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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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BUICK - GMC
o Loalenbiife ol s Q‘iﬁ‘:’-ﬁrul“
£.0.Box 17639 « 4660 Southside Bhvd.
Phone 804/642-6060
JACKSONVILLE, FLORIDA 32245-763%
" VISIT OUR WEBSITE AT T aTeLE nerm
www.keyautocompany.com M2 m
CUSTOMER NO. AINVISOR TAG NO. INVOICE CATE
= DENNIS M SAWYER 24 04/01/15
LABOR RATE LICENSE NO. MILEAGE g COLOR
- 59,82 L
EAR T IRKE T WODEL DELIVERY DATE DEGVERY MILES
BUICK/VERANO I S——
F.1TG4pRS:;1<7c1P'1(H |
03/30/15
= A R T L IE!
THE CUSTOMER STATED. nm THE ATR BAG AND s.r.av:c REAR ASSIST :
WARNINGS COME ON. GIVE.A" HESTORY-DATE ON WHEN THEY.CAME ON.
FOUND TROUBLE CODES (0074, U0121 G170 STORED. SHORT IN.THE ,
FRONT PASSENGER SEAT PAD HODULE. THIS AREA SHOWED:SIGNS OF--
PREVIOUS ENTRY. ESTIMATE 0 REPLACE MODULE $1008.00 8 TAX. -
FOUND A FUSE MISSING FOR ‘THE REAR-ASSIST WARNING SYSTEM. : . .
REPLACED THE FUSE BUT A FURTHER' SHORT OR DATA LINE. - B Y J
. INTERRUPTION IS PRESENT. FURTHER'DIAGNOSIS DECLINED. - . R -
THE. FRONT AIR BAG ‘MODULE, MISSING FUSE & DATA LINE. PROBLEH o e ,
DO NOT APPEAR CONSISTANT WITH THE suam REAR BUNPER covmz
CONCERN. , e L
' TR L ,' oo # 1 ToTAL LABOR & PARTS ' 60.00
HISC- - -- - -CODE- - - - - - - DESCRIPTION- - ¢+ < Z- oo < 2o i :---'i--:::~:-i'.'l:=C0f{TROi. NO- == eenn
308 # A HY HAZARDOUS MATERIALS - e 2.00
08 # A S5 SHOP SUPPLIES " - . 4.20
308 # 1 D61 REFUSED HAZ WASTE FEE. ' . S T -2.00
0B # 1 D67 REFUSED MISC CHARGES - . S -4.20 -
- TOTAL - NISC 0.00
1 - SR UUPUE T
Clw . .
TOTALS - < - =< - == = = == e e e e e e et e i e naaan
[7 CASH [] CHECK [] A/R [1 M/C VISA [ AMEX TOTAL LABR... 60.00
- TOTAL PARTS. . 0.00
PARTS DESIGNATED WITH AN ASTERISK(*) INDICATES TOTAL SUBLET.. 0.00 N Y
LTFETIME GUARANTEE APPLIES FOR CUSTOMER PAY -REPAIRS _TOTAL 6.0.G. ... 0.00 ( ‘O )\
: T _ TOTAL ‘MISC CHG. 6.20 \
HAZ MATERTALS IS A VOLUNTARY FEE FOR ENVIRONMENTAL SAFETY ;g%t %I&c DISC 358 -
SHOP. SUPPLIES CHARGED REPRESENT COSTS AND PROFITS TO THE :
MOTOR VEHICLE REPAIR FACILITY. FOR HISCELUANEQUS SHOP TOTAL INVOICE $ " 60.00
SUPPLIES
PARTS AND LABOR ARE GUARANTEED FOR 12 noms (R 12.000 MILES
WHICHEVER COMES FIRST .
Al L PARTS ARE NEW UNLESS NOTED AS USED, REBUILT OR
RECONDITIONED IN THE PART DESCRIPTION FIELD®* .
" TUSTOMER STGNATURE
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