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AUDREY FI1SHER

11860 Redbud Drive * Plymouth, IN 46563 * 574.935.4226

February 12, 2014

Mr. David Puckett, Manager
WAL-MART #01978
2505 North Oak Road

Plymouth, IN 46563
re: Order || N catea 271014

Dear Mr. Puckett: DMy jheident TTHe W 205/55 R16 X -TK

1 was at your location yesterday from approximately 2:15 — 3:52 p.m. I am documenting what took place
should there be any further problems with my tire(s) and/or the undercarriage onmy car due to game playing
there or a true malfunction of your hydraulic system (i.e., not having it properly installed on the car so the
hydrauiics would not come down all the way to drive the car off of it).

Originally, I stopped in to have my lug nuts retorgued after 50 miles as stated on order Fof
1/14/14. I also asked that the tire pressure be checked at the same time. I was told that the drnivers rear tire

needed air; sard I must have a leak somewhere and should consider having a bead leak done. I nearly hit

. as the ne : 25 ago! Thus, they said they would
do the beadlng on 1t for free. IF THERE ARE MORE PROBLEMS WITH THAT TIRE, YOU WILL BE
REPLACING IT FOR FREE (Wai-Mart installed a defective tire to begin with when I purchased a
new one! It was less than a month ago with less than 100 miles on it}

There were only about 1-2 employees working in the shop at the time, and another patron told me he'd been
waiting a good hour and a half just for an oil change! Then, over the course of the next hour: (1) a female
working the register said the female in the shop was the manager, (2) supposedly they couldn't get the
hydrauiic lift all the way down so now — maybe ~ they should call the “real” manager, (3) Manager “Jim” only
showed up and started to take the matter seriously when I said if the underside of my car was ruined, 1
WOULD SUE Wal-Mart, Further, if I come across any more problems with any of the tires or the undersmie
of my car, you mjl make it right. BT
Tt kil ?-_cv" St
Thus, my orde_ls incorrect — I was not there for a “flat tire” on the driver’s rear. I was
there for (a) retorquing the new tire of 1/14/14 and (b) THEN needed a bead leak on it because it was
defective! I may still need to just have the entire tire replaced at your expense. Also, I was told my tires need
32 pounds of air & your work order shows 30 pounds was put in! Did someone deflate them and now I will
need all 4 replaced at your expense? Wal-Mart employs some people that shouldn't even be making 2 of
minimum wage! The “quality” of the product and the quality of the “service” both sucked!

As for all the people in this town participating in game playing against me, including but not limited to the
person who is really responsible for my fiat tire on 1/13/14 & those who looked the other way — vengeance
belongs to God. It's been at least a zillion times better than anything I could ever come up with. Perhaps
the Neighborhood Center and other charities should get their donations from “them”.

Sincerel






