IS NOT PART OF THE RECALL AND THAT | CAN NOT BE
REIMBURSTED

TOLD HIM TO FAX ME OVER PAPER WORK | WANTED TO SEE T IN
WRITING.

NEW CASE _

NHTSA Recall ID Number: 03V455000

2002 Nissan Sentra Recall Date:

11/17/2003

2002 Nissan Sentra Component:

ENGINE AND ENGINE COOLING

Potential Units Affected:

13100

Summary:

ON CERTAIN PASSENGER VEHICLFS, THE CIRCUIT BOARD
FOR THE CRANK POSITION SENSOR OR CAM POSITION
SENSOR MAY HAVE AN iIMPROPER SOLDER JOINT DUE TO
SOLDER DEFORMATION CAUSED BY HEAT STRESS
ACCELERATED BY THE EXISTENCE OF FLUX RESIDUE
DURING THE SOLDERING PROCESS.

Consequence:

THIS COULD CAUSE THE "SERVICE ENGINE SOON"
WARNING LIGHT TO COME ON, CREATE A NO START
CONDITION, CAUSE REDUCED ENGINE POWER, OR CAUSE
THE ENGINE TO STOP RUNNING WITHOUT WARNING
DURING VEHICLE OPERATION, WHICH COULD RESULT IN A
CRASH,
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To Mem

On Friday, March 9, 2012 3:24 PM, _

rote;
1-800 NISSAN - 1
OPT 2,3
CALLED 3PM SPOKE TO BRITANNY EXT # 458115

SHE IS LOOKING IN TO THIS RECALL

NHTSA Recall ID Number: 03v455000
2002 Nissan Sentra Recall Date:

> Crunch info 11/17/2003 '
Direct Loans corraspon.. ma wssan Sentra M
Dacuments ENGINEANSsERREeTHIbTING
Exercise aguipment Potential Units Affected:
GIFTS AND PRESENTS 13100
JOKES froM CELL Summary:
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Notes
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Pictures

v
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ON CERTAIN PASSENGER VEHICLES, THE CIRCUIT BOARD FOR THE
CRANK POSITION SENSOR OR CAM POSITION SENSOR MAY HAVE
AN IMPROPER SOLDER JOINT DUE TO SOLDER DEFORMATION
CAUSED BY HEAT STRESS ACCELERATED BY THE EXISTENCE OF
FLUX RESIDUE DURIEG THE SOLDERING PROCESS.
Conseguanese™

THIS CQULD CAUSE THE "SERVICE ENGINE SOON" WARNING
LIGHT TO COME ON, CREATE A NO START CONDITION, CAUSE
REDUCED ENGINE POWER, OR CAUSE THE ENGINE TO STOP
RUNNING WITHOUT WARNING DURING VEHICLE OPERATION,
WHICH COULD RESULT IN A CRASH.

Rerwabpse

DEALERS WILL REPLACE THE CRANK POSITION:SENSORS.
CAMSHAFEFOSFTONSENSBR(S), AND IN SOME CASES, THE
VARIABLE TIMING CONTROL SENSOR(S). VEHICLES INVOLVED IN A
PREVIOUS RECALL CAMPAIGN, 01V357, ARE ALSO INCLUDED IN
THIS NEW CAMPAIGN. THE REPLACEMENT SENSORS USED IN
THAT CAMPAIGN ARE ALSO AFFECTED. OWNER NOTIFICATION
BEGAN ON DECEMBER 22, 2003. QWNERS SHOULD CONTACT
NISSAN AT 1-800-647-7261 OR INFINITI AT 1-800-662-6200.

Notes: NISSAN NORTH AMERICA, INC., R3021/R3022

THIS IS EXACTLY WHAT WAS REPLACED ON MY CAR BY BOBBY HAVE TE

RECIEPT n!-
o
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Specialists Marketi ces, Inc.
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