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This notice applies to your vehicle SANG2ER

This notice is sent to you in accordance with the National Treffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2009

model year Buick LaCrosse vehicles. As a result, GM is conducting a safety recall. We apologize for
this inconvenience. However we are concerned about your safety and continued satistaction with our

products.

~ dealer. Your dealer will install the current HDM service part to correct the

 to the dealer for the permanent correction.

IMPORTANT:

Your vehicle is involved in GM safety recall 14291,
If your vehicle has a condition indicating the headlamp dnver module (HDM)
is not functioning properly, schedule an appointment with your Buick

condition. This is not a ‘permanent repair. When the revised service partis.
available, you will receive a second letter advising you to retum your vehlcle

_This service will ba performed far you atnnehavae . R SO

Why is your
vehicie being
recalled?

What will we
do?

The headlamp driver module (HDM) may not operate properly in.the thermal
environment of the underhood electrical center. if the HDM is not operating
correctly, the low-beam headlamps and daytime running lamps could fail to
flluminate. This failure could be intermittent or permanent. This condition does
not affect the high-beam headlamps, marker lamps, turn signals, or fog lamps.
Loss of low-beam headiamps, when they are required, could reduce the driver's
visibility, increasing the risk of a crash.

PARTS ARE NOT CURRENTLY AVAILABLE. The permanent service repair is
currently under development. When parts are available, we will send you
another letter asking you to take your vehicle to your Buick dealer to have your
vehicle serviced. You can also check the status of this recall at
www.recalls.gm.com. :




What should If your vehicle has a condition indicating the HDM module is not functioning

you do? properly, schedule an appointment with your Buick dealer to perform the repair.
Do not operate your vehicle at night without functioning low-beam headlamps.
If your vehicle suddenly loses low-beam headlamps while you are operating the
vehicle at night, turn on the vehicle's high-beam headlamps as necessary to
safety drive the veRicie 1o the nearest location at which you can safely park and
exit the vehicle, then afrange for the vehicle to either be towed to a Buick
dealership or driven to a Buick dealership during daytime hours. Your dealer will
install the current HDM service part to correct the condition. This.is nota
permanent repair. When the revised service part is available, you will receive &
second letter advising you to return your vehicle to the dealer for the permanent
correction.

Did you already Even though you may have already had repairs for this condition, you will still

pay for this " need to take your vehicle to your dealer for additional repairs once the revised

repair? service part is available. If you have paid for repairs for the recall condition,
please complete the enclosed reimbursement form and present it to your dealer
with all required documents. Working with your dealer will expedite your
request, however, if this is not convenient, you may mail the completed
reimbursement form and all required documents to Reimbursement Department, -
PO Box 33170, Detroit, Ml 48232-5170. The completed form and required
documents must be presented to your dealer or received by the Reimbursement
Department by January 31, 2016, unless state law specifies a longer '

reimbursement period.
Do you have if you have questions or concerns that your dealer is unable to resolve please
questions? contact the Buick Customer Assistance Center at 388 ).
1.800.832.8425).

It after contacting your dealer and the Customer Assistance Center you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go to hitp://www.safercar. gov. The National H|ghway Trafﬁc Safety Adnﬁmstratlon
Campaign ID- Number for this recall is 14\/-755

Federal regulation requires that any vehicle Iessor recelvmg thIs recall notlce must forward a copy of
this notice to the Iessea within ten days. -

.

Jeffrey M. Boyer
Vice President
- Global Vehicle Safet_y
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