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Date: 5111115

After diagnose was done at 15015 Florida Blvd. Baton Rouge, Louisiana 70818 / Phone (225)-272-1755 Brian Harris
Chevrolet the coolant outlet and bypass hose with fill cooling system repair was done. This repair | was charged for which |
did not understand this reason when the system was on recall. Once | return home within a day the coolant system started
linking again. | also notice that the level had an over fill. { called Brian Harris Chevrolet and spoke with the shop foreman
Maritey Brahaw about the coolant level Marttey Brahaw said return and he'll have the technician correct the level. The
technician said that Chevrolet has no repair for the coolant fink problem just a fill. The repair technician said that when the car
was manufactured air entered the engine block so when the engine heats up the coolant release value releases coolant
within a fume are it my continue to link onto the engine and | ‘d get that odor of coolant inside the car because it burn off the
engine block. The technician that's why he over filled the system coolant reservoir which is a piastic reservoir the 2011
Chevrolet Cruze do not have a radiator just a coolant system reservoir. | call the recall center to find out when would a repair
be done because ! have to have my windows down at all times because of the chemical fumes. My windows are down when
it's hot, when it's raining and when it's very cold outside. They will not give me a rental or loaner entail the coolant system is
reinstalled or they find just how the recall can be repaired.

I've had the battery replaced / when the positive clamp was producing a high start reduces that was not normal and caused
the positive battery post to link. I've had the alternator replaced when each recall for the battery post affected the normal
transcendence of electric current was not proficient for it to process the start modes. I've had the brake sensor replaced
when it was a recall... for braking system. | have all the date of the repairs on the receipt instde the envelope: | just reciviced
another recall for emission to be re calibrated.

{ etters sent out to Chevrolet: Date:11/24/14

I've had numerous of mechanical issues with the Chevrolet Cruze 2011. The most serious and deadliest is
the Coalant System issues the Chevrolet Cruze 2011 has. ! was experiencing a cough along with migraines

~ once engaging the air-condition nubs from Heat to AC and some sleeping condition where I'd find myself
L speaking while asleep momentarily awaking. I'd wind my windows down while driving and I'd see that the
migraines, coughing along with sleeping experiences would stop. | visited my Chevrolet Cruze 2011
Dealership and explained the odor that was coming from my Air Cooling System. They cleaned my Air
Cooling System and replaced my Cabin Filter feeling that this maintenance solved the issues | was having }
felt | could use the cooling system with no probiem. | was wrong. The migraines retum along with the
coughing and the odor when adjusting the cooling system nubs. | called the dealership to explain the

~ ongoing mechanical problem. After a week of having my windows down my car ran hot and come to my
dismay it was out of coolant. I received a letter from Chevrolet Recall Depariment that the vehicle has a
Coolant System issue were coolant leaks and that was the odor. The coolant was leaking onto the motor
and buming off returning the odor into the cab of the car. | had it tested for repairs and had a Water Pump
repaired for the vehicle, this did not stop the problem, the hose from the motor and coolant reservoir was
replaced, did not fix the problem and the leaking of coolant continues. The recall stated that the oniy
maintenance for this problem is refilling the reservoir with cootant untif the problem is found and fixed. The
Chevrolet Auto Specialist stated, that air builds up inside the motor and releases it's self from the coolant
reservoir cap or the release valve for the coolant reservoir. That is where the odor of coolant is being
released which intense the performance of the Water Pump and other components that operate



interconnections for the coolant system. The Chevrolet Auto Specialist stated until Chevrolet sends out a
repair document for this coolant system issue this would continue. The only document they have is to refill
the coolant. This is a Consumer Safety Alert! This chemical compound released into the vehicle can cause
coughing, dizziness, migraines, reslessness, seeing objects moving, seizure and death. | fell that
Chevrolet should have the Chevrolet Cruze 2011 listed on a consumer higher alert and not drivable
because of this chemical hazard too prevent injury or even death. f've called Chevrolet Customer
Assistance Center at: 1-800-222-1020 about the coolant level decrease and reasons with no resoive for
this condition with the Chevrolet Cruze 2011. Customer Consumer Safety Alert date: (September 2014
safety recall number - # 14417).

I've had numerous of maniacal issues with the Chevrolet Cruze 2011. The most serious and deadliest is the
Coolant System issues the Chevrolet Cruze 2011 has. | was experiencing a cough along with migraines once
engaging the air-condition nubs from Heat to AC and some sleeping condition where I'd find myself speaking while
asleep momentarily awaking. I'd wind my windows down while driving and I'd see that the migraines, coughing
along with sleeping experiences would stop. | visited my Chevrolet Cruze 2011 Dealership and explained the odor
that was coming from my Air Cooling System. They cleaned my Air Cooling System and replaced my Cabin Filter
feeling that this maintenance solved the issues | was having | felt | could use the cooling system with no problem. |
was wrong. The migraines return along with the coughing and the odor when adjusting the cooling system nubs. |
called the dealership to explain the ongoing maniacal problem. After a week of having my windows down my car
ran hot and come to my dismay it was out of coolant. | received a letter from Chevrolet Recail Depariment that the
vehicle has a Coolant System issue were coolant leaks and that was the odor. The coolant was leaking onto the
motor and burning off retuming the odor into the cab of the car. | had it tested for repairs and had a Water Pump
repaired for the vehicle, this did not stop the problem, the hose from the motor and coolant reservoir was replaced,
did not fix the problem and the leaking of cootant continues. The recall stated that the only maintenance for this
problem is refilling the reservoir with coolant intl the problem is found and fixed. That means I'l have experience
each condition | mention above which has worsened. Now it's close related to seiziire fike encounters see objects
rmove, feel weak, blurred vision and body jerks. F've asked for a rental int! the problem is found. No rental was given.
| spoke with the auto machine shop technician and he said that Chevrotet has not issued a repair for this safety .
recall just to replace for the coolant. | told the technician of the health issues for the dangers of this coolant being a
safety issue. Chevrolet technician said that it's going to bumn off the motor and that I'll get the odor inside the cab
because it's building up air inside the engine and pushing the coolant out from the coolant reservoir cap or relief

~ valve so intl Chevrolet send out a repair and not a reptacement of coolant that's all he’s aliowed to do. i've called

the Chevrolet Recall Department for a repair and they had none at this date 3/12/2015. | let the rep understand that
| have to wind down my windows when it's raining because once the motor heats up and the coolant system starts
to keep the motor cool it leaks coolant. The Rep said that they would try finding out the cause and | mention that the
coolant is a hazardous chemical when released into air by burning and it could cause death or permanent brain
damage. So | was wondering why the car was not listed high alert recall and whole until the proper repairs were
done bacause of consumer safety issues. Also Chevrolet Recall papers for the Chevrolet Cruze 2011 is made out
with cover-ups of underlining repairs. The Cheviolet Cruze 2011 positive post to the battery clamp is not fixed and it
affects other components that Chevrolet knowingly overwrite them so the consumer makes the repair purchases.
Chevrolet Recall Department also know the consumer safety when writing out recalls like coolant and ] feel it's a
condition that the corporation is covering up because of the harmful chemical being released into the car.
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This notice is sent to you in accordance with the requirements of'the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2011
model year Chevrolet Cruze vehicles equipped with a 1.4L turbo engine and a 6-speed automatic
transmission. As a result, GM is conducting a safety recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.

IMPORTANT

Your 2011 model year Chevrolet Cruze,

VIN 1G1PF5SoXB7jJJilis involved in safety recall 12213
Schedule an appointment with your Chevrolet dealer,

This service will be petformed for you at no charge.

Why is your
vekicie being
recalled?

What will we
do? '

This engine-transmission combination in your vehicle requires supplemental

~ vacuum under certain opeiating conditions. An electric vacuum pump provides
the supplemental vacuum, and if this is not available due to silicon on the brake
vacuum micro switch, brake assist may be intermittently reduced or lost.
Reduction or loss of brake assist will require extra pedal force and/or longer
distance to bring the vehicle to a stop, increasing the risk of a crash.

Your Chevrolet will replace the brake vacuum micro switch. This service will be
performed for you at no charge. Because of service scheduling requirements, it
is likely that your dealer will need your vehicle longer than the actual service
correction time of approximaiely 25 to 45 minutes.

If your vehicle is within the New Vehicle Limited Warranty, your dealer may
provide you with shuttle service or some other form of courtesy transportation
while your vehicle is at the dealership for this repair. Please refer to your Owner
Manual and your dealer for details on courtesy transportation.






CHEVROLET

6505 FLLORIDA BLVD
BATON ROUGE, LA 70806
TEL. (225) 926-4600

www.gerrylane.com

ADVISCR k7 INVOICE DATE
RAYMOND 3245 01/13/15 F
LABOR RATE LICENSE NO. MILEAGE COLOR 3

40,237 |BLACK/
YEAR / MAKE / MODEL DELIVERY DATE - | DELIVERY MILES
11/CHEVROLET/CRUZE RS
VEHICLE LD, NO. LLING DEALER NO. FPRODUCTION DATE
1G1PFSS9XB7
FTE.NO P.O. NO. A.0.0ATE

01/10/15 |[REPRINT# 1
COMMENTS
MO: 40243

HECK ENGINE LIGHT COMES ON AND STA

DTC P057C BRAKE PDL POSITION RAIL

S ON.

PARTS- - - - - QTY---FP-NUMBER: < <= === e cvnren- DESCRIPTION: - ««-<---
JOB # 1 1 13285340 RETAINER 4.662
JOB # 1 1 13579089 SENSOR 4.625
JOB # 1 1 13281351 BOLT 4.634

JoB #
MISC:----- CODE~ e enees DESCRIPTION- - - - - <o weeee e
JOB # 1 3 AMOUNT PREVIOUSLY PAID BY CUST
COMMENTS >+« o v e - omec e oaaama o o e s raanonnaonnns

EXT WARRANTY AUTH $215.36 AUTH
FAX 303-306-1922

IF YOU ARE NOT COMPLETELY SATISIFED AND
ICANNOT DEFINITELY RECOMMEND OUR SERVICE
DEPARTMENT TO A FRIEND LET US KNOW IMMEDIATELY

CUSTOMER STGNATURE

[Feve ek ok ke vedeok k ke kb kdedok kkk ke kk

DUPLICATE

PAGE 1 OF 1 CUSTOMER COPY

RSy # 307403383

INVOICE

REPLACE PEDAL POSITION SENSCR PER BULLETIN PI0329

LIST PRICE-UNIT PRICE-
9.00 9.00 9.00
23.31

13.32
8.48 8.48
JOB # 1 TOTAL PARTS

1 TOTAL LABOR & PARTS 306.80
---CONTROL NQ:--------
119.06
TOTAL - MISC 119.06
TOTAL LABOR.... 276.00
TOTAL PARTS.... 30.80
TOTAL SUBLET... ¢.00
TOTAL G.0.G.... 0.00
TOTAL HISC CHG. 0.00
TOTAL MISC DISC 119.06
TOTAL TAX...... 27.62
TOTAL INVOICE $ 215.36
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[ END OF INVOICE ] 07:41am

Warranty Statement. Any war-
ranties on the products sold hereby
are those made by the manu-
facturer. The Selier hereby expressly
disclaims all warranties, either
expressed or implied including any
implied warranty of merchantability
or fitness for a particular purpose,
and neither assumes nor authorizes
any other person to assume for it
any liability in connection with the
sale of said products.

NOT RESPONSIBLE FOR ANY AUDIO
EQUIPMENT OR ANY PERSONAL
ITEMS LEFT IN THIS VEHICLE. A
$5.00 PER DAY CHARGE MAY BE
ASSESSED AFTER THE CUSTOMER
HAS BEEN NOTIFIED FOR VEHICLE
PICKUP.

***IMPORTANT MESSAGE™*""

IT IS VERY IMPORTANT TO US
THAT YOU ARE “COMPLETELY
SATISFIED” WITH THE SERVICE
YOU HAVE RECEIVED.

YOU MAY RECEIVE A SURVEY IN
THE MAIL ASKING YOU TO GRADE
US ON THIS SERVICE VISIT.

IF YOU CANNOT ANSWER ALL
THE QUESTIONS “COMPLETELY
SATISFIED” PLEASE CALL OQUR
SERVICE MANAGER.

The Reynolds and Reyaolds Company ERAINVINVE
GQSRIMIQ (0802
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April 2015

This notice applies to your vehicle, VIN: 1G1 PFSSQXB?_ -

This notice is sent to inform you that General Motors is conducting a voluntary emission recall that
includes your vehicle.

Reason For This Recall: General Motors and US Environmental Protection Agency emissions testing
of 2011-2013 Chevrolet Cruze vehicles equipped with a 1.4L engine and an automatic transmission
found vehicles that did not comply with the carbon monoxide emissions standard on the US06
emissions test. This test measures tailpipe emissions during high speed/high load conditions.

What Will Be Done: Your Chevrolet dealer will reprogram the engine control module (ECM) to revise
the fuel enrichment strategy as required. This service will be performed for you at no charge.

What You Should Do: Please contact your Chevrolet dealer as soon as pdssible to arrange a service
date. Instructions for making this correction have been sent to your dealer. Please ask your dealer if
you wish to know how much time will be needed to schedule, process, and repair your vehicle.

If you have any questions or need any assistance, just contact your Chevrolet dealer or the Chevrolet
Customer Assistance Center at 1.800.222.1020 (TTY 1.800.833.2438).

Emission Law Information: In order to ensure your full protection under the emission warranty made
applicable to your Chevrolet Cruze vehicle by state and federal law, and your right to participate in
future recalls, it is recommended that you have your vehicle serviced as soon as possible. Failure to
do so could legally be determined to be lack of proper maintenance of your vehicle. Also, your vehicle
may fail a state or iocal emission inspection if this recall is not accomplished.








