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March 23. 2015 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
ren e INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

NHTSA Headquarters

West Building

1200 New lJersey Avenue, SE
Washington, DC 20590

To whom it may concern: APR -2 2075

On Friday, January 2, 2015, at approximately 10:45 a.m., | was driving to my home in my 2012 Honda
Pilot in a northwesterly direction on Cumberland County Rt. 670, known as Buckshutem Road. Thisisa
very rural area. On my right were some homes built far back from the road so as to gain the best view
of the Maurice River. Their front lawns are mostly grass and a few shrubs. To the left of the road are
some cedar and pine trees. Behind them is a water-filled sand pit. There were no vehicles going north
or south as far as the eye could see. The weather was clear and dry with some overcast.

As | was approaching mile post 16, out of nowhere, a super loud bang was on my vehicle roof. | was
momentarily stunned, but then looked around to see what might be happening. It’s weird, but | had a
feeling that | was “under attack”. | saw nothing out of the ordinary anywhere. | drove a little bit and
then pulled to the side of the road to slide back the visor covering the moon roof. | saw that it was
totally shattered with a hole in the center of the rear of the window.

| closed th'e' visor and headed for Rossi Honda in Vineland, NJ. They told me they could replace the
wmdow They would have the window overnighted and they would call me the next day. When |
retneved my Honda Pilot, | asked them why this had happened. They didn’t have a reason for the
shattermg There was no evidence of anything having caused the shattering of the moon roof. The

repair cost me $566.63.

My family and friends tried to help me figure the cause of the shattering — none of the suggestions met
the circumstances. It remained a mystery until my sister called to say that NBC — Local TV in New York
City had a story on moon roofs exploding in various vehicles including the Honda Pilot. | called the
dealership and Honda Corporate Headquarters to ask about exploding moon roofs. Both said that they
knew nothing about this.

| thought | should inform you. Perhaps there is pertinent information you could share with me. | would
be most appreciative.
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OFFERED BY THE MANU! .ACTURER(S).
HEREBY EXPRESSLY DISCLAIMS ALL WA
EXPRESS OR IMPLIED,  INCLUDING " ANY:
WARRANTIES OF MERCHANTAB!UTY OR FITNESS. FOR A
PARTICULAR PURPOSE, . AND NEITHER ASSUMES . NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT:-ANY

AND/OR SERVICE. BUYER  SHALL NOT BE “ENTITLED: TO:

LIABILITY IN CONNECTION WITH THE SALE OF THIS PART{S} -

SUCH DEFEC
THE REPAIR:

: o BA
CABLE SALES TAX UPON COMPLETION‘

EPAIR. :
ALL IMPLIED WARRANTIES, . INCLUDING ANY 1MPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE UMITED TO THE DURA'HON
PERIOD OF THIS LIMITED: ‘WARRANTY. UNDER™ "N

LOSS OF PROPERTY, LOSS OF VEHICLE USE, LO o
LOSS: OF INCOME AND PROFITS, INCONVENIENCE OR ]
COMMERCIAL LOSS. :

CUSTOMER FOR ANY INCIDENTAL OR CONSEQUE*RTAL.
DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGES FOH e

=3 :epair work herein set forth to be done
v material and agree that you are ngt
azmage to vehicle or articles left

GAS, OIL, LUBE
"SUBLET AMOUNT

MISC. CHARGES
" TOTAL CHARGES

RECOVER FROM SELL!NG DEALER ANY. CONSEQUENTIAL
A

“COUPON

SALES TAX

INCIDENTAL DAMAGES. iN
EXCLUDED iS ANY: ‘DEALER LIABILITY FQ :
PERTAINING TO SAFETY OR PERFORMANCE, BY WAY |

PLEASE PAY
THIS AMOUNT -

"STRICT LIABILITY", NEGLIGENCE OR OTHERWISE.

At Rossi Honda, we .
extraordinary serv1ce each tlme you v151t
our dealership. You may receive a survey from-
American Honda asking you to rate us oan your

service visit. Pilease fill out and return the
survey, . as this is a very important report
cardufor us. Zhank you
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