- INFORMATION Redacted PURSMANET@&HE FREEDOM OF )

) D.C .
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT -
- National Highway 30-MAR-2015 Reference No.
Traffic Safety (1-888-327-4236) ) 10702688
Administration INTERNET:www.nhtsa.dot.gov/hotline

" OWNER INFORMATION (Type or Print)

Name ) Daytime Telephone Number | E-mail Address 4
| Address - “ B

" T Evening Telephone Number | .
Gty 'CROTON ON HUDSON State ,  [ZipCod o -

The information you provide will be used to identi®y potential safety-related defects. We may share ydlr information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMA™ION

o G NIRRT i LT LEYEIRTY
17 dige Vehicie tuentification Nunmber Locatea at Luttorn vl winashield on-driver's gide § pigke ot Model Year

1ersw21ps rord F-250 SD 2005

jte Purd| ased Dealer's Name and Telephone Number (_ A4 L '-i') 4 Engne: Ha 0 Fuel Type:
/ Cmﬂ A“b 2¢ll 21\~ S (&6 | Cylinders

.| Or'g'"lajllowner o ota-on-Hudson) [ WY, [/555%0 | & CY1. D/&Ge/ ‘

~

4Transmission Type ErAntilock Brakeq Powertrain Multiple Failure: L Incident Date(s)

AU""'O [E/Cruise Control 10-JAN-2015 ‘“

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) Failure Mieage Failure Speed -
138576 55
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE “
Tire Make : Tire Model (Name or Number) I Tire Size (Example P215/65R15) -
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; -~
7 Pricr Repair Failure Location: .
’ Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

© Make: Date Manufactured: ’ IModeI No./Name: - 1
Seat Type: ‘ , Installation System:
Child Seat Component Code: Failed Part:

APPLICA BLE INCIDENT INFORMAT!ON

o Crash Fire Number of Persons Iniured | Number of Deaths
[ves [XINo | [Jves [X] No 0 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
- i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 FORD F-250 SD. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 55 MPH, THE VEHICLE
STALLED WITHOUT WARNING. THE VEHICLE FAILED TO RESTART AND WAS TOWED TO AN INDEPENDENT MECHANIC FOR DIAGNOSTIC
TESTING ON TWO SEPARATE OCCASIONS. THE MECHANIC WAS UNABLE TO LOCATE A FAILURE ON EACH VISIT. THE VEHICLE WAS ALSO
TAKEN TO THE DEALER WHO DISCOVERED THAT THE FAILURE WAS CONTRIBUTED TO THE FAULTY FUEL INJECTION CONTROL MODULE AND
- FUEL PUMP. THE VEHICLE WAS REPAIRED. THERE WAS A RECALL UNDER NHTSA CAMPAIGN NUMBER: 05V270000 (ELECTRICAL SYSTEM) -

HOWEVER, THE VIN WAS NOT INCLUDED. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE APPROXIMATE FAILURE MILEAGE WAS -
138,576.

‘Reported to Pollce
N - | ¥

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp y
or a statistical summary thereof, may be used in support of the agency's action. =
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~Rye, NY. 110580
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: N Y. S Repalr Shop: Ltcense No R2600283
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INSPECTION

0.00

TOTAL LINE C

172.50 OTHER:

E FOR REPAIR ORDER

B, FhGRD gusromens VOU NEED ESPI ALL PARTS ARE NEW EXCEPT AS NOTED.

** Protect:the valuable investiment you: have.in that‘new car.:get | | ABOR- AND PARTS ARE WARRANTED FOR 12

'; the Ford Mator Companyls Extended Sar e o e ond 1t 3 | MONTHS OR 12,000 MILES, WHICHEVER OCCURS

"~ backed by the Ford Motor Company and: honared at over 6,000 | FIRST. 'THE DEALER HEREBY LIMITS ANY IMPLIED PARTS AMOUNT .

~ Pord" and Lincoln’ Mercury dealérs in the U.S. 'and Canada. Ask WARRANTIES OF - MERCHANTABILITY AND FITNESS GAS, OIL, LUBE’

- ‘about_the special price we canoffer you bqfq your warranty TO THE S AME PERIOD ) :

- expires. : SUBLET AMOUNT

. . - ‘SUBARU- CUSTOMERS YOU NEED SAS! : SN : o

. Added Secirity. s the.only extended service contract backed by : o BODY SHOP MISC. CHARGES

- Subam ‘because we-have a vest .in- the- S ———— : TOTAL CHARGES

.- QWnecship &xperond of every S Syom buyer. ¢ Subarns vehicles to Rye Ford-Subaru Offers ki

v p;ovide quality Tong term mechanicgl egrkgt:cnon aggtdr;sé g\e cost - Our ‘,C.ustomers - g

oo maj L . B

" "can pay for itself on vaur ety first after- warwrg(s{t\, repar. ec“'“Y All Body;'._s‘rhop Services SALES TAX

: To.service you better - . X S L - PLEASE PAY

we. have "Saturday Hours™, .= .~ T " CUSTOMER SIGNATURE L THIS AMOUNT

Coovrinht 2000 ADP. sie. . SERVIGE INVOILE 52 ADiiC
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1157 Boston Post Road
“Rye, NY 10580 -
'{914) 967-6300
: N.Y s, Repair Shop Lu:ense No: R2600283

15 SUSAN COSENTINO

1 FTSW2 1p4 5]

17:00 26MAR15

OPTIONS:

FORD CUSTOMERS YOU ‘NEED ESP'

' Protect the” vaivable investment you' have in that new car...get

- the Ford ‘Mpotor Company’s Extended Service Plan. ESP is the
.- best insurance’.you_can buy 10 cover costly.repairs and it is
< backed by the Ford ‘Motar Campany and honored at over 6,000
:: " Ford and Lincoln Mercury-dealers in the. U.S: and Canada. Ask
" . aboutthe special price ‘we. can offer you-before your warranty
. expires.

; SUBABU CUSTOMERS YOU NEED ‘SAS!
. Added Sectirity is the only @ backed by

d-servics ¢

Subaru, . becduse we-have :a.vest d in the satisf: Y
Rt of eVe'Y buyer.
N has been designed ely for £ o\‘ Subaru hicles to
© provide qual‘m/ ong-tetm ical- pr the cost
of- hanical breakd Added Security

jor
T can; pay “for Htsélf on your very first aftar-wavramv repair.

B To service you | bétter
- wevhavve. "Saturday Hours_; -

ALL PARTS ARE NEW EXCEPT AS NOTED.
LABOR ‘AND PARTS ARE WARRANTED FOR 12
MONTHS OR 12,000 MILES, WHICHEVER OCCURS
FIRST." THE . DEALER HEREBY LIMITS ANY IMPLIED
WARRANTIES . OF MERCHANTABILITY AND. FITNESS
TO THE SAME PERIOD. .

BODYSHOP

Rye:Ford-Subaru Offers
~ Our Customers
All Body Shop Services

- CUSTOMER SIGNATURE

LABOR AMOUNT 977.50
PARTS AMOUNT 689.96
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 20.00
TOTAL CHARGES 1687.46
0.00
SALES TAX 124.45
PLEASE PAY
THIS AMOUNT

-Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI2C -

. CUSTOMER COCPY






