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NHTSA Complaint

(Continuation from the form provided)

Itself down. The brake pedal depressed and locked. The gear shift locked and so did the steering wheel.

There was no power and the emergency call buttons wouldn’t work, not even off of the battery. |
couldn’t move the car. (I was at a gas pump and those behind me were not impressed.) After at least
15 minutes, it unlocked itself. | had it towed into the dealer, who once again said they couldn’t
reproduce the malfunction and therefore could do nothing.

| have had to tow this car at least 8 times for this. | dropped the car off for a week, at least 3 times.
They said they couldn’t reproduce it. EVERY MORNING, upon start, {in the colder months) it would
malfunction upon start, and yet somehow the dealership could never reproduce it? | started
complaining. At one point in 2014, 1 left the car with the dealer for over a week. Still they maintained
they couldn’t reproduce it.

This went on throughout 2013 and 2014. Finally, | had my daughter video tape it malfunctioning and
sent it into the dealer and the GM corporate representative. His name was Brent. The car locked up
again in 2014. In 2014, | was driving home, at night, and the dashlights completely disappeared. |
couldn't tell what speed | was going, but wasn’t far from home — 2 miles away. | drove home, PRAYING
it wouldn’t lock up again.

Almost every time this car malfunctioned, | called ONSTAR. After that ONSTAR would connect me to a
GM/Cadillac representative who said they made a formal report, with no relief. | had ONSTAR run a
diagnostic, with the computer showing nothing, EVEN WHILE THE DASH LIGHTS WERE OUT. The car has
locked up 3 times, once it was said by ONSTAR there was an emission problem and to take it to my
dealer, They replaced something, supposedly, and the car would run at an increased speed and lunge,
for about 30 seconds. It does that, regardless of the time of year, about a dqzen times. Each time |
called the dealership and ONSTAR. The dealership said contact GM.

At one point in 2013 and then 2014, | gave up trying to get the dealership to work with me. | started
calling Brent repeatedly, to no avail. | wrote to the President and the CEO of Cadiilac, but got no
response from them. 1 couldn’t afford an attorney. In August of 2014, my Green Team rep, told me
that the dealership would not do anything,

In December 2014 or January of 2015. | requested a rep come out to my house at 7am. Upon start, the
dashlights came up dimmed significantly and the NAV screen was black. The tech checked the dimming
switch, which made no difference. He said that it MIGHT be the NAV system. The dealership did
nothing. ¥
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