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Toyota Motor Sales, U.S.A., Inc
19001 South Western Ave
Dept WC11

Torrance, CA 90501 -
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Dear Toyota Motor Sales, U.S.A., Inc,

1 am writing to report a catastrophic brake defect on my 2010 Prius 4DR HB IV on February 4,
2015. As | was leaving a hospital garage parking lot at my work at 8PM on February 4, 2015, | noticed
that my brakes were not as “hard” as usual and braking took longer than usual. By the time | was out of
the garage the brakes were “very soft” and had to be pumped to come to a stop. While driving a few
blocks further the brake light and a shrilling alarm came on and | then noticed that 1 could not
completely stop the car, but could slow down the car. Since | was driving through an unsafe city
neighborhood in Baltimore and felt unsafe to stop, | continued on to a freeway and drove at 30 mph
with my emergency flashers on until | located an uphill exit with a gas station at the top of the exit. The
car finally came to a stop uphill with the parking brake.

The car was then towed at my expense to Jones Junction Toyota, Belair, Maryland for repair.
This was a very distressing situation especially since | had just had the Prius in for the 110,000 mile
service on 1/23/2015 (12 days prior to the brake failure). The diagnostic repair on February 5, 2015 was
relayed to me as “failed master cylinder and brake booster”. (See attached service records). As a search
of the internet has shown this to be a problem with the 2010 Prius.

Originally the brake repair costs were quoted as $5015.77 to repair the master cylinder and
brake booster. By working with the service manager, the bill was reduced to $3421.51 for the brake
repair. The cost of this repair is inexcusable for many reasons, but primarily the fact that my safety
while driving this vehicle was at stake and no one is willing to acknowledge this or accept that the car
had a defective brake system. Further, allowing brakes to fail on a vehicle after a service call 12 days
prior to the catastrophic brake failure is unacceptable quality control.

In the past | have owned only Toyota vehicles (Celica, Tercel, 2 Camrys and Prius). As a
previously loyal Toyota customer | always adhered to the service schedule for my vehicles; but have now
lost my faith in the reliability of Toyota vehicles. Knowing that Toyota does not stand behind there
service or their product ! will no longer purchase Toyota vehicles.

Sincerel

Freeland, MD

cc. NHTSA
1200 New Jersey Ave. SE
West Building
Washington, DC 20590
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AN EXPLANATION OF OUR CHARGES
Laborgharges are based on Flat Rate Units specified in the
JONES JUNCTION PRICING GUIDE and variable labor
rales ‘based on the skill level required for the work
requested. There is a ten percent of labor charge - not to
excesd $30.00 - for HAZARDOUS WASTE DISPOSAL and
SHOP SUPPLIES. This is a standard charge in 'the
automotive industry and is. not unique to JONES
JUNCTION. Most dealerships and independent repair
facilities have this charge, This charge covers the expense
to store, handie and dispose of HAZARDOUS MATERIALS;
such ‘as: used oils, oil filters, antifreeze, frecn, tires;
contaminated gasoline and the disposal of batteries and
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and bolts,-rags, etc. that are used in servicing cars.
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Diagnostic Trouble Code Repart

ABSNSCARACH of 1)

Brake Booster Pump Motor on Time Abnormally i X icon €
I 10“9 ISR SIS NI r: W :
________ C1266 hrcumuiator low Prassure o K i feon G ¥
R e Fréeze Frame Data Report -
" C1282(1of 1)

Detalied Fraeze DTC | S
Clapsed Time afler Freeze Trigger / NSe
Number of IGON 3 : NIAL
[Elapsed Time N/A, N/A, 3224l NI g8g
Buzzer OFH OFF]
Stop Light SW i CLOFR OFfA FF|
Parking | Brake swoo ok _OFF OFF] B
Reservoir rWaming SW- OFF OFH
Shift Lever Position il FN PN
Opargied System Non| Non|
Stroke Sensor 0.8 0.56
Acnumulator Sensor: . N/A N/A
'faw Rate Sensor i 0 Q
LaterabG- . 019 -0.19
i“orward and | ReawardG | 019 0.19
FR Wheel Speed 0 0
fL WhestSpeed g — 0
R Wheel Speed e 0 0
RL Wheel Speed a 0
Vehicle Speed : 491 0
Accelerator (pening / Angle % N/A ; 0.0 09 ;
ECE Molor Beldy NIA /A INIA, ﬁ‘?P . MI&;
ECE Main Reloy b NIAL Lo B MIA, ON A, ~
G 1 Vollage Valug N/A. NIA NIA, Q.00 1A, v
(32 Voltage Value s NIA. N/A. WA 0.00 /A V.
251 Valtage Value N/A. N/A. N/A 11.84 N/ N
Vid1 Voltage Value N/A. N/A. N/A. 10.98 WN/A Y
Miolor Relay Voltage Value N/A, N/AL N/A 12.00 N/A Y
GteeringAngle Sensor | N/A 0.0 0. 0.0 NIA degrees.
TRACNVSC Off Moda L N Norma Normal Normat NIA, o
[equlator Pressure Sensor Outpu Y 0.50 0.49 0.49 CTTTTREALT v
Regulator Pressure Sensor Output N/A [s 0 Q A LTRLST
Variari
Wheel Cvlinder Pregsure Sensor NIA, N/A, N/ . gs0 NAj N
ELA Solenoid Current N/A N/A] N/A. 0.00 AL T A
SLR Solenoid Current N/A N/A. N/A) 000 /A A
fargetOilPressure 4 N/A N/A, N/A 000 O NAIT  Mpa
£CB Salenoid (S5C) o N/A, L N/A N/A, OFF NIAG
f;r‘B Splencid (BCC) o NAl _  NA N/A __ON . NaAl .
ECH Soleroid (SMC) - - N/A N/A] N/A. OFF, TMAL T
B Solenoid (SRC) NIA] NAl N/A. OFF /A, .
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X
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Accumtilator Low Prassure

X
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Freeze Frame Data Report
C1256(Currenti(1 of 1)

341
Elapsed Time after Freeze Trggger g msec
Muraber of iG ON 3 ~ i}
E*zpsﬁd Tipe S 33 SEC, il
IBu - - e ON; i
: : ONC T o
. e __OFF o i
~ - OFF; o
’)pcrated System Non
Stroke Sensor [ 113 v
Aecumiistor Sensar - | 2.03 v -
YAw -Rats ‘?vrgfmr b 0 degrees/s
iLaleral G S 0.00 m/s2
5’ ~orward and Re:;rward G 0.00 m/s2
R Whet! Speed 0 “MPH ]
L \VWheel Speed 0 MPH
RR Whee! Speed 0 MPH o
RL:Wheel Speed Q MPH
Vehicle Speed [T T N g MPH
Accelerator Opening Angle % . o 0.0 )
FCB Motor Relay ) QFF
£GB Main Relay ON
161 Voltage Value 14.90 v L
‘;!’ 2 Vollage Value ™ 14.90 Voo
B51 Voltage Value 14.90 Voo e
VM Valiage Value 1403 v o
Motor Relay Voltage Valug - ~ 0.00 Vv L
Bieering Anghe Sensor | -231.1 degrees
RACASC Off Mode Normal
Regulator Pressure Sensar Outout 0.84 v
Requlator Pressure Sensdr Output Variant 0 MPa/ls
Wneel Cylinder Pressure Sensor 0.78 Y
BLA Solenoid Current 0.00 A .
SLR Solenoid Current |- - A e 0:00 A g
Taiget Ol Pressure e I 1.64 Mpa
cCE Solenold (55C) - OFF
53!3 Solenoid (SCC) OFH
S Solenold (SMC) OFH
ECE Solenid (SRC) o OFF

wage(t oid)
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wola Speed
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8
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for Relny Voltage Value ™| 7~ 7T
sering Angle Sensor

ABSE Off Mode

guiator Pressurs Sensor Ou{put oaa e
gulalor Pressure Sensor Oulpul Variant ; MPals R
ie¢l Cylinder Pressure Sensbr 0.7 Voo
5 Solenaid Current 0. gg A

3 Sdlenoid Current 0. A

geot Qil Pressure 1.64 My

B Solenoid (8SC) OFF

B Solenoid (SCC) ) OFH
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Diagriostic Trouble Code Report
ABSNSCITRAC(T'0f 1)

rake Bcooster Pump Motor on Time Abnormally

g L, RONG N oy . LN S
C1256 ceumulatar Low Pressure o X . lcon-C
R Frasze Frame Data Report
e S S 2 it e e C1252(1 ot )

Datailec

‘ﬂqp‘ d ’

Nunber of IG ON SR ; : 3

Elapsed Time .~ S /A, N/A. N/A, 3234
Euzze«r . . ) C o NIA OFF QOF] 0O
Etop Light SW s N/A ' OFF QF QFF]
arking Brake SW N N/A. OFF] OF]| OFH.

E}esewmr Warning SW_ NA OFF OF OFF

Shift Lever Posifion ™ e NIA, o PN PN PN

Operated Sysiéin B N/A __}_\1_94”_” o Non Nonl

Stroke § Sensor T TTUNIA 0.86 088 0.85

Accumulator Sensor. o N/A] N/A NAL 3%

(aw Ralg Sensor e __NIA 0 g ¢

iateral Gi ‘ . oo NIAL AL R X - | 0.9

Forward and Rearward G b N/A] 0.19 SO % 5 I % |

FR Wheel Speed i I —— .Y [¢ 0 U

FLWheelSpeed ~ o NA _ 0 o i ¢

RRWheelSpeed "' o __N/A a 0 0

P Wheel Speed T TTTNIA, 0 0 0

Vehicle Speed A N/A. R L A

Accsleralor Qpening: Angie o N/A. 00. 0.9 [

ECB Motor Relay RO I N/A| N/A N/A OFF.

ECB Main Ralay , N/A. N/A N/A] ON

G1 Voltage Value - NAL .NA N/A, 0.00

162 Voltage Valug e TR NAL N/A; 0.00

BS1 Vollage Valve e e NIATTTTTTTTTTRGR, N/A 11.64

VM1 Voltage Value N/A, NIA. N/A; 10.68

Motor Relay Vollage Value N/A. N/A. N/A] 12.00

Stearing A Angie Sensor N/A. 0. 0.0 0.9

TRAC/ASCE OFf Made o . N/A Normal Normal Normaf

Regulator Pressure Sensor Ouiput | N/A] 050 0.49 049

Heaqulator Presstre Sansor Output N/A, a [ a

ariant. .

Wieel Cyiinder Prassure Sonsor ' N/A] N/A, N/A] 0.50 R AT
SLA Holenoid Current. ) N/A N/A N/A] 0.00 MiA AT
!Si ¥ Solenoid Current . N/A, N/A| N/A| 0.00 N/A A
Target Oil Fressure ol N/A] N/A. N/A. 0.060 NI Mps T
#CB Solenoid (85C) N/A, N/A] N/A OFF NAL ]
iECB Soléncid {SCG) ) e __NA __N/A o _NA ON o /A e
ECB Bolenoid (SMCY ~~ . _N/A] o NAL N/A. OFF| _

ECH Solsnoid (SRC). i NA] T TN NA] T OFR T




Shop Notes for ‘R()ﬁ-

02/05/15 12:13 PM Perry MacBurney

147070-47060 PUMP ASSY,BRA 1  1220.60 1220.60 1
247050-47140  CYLINDER ASSY, 1  2389.93 2389.93 19

02/05/15 12:13 PM Perry MacBurney

parts not in stk

02/05/15 02:55 PM Sean Gilbert (443) 762-8363
3610.53

804 labor

268 diag..



02/10/2015 SUMMARY HISTORY PRINTOUT ]

16:55:19 PAGE 1
CUSTOMER NAME ser1AL No. Jgrornapusac I
TOTAL R/O'S TOTAL: SERV. -DAYS 34 MAKE TO TOYOTA

........_..-._..........._._......-........-.._._...-._......__—_...—_-._.n....u....-_.._.._._a..,..........-_,,—.-......-..-..--....--.—.-—...,..—.-..—..‘_...

LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
1 01/23/2015 110675 A 110592
' T 167982 1 I 00TOZOCL OIL CHANGE FOR L
T 167982 2 C 02T0OZZ110 110000 MILE SERV
T 167982 3 C 15TOZFATB THROTTLE BODY SE
T 167982 4 I 00TOZCI *COURTESY INSPEC
T 167982 5 T 97TOZZ CHECK FOR RECALL
2- 11/14/2014 106546 A 110592 _ :
T 110967 1 C 02TOZZ105 105000MILE SERV
T 110967 2 I 00TOZCIL *COURTESY INSPEC
T 110967 3 1 97T0ZZ CHECK FOR RECALL
3 - 09/12/2014 102320 A 110592
T BLOO 1 C 45T0Z06 4 WHEEL ALIGNMEN
T 110608
T 110967
T 110824
T BLOO 2 C 46TOZ07 4 MOUNT AND BALA
T 110608
T 110967
} T 110824
4 08/14/2014 100573 A 110592
' T OR00 1 I 00TOZOCL OIL CHANGE FOR L
T OR00 2 € 02T0ZZ100 100000 MILE SERV
T 110171
T 110535
T 186742
T OR00 3 I 00TOZCI *COURTESY INSPEC
T OR0O0 4 I 97TOZZ CHECK FOR RECALL
- 05/16/2014 95511 A 110682
T BROO 1 I 00TOZCI *COURTESY INSPEC
T BROO 2 I 02TOZZ095 95000 MILE SERVI
T 110371
T 110966
T 110376
T BROO 3 I 97TOZZ CHECK FOR RECALL
T BROO 4 I 00TOZOCL OIL CHANGE FOR L
T 110371
T 110966
T 110376
T BROO 5 C 15TOZECR *SERVICE COOLANT
T 110371
T 110966
T 110376
6’- 02/21/2014 90294 A 110682
T 110966 1 W 97TOZZ CHECK FOR RECALL
T BRO1 2 I 00TOZOCL OIL CHANGE FOR L
T BRO1 3 I 15TOZTR *TIRE ROTATION
T 110966
T 110376 ,
T BRO1 4 I 00TOZCI *COURTESY INSPEC
T BRO1 5 C 02T0ZZ090 90000 MILE SERVI



02/10/2015
16:55:19

CUSTOMER NAME
TOTAL R/0'S TOTAL SERV. DAYS 34

LN# RO.NO.

7- 11/15/2013 85589

8- 09/07/2013 80602

9- 0%/24/2013 75140

ADV/TECH J4 T

T
T
T
T
T
A
T
T
T
T
T
T
T
T
T
T
T
A
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
T
A
T
T
T
T
T
T
T
T
T
T

110966
110376

BROI
110966
110376
110682

BROO
110371

110966

110376
BROO
BROO
BROO
BROO

110371

110966

110376

110682
BRO1
BRO1
BRO1
BRO1

110966

110241
BRO1

110966

110241
BRO1

110966

110241
BRO1

110966

110241
BRO1

110966

110241
BRO1

110966

110241

110993
TEQO
TEOQ

110417

110423

110535
TEOO

110417

110423

110535
TEO0O

(5.0 SR VSR S ]

W R R
R H

oG SHX N

SUMMARY HISTORY PRINTOUT

SERIAL NO. JTDEN3DUSAQ
MAKE TO TOYOTA

- ...._..._.._,.._-_._‘__...._..._;.._...._ S TR e o e s s S e, i ek,

10TOZ07

15TOZFTR

00TOZCI
97TOZZ
00TOZOCL
02T0ZZ085

00TOZCT
9TT0ZZ
00TOZOCL
15TOZTR

02TOZZ080
46TQZ03
15TOZRPFT
45TOZ06

15TOZAFR

00TOZCT
00TOZOCL

15TOZTR

02TOZZ001

------

4 CYL TUNE UP
*TIRE ROTATION

*COURTESY INSPEC
CHECK FOR RECALL
OIL CHANGE FOR L
85000 MILE SERVI

*COURTESY INSPEC
CHECK FOR RECALIL
OIL CHANGE FOR L
*TIRE ROTATION

80,000 MILE SERV
*ROAD FORCE BALA
*POLLEN AIR FILT
4 WHEEL' ALIGNMEN

*REPLACE AIR FII

*COURTESY INSPEC

O1L CHANGE FOR L

*TIRE ROTATION

DECLINEDlSERVICE



02/10/2015
16:55:19

CUSTOMER NAME , '
TOTAL R/O'S TOTAL SERV. DAYS 34

ADV/TECH J#,T’

RO. DATE.
03/01/2013

MILES.
70239 A 110101

T PUOO 1 T
T PUOO 2 T
T PUOO 3 T
T 110556
T 110444
T11087899
T PUDO 4 T
T 110556
T 110444
T11087899
T PUOO0 5 C
T 110556
T 110444
T11087899
T PUOO 6 C
T 110556
T 110444
T11087899
11- 12/08/2012 65169 A 110101
T 110587 1 T
T 110587 2 I
T AQOO 3 I
T 110587
T 110787
T AQOO 4 T
T 110587
T 110787
T 110587 5 C
T AQO0 6 C
T 110587
T 110787
T AQOO0 7 C
T 110587
T 110787
12- 09/22/2012 59849 A 110101
T PUOO 1 I
T 110444
T 110556
T 110117
T PUOO 2 I
T PUOO 3 I
T PUOO 4 I
T 110444
T 110556
T 110117
13 - 06/29/2012 54748 A 110101
T 110948 1 I
T 110948 2 I
T 110948 3 I

SUMMARY HISTORY PRINTOUT

SERIAL NO. JTDKN3DUSAO
MAKE TO TOYOTA

-—._...-..—;.._—..-..__....(4.—‘.._._.

OPERATION CODE. DESCRIPTION. . ...
00TOZCT *COURTESY INSPEC
97TOZZ CHECK FOR RECALL
00TOZOCL OIL CHANGE FOR L
15TOZTR *TIRE ROTATION
15TOPCY *REPL, DCV CLEAN
15TOZTRS THROTTLE BODY SE
00TOZCT *COURTESY INSPEC
97TOZZ CHECK FOR RECALL
00TOZOCL OTL CHANGE FOR L
15TOZTR *TIRE ROTATION
15TOZWR REPL, WIPER INSER
15TOZRPFT *POLLEN AIR FILT
51T0Z01 BODY ELECT CONCE
Q00TOZOCL OIL CHANGE FOR L
00TOZCT *COURTESY INSPEC
97TOZZ CHECK FOR RECALL
15TOZTR *TIRE ROTATION
51TOZ BODY ELEC DIAGNO
00TOZOCL OIL CHANGE FOR L
00TOZCI *CQURTESY TINESPRC



02/10/2015
16:55:19

CUSTOMER NAME
TOTAL R/0O'S

18

q
I

0/15/2011

7/28/2011

SUMMARY ‘HISTORY PRINTOUT

15- 03/31/2012 49572
15- 01/14/2012 44660

39367

34486

AAARAPIEgEPAAEAEdAIAAAAA A HAPHE A RAE S A E A

110101
PUOCO
110444
110556
110555
PUOO
110444
110556
110555
PUOO
110101
110580
110580
110535
110580
110580
110101
PUOO
110117
110556
110321
PUQD
PUOO
PUOO
110117
110556
110321
PUOO
116117
110556
110321
PUDO
110137
110556
110321
PU0O
110117
110556
110321
110101

110321

110321
110321
110321
110679
110636
110636
110636
110636
110636

1

IS R I VR R S R w
H

[E)
[

WK
aan

oW N

(G SRV S N ]
QA OQHH

TOTAL SERV. DAYS 34

........__.._..._.-.....__....._....-‘._v..._-—-..-.»,......._—...w-~..._-.»._-._—..._...-_.....*.....__...-.........._

v ] o MILES.
5/18/2012 52423

G

QA HMHH

=0

PAGJ !

SERTAL NO. JTDKN3DUSAO
MAKE TO TOYOTA

46TOZ07

45TOZ06

00TOZCT

00TOZCI
9T7TOZZ
00TOZOCL

02TOZZO50BB

15TOZAFR

00TOZOCL

00TOZCI
97TOZZ

02TOZZ045BB

51TOZ01

1.5TOZTBS

47T0Z01

02T0ZZ040
00TOZCI
97TOZZ

“00TOZOCL

00TOZCT
97TQZZ
46TOZ10
15TOZRPFT
45TOZ06

-----

4 MOUNT. AND BALA

4 WHEEL ALIGNMEN

*COURTESY INSPEC

*COURTESY INSPEC
CHECK FOR RECALL
OIL CHANGE FOR L
50000 MILE SBRVI
*REPLACE AIR FIL

OIL CHANGE FOR L

*COURTESY INSPEC
CHECK FOR RECALL
45000MILE SERVIC

BODY ELECT CONCE
THROTTLE BODY SE

AXLE CONCERN

40000 MILE SERVI
*COURTESY INSPEC
CHECK FOR RECALL
OIL CHANGE FOR L

*COURTESY INSPEC
CHECK FOR RECALL
1 MOUNT AND BALA
*POLLEN AIR FILT
4 WHEEL ALIGNMEN



02/10/2015
16:55:19

CUSTOMER NAME
TOTAL R/0QO'S TOTAL SERV. DAYS 34

I e S s T ], e 5, s e, e e i

T 110636 6 C
T 110636 7 I
A 0849

19 - 05/19/2011 29639

BLOO 1 I

BLOO 2 C
110386
110907
110647

BLGO 3 T

BLOO 4 I
110386
110907
110647

0849
110321
110321
110321
110321
1i0101

0237
110101

0237

0237

0237

0237

T
T
T
T
T
T
T
T
T
T
03/03/2011 A
T
T
T
T
A
T
A
T
T
T
T
T 0237
T
T
A
T
T
T
A
T
T
T
T
A
T
T
T
A
T
A
T
A
T
T
T

21 12/10/2010
22 12/02/2010

24657

W K A
H Y H o=

200886

=
(o ]

19534

0237

0237
110441
110171
110171
110171
110101
548548
548548
548548
548548
110101
548548
548548
548548
110101
110289 1

477

0578 1 T
110441

WHOO 1 I
155155
110730

S e NGy I
QQOQHAMO

23 09/16/2010 14622

w N
NNH

24

06/18/2010 9476

03/29/2010 4558
02/15/2010 1752
12/30/2009 1
12/28/2009 1

W N
HH 0

W N R
HOQO

=

SUMMARY HISTORY PRINTOUT

PAGEI!IIII

SERIAL NO. JTDEN3DUsAO

MAKE TO TOYOTA

.q-........._.-...—-..._..—»_-.u._.._-....—-....~.....-...._..—.._.._—_._-...-...._.._...._....._.«_....‘...—

OPERATION CODE. DESCRIPTION.....

46TOZ05
00TOZOCL

00TOZCI

02TOZZ0O30BB

97TOZZ
00TOZOCL

00TOZCT
97TOZZ
02T0ZZ025
00TOZOCL

61T0Z01

02TQZZ020
00TOZCI
00TOZOCL
97TOZZ
08TOZ01
46T0OZ06
45TOZ06

00TOZOCL

02T0ZZ015BB

00TOZCT

02T0ZZ010
00TOZOCL
00TO0ZCI
51T0Z01

00TOZCI
02T0ZZ005
00TOZOCL

40TOZAOB

55TOZGETREADY

75TOZPRIUS

UPGRADE ROTATE
OIL CHANGE FOR L

*COURTESY INSPEC
30000MILE SERVIC

CHECK FOR RECALL
OIL CHANGE FOR L

*COURTESY INSPEC
CHECK FOR RECALL
25000 MILE SERVI
OIL CHANGE FOR I

EXT TRIM CONCERN

20000 MILE SERVT
*COURTESY - INSPEC
OIL CHANGE FOR L
CHECK . FOR RECALL
FUEL SYSTEM CONC
TIRE REPAIR/PLUG
4 WHEEL" ALIGNMEKN

OIL CHANGE FOR L
15000MILE SERVIC
*COURTESY INSPEC

10000 MILE SERVI
OIL CHANGE FOR L
*COURTESY INSPEC
BODY ELECT CONCE
*COURTESY INSPEC
5000 MILE SERVIC
OIL CHANGE FOR L
PRIUS ABS AOB RE
GET READY

PRIUS PDI



02/10/2015 SUMMARY HISTORY PRINTOUT -
16:55:19 PAGE 6

SERTAL NO. JTDRN3DUSACEEEE
TOTAL SERV. DAYS 34 ‘MAKE TO TOYOTA

.-..-...\.‘_-....-.-..—._—....-......_......»».‘......—.._.‘...._._...-...--_...........-.—...—_.—._.,.......-—_.»_....___—m_--uu_

CUSTOMER NAME
TOTAL R/O'S

LN# RO.NO.
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