INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Brenda.Fogle
FOIA B6


2 days atfter | contacted NHTSA about my Issue. Keystone called me

and stated they had found the problem with the recall and were notifying
dealers to stop the recall untii  they changed the part kits to
include lock nuts. Since then they have sent to me a complete updated

kit and | have repaired my steps per their specifications.


Brenda.Fogle
Typewritten Text
2 days after I contacted NHTSA about my issue. Keystone called me
and stated they had found the problem with the recall and were notifying 
dealers to stop the recall until they changed the part kits to
include lock nuts.   Since then they have sent to me a complete updated 
kit and I have repaired my steps per their specifications.  


From: Atkins, Tanya CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Follow up to ODI Complaint: ----10716884----
Date: Monday, June 01, 2015 12:11:32 PM
Attachments: 10716884 update.pdf

Sent: Friday, May 29, 2015 9:33 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Follow up to ODI Complaint: ----10716884----

From:

Sent: Friday, May 29, 2015 8:25 AM

To: DataQuality, DataQuality (NHTSA)

Subject: Follow up to ODI Complaint: ----10716884----

Please see attached PDF of corrections and additions:





