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U.S. Depariment 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580
National Highway

Traffic Sately

Administration

Dear Consumer: NVS-216m

As a follow-up to your repost to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Pleasc review the form and make changes, additions and comestions as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problemy{s} you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

Tt is helpful to be as thorough as possible in your report so that our sbility to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known, The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side} of the windshield pillar and on the drivers® door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually locate< near the rim flange of the tire on either
side of the tire, :

We do not make your personal information (name, address, phone numbers, ctc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufactirer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify poteatial safety related problems in
vehicles or vehicle equipment, e g., tires, child safety seats, jacks, eic.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to fhe larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

-
A MJ

Randy Reid Chief

Cormespondence Research Division -.
Office of Defects Investigation

Enforcement

Enclosure; VOQ
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Burlington Police Department
Operator Information Sheet

Accident Date

04/13/2015

Repoiting Officer

Patrol Kevin J Rogers

City State Zip
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1 [ Fatait
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BURLINGTON T |
License State/Number
MA
Policy Number
Suffix Home Phone Work Phone
ity Staie ZiP

. IYear VIN
vi2008 NISSAN MURANO JINBAZI18W29
E_ Registration Towed By Towed To
T iMa
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2 [ Fatality
State ZIP

MA
Home Phone - Work Phone
State ZIP.
omoron [
Year Maie ' Modet VIN

V1998 TOYOTA COROLI, 2'1'133121:8wc-
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Subject: FW: Consent Form: DIXIT, JAY 1998 COROLLA 271BR12ESWC I
From: Ware Cynthia (AA-AS/PRM9.1) (cynthia.ware@us.bosch.com)

- [

Cc: cynthia.ware@us.bosch.com;

Date: Wednesday, April 29, 2015 8:46 AM

We have been retained by Toyota to help with
wehicle inspections. What we need to proceed is
the complete wehicle location.

Please confirm that your wvehicle is

located o« I

Please call me with any questions oxr Email to
Cynthia. waretus.bosch.com

Once we hawve the complete wehicle location we
can go forward with ordering the inspection.

Xt does take about 7-10 business days for the
inspector to contact you, to schedule

the inspection.

- o/ =1/2015
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subject: RE: 1998 TOYOTA CORROLA ATHRRIGURLINGTON, v

From: Ware Cynthia (AA-AS/PRM9.1) (cynthia.ware@us.bosch.com)

o

Cc: cynthia.ware@us.bosch.com;

Date: Wednesday, April 29, 2015 9:36 AM

Thank you very much. We will have the inspector
contact you to arrange the inspection. Thank youa
wery much.

Mit freundlichen Griien / Best regards

Cynthia Ware

Bosch Automotive Aftexrmaxrixet
Automotive Sexrwvice Solutions
Customerx Contact (AA-AS)

S$SSO0O0 Enterprise Dxivwe
Warren, VIl &S0OD=
USA

wwww.bosch.com

Tel. +1 586-578-"71366
Fax: +1 586-5682-5840

cynthia.wareus.bosch.com

N - /=0t
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The information contained in this electronic mail
transmission is intended by Robert Bosch GmmbI fox the
use of the named indiwviduaal ox entity to which it is directed
and may contain information that is confidential ox
privileged. If you hawe receiwed this electronic maill
transmission in errorxr, please delete 1t from your system
without copying oxr forswarding it, and notify the sendex of
the exrrox by reply exmaill so that the sender’s address
records can be corrected.

FFrom:
Sent: Wednesday, Aprxil 29, 2015 9:35 ANVL

To: Ware Cynthia (AA-AS/PRMS.1)

Subject: 1998 TOYOTA CORRO
BURLINGTON, NLA

Yes, The Toyota is at this laocation.

Fox Insiction call me at my mobile numbex

Thanks,

NOTE: follow ap by mobile call









