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To: NHTSA

From:_Consumer(Kia Customer since 2011)

Date: June 17, 2015

Re: Loss of turning power and deceleration of my Kia

Dear, Randy Reid

My name is_ Here is a written detailed account of events surrounding the nature
of my complaint. | have owned a Kia forte since 2011. Let me say, that | appreciate Kia they have come
long way. Also, let me say that 1 have had no major problems of any kind with my Kia until now. | have
only had to service my car for regular maintenance, tires, brakes, and light bulbs in the 4 years of having
this car. When | purchaséd this car it had 11 miles on it and it was my first new car.

As of March 9, 2015 | took my car in for service at Garden Grove Kia. | asked them to check the car out
thoroughly and give me a tune-up. 1 had just received my income taxes and was ready and able to pay
for whatever needed to be done to insure my vehicle remained in good running condition. | spent
$516.00 on services that day. When it came to the changing on the spark plug | was informed by Brady
the technician that they really did not need to be changed out at that time. He informed me as well as
showed me (at my request to see them) that the spark plug could last a few more months. | found that
interesting because my two visits prior to this day two different service representatives recommended
that | get a tune-up based on the mileage on my vehicle.

Now, | do quite a bit of long distance driving. My daughter’s father lives in Moreno Valley, and | have a

- brother in Hesperia, 1go to church in Pomona quite regularly, and | have friends and relatives in the

Inland Empire that | actually don’t mine visiting. My car was serviced and the spark plugs were change
at my request on March 9™, | felt it was best to secure new plugs while } was financially able to do so, in
order to secure good running transportation. That Saturday, March 14, 2015 | drove to Pomona, to
Rancho Cucamonga, Claremont, Sylmar, and back to Anaheim in one day. On, Friday the 20", | drove to
Chino for a dinner engagement. | got there early and decided to do a little shopping. 1 exited the
freeway and turn down the wrong street for JC Penny’s, | was supposed to continue up one more light
and then make a right. { made a right and had to get in the left turning lane in order to make a U-turn.
At the start of my U-turn there were no cars approaching and thankfully so for me and mylyear old
daughter because as | was turning the steering wheel to the ieft, the car was not turning to the left it
was going straight in the direction of on-coming traffic and the side walk and a fence. I hurried and
steered to the right and was able to cut all the way over to the right intc a shopping center driveway.
This was very scary and dangerous.

March 21%, 2015, was my great Uncle’s funeral and | had talked to my brather who told me to check the
power steering fluid. He asked me if the steering column was hard to turn and it was not. | am familiar

with that from previous cars. 1 went to Auto Zone to purchase some power steering fluid and was not

1




able to do so because they do not carry it in the store. | was informed that | had to power steering fluid
from the dealer. During that time the technician had check the level of power steering fluid and said it
was slightly below the minimum. |immediately called Kia and spoke to Jennifer Alvarez to make an
appointment to come in because we were going to leave for Las Vegas after the funeral and { had to
drive to Hesperia.

We feft my Uncles service early to go over to Kia of Garden Grove; | explained to them the situation and
my frustration because the car is now having problems after having it serviced recently, Jennifer,
introduced me to Brady after an hour of waiting, and | explained the situation. After diagnostic testing,
he informed me that he could not determine that anything was wrong with the car. He asked me if the
Auto Zone technician put any power steering fluid into the car. (That was strike number two for me)
because | had already articulated that Auto Zone did not carry power steering fluid for Kia Fortes. He
then stated that there was some in the vehicle now. At that point | was angry and did not trust the
technician and asked to speak to a manager, because | had seen the level of the powering steering fluid
at Auto Zone when | lifted the hood of car and the Auto Zone pointed the power steering level out to
me. A manager from the front office came out to talk to me, by this time we had been there for two
hours.

I informed him of the situations, he had Brady to put the car on the car back onto the diagnostics
computer. They also lifted the hood to show me the power steering fluid level and now ali of the
sudden it was above the minimum. |expressed to the manager that | have never had any major
problem with my car until now after having it serviced.

We did in fact head out for Hesperia and out where the 15 freeway and Glen Helen parkway there is
construction and 1 missed the entrance to the 15 freeway after exiting to talk to the person who was
following me to Hesperia. Because | missed thie entrance | had to make a U—Iturn on a side road and was
able to do that successfully with no problem. I did not drive to Las Vegas that day; we were meeting the
driver in Hesperia.

On Saturday, May 2™, 2015 my brother invited me out to Hesperia. After our arrival, | decided to go out
and pick up dessert. My.year old niece and | headed to Marie Calendar’s and on the way back there
is a fork in the road where you could go either to the left or the right. | was heading towards the road
leading to the right and realized and asked my niece if this was the right way. She informed me that we
needed to go to the left so | veered left cjuickly but not abruptly and the steering column turned to the
left but the car did not. The car kept straight and | had to allow it to run off the pavement into the dirt
where fortunately there were no homes, buildings, and pedestrians.

On Sunday morning | headed back to Orange County and called my grandparents to get their assistance
by going with me to take the car to the dealer but they recommended their mechanic. We went to
Coastline Auto Service in Los Afamitos and | explained the problem, They had the car for about an hour
and called and said that they were unable to duplicate the problem and they cannot find anything
wrong with the car. They suggested that i call Kia Customer Service Tech line and take it back to the
dealer. On Monday morning i made the call and spoke to Steve from Kia. On Tuesday, | called the




National Highway Traffic Safety Administration and filed a compliaint based on the fact that Kia has a
recall on their Sorrento and Sedona for Front axle fractured that causing symptoms like what 1am
experiencing.

On Tuesday, 1 also called Car pro Kia to make an appointment for Saturday to have the car look at but |
was informed that because the nature of my car complaint it is preferred that ! bring the car in during
the week. | informed the representative that | could bring the car in on Wednesday but then | would
need a way to work back in Orange County. | was told that they only shuttle up to 10 miles. | informed
them that ! could drop the car off that day {Tuesday) but | was told that they don™ do same day
appointments. Because | knew the availability of my family members for Wednesday, and that 1 had no
one to assist me on any other days | asked to speak to manager. | was given to another service
representative who | explained the severity of the matter with my car and he informed me that a service
manager would give me a call back. |was concerned about the actual time frame it would take for a
manager to call me back but Mr. Cruz did call immediately. i explained the nature of my complaint with
the car and with the service scheduling, as well as that | had spoken with Kia Customer Service and with
the NHTSA. He informed me that they could and would provide me with a rental car when | bring in the
car on Wednesday and they did. On Wednesday | receive a call from Christian the service representative
asking me to come in to drive the car around with the mechanic so that | could show him or explain
more about what the car is doing. Aithough, | do not see the point because this is a random occurrence
and | can’t duplicate the problem | agreed to cooperate with whatever's necessary in order to help
insure the safety of my vehicle.

At this point, | don’t know what to do but | know that this is serious and | cannot jeopardize my life and
safety and the safety on my own daughter as well as other because of the malfunctioning of this vehicle.




R/Q Open Date

R 3arden Grove Bivd. 3/09/15
CARTEN GEE IR Kisave, CAS2844 SERVICE DEPARTMENT HOURS R/O Close Date
10081 GARUEN GROVE BLVD 23-4949 7:30 a.m. to 8:00 p.m. 3/09/15 Final
LSEEROK, Ch 32894 Monday - Friday Mileage In

8:00 a.m. to 4:00 p.m. Saturday

Merchane I 1316

101564

Ret B vz
BAR# ARD00262821
Sale g Work Phone
yise Entry Hethed: Seived .
Body | License Number

Totan. § Slh 4DR SDN AUTO EX
a5 15 2:55%
v il:- for Code: 16959  (NRRRAESES AMOUNT
foorvd: Online Batchi: 900443

3E, OIL & FILTER, TIRE ROTATION, CHECK AND
Condoner Futs -UIDS,REPLACE AIR FILTER & CABIN
- “TTIRE PRESSURES, THROTTLE BODY. DECARBON,
INTINSPECTION, AND CAR WASH SRR
[LL INCLUDE REPLACING SPARK PLUGS
(Lr.uvn./

PERFORMED BASIC MAJOR - - o
Work performed by BRADY G MOHNG (222) . 135,

9

Installed 28113 2HO000 :FILTER-AIR CLEANER ’ . 1@13.00 - 13.0
Installed P8790»1F200A :CABIN AIR FILTER - 1@18.00 18.0
Installed UM040 CHO09 :TOP ENGINE CLEANER L l@4.75% 4.7
‘Kit: LOF: FILTER,SEAL,OCIL ' . N 18.3
Installed 21513 23001 :GASKET-OIL PLUG o o Included
Installed 26300 35503 :FILTER ASSY-ENGINE = . . e Included
Installed OIL :MOTOR OIL CHEVRON = : _ Included
Hazardous Materials Charge ' : o 1.0

Sub- Total: 190.95 -

#2 - FBR: REMOVE AND REPLACE FRONT BRAKE PADS AND RESURFACEBO
TH FRONT ROTORS. ' : S

MIN THICKNESS ' .

UPON PERFORMING BRAKE SRVICE FOUND RIGHT FRONT ROT

OR DAMAGES DUE TO BRAKE PAD DAMAGIN ROTOR. (METAL

TO METAL)
Work performed by BRADY & MOHNG (242) 124.9

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *l hereby authorize the repalr LABCR
work herginafter to be done along with the necessary materal and agree that you are not
responsible for loss or damage to vehicle or arlicles left in the vehicle In case of fire, thekt, or any PARTS
other cause beyond your control o for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipmenis by the supplier or transponter. | hereby grant you or your employees permission to

operate the vehicle herain described on streets, highways, or elsewhere for the purpose of testing  SUBLET
and/or inspection. An express mechanic's iien Is hereby acknowledged on above vahicle to secure
(v amoun of g e 7 esnmiedsed SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any waranlios on the products sold heredy are thase made by DOUS MATERIALS
the manufacturer. The seller hereby expressiy disclaims all wananties cither oxptess or implied, | SALES TAX OR TAX 1.D. I
including any imp¥ed waranty of merchantability or fitness for a particutar purpase, and the seller

neither assumes nor authorizes any other person to assume for it any liability in tion with the | SPECIAL OROER DEPOSIT
sale of szid products. Any iimitalion containgd herein does not apply where prohibited by iaw. OISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.













CUSTOMER

CENTERED AROUND YOU'

License

RSP

2

Automatic transmission fluid levelfcondition

Brake fluid levelicondition : :
Coolant recovery reservoir fluid level/condition
Power steering fluid levelfcandition
Transmission system levelicondition . :
,,,,,,,,,, T,I
window washer fluid ievel i gy
: o=
Battery performance & terminals { ;
— - i’ - .
Brake lines/nhoses/parking brake l i
e . e t - -
Clutch operation (if equipped) :
1
- - T :
Drive axte boots (CV, if equipped) i i
. O
Cooling system & hoses for visible leaks and damage
B » b
Drive beft(s) { :
e e e ; ok
EXTERIOR VEHICLE INSPECTION Exhaust system (loose pans, visible damage, teaks) )
H
Oii and/or fluid leaks (Specify)
A T ~ Operation of hom, intericr and exterior lights . ,
o g ‘, = ;
Front brake remaining 5 mmly’ & AmRt i
= |
- . ) . 5
Resrbrake remaining & mmlit S mmRL :
s sanermoe e e et e e e e e fon e msanae}
X = Windshield for cracks, chips and pitting :
E Windshield washer spray or wiper operation : fg
Pigase note any scretehes, o : e - ereert
dents or dings on the diagram above Steering, steering linkagesfwheel end playfearings {
MAINTENANCE INTERVAL Suspension (damagelleaksistruts for bouncefshocks) :
rereeeer . et 12 e et e e e P 2 et a1
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N\ \sa 83 / Wy
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§§\ w ", Other: !
N w W Z :
R 2 . - . U
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SeRviCe £ Tz 4:

Cabin Air Filter

Rear Differential Fluid Change

‘% E Air Filter Tire Repair ?gé Coolant Change

Engine Qil Change

B e
B

Heed
- v i 2% ‘ -
128 Brakes (Specify} Wheel Alignment & ‘gg Fuel Fiiter Change Timing Belt
4 s TRRE . - o o —— AP BB P it S N
e

[ iy oy
i ‘ﬁ E % | q ;*'?) Zher: !
igﬁ Rotate Tires %% Transmission fl@d Change gj}é Other: _ b
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Customer Signature

White Copy - Customer « Yeitow - Attach to RO File Copy
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M & N COASTLINE AUTO & TIRE SVC

OWNED AND OPERATED BY A PROUD GOODYEAR INDEPENDENT DEALER
11121 LOS ALAMITOS BLVD
LOS ALAMITOS, CA 90720

(562}430-7559, BAR REG# ARD227246,

I.D. CAL000270677

WWW . COASTLINEAUTOCARE . COM

"

AGE: 01

IILL TO:

JHONE 2

JATE REQUESTED 05/03/15
IME REQUESTED

RETURN PARTS.. NO

SALESMAN. ,.... 010 / 010
>RIOR INVOICE. NEW CUSTOMER

coB TC T# TYPE/STATE
2 0l 0 CA

sLSM TECH PRODUCT CODE BC QTV
110 054 047-106 R 1
047-100-060-0
10 054 047-000 R 1
N0 054 047-000 R 1
N0 054 047-000 R 1
)10 054 047-000 R 1
J10 054 047-000 R 1
10 054 047-000 R 1

Jo not check and inflate my vehicle’s tires and adj
I have performed (already had performed) a tire pressure
I will perform (or will have performed) a tire pressure check

05/03/15 05/03/15
11:50 AM 02:03 PM
TERR: 5144
NONSIG: 171165

VEH YEAR/MAKE. 11 KIA
VEHICLE MODEL. FORTE EX
VEHICLE COLOR.
LICENSE/STATE.

/
ODOMETR IN/OUT 105996 / 10
KNAFU4A22R5

VEHICLE ID #..

DESCRIPTION
DIAGNOSES TIME

CHECK STEERING & ACVISE

CUSTOMER STATES THAT WHEN TURNING LEFT THE
VEHICLE KEPT GOING STRAIGHT.

THIS HAPPENED 4 TIMES.

COULD NOT DUPLICATE PROBLEM

STEERING COLUMN AND GEAR SEEM FINE

XCUsTOMER AUTHORIZATION FOR TOTAL I NVO I CEAXA&T @TAL

ISSUE REASON.. NC

SERABRYRRSEND T RERERRTTMIRBSRMATEORY

.00

CA

PARTS LBR/EXCISE LINE TOTAL

00

.00
.00
.00
.00
.00
.00

ust to the reconmended tire pressure rating with air or nitrogen.
check on this vehicle's tires within the tast 30 days.
on this vehicle's tires within the next 7 days.

LABOR TOTAL

SUB TOTAL.....

.00

.00
.00
.00
.00
.00
00

..........

.00

.00
.00
.00
.00
.00
.00
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US. Beportment 1200 New Jersey Avenue SE
of Transporfation washington, DC 20590
Notionol Highway

Traffic Safety
Administralion

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and miake changes, additions and corrections as necessary. Additionally,
please provide a more detatled description of the failures(s) you reported thrat you believe relevant o safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. if a crash or fire
occurred, include a copy of the police or fire department report.

1t is heipful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle tdentification nomber (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver*s door jam. ¥t may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting atire problem, the brand name, tire line and complete tire size should
be included. -Be ceriain io provide the DOT tire identification number. 1t is usually located near the rim flange of the tire on either
side of Lhe tire.

We do not make your personal information (rame, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you pravide may assist the manufacturer and NHTSA in determining if a safety-related defeet exists.

Any information provided is cntirely voluntary, There is no consequence o1 penaity of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potentiai safety refated problems in

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, efc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a farger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your ceopetation.

Sincetely,
A s -
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOO

NHTSA

www.nhtsa.goy









