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Sirs, further information:

I was preparing to transport my grandson in my 94 3500 when he noticed that the seat belt was
not as snug as he liked. 1 tried to demonstrate to him that the belt would lock if there were a
problem, but found that the belt would not lock. A subsequent check of the left side had the same
results. As a retired CH47 Standardization Instructor Pilot and Safety Officer, I am more than
familiar with the proper operation of inertia reel restraint systems. The check is an integral part of
the cockpit procedures as well as routine maintenance checks.

After 1.5 months I was finally able to locate NOS seat belts for my standard cab truck.

Even though I had contacted Chrysler to find replacements, and been to 2 local dealers, none
were able to find any belts available. I finally contacted a company in Georgia called Factory
Chrysler Parts. It is apparently a dealership that specializes in finding parts for Chrysler products.
I am enclosing a page from their website. I called the phone # listed and was surprised to be able
to talk to a parts person who checked all possibilities. He found 3 belts in Glascow Ky, gave me
the replacement part numbers and their phone #. He used the same resources that Chrysler and all
dealers possess, but extremely knowledgeable and persistent.

I disassembled one of the defective inertia reels and found that the plastic parts in the locking
mechanism had a slight buildup of worn plastic dust that made its operation impossible. The
tension spring on the other side had also become very weak. It would not retract the belt enough
to unlock the belt after I had cleaned that part. Even though I had been able to get the locking
mechanism to work, the belt was unusable. It was now impossible to latch the belt over the body.

Additionally, in my quest to find used replacement belts, I visited 2 salvage vards. I found 4 belts
in those yards. None of the belts on those 94/95 models were usable. Perhaps The manufacturer
found some problems with that design and changed it after 2 years. I did find salvaged belts from
a 99 model the worked perfectly, but they would not fit in my vehicle. The design of the unit and
its’ mounting was totally different.

If you wish, I will send the defective belts to you for inspection. Based upon my experience and
crude inspection, I feel that my 94 truck is not the only one with defective seat belts. I also feel
that other owners are unaware of the defect. My check for proper operation was prompted by a
question posed by mylyear old grandson. I doubt that there are any drivers of any vehicle who
EVER check for the proper operation of seat belt restraint systems.

Thank you for your time and consideration.






