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safercar.gov Related Recall Campaigns

Defect Ihvestigation PE02078 has 1 Related Recall

NHTSA Campaign ID number: 03V084000

Vehicle Make / Model: Model Year(s):

NISSAN / ALTIMA 2002-2003

NISSAN / SENTRA 2002

Manufacturer: NISSAN NORTH AMERICA, INC.

Report Receipt Date: MAR 11,2003

Component: ENGINE AND ENGINE COOLING:EXHAUST
SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL
PIPE

Potential Number of Units Affected: 338,000

Summary:

ON CERTAIN VEHICLES EQUIPPED WiTH THE 2.5 LITER ENGINE, THE EXHAUST PIPE HANGER
PIN MAY CATCH DEBRIS FROM THE ROAD THAT COULD BE IGNITED BY CONTACT WITH THE
MAIN CATALYST. ALSC ON 2002 ALTIMA AND SENTRA VEHICLES, CERTAIN ENGINE OPERATING
CONDITIONS MAY CAUSE THE PRE-CATALYST TO OVERHEAT AND DAMAGE THE CATALYST
SUBSTRATE.

Consequence:
EITHER OF THESE TWO CONDITIONS COULD RESULT IN A FIRE,

Remedy:

DEALERS WILL REMOVE THE PROTRUDING PORTION OF THE EXHAUST FIPE HANGER PIN. IN
ADDITION TO THE CORRECTIVE ACTICN, IN ORDER TO REDUCE THE RISK CF FIRE IN THE EVENT
OF POOR OR IMPROPER MAINTENANCE THAT COULD RESULT IN QOIL SPILLAGE, HEAT SHIELD(S)
WILL BE INSTALLED ON THE PRE-CATALYST AND EXHAUST TUBE. OWNER NOTIFICATION BEGAN
ON JULY 28, 2003. OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN
AGREED UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WATHIN A
REASONABLE TIME SHOULD CONTACT NISSAN AT 1-800-647-7261. NISSAN RECALL NOS. R3007,
R3014,R3015,R3016,R3017. ALSO ON 2002 ALTIMA AND SENTRA VEHICLES, CERTAIN ENGINE
OPERATING CONDITIONS MAY CAUSE THE PRE-CATALYST TO OVERHEAT AND DAMAGE THE
CATALYST SUBSTRATE. IF SUBSTRATE PARTICLES ENTER THE COMBUSTION CHAMBER, THEY
COULD SCORE THE CYLINDER WALLS, RESULTING IN INCREASED QIL CONSUMPTIQN. IF THE
ENGINE OIL LEVEL IS NOT CHECKED ON A PERIODIC BASIS AND DROPS BELOW THE LOW
LEVEL, AND THE DRIVER CONTINUES TO OPERATE THE VEHICLE IGNORING NOTICEABLE
ENGINE NOISE, ENGINE DAMAGE MAY OCCUR WHICH COULD RESULT IN A FIRE. THE PRE-
CATALYST WILL BE TESTED TO ENSURE IT IS WORKING PROPERLY AND REPLACED IF
NECESSARY. IF DAMAGE IS FOUND INSIDE THE PRE-CATALYST, IT WILL BE NECESSARY TO
REPLACE THE ENGINE.

Notes:
CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-4236).
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3/28/2015
VIN # .«

Dear [N

. Thank you for contacting Nissan North America.

We acknowledge the receipt of your recent e-mail. Please be
advised that in order for Nissan to determine whether Nissan is
in the position to offer asssitance , a formal diagnosis from an
authorized Nissan Dealer is required. Once the vehicle has been

diagnosed, please call me directly at 1-800-647-7261 ext.
457300 or respond to this e-mail so we can re forward your case
to our Regional Office for further handling.

Case #_has been updated to document your
comments.

Thank you for giving us the opportunity to be of assistance.
Sincerely,

Nissan

Racquel
Consumer Affairs Representative
Nissan North America, Inc.
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