INFORMATION Redacted PURSUANT TO THE FREEDOM OF L 75"-"/4 78-9 HEG
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Recall Administration 482-00-85 March 24, 2015
PO Box 218006
Auburn Hills MI 48321-9959

Ref. Vin 1C4AJWBGOCL-

Notification Code P61 APR -2 201

Dear Sir,

I took my Jeep to Bonham Chrysler, 1522 Sam Rayburn Drive, Bonham, Texas, 75418 to
have this Safety Recall performed, ( Heated Power Side View Mirror Wire Harness), on
March 24, 2015, but no repairs were made, so I still hold Chrysler responsible. Iwas
given something to sign. I think it was so this Dealership could charge you for the repairs
but no work was done. As they had my car keys I felt I had to sign it. This is not the first
time this has happened at this Dealership. I’m requesting that you turn this over to an
investigating agent. I can provide you with names.

Ladonia, Texas

CC: Administrator, National Highway Traffic Safety Administration 1200 New Jersey
Ave., S.E. Washington, DC 20590

i
465
SO


Sheila.Duvall.CTR
FOIA Stamp


Ladonia, TX

FOREVER

Admin, STRAT 12

VATIONML  H, @A WAY  Teaflie
$A F’c—fy Adm 10, 57rent708
/1200 MNewl Jen se WVE, , SE

Mﬁfé //«177792:5,%?0 n,..p,n,rrﬁx% s,izﬁgﬂni-h”lmih"nlh'ii'!'





