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September 1, 2015

Dr. Mark Rosekind, Administrator

National Highway Traffic Safety Administration (NHTSA)
1200 New Jersey Avenue SE, West Building
Washington, D.C. 20590

PETITION FOR DEFECT INVESTIGATION: 2015 & 2016 FOREST RIVER SHASTA AIRFLYTE 16/19

Dear Dr. Rosekind:

I hereby petition the National Highway Traffic Safety Administration (NHTSA) to initiate a safety defect
investigation into failures associated with the Forest River, 2015 & 2016 Shasta Reissue (Models 16 & 19).
Shasta failures result in a variety of safety-related issues in multiple RV components, many of which have
the potential for serious and/or destructive results:

Window Failures — The glue on the window fails & the glass becomes loose from the frame.
This is a dangerous situation, especially when a travel trailer is in transit. Iam friends with ~ 70
owners and our informal survey indicates a 40%+ failure rate in our little network of friends. Two
owners had 3 windows fail. Shasta is not taking a proactive stance to address this serious defect
and Shasta clearly minimizes the safety impact in their message track. (see attached)
Wheel well/Suspension/RIMs — Various design issues are resulting in severe damage to the
coach. This defect could lead to the potential loss of life if the single axle camper were to lose
control. '
o Over 70 consumers implemented a custom leaf spring from John’s Springs in Nevada as
Shasta refuses to provide warranty support on the leaf springs.
o Campers are not manufactured with a consistent design. Some have “spacers’ and the
wheel well design does not appear to be consistent.
o One consumer received new stabilizers from Shasta AFTER her wheel entered the coach
to eliminate future risk. '
o Consumers are reporting that RIMs appear damaged from the weight of the camper,
resulting in concern that the RIMs are insufficient for the weight of the camper.
Passenger Tire Failures - Tires are becoming visibility unsafe after little use due to side or top
rubbing on the coach. There is concern about passenger tires being used on a travel trailer. This
was escalated to Mark Lucas, President of Shasta by me via my dealer. His response was that the
tires are NOT a problem. Consumers have reported this information to NHTSA for review.
Door lock failures - Lock failures are resulting in individuals being locked in or out of the
camper. This becomes an emergency situation. Ihad my Ellyear old daughter crawl out a coach
access under the dinette to get help when we were locked in the camper. I1am aware ofat7
owners having this same frightening issue. This has now been reported to NHTSA for review.
Dinette bed failures - There have been several incidents of owners falling through the front
dinette when it is in the bed position due the fack of proper support. Iam aware of one injury
due to this failure. Shasta has not proactively taken steps to address this safety defect.
Questionable recordkeeping practices on serious defects. In two cases, Shasta covered
serious defects on RVs separating from the frame. Both owners state that the Dealer(s) did NOT
provide warranty tracking or paperwork documenting the repair. There is real concem that there
is not proper documentation/recordkeeping and serious engineering flaws are not being
reviewed in a quality manner by the company. This should be reviewed by NHTSA.



There are a variety of issues with Shasta's Warranty Service Management processes & practices. Owners
are seeing the following themes:

o Shasta & Dealers dismissing Safety Concerns reported by Owners — Shasta sent a letter to all
dealers acknowledging some issues whilst minimizing the impact in April. In this letter, Mark
Lucas (President of Shasta) encourages dealers to dismiss concerns and labels concerned owners
as “uneducated”. Shasta has been provided caring feedback by owners. The attitude of the
company is that the consumer is uneducated and should be ignored. There is no empathy.

e No proactive plans to address Known Defects - Shasta is fully aware of the defects detailed in
this letter and have not put a proactive plan in place after 6+months of communication. They
admit that defects exist (in corporate communications) but take no proactive responsibility.
Window failures are not being proactively managed by Shasta as the manufacture of the RV.

e Poor Service Management Practices, Owners have no support - Shasta forces consumers to
use the “dealer network” warranty repair process. Owners are following this process. It is the only
way to receive service. The company lacks good service management practices and the execution
is inconsistent dealer to dealer. Iused the warranty service process (providing video, pictures) to
report setious defects (with Tires, suspension, etc.). This incident was reported AFTER having my
dealer perform warranty repair to restore my RVs clearance. To be clear, the warranty *shackle” -
repair that I received does not address the issue and the problem still exists. I believe there isa
risk that the passenger tire may bounce through the wheel well. Mark Lucas, the President of
Shasta, told my dealer (Mount Comfort RV) to inform me that my “problems are not a problem”.
He also said that the tires would not be replaced when I asked that question directly. Shasta and
their dealer network are failing to keep consumers safe. Shasta owners remain at the mercy of
the defects. Shasta owners seeking relief are forced to find and pay for replacement.

o Serious Defects are Known - Dealers are sending defective campers back to the Shasta factory.
[ have a friend whose camper stilt has critical safety defects (like the Tire issues and Dinette
failure) AFTER being sent to the Shasta factory for repairs. Shasta doesn’t deliver even when give
multiple opportunities. There appears to be little attention to quality or record keeping. Another
friend was not able to purchase the camper she order as it was rejected by the dealer for serious
defects (Body Separated from Coach). She ordered a second camper and it was also rejected by a
different dealer for the same issue. She gave up after 2 attempts. That being said, four different
owners have shared with me stories of body separation.

 Barriers - Many owners financed their RV purchase with the intent to fulfill their dream of seeing
our beautiful country. Safety defects are preventing these owners from fulfilling this dream.
Shasta not only dismisses the safety concerns of these reported by these consumers, they label
them as “uneducated”. Shasta puts barriers in place vs. embracing the feedback and doing the
right. They have made a product that was to fulfill a dream, a nightmare.

Shasta reissue owners desperately need help from NHTSA. Shasta refuses to do the right thing and
should not confuse their meager attempts with achievement. I hereby petition NHTSA to investigate the
Shasta reissue and to restore the safety of the Shasta reissue via government mandated recalls.

Thank you in advance for your quick attention to this matter.

cc: John Boehner
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