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Elkhart, Indiana -

December 16, 2014

Ford Motor Company
Customer Relationship Center
Post Office Box 6248
Dearborn, Ml 48126

Dear Ford Customer Relationship Center
Re: 2005 Ford Explorer, VINg 1FMDU63K 15U NGB

On December 10, 2010, | had repaired my 2005 Ford Explorer with a new steering column at
Harold Zeigler Ford in Elkhart Indiana. '

Unfortunately, your product has not performed well because the gear shifter broke again for the
3 time. The first occurred while my vehicle was still under warranty and was serviced in
Charlottesville, Virginia. The second repair occurred in December 2010 and now again on
November 12, 2014. | am highly disappointed because this is the 3" time since | have owned
the vehicle that the gear shifter has broke at an ‘unserviceable’ part where the entire steering
column has to be replaced. |was disappointed in the customer service in dealing with this
recent occurrence as this was not to the level of Ford quality | have been accustom to. |
question whether this defect is a faulty part recall issue.

To resolve the problem, as a loyal Ford customer, | would appreciate reimbursement (on parts,
labor & tax) for the steering column replacement, both for December 2010 & December 2014 in
the amount of $2707.55 and reimbursement of $439.43 which is the cost of the rental car used
during such time as thé dealer was not willing the use of a loaner. Enclosed are copies of my
records. g

I look forward to your reply and a favorable resolution to my problem and will wait until 14
business days from the date of this letter before seeking assistance from the Consumer
Protection Division of the Indiana Attorney General’s Office, Better Business Bureau & local
news media.

Please contact me at the above address, email or via cell phone at-

Sincerely,

Enclosure(s)

cc: National Highway Transportation Safety Board
Harold Zeigler Ford V
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your overall experienc
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DISCLAIMER OF WARRANTIES

227.50
Any warranties on the product sold hereby are PARTS AMOUNT 1504.97
those made by the manufacturer. The seller GAS, OIL, LUBE 0.00
hereby expressly disclaims all warranties, SUBLET AMOUNT 67.00
either express or implied, including any implied A3 ) MISC. CHARGES 22.75
warranty of merchantability or fitness for a SRR T TOTAL CHARGES 1822.22
particular purpose, and this company neither | HAVE REC’'D A COPY OF THIS REPAIR ORDER LESS INSURANCE/DED. 42 .01
assumes, nor authorizes any other person to -

. AN . . SALES TAX
assume for it any liability in connection with
the sale of said product or services. X PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT,
WHICH CONSISTS OF PAGES 1 THROUGH
I'HAVE READ AND AGREE TO THE TERMS AND CONDITIONS ON PAGES 1 THROUGH 4 OF THIS AGREEMENT AN
BY MY SIGNATURE BELOW | AM THE "RENTER” UNDER THIS AGREEMENT. BY SIGNING BELOW, | AM AUTHORIZING
'OWNER TO PROCESS CHARGES ON MY CREDIT CARD(S) AND/OR DEBIT CARD(S) FOR ADVANCE DEPOSITS,
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ENTERPRISE LEASING COMPANY OF INDIANAPOLIS,,
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RENTAL AGREEMENT _REF#
.

RENTER

DATE & TIME OUT
11/17/2014 05:15PM
DATE & TIME IN
12/01/2014 03:54 PM

BILLING CYCLE
24-HOUR

VEH #1 2014 TOYO RAV4 LE4AW
VIN# JTMBFREV9E]

LIC# )

MILES DRIVEN 519

12/1/2014

SUMMARY OF CHARGES

; Page 1 of' 1

23283 US HIGHWAY 33, ELKHART, IN 465173650 (574) 875-

Charge Description Date Quantity Per Rate Total
TIME & DISTANCE 11/17 - 12/01 2 WEEK $197.94 $395.88
REFUELING CHARGE 11/17 - 12/01 ' $0.00
Subtotal: $395.88
Taxes & Surcharges
RENTAL EXCISE TAX 11/17 - 12/01 4% $15.84
SALES TAX 11717 - 12/01 7% $27.71
Total Charges: $439.43
Bill-To / Deposits
DEPOSITS ($439.43)
Total Amount Due $0.00

PAYMENT INFORMATION
AMOUNT PAID TYPE
$439.43

CREDIT CARD NUMBER
XXXXXXXXXXX
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DISCLAIMER OF WARRANTIES SEE o A 1

LAB 400.00
Any warranties on the product sold hereby are PARTS AMOUNT 495 .00
those made by the manufacturer. The seller GAS, OIL, LUBE 0.00
hereby expressly disclaims all warranties, SUBLET AMOUNT 0.00
either express or implied, including any implied MISC. CHARGES 25.00
warranty of merchantability or fitness for a TOTAL CHARGES 920.00
particular purpose, a'nd this company neither | HAVE REC'D A COPY OF THIS REPAIR ORDER LESS INSURANCE/DED. 134 : o5
assumes, nor authorizes any other person to SALES TAX -
assume for it any liability in connection with 34 65 L
the sale of said product or services. X PLEASE PAY

THIS AMOUNT o

CUSTOMER COPY
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