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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Goodyear, Arizona

NVS-216
Ref. No. 10716883

August 29, 2015
SEP -8 2015

Safety Recall

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C. 20590

Dear Sir:

I am enclosing a copy of a notice I just received from Chevrolet. It sounds like the exact
problem I had with my 2008 Malibu, a problem that cost me $1383.00 to repair, and of
which I pleaded with you to follow up on, save lives, and order Chevrolet to reimburse
me for.

You have done nothing, except “enter the information into our database.”

What will it take -- maybe loss of lives, carport explosions, neighborhood fires -- before
you conduct a serious investigation of this deadly situation?

Please advise -- NOW!
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3 Chevrolet
P.O. Box 909989

Milwaukee, Wl 53209-9989
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August 2015

- - -This notice applies to your 2007 Cobalt VIN: 1G1AKs5Fo7 7|l

oeer I

As the owner of a 2007 model year Chevrolet Cobalt, your satisfaction with our product is very
important to us.

This letter is intended to make you aware that some 2007 model year Chevrolet Cobalt vehicles may
have a cracked fuel tank inlet control valve. Vehicles that have had a fuel-tank removal procedure are

~—@specially at risk for this condition, as the tank-removal process can damage the inlet control valve.
This condition may cause fuel or fuel vapor to leak from the fuel tank. A vehicle with this condition
may display an flluminated Service Engine Soon (SES) light, leak fuel onto the ground under the rear
of the vehicle between the rear tires during or after fueling, or emit a strong fuel odor from the rear of
the vehicle.

Do not take your vehicle to your Chevrolet dealer as a result of this letter unless you
believe that your vehicle has the conditionias described above.

What We Have Done: General Motors is providing owners with additional protection for the condition
described above. If this condition occurs on your 2007 Chevrolet Cobalt within 10 years of the date
your vehicle was originally placed in service or 150,000 miles, whichever occurs first, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition
described above is not covered under this special coverage program.

What You Should Do: If you believe that your vehicle has the condition described above, repairs and
adjustments qualifying under this special coverage must be performed by a Chevrolet dealer. You
may want to contact your Chevrolet dealer to find out how long they will need to have your vehicle so
that you may schedule the appointment at a time that is convenient for you. This will also allow your
dealer to order parts if they are not already in stock. Keep this letter with your other important glove

box literature for future reference.
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