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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

) INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
Dear Sirs

On October 6-14-14 | got a recall notice for my 2008 Dodge Grand Caravan of a ignition notice MAR 17 2015
L25/NHTSA 14V-373 . |called and they ordered part.. On 11-614 | re-ordered part. On 1-6-15

| had an appointment and was told they had sent part for 2010 model. On 1-23-15 received another
notice of recall, still no parts available. Called Briggs Dodge in Topeka Kansas 4-15-2015 and was told

Chrysler had not started making the part. This is my seventh Chrysler product and it looks like one to

Many.
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