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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

TOYOTA MOTOR SALES, USA,INC. INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

P.0. BOX 2991

TORRANCE, CA. 90509-2991
MAY -6 2015

| am writing in reference to my 2005 Toyota Tacoma Truck VIN # 5STEUU42N6SZI | received a
recall notice in reference to a corrosion problem on the frame, | took my truck to the dealership where |
bought it in 2005. The truck was inspected and as a result | was advised that there were rust holes in the
frame that a new frame would be needed. The dealership ordered a new frame and the related parts to
due this major job, | was advised that it would be about 3 months before they get the frame and do the
job as they have 30 frames on order now. | have no problem with the 3 months that it will take to get
the frame and do the work. | do have several questions/concerns. 1. Is my truck safe to drive until
repairs are made in 3 months. 2. Can | tow my trailer | am busy this time of the year the truck has the
factory installed towing hitch on it and the hitch is on this frame. 3. Is the rear bumper safe as it too is
on this frame , 1 have noticed rust on the bumper the rust seems to be starting on the inside of the
bumper. The bumper is not on the recall could someone inspect it at the time of the frame replacement
and tell me that it is safe. THANK YOU

SABILLASVILLE, MARYLAND, -

Cbpy : National Highway Traffic Safety Administration
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