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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
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OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
Addres

Gty COME |State » |Zip Codo Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle [degtifieatian Number Located at bottom of windshield on driver's side | Make Model Model Year
JTDKB20US7 TW TOTYUTA PRIUS 20087
Date Purchased Dealep's,Name and Telephone Nymber Engine: Fuel Type:
Mﬁ«'/ 200 7 Ve 7o Yo 7 a DI —5¢67F - [o6® No: Cylinders ﬁ
- 4 7 - v as
(5r|g|nla:I1 Oowner Dealer's City State Zip Code ‘

Transmission Type IZ/Antilock Brakeqd Powe

rt[,;z N Multiple Failure: Incident Date(s)
/g‘bﬂé‘ Mov’("“jZ/Cruise Control ‘ )/A/\ / "f

12-JAN-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
60000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Exanmple P215/65R15)

Tire Make

DOT No. (Example: DOTMALIABCO36)

[ Original Equipment

£ Prior Repair Faiture Location:
Tire Component Code ’ Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), C rash(es), and injury (ies).)

Crash Fire Number of Persons Injured Number of Deaths

Reported to Police
N

Yes No ] [[Jves [X] No Y 0
Narrative Description of Incident(S), Crash(es), and Injury(ies). -

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 TOYOTA PRIUS. THE CONTACT STATED THAT THE INSTRUMENT PANEL FAILED. THE CONTACT ALSO STATED
THAT THE ISNITION SWITCH FAILED TO RELEASE THE KEY OR TURN IT IN ORDER TO SHUT OFF THE VEHICLE. IN ADDITION, THE PASSENGER

AIR BAG WARNING LIGHT CONTINUQUSLY ILLUMINATED. THE FAILURE OCCURRED MULTIPLE TIMES. THE VEHICLE WAS NOT DIAGNOSED OR
REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 60,000.
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Include, if available: Police/Fire Departiment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, yourr
ora stati_stical summary thereof, may be used in support of the agency's action,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US. Deparfment
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety : IF MAILED
Administration e - a IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 | . .
Official Business
Penalty for Private Use $300 _
|
‘BUSINESS REPLY MAIL E——
|
. FIRST-CLASS MAIL .. . PERMIT.NO. 1888 - .. - WASHINGTON, DC
]
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I
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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=i | AUTOMOTIVE GROU P

1479 Genesae Streel
Oneida, York 13421
"315-363-0500
1-800-921-3673
www.nyeauio.com

LA TRuck

D)

ROME, NY

CUSTOMER NO. L IADVIBOR E’:}l(; NOD. Lize

" JosepH venTurin: 8534
LT o - 72,356 RED/FAWN
107/TOYQTA/PRIUS/4DR_HYBRID 05/16/07 ... .. . ..

aroxszous:

. 03/24/15

RESICENCE PHONE

USiNESS FUDNE RIEEDES

MO: 72356

REARKRRRRRRRRKRRRRR**Xkkk

TOTAL LABOR....

o * TOTAL PARTS. ...
¥ [-1CASH. [ ]CHECK  CKNO. [ ] * TOTAL SUBLET. ..
. * TOTAL 6.0.6. ...
[JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.
* - * TOTAL MISC DISC
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX......
‘********************‘k**************************
E_APPRECIATE THE OPPORTUNITY TO PROVIDE YOU WITH QUALITY TOTAL INVOICE $

ERVICE. THANK YOU FOR YOUR BUSINESS !!!

0U MAY RECEIVE A MANUFACTURER'S SURVEY RELATING TO YOUR
ERVICE VISIT-IF FOR ANY REASON YOU CAN NOT ANSWER
OMPLETELY SATISIFIED-PLEASE GIVE US THE OPPORTUNITY TO
ECTIFY ANY CONCERNS BY CONTACTING OUR SERVICE DIRECTOR.
**% YOUR SATISFACTION IS OUR HIGHEST PRIORTTY wxwes

NOT RESPONSIBLE FOR LOSS
OR DAMAGE TO CARS OR
ARTICLES LEFT INCARS IN CABE
OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND QUR CONTRGL.

7100793
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AUTOMOTIVE GROUP | BMIlrruex

1479 Genesee Street
Oneida, MNew York 13421
315-363-0600
1-800-921-3673

www.nyeauto.com
ADVISCR :
JOSEPH VENTURINT 8534
LABOR RATE MUEAGE

[VEAR 7 FAAKE 7 WOD

YERICLE 1D NO.
1T DKB20OUSR7Z
EYENO 0

03/24/15 . . ;
MO:.. 72356

BUSINESS PHONE

NOT RESPONSIBLE FOR LOBS
COR DAMAGE TO CARS OR

cus Tb BES'IrNS'%ALLEDTmE LE W0 . ARTICLES LEFT I CARS IN CASE
" REPLACED COMBINATION METER ASSEMBLY PER CUST REQUEST OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND QUR CONTROL.
PARTS ------ QTY- < -FP-NUMBER- - - - < - vmee . DESCRIPTION- - - -« - -- - LIST PRICE-UNIT PRICE-
1 " 83291-47360-RP COMPUTER, COMBINA 801,91 635.00 635.00
e TOTAL - PARTS 635.00 N.Y. STATE
JOB# ITOTALS __________________________ . __________________________________ ;%EPAgﬁ SHOP #
, LABOR 127.43
: PARTS 635.00 7100793
DISCLAIMER
OF WARRANTIES

M.
PERFORM A COMPLIMENTARY MULTI POINT INSPECTION THE  SELLER  MEREBY
AS PER CHECK OVER EXPRESSLY DISCLAIMS AL
. SEE_RECOMMENDED SERVICES WARRANTEES
'SHEET ATTACHED cympece o
M

JOB# ZTOTALS ............................................................ WNCLUDING  ANY  IMPLIE
: WARRANTY OF MERCHANT
JOB# 2 JOURNAL PREFIX TOCS JOB# 2 TOTAL 0.00 ABLLTY OR FITNESS FOR ¢

MISC ------ CODE -+ DESCRIPTION- - - = - -« e eecemmaeeeaanannn. CONTROL NO------ ... h
0B #A - TEPA TOYOTA ENVIRONMENTAL CHARGE 6.35 SF?}'L £

S TOTAL - MISC 6.35 WOR Al /

o OTHER PERSON TO ASSU

WMMENTS ------------------------------------------ R LT PP D FOR IT ANY LIABILITY M

: CONNECTION 4 THE

SALE OF SAID PRODUCTS,

i

ALL PARTS INSTALLS
NEW UNLESS OTHERWISE
SPECIFIED.

CUSTOMER ACKNOWLEDGES
REC. OF COPY

THANK YOU!

PAGE1OF2 f : . CUSTOMER COPY : [CONTINUED ON NEXT PAGE] 04:32pm

TO REORDER CALL MSH (315) 469- 8075 . : SFE36475 Q (06/08)






