
From: EVOQ (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: ----10704232------
Date: Monday, May 04, 2015 12:48:57 PM
Attachments: Honda .docx

From: EVOQ@dot.gov
To: 
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10704232------
Date: Tue, 28 Apr 2015 13:01:03 +0000

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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  DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

 U.S. Department Vehicle Owner's Questionnaire Date Received Repository   
 of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
National HighwayTraffic Safety (1-888-327-4236) 07-APR-2015 Reference No.10704232 

 Administration INTERNET:www.nhtsa.dot.gov/hotline 

OWNER INFORMATION (Type or Print) 

Name 
     Daytime Telephone Number   

Address 
  OM 

City MAUNABO  State PR Zip Code  Evening Telephone Number  

The information you provide w ill be used to identify potential safety-related defects.  We may share your information w ith the applicable 
vehicle manufacturer during an investigation or recall in accordance w ith the routine uses described in the agency’s Privacy Act notice.   See 
49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 
19XFB2E53CE  HONDA CIVIC 2012 

Date Purchased - JUne 5, 2012 
Dealer's Name and Telephone Number- Triangle Honda , Rio Piedras PR 787-757-3000 
Engine: In line 4-cylinders 
Fuel Type: Regular unleaded 

No: Cylinders- 4 cylinders 
Original Owner    -  

 Dealer's City  State     - Rio Piedras, Puerto Rico   

Zip Code  00921 

Transmission Type Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 
 Cruise Control 01-JAN-2013 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) 
 Failure Mileage Failure Speed 

37000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) Original EquipmentPrior Repair Failure Location: 

Tire Component Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
Seat Type: Installation System: 
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