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Goodyear, Arizona |

April 19, 2015 | TR

Vehicle Safety Recall

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D.C. 20590

Dear Sir:

As safe and responsible drivers, my wife and I had always wondered just how caring and careful the
Chevrolet agency was in inspecting our vehicles for wear, leaks, etc. when we took them in for
servicing.

We now know that Gateway Chevrolet only cares to charge customers the maximum for routine
servicing, does not visually inspect and report possible unsafe mechanical conditions, and tries to
maximize hourly labor costs whenever parts have to be replaced.

After smelling strong odors of gasoline around our Chevrolet Malibu and throughout our carport --
inches away from the hot water tank -- I insisted that Gateway Chevrolet do a thorough inspection while
I waited (more than 4 hours). They determined that the fuel pump assembly that fits into the gas tank
was cracked at the collar where it fits into the tank. And that our car could explode in flames, burn
down our carport, house, other cars, and cause death.

I tried to question the metal defect and especially the history of a critical fuel component that obviously
did not function under any stress or moving wear, but was only told that “it’s rare, a fluke, etc.”

Please call for an investigation of this matter and advise if a major vehicle recall of Chevrolet Malibu
2008 cars is warranted.

And Please order Gateway Chevrolet to reimburse me $1148.54 for my time, worry and concern.

Thank you.
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Goodyear, Arizona

Vehicle Safety Recall
National Highway Traffic Safety Adm.
1200 New Jersey Avenue SE

Washington, D.C. 20590
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