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To whom it may concern,

I own a 1999 Sebring Convertible, Vin Number 3C3EL5SH7X Tl One afternoon 1
was traveling in the car. As I entered a roundabout veering left, going around 15 mph, the
right front wheel came off!! It was towed to a mechanic costing $150, and then towed
back to my home for-an additional $100. It was determined the ball joint broke and then
the axle pulled out of the gear box.

I should not have to pay to get these repairs done. I could have lost my life and taken
others with me. There could have been lawsuits and negative publicity that would have
damaged the corporation's reputation. Questicns would be asked such as "Why weren't
national ads placed in all the media to alert Sebring owners of this dangerous recall?" My
father and my fathers father were dyed in the wool Chrysler owners. Our family would
own no other brand. Now it appears our blind faith could have gotten us killed.

[ hope Chrysler does the right thing and pays for this damage. [ was very traumatized by
the experience. I'm working on some very important things. I may have never
accomplished my goals because Chrysler chose not to do all they could to assure all
Sebring owners affected were notified of the recall.

Sincerely,






