aL- 10780955 79,5

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

May 8, 2015

NHTSA Headquarters

1200 New Jersey Ave., S.E.

West Building | MAY 20 2015
Washington, D.C. 20590

I brought a 2014 Kia Soul (VIN - KNDJP3AS4E7l at Classic Kia in Ellicott City,
MD, on August 22, 2014. After taking and receiving Kia back from dealer service safety
recall (accelerator pedal) work on 8/14/15 (see attached), driving on rough roads is very
bouncy, rocking vehicle and at times steering wheel, feeling every hard bumps in the road
and causes neck and back pain for days. I took it back to service again on 8/29/15 and
had tech ride with me (went on slightly rough road but some impact was felt) and the
Service Manager wrote “no unusual drive smoothness issues noted during test drive”.
(See attached)

While my Kia Soul was on the lift I asked to see the TIN # on 3 tires facing in and saw
under my car, a rusted part (see attached picture) with a very rusted bolt holding two
pieces together. This could be a safety concern for my child and me over time. I am
angry and now do not like driving this Kia Soul due to the harsh ride on rough roads that
causes me a lot of physical pain especially to the right side of my neck and body, and
some safety issues as the vehicle is handling poorly. I have addressed my concerns in
letters sent to the business listed below.

G oak, MD |l
(Home)
(work)

CC: Maryland Attorney General Office
Bureau of Consumer Protection
U.S. Consumer Product Safety
Council of Better Business Bureau
NHTSA Headquarters
Better Business Bureau Maryland
Kia Headquarters
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Warranty Coverage

<< Warranty Coverage Validation

~ Page 1of3

'O Battery Prorating || O Warranty History || © Print |

Basic Vehicle Information
VIN # knoapsas4E7 Year / Model 2014 / PS Soul/PS (14~ )
Serial [ ] Model Description SOUL + / B2522
Engine GANCDHS51 2.0 LITER ENGINE Color{Ext/Int) A3D-BRIGHT SILVER / EQ-BLACK
First Name Last Name
Mileage Entered Retail Mileage 14
.Production Date -} Dec 09, 2013 Sales Type TDRIV TEST DRIVE PROGRAM
Retail Date Jun 30, 2014 Key Code i
Wholesale Date Feb 13, 2014 Warranty Start Date | Jun 30, 2014
Selling Dealer MDO056 : CLASSIC KIA Branded Title
Lawsuit No '
Extended Service Plan | N Open Campaigns N
Repairs in Last 60 )
VOv-Mner Transfers N Days Y .
Sirius Subscription Expired Sirius ESN ]
Sirius Activation Date | Jun 30, 2014 Slrius Expiration Date | Sep 28, 2014
PDI Performed Y
Remark
Service Campaign / Service Action / Recail / Customer Satisfaction Program Information
Issue Number | Issue Type Description Dealer Code | Repalir Date Dealer Type
SC108 Safety 58?1%08 STEERING GEAR ASSY PINION PLUG MDOS6 Aug 06, 2014 | RD
Recall
5C116 Safety 5C116 ACCELERATOR PEDAL MDOSG Apr 14, 2015 RD
_ Recall
sC117 Service SC117 ACU LOGIC UPDATE MDOS56 Apr 14,2015 | RD
Campaign ) g pr 14,
Basic Warranty Coverage Information
Basic Warranty
Coverage Y Remark
' Warranty Start Date Jun 30, 2014 Warranty Expiration Jun 30, 2019
Warranty Mileages 60,000 Warranty Terms 60 months (1522 days remaining)
Powertrain Coverage Information
‘Powertrain Coverage ; Y Remark )
Warranty Start Date Jun 30, 2014 Warranty Expiration Jun 30, 2019
Warranty Mileage + 60,000 Warranty Terms 60 months (1522 days remaining)
Other Coverage Information
Coverage Type Available ; Start Date Expiration Date [ Warranty Terms Mileage
4/29/2015

I V/arranty CoverageView.aspx




( ‘ " ' CLASSIC
CUSTOMER #: -
UNIT# |||||llllll : ' <::::)
R . * TNVOICE* ELLICOTT CITY

8594 Baltimore National Pike - Ellicott City, MD 21043
Phone: 410-680-8700 - Fax: 410-680-8705 °
’ wwhw.classickiaellicott.com

. Hours of Operation
PAGE 1 Mon-Fri 7:30 am - 6:00 pm
Saturday 8:00 am - 4:00 pm

26 P:AVID T NELSON

SERVICE ADVISOR

7440/7440

BRIGHT SII DIP3A54E7

17:30 29APR15 0.00] CASH 29APR15
OPTIONS: ~ SOLD-STK: ENG:2.0_Liter

2220G14 DL

09:01 29APR15 |10:01 29APR15 . -
LINE OPCODE TECH TYPE HOURS ' LIST __  NET TOTAL
R CUST STATES THAT RIDE QUALITY HAS CHANGED SINCE RECALL WORK

MISC ADJUSTED TIRE AIR PRESSURE TO APPROX 40PSI.
22 Cp
7440 NO UNUSUAL DRIVE SMOOTHNESS ISSUES NOTED DURING TEST DRIVE.
HOWEVER, AT TIME OF PRIOR SERVICE PSI WAS LOWERED TO 34-35 PSI TO MATCH
DOOR JAMB LABEL. WE INCREASED PRESSURE AS A MEANS TO SEE IF PRESSURE
ALTERATION IS WHAT CUSTOMER IS FEELING WHEN SHE DRIVES. ‘

******************‘**********************************

. 0.00 0.00

Customer’s Rights TAPE PLIVERS, THEMIONES, 15D DCTRA RDI08, R4S s DESCRIPTIO
1. Yau are entitied 15 2 written estmate upon raquest if repairs will exceed ¥ 25.00. Do you m""&u’n{'ﬂs m; E‘sﬂs [ET FOR SSAVICE. WE SAZ NOT *
want a written estimate? Yes [} No[l ] L RESPONSIELE FOR THESE (TS LABOR AMOUNT
. . 2. You may not be charged an amount more than 1035 greater than the w T, LTED DXPRESS WaRRANTY, LAEOR S PARTS AMOUNT
- consent. PARTS 30 DAYS OR 4,000 MLES T/HICHEVER OCCURSFIRST. ahd
3. You are entitled 1o the retum of any replaced parts except those that must be returmed to the | nSTALLED P2ATS WARRANTED 12 LONTHS OR 1200 cas OlL, LUBE
f ar 2g 1#-you do not want the parts, initial here: WMLES WHICHIVER OCCURS FIRST. . o *
4.ﬁw&smroﬁghanyaumurhedbyvnuwﬂmxbgmgmwummwwmmt. | suthorre the s I:L p ?xﬁum";’ . SUBLET AMOUNT
g i i e for g il matecialand that youare | yehista recs. o5 well 24 tha charng © vanizie
§ nere authorize e ressi ek ey G0 be don v S R T oy cther e | eosesiirer o1 Saprenic snd e th S MISC. CHARGES

1ot responsitie tor foss or damage 10 wehizie / B
it tays caused by unavailablityat parts a7 desys y the -y ~
beyond v caatralof fos any detavs causedty SEERAL IO FS o sovon oa| I I SVENT THAT YOU, TIE CUSTOUS, AUROREE | TOTAL CHARGES

your

of trznsponier, § hereby grant you andior your ampinyess parmissiono operate the vehi Lol = "

surests, Mphwaysor dsmhmy:; tha purpose of tasting endior & jan, &n g flen 75 hereby gg’f"é‘?c:g’%"; swsmgg. 'ffm“m i %M;LETIDV - -

sckmoniedged ch aboye veticle o secure e 2mouT T2 DU . FOR  DISASSEMELY, v on pamnawy| LESS INSURANCE
REPAIR FAGILITY, THE] COMPLETED WORK, SUCH CHARGE WL, B2 DRECTLY{ o T

WHILE YOUR MOTOR VEHICLE 15 ON THE PREMISES OF THE AUTOMOTIVE = .
AUTOMOTIVE REPAIR FACILITY MAY KOT B2 RESPONSIBLE FOR DAMAGE TO YOUR MOTOR VEHICLE RELATED 70 THE mmﬂig LABOR OR P;ﬂg i ;
{UNDER CERTAIN CIRCUMSTANCES. YOU SFOULD ASK A REPRESINTATIVE OF THE AUTOMOTIVE %&%ﬁ-&m Eoﬂg??_ﬁgggggﬁ-w 4 P
N SaGiITY ABOUT THE EXTENT OF (7S AESPONSIBLITY. INCLUDING TWE EXTENT OF THE] Z0Ule S RECOMMENDED REVARS ARE REFUSED, PLEASE PAY
INSURANCE COVERAGE OF THE AUTOMOTIVE REPAR FACILITY. G O Eiain seoams anz wiate. we pxy nat 2] THIS AMOUNT
e smE YO RISTORE THE VESCLE 70 ITS CRGHAL

1 HEREBY ACKNOWLEDGE AND AGREE TO ALL STATEMENTS GONTAINE HEREIN. coNSImon.

QICNATHIRE X | R .



CILLASSIC

ELLICOTTCITY
*INVOICE* 8594 Baltimore National Pike - Ellicott City, MD 21043
Phone: 410-680.8700 - Fax: 410-680-8705
www.classickiaellicott.com

Hours of Operation
PAGE 1 Mon-Fri  7:30 am - 6:00 pm
Saturday 8:00 am - 4:00 pm
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UNIT#H#

SERVICE ADVISOR; 26
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BRIGH

T SII|
b
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22AUG14 DOO9DECI3 01FEB2014 17:30 14APR15 0.00f CASH 14APRIS
- ROZOPENED. READY OPTIONS: SOLD-STK: ENG:2.0_Liter ’

. 08:06 14APR15 |08:43 14APRIS .| . .- e e
LINE OPCODE TECH TYPE HOURS T LIST NET TOTAL _
A SOUL ACCELERATOR PEDAL ‘ .
CAUSE: . . e .. o
151002R0 .RUBBER PAD ATTACHMENT (SOUL PS)
22 W ' : (n/c)

1 32700B2110QQK PAD (N/C)
B e St 2222222 TS S S L L Lt
B SOUL(PS) ACU LOGIC UPDATE
CAUSE: . '
" 140086R0 ACU LOGIC UPDATE

22 W . _ (N/C)
g % g % % K %k % % Kk K ok Kk okok ok ok ok ok K %k K Kk dde ok ok ok Kok
C CHANGE ENGINE OIL AND FILTEK
LOF COMPLIMENTARY FIRSTZOIL
22 INC (N/C)
HAZMAT HAZARDOUS WASTE DESPOSA E (N/C)
1 26300-35503 FILTER ASS¥-ENGINE {N/C)
5 5-30 5-30 BULK OIL - (N/C)
kkdkhkhkkhhkhkhkhkrhkhkhkdhhdki*d R X 2 22 X 2 X X
D PERFORM MULTIPOINT INSPECTION
MULTI SEE YOU AT 11,000 MILES FOR OIL CHANGE AND
TIRE ROTATION .
22 0.00 0.00
R % * %
Customer's Rights . . . . T P, T e RSt B REOVED i ZRIPT TOTAL!
1. Yau ae emided 1 2 wren salinat uionrequet i seps A exced § 25.00. 00 ¥o) g o, YRR i ST R AR LABOR AMOUNT 1 0.00
. 2- You may not be charged an amount more than 10% greater than the YOUr e APRATY: LnATe ExpResswaRRanty. LasoRa | PARTS AMOUNT 0.00
3 Vaua'reenﬁﬂed to the return of any replaced parts except those that must be returned to the ?‘m%%"m“%m 12 uou'ms" OF 12000 GAS, OIL, LUBE 0 0 0
' unger gr “If you do not want the parts, initial heres___ BELES WHICHEVER OCCURS FAST. B . . .
4. Repairs not originall ized by you will not be d 10 you without yous SONSERL s watmaie the resieaiof oo bowd det o emdedte LecSunt SUBLET AMOUNT 0.00
N " e o Fth neceasary matEial veticls rgeir, ey melas vabicle "
e oo dnage 1 vece F el o vivicte i ave of B, m:;:” or anr ;?2:: i ot " pupaes. MISC. CHARGES 0.00
or Y i ] - ™ 3
°u"mm°’“?“u‘fﬁ;ﬁ;§&m“m'“;’:“&w"f""i.w"°’""’ o o oo oo £ L SO0 ot Cusrouen, umoRze | TOTAL CHARGES 0.00
e o hgve wecle 1 sepurs e mourt o 1935 D30, o A %W&@wfyﬁgw‘“:z LESS INSURANCE - 0.00
f cuITY, THE] COMPLETED WORK, \GE W 5 : 2 .
NTRDTVE N im PACLITY AL aemﬁnﬁ'&”&% ToUR MOTOR VEHICLE FELATED 10 THE ACTUAL AMOUNT OF LABOR CF PARTS SALES TAX 0.00
UNDER CERTAIN CIRCUMSTANCES. YOU snorrt.;.n ASK A asnssl:lmm a;em Aut%"%‘{é SNSPECTION 15 NECESSARY TO i oxrenT | PLEASE PAY
A s SOVEANGE OF THE AUTOMOTIVE REPAIR FACLITY. OF DAMAGE AND RECOMMENDED SEPARS A0 For s¢| THIS AMOUNT
= ABLE YO RESTORE THE VEHICLE TO 17§ ORIGINAL
1 s-mav ACKNOWLEDGE AND AGREE TO ALL STATEMENTS CONTAINED HEREIN. CONDSTION.
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