INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

OL- 107p3 6o 30/C

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.
Washington D.C. 20590

Dear Sir,

L. 12ve a 2008 Chrysler Town and Country. That has an important
Safety Recall (L25/NHTSA14V-375).

We take 5 grandchildren to Florida for spring break in this van, With the recall I
will not be taking the van. I feel Chrysler should pay for a van for this trip, because
they don't have a part to fix the van as of this time.

I have called Detroit Customer Service 1-800-992-1997,

I have also called Cincinnati Customer Service 1-800-763-8422. Where Christa
told me they would reimburse us $1,142.16 for t rental of the van, but I have no paper
stating this. I am looking/wanting them to be held to their word. As well as get the
recall fixed. Thank you for you time and help.
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March 17, 2015 SMD

Russiaville, IN
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