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A man named “ Damion” AT TOYOTA (800-231-4331)has informed me that Toyota will not help or assist
me in any way with the repairs to my 2011 Toyota Sequoia with only 50,438 miles. He also inferred
that Toyota does not fear the EPA even though the warrantee published in Motor Trend Magazine
states. As follows,.

“Emissions control equipment is required by Federal law to be covered for five years or 50,000 miles). |
have exceeded the 50,000 miles- barely, but not the 5 years since my vehicle is only a 2011. Please
review the attached documents and letter and retain for your files.

Question is why? if Toyota knows of this existing problem affecting many users why doesn’t Toyota

Properly correct this re-occurring problem? PLEASE NOTE THIS VECHICLE WAS MFG.IN OCTOF
2010,cAsE I P HoNE 1-800-331- 4331 -X4 —X spoke with Clay, said Toyota will not help.

Please respond to this complaint!

Thank you
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(SIGNED)
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My 2011 Toyota Sequoia is most probably ( 51,000miles total and very well maintained ) the last Toyota
| will recommend to friends or associates , the Toyota dealership says that | need a new air pump and a
new air pump driver( cost before taxes will be $2643 plus taxes plus my time lost due to this repair). |
am astonished at the cost involved. THIS VECHICE HAS NEVER FLOODED but the dealership notes that
this problem was caused by possibly {(water intrusion) the vin number is StdzmSglobs-the
report/ invoice from Ray Brant Toyota is - Please respond. |

Thank Yo
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2011 Toyota Sequoia

Average Resale Value: $36,142  PRICEREWMD

MPG Range: 13 - 18 mpg i
Bodystyles: SUV i E

rformance | Handting; Exterior ) Interior | Warranty ;
i i H H

| Trim [SR Spori Uty

Basic 3 year / 36,000 miles

N/A

Free Maintenance

Drivetrain

5 year / 60,000 miles

Roadside 2 year [ 25,000 miles

Rust S year / Unlimited miles

- Click here to contact a dealer to learn more
details about warranties & pricing.
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Basic Warranty: The basic warranty covers everything except items that ar
H subject to wear and tear or replacement in the ordinary course of vehicle
ownership, such as oil and air filters, wiper blades and brake pads. Tires and
batteries are often excluded, but usually have their own warranty provided by
the manufacturers of those items. Emissions equipment is required by Federal
law to be covered for five years or 50,000 miles.

Drive Train Warranty: In some cases the drive train warranty continues after
the basic warranty has expired. This part of the warranty covers most of the . g p} l
parts that make the vehicle move, including the engine, transmission, drive J/
axles and driveshaft Like the basic warranty, consumable parts such as H

hoses and belts are not covered. However, most of the internal parts of the
engine, such as the pistons and bearings, which are also subject to wear and
tear, are covered by the drive train warranty.

Roadside Assistance: Many manufacturers provide a service that will rescue ;
you if your car leaves you stranded, even if it's your fault. Lock yourself our :
of your car? Run out of gas? Got a flat tire? A call to the manufacturer's toll- L
free number will result in somebody showing up who can help you out. There i
Is a huge varlance in these programs so check ahead of time to see whatis
covered and what you wilt have to pay for.

13





