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TO: NATIONAL HIGHWAY SAFETY COUNCIL

rrov S

RE: ACCIDENT FEBBURARY 16, 2015 — HYUNDAI ELANTRA 4 DOOR RED SEDAN VIN#
snpDHAAEXEH]JJMiLeES AT TIME OF CRASH 3,570

DATE: FEBRUARY 28, 20015
{ WOULD LIKE TO FILE A COMPALINT WITH THE NHSC CONCERNING MY AIR BAGS.

ON FEBRUARY 16 AT ABOUT 12:00 WHILE ATTEMPTING TO MAKE A LEFT TURN INTO A GAS STATION
LOT | WAS REAR ENDED BY A CHEVY SUV AND PUSHED HEAD ON INTO A TREE.

THERE IS EXTENSIVE STRUCTURAL DAMAGE TO THE VEHICLE - $8,000 TO $10,000.

THE CAR WAS HIT AFTER 2 WEEKS AT THE DEALER DURING AN INSPECTION ON A HOIST AND THERE
WAS DAMAGE TO THE FRONT END THAT THEY REFUSED TO FIX.

AT A BBB HEARING THE HYUNDAI REPRESENTATIVE UNDER OATH SAID THE CAR WAS HIT HEAD ON
LOWER BUMPER. (DEALER IS NOW OUT OF BUSINESS)

THE CAR WAS ROAD TESTED BY BBB REPRESENTATIVE HOWEVER RESULTS WERE PULLED AFTER |
REPORTED THE ACCIDENT TO THE BBB REPRESENATIVE:

THE CAR IS UNSAFE AT ANY SPEED

e POWER STEERING DOESN'T WORK TURNING RIGHT STIFF UNRESPONSIVE LIGHT COMES ON

e PROWER BRAKES FADE AT ANY SPEED ALMOST RAN INTO A GAS PUMP, SLIDE OUT INTO THE
STREET FROM MY COMPLEX UNABLE TO STOP AT HIGH SPEEDS

e FRONT/BACK WINDOWS LEAK WATER INSIDE FROST INSIDE

e READ DEFOGGER DOESN'T WORK ~ GLUED WINDOWS LEFT TAPE DIRTY SAND ALL OVER CAR
AND STILL DIDN'T FIX DEFOGGER ' '

e  CRUISE STICKS AT A SPEED WILL NOT RELEASE STEP ON BRAKE 3 TO 5 TIMES CRAZY 1!

e  AIR BAGS LIGHT ON AS WELL AS BRAKE BELL GOES OFF SOMETIMES DON'T KNOW WHY

e  SENSORS/MODULARS DON'T WORK UNABLE TO DUPLICATE PROBLEM

e AR BAGS DID NOT INFLATE DURING ACCIDENT SENOR DIDN‘T READ NO LIGHT ON DASH

e  SINCE CAR WAS HIT ON RACK AT DEALER SOME ASSESSORIES DO NOT WORK

e CARLOCKED UP BELL WENT OFF AND WOULD NOT START SECOND WEEK AFTER PURCHASE

accioenT - [~ sront oF Gas staTion

| WOULD LIKE THE NHSC THE INVESTIGATE WHY MY AIR BAGS DID NOT INFLATE IN A FRONT END CRASH
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JRIVER #1 STATED THAT HE WAS LOOKING DOWN AT THE RADIO AND
1D NOT SEE VEHICLE #2 SLOWING TO MAKE THE TURN INTO THE GAS
STATION. AS A RESULT VEHICLE #1 STRUCK VERICLE #£2 IN THE REAR
VHICH PUSHED VEHICLE #2 OFF THE ROADWAY AND INTO A TREE ON

+ "HE GAS STATION PROPERTY.
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GARVINE TOWING HAD TO COME GET THE VEHICLE #2. VEHICLE #1
VAS DRIVABLE. NO ONE WAS HURT IN THE ACCIDENT.
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11SSUED A TICKET TO DRIVER #1 FOR FAILING TO STOP ASSURED
JLEAR DISTANCE.
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o SUBURBAN COLLISION wortleD: M
1759 MAPLELAWN DR, TROY, MI 48084
Phone: (248) 649-6100
FAX: (248) 645-6017
Preliminary Estimate

Customer: HARRIS, YVYONNE Job Number:

Written By: BILL CARMACK bcarmack@suburbancofiection.com
Adjuster: 49104, (877) 210-5678 Business

roicy +:

Date of Loss:  2/16/2015 11:59:00 AM

meres: [

Type of Loss: Coliision

can v [

Days to Repair: 0

Point of Impact: 06 Rear

Owner: Inspection Location: Insurance Company:
MI 48084 AUTO CLUB INSURANCE ASSOCIATION
Repair Facility MICHIGAN  REGION
1 AUTO CLUB DRIVE
DEARBORN, Mi 48126
VEHICLE
Year: 2014 Body Style: 4D SED VIN SNPDH4AEXEH  Mileage In: 3570
Make: HYUN Engine: 4-1.8L-FI License: - Mileage Out:
Model: ELANTRA LIMITED Production Date: State:  MI Vehicle Out:
Color: RED Int: Condition: Job #:
TRANSMISSION Overhead Consoile Stereo Redlining/Lounge Seats
Automatic Transmission CONVENIENCE Search/Seek Leather Seats
Overdrive Air Conditioning CD Player Heated Seats
POWER Intermittent Wipers Auxiliary Audio Connection Rear Heated Seats
Power Steering Tilt Whee! Satellite Radio WHEELS
Power Brakes Cruise Control SAFETY Aluminum/Altoy Wheels
Power Windows Rear Defogger Drivers Side Air Bag PAINT
Power Locks Keyless Entry Passenger Air Bag Clear Coat Paint
Power Mifrors Alarm Anti-Lock Brakes (4) OTHER
Heated Mirrors Steering Wheel Touch Controls 4 Whee! Disc Brakes Fog Lamps
Power Driver Seat Telescopic Wheel Front Side ¥mpact Air Bags Traction Control
DECOR Backup Camera w/Parking Sensors  Head/Curtain Air Bags Stability Control
Dual Mirrors RADIO Communications System Signai Integrated Mirrors
Tinted Glass AM Radio Hands Free Device Power Trunk/Gate Release
Console/Storage FM Radio SEATS
2{23/2015 1:32:45 PM 016561
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