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General Contractor Concrete Specialist
Lic. #573022

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

April 7, 2015

National Highway Traffic Safety Administration
1200New Jersey Ave., S.E.

Washington, DC 20590
APR 14 2015

Re: Safety Recall P77/NHTSA 14V-796
VIN: 1D7HUIsDs5S

To whom it may concern,
Please see the attached safety recall notice.

On 5/27/14, one of American River Construction, Inc. employees had an accident on Sunrise Bivd. in
Sacramento, CA. right before entering the east bound on ramp of highway 50. The accident was a
direct result of this mechanical failure shown on the recall notice. The CHP made an accident report.
Please contact them for a copy.

We are requesting to be reimbursed for the repairs. See attached repair ticket from Placerville
Transmission.

Respectfully,

Ron Wood___—’\

President
American River Construction, Inc.

Cc Chrysler Group LLC
FCA Customer Assistance
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" IMPORTANT SAFETY RECALL | P77/ NHTSA 14V-796

This notice applies to your vehicle (VIN: 1D7HU18D85S .
This interim notification letter is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Dear AMERICAN RIVER CONSTU

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2005 model
year Dodge RAM trucks equipped with a 9.25 rear axle.

The problem is... The rear axle pinion nut on your truck may have been built without an adhesive
’ patch on the pinion nut threads. The lack of this adhesive patch could allow the

rear axle pinion nut to loosen and/or the rear driveshaft to separate from the rear

axle. A loose pinion nut could cause the rear axle to seize and a separated

driveshaft could cause a loss of motive power. Either situation could cause a crash

without warning,

What your dealer FCA intends to repair your vehicle free of charge (parts and labor). However, the

will do... parts required to provide a permanent remedy for this condition are currently not
available. FCA is making every effort to obtain these parts as quickly as possible.
FCA_will_contact you again by mail, with a follow-up recall notice, when the
remedy parts are available. ‘

What you must do  Once you receive your follow-up notice in the mail, simply contact your Chrysler,
to ensure your Jeep or Dodge dealer right away to schedule a service appointment. '

safety...

If you need help... If you have questions or concerns which your dealer is unable to resolve, please contact
the FCA Recall Assistance Center at 1-800-853-1403. - s

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg. .

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: FCA Customer
Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive
- andverify the required documents, reimbursetment will be sent to you within 60 days. '

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traftic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov. .
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter. '

Ask your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): P81 FCAUSLLC

Nate to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

rRAM

MOPRR.

Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chryster Group LLC.

T

ne if
wn.

ner’s
1ame

§ HEEEEE

-



co

AUTO REPAI P_MDER__._______ e

———

PRINTED WATH|
SOV INKg

AT E (ORY

« CODE N-NEW UUSED R-RESUILY M-OEM Placewi“e Transmlsslon
PART H0. OR DESCRIPTIO diRR 2420 Heatinglon Road
‘ V\MiYiay Aitler B LR D W Placerville, CA 95667
v A J (530) 621-4998 » Fax {530) 621-4111 O
: o 7 B H . \
]"ée‘ 1517 ] & ?'L R .A.R.#AH200081 I:AI.ODMZ‘;?E u =
N - oy it Gloaner b
-~ Hngeriean Gt Copcliae liow. BN
el \ Addres! Bhore Whon ready ns, O
Yoa L1 o [ s 3
- 1 — -
j1F oha S MR HU\\‘@DSS'S ] =
v B . 7 ar-Mako o u N MF?!:&D
| g E -
boteo . as : . ‘ w the repalr wo 10 ba done dong with the materia), and herety 1098 -
, “ru 1in1 EST!MATE AMT m%’ amur employees m&dswd'nnmooeme the carllmd(or. Nua%r:mﬁg m D
i ADD'L AUTH AMT - T ivanms:vuyacbmbd ped on above car, truck of wehicl tosecu!mamwmo'n Irs theseto. Fotan .
' - AN u wit ot be held sespansible for loss or dama wvehkle or articks laftin Incase o8 [}
Sale = MATE of fire, theft, acaident or any other cause beyo ontrol. e
1 = T ~ e By Puts a
DATE: APPROVED BY M) T ACKNOWLEDGE NOTIGE AND ORAL AF- ’
TIME: P13 iN PERSON Jhl. W&WM HTHE (SIGNAIYRE OR INTTIALS)
i - OPER NO REP ORDER LABO 0
ntr- Hethod: Map ! \// N 7
teer : Gali SIS
i inkine  Batchi: ghgnp QA Thaled
it 10:40:6 1
1 5 -
ik U[’B@Uﬂ@z qppr C Y | i P A i « A
- ode:
_ ¢ IR oot WD bl id
fot: bo24u. &? o ~ . cnsdallad A/
e to e sbove totas Bea - y P
s e LIk SO0
srelotodrciagnt aalablent of el .
ueJll vouther) i
Y JUPPUIES N -
i Cop. — reerer et
i ! ary. saLE BILLNG TEARDOWN ESTIMATE - PARTS AND LASOA [ e [ OO
LAle 7o . azardous
FOK %1y tn PARTS GALS. GAS ) casn S fTHORIZED W pisposal ? Wi
] W] 7 ™1 Special Aepalrs D
CHOOSE ANOTHER LICENSED [/ f;: g:'EASE =h €510 T o oRE ™e - I{'I‘o%
N ’ T ~_ |Fll9y
RS G AL AP SRR R | AR COMENDES SRV i oo ‘
: - as, Ot
REGARDLESS OF PASS OR FAIL. 1 . & javyroneE 8 Groase 5D |0
ﬂ/ SIPECML REPAIRS ; 2. g‘ HS%EO'N OATE TIME ;ﬂ;\; & Body
At NddE TEARDOWN ESTIMATE T Grdersiand That my Venicie-
3 “3 A ot tha- s showmabowe aﬂT’“‘*ﬁm H
3 : @ daté shown sbove if | choose not to au
: 5, the services recommended:. Sales Tax : / 5 ?._-;)‘
=2y TOTAL 4 4,
: me— Return Old Parts 3 Yes O No YD 84




MUV LA NS

JUIUO 14 1V. 178

APY

OFFICE COPY

* CODE N-NEW UUSED R-REBUILT M-OEM Placerville Transmisslon F
] Akt N0, or pEschipTIo : ' 2420 Heatiington Road TR RPN
VU 24y @ itlete 2 IY s Placerville, GA 95667 - /AWy |y L
T e " (530) 6214908 « Fax (530) 621-4111 (&l lpsS =
. ]'f)h (bﬂ- B.A.R.#AH200981 » CALDOD1 W« g
e - Alr Disaner
— “Tivipriaam e (‘um@ i o o
- il
feg (]
ul 2 v
s AT DAL oS i
ar-Mal T Pack Front ¢
":E.SHMATEAMT. A ~ o0 &mmm%%wm » m"e"mennm“mm nﬁzﬁ Lt g
:.i\DD“L'AUW AMT T Sine e m;mmwmm?mmnn ngmmwnm :gm e -
e ey B B iyt b el st lr s e n"’..:"'“‘..!.%«”""""“"‘ nas oy E
REVIB] SEIMATE, - 4. ) Dewoy. .
SR Timromn BN [t _ 2o 2
Tivg: A7) tie pinsoi Jhlrrone ,=m§m'§§g"“ - HIRTIFE O A
/i r
QAL _[Delled I P
A 1 ) Y
e A Sy AL
S peryCulmvor [ ~ { € a oA
\L _n) dva- : vt M9 /’ AJ" — Vi . P
IR F 3 ol ‘ KOO0,
MATERIALS AND SUPPLIES Y
an s e [ROOED
TOTAL PARTS QGALS. GAS :._. '\"IIAQ%
BY LAW, YOU MAY CHOOSE ANOTHER LICENSED <IS. OlL Specie vy
S T e e e e e | 1] e —
GHECK TEST INDICATES ARE NECESSARY, A | TOMLOASOLGREASE | | | R B :
REGARDLESS OF pASS OF FALL. ' " WSPECTON 1. RECOMMENDED SERVICE: ] $hems 5_5 160
SPECIAL REPAIRS 2 o T TME ) paim & Boty .
W A /0H.F[2 i namud"im o
uy 4 - me b’ mmmmm'f ..._,____T'_m
culndaloshoummmmmnonom hutlze -
5. [th' mm |m. "““.“M 5“ . . m iR ERRE -
TOTAL SPECIAL REPAIRS Retumn Oid P'arts E‘B Yes (1 No "~ L/‘}D 38

AROCC - 385+ 4




ARSICIEN AT

I

AMERICAN RIVER CONSTRUCTION, INC. 0500 0004 4500 978c
P.O. Box 100, El Dorado, CA 95623-0100
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