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Customer
Comments

Taech Comments

CUSTOMER STATES SYNC SYSTEM IS HAVING A HARD TIME LOADING AND 1S VERY SLOW

04, 14D212 VERIFIED CONCERN, RAN OASIS FOUND TSB 13-8-2 INSTALLED NEWEST MYTOUCH SOFTWARE,
RETESTED VERIFIED WORKING PROPERLY NOW

APPLE FORD'
Details 7018735 507 28 1 Egg&m- 24310 06FEB-14 AGOZ 8575 B 42082202
VALLEY
Customer CUSTOEMR STATES THAT TEMP GUAGE WONT GO ABOVE 1/4 PAST C AND STATES THAT HEAT PRODUCTION
Comments IS ALSO POOR AT IDLE CHECK AND ADVISE
" Tech Gomments  VERIFIED CONCERN, TSTAT STUCK OPEN. REPLACED THERMOSTAT REFILLED COOLANT AND BLEAD
COOLING SYSTEM RECHECK OPERATION 15 NOW NORMAL
APPLE FORD
. LINCOLN - . .
Detalls 8799779 ES3 34 15 APPLE | 27365 06-AUG-14 14D212 25064901
VALLEY |
Customer CUSTOEMR STATES THAT WHEN AMBIENT TEMP IS COOLER HEAT PRODUCTION IS VERY POOR AND NOTICES i
Comments WHEN COMING TO A STOP WITH SAME AMBIENT TEMP CONDITIONS HEAT PRODUCTION S POOR :
42140212 CONFIRMED CONGERN, INSPECT COOLING SYSTEM FOR LEAKS, ALL OK MONITOR ECT, FOUND ALL
Toch Comments  WWITHIN SPEC, TEST HVAC MODULE, NO CODES, PID MONITOR BLEND DOOR MOTORS, ALL OKAY, PERFORMED
MASTER RESET, FOUND ALL FUNCTIONING OKAY, RAN APIM DIAG, PERFORMED HARDWARE TEST, FAILED
TEST, CODE ZPZ31, REMOVED AND REPLACED APIM, REPROGRAMMED, RETEST, ALL OKAY
APPLE FORD!
) LINCOLN . .
Details 8827722 TAP1 U 0 APPLE . 27365 06-AUG-14 TAP1 25064903
VALLEY
Customer
| Commonts SUPPLY RENTAL VEHICLE TO CUSTOMER
' Tech Comments  RENTAL ASSISTSANCE ‘
FORD
Details 8732623 E83 34 0 COMPONENT 27365 15-AUG-14 EAST 14D212 BA 76328500
SALES, LLC !
Customer
Comments

Tech Comments






