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From: Ask Toyota [toyota_oares@toyota.éom]

Sent: - | _ - May 11. 2015 03:15 PM
To: - _
Subject: Rust damage to frame (rack and pinion steering) [Incident: -

Recently you contacted Toyota. Below is a summary of your contact message and our response.

Thank you for allowing us to be of service to you.

* Subject o
Rust damage to frame (rack and pinion _steg_ring) L

-+ Discussion Thread - N o _ E | |
‘Response Via Email (AlexT.) - . . . oo 05/11/2015 12:15 PM
Dear

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.
We are sorry to learn of your concemns relative to your Tundra's frame,

* So that we may effectively research your inquiry, and to ensure that we have all pertinent information, we ask
that you please contact us at our toll free number, (800) 331-4331. Our hours of operation are 5:00 a.m. to 6:00
p.m. Monday through Friday and 7:00 a.m. to 4:00 p.m. Saturday, Pacific time. Any representative will be able
to help you.

We also left a voicemail message at the following number: (|| | | | N
Your case is filed at our National Headquarters under file #/ N
- Sincerely, .

Alex Tiampo
Toyota Customer Expenence Center

CustomerBy WebForofNEERNEIN. =~ = : - 05/10/2015 01:21 PM
5/10/15 My frame is rusted to the extent that my rack and plmon steermg can not be repa1red (separated from
frame). Has there been a recall? If so, can I be included?
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From: Gubagoo [leads@gubagoo.com]

Sent: May 10, 2015 04:47 PM

To: Guest

Subject: Chat transcript From: Greenville Toyota
Categories: Red Category

CHAT TRANSCRIPT:

Zacharias Newell (@5/1@/15 16:39:20 pm): How may I help you? .

Guest (05/10/15 16:39:20 pm): a 2000 Toyota Tundra from you on 3/14/2807. This being VIN #
5sT8BT441XYSHH. The steering went out this past week. Our local garage indicates the

.rack and pinion steering has separated from the frame. The frame has rusted to the extent it

is not functional as to housing the steering, thus the vehicle can not be repaired locally.
My understanding is that there has been a recall by Toyota relative to this problem (rusted
frame). Please advise as to how I should get this situation corrected?

_Zacharias Newell (©5/18/15 16:39:5% pm): I would be happy to assist you with that! Were you

looking to schedule an appointment?

Guest (05/10/15 16:40:38 pm): Need direction as to who to discuss the issue with by e-mail
préferably in that I am "hearing impaired"?

Zacharias Newell (©5/18/15 16:492:52 pm): Do you know the approximate mileage on your vehicle?
Guest (05/10/15 16:41:22 pm): 150,909
Zacharias Newell (©5/16/15 16:41:44 pm): Who do I have the pleasure of chatting with today?
Guest (05/10/15 16:41:56 pm): Zacharias Newell (©5/10/15 16:42:55 pm): Ita€™s
great to have you with us, I need to get with my service manager for you on that.
What's the best email address, phone number and time of day to reach you with those details?
Guest (05/1@/15 16:43:32 pm): e-mail * Zacharias Newell
(05/10/15 16:43:48 pm): Great, and just to complete this request may I please have your phone
humber?

Guest (05/16/15 16:44:13 pm): telephone || tire of day in the mornings after 8
Zacharias Newell (©5/10/15 16:44:50 pm): Thank you, I will have our service department follow
up with you as soon as possible regarding that service. Is there anything else I can assist
you with today?

Guest (05/10/15 16:46:04 pm): no, I look forward to the contact Zacharias Newell (@5/10/15

16:46:09 pm): Thank you for visiting _Have a great day!
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